STILL THE UK'S BIGGEST MONTHLY NET MAGAZINE 




HAST, CHEAP AND EASY TO INSTALL - WHY DIY BROADBAND IS THE 
BIGGEST THING TO HAPPEN TO THE INTERNET IN AGES p24 



Ultimate file 
sharing guide 

From peer2peer 
networks to 
music and video 
piracy - life afte 
Napster revealed 



Flash MX 
Masterclass 



■ Mining the Net for information 

■ Best online news sites revealed 

■ Stop the hackers in their tracks 



■ Finding MP3 fdes with KaZaA 

■ Optimising XP for the Internet 

■ Defeat virus and security threats 



■ Interactive menus in Flash MX 

■ Creating a killer Web interface 

■ Boost your Web site's revenue 


TEN-PAGE HELP DESK i 

ALL YOUR QUESTIONS ANSWERED 


MAY 20021 WITH FREE CD WORTH £516 

"excite, enthuse and inform'’ 


lill 


9 "77 366 ' 766039 
















































Single Site Spetiol 


tinux Spetiol 


Windows Spetiol 


Linux Professional 


Windows Professional 


Single Site Professional 


RaQ 4 256 


Single Site Ultra II 


f E It M 0 « T H 

RedHat Linux is the industry 
standard operating system (or 
web hosting & Internet services, 
serving some of the world's 
largest & most complex web 
sites. RedHat Linux has the 
power,, reliability l value for 
money you hove been looking for. 


(file! Pentium III B66MHz lx40GG 
UltroDMA Disk, 7%m SDRAM 
15GB Bandwidth p.m. 
Windows 2000 or NT4 


Dud Intel Pentium III ! GHz. 2x1868 
SCSI Disks running RAID!. 512MB 
SDRAM 35GB Bandwidth p.m 
RedHat Linux OS 


www.dedicated-servers.co.uk 

sales@dedicated-servers.co.uk 

■4 ^ 
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r ervers 


microsystems 


from £199.99 

PER WORTH 

When if comes to server reliability 
& performance, Sun Microsystems 
is the market leader Sun servers 
are built around the Sun Solaris 
operating system & are ideal for 
customers who need a seriously 
heavy duty UNIX system. San 
Servers ore also ideal lor hosting 
demanding web sites, e commerce 
enabled web shops, complex 
databases or Internet portals. 


Sun Netra XI 128 


Sun Kura XI System. AOOMHi 
UltraSPARC II CPU JOGB 7200RPM 
[IDE Disk. 128MB Memory DIMS 
Solaris 8 Installed I SCR Bandwidth pm 


Sun Netra XI 512 


Sun Kelra XI System. 4QQMHz 
OlraSPUC It CPU, 20GB 7700RPM 
EIDE DisK 512MB Memory DIMM5, 
Solaris 3 Installed 25GB Bandwidth p.m. 


Sun Netra Tl Server. 44GMHz 
UltraSPARC If CPU with 7MB Externa! 
Cache, 13GB 1000QRPM UltraS CSI Disk, 
512MB Memory, Solaris / Installed, 
35GB Bandwidth p.m. 


Co-location Special 


Rock spate for your minitower 
or 19" rack server, 7 tP addresses, 
5GB Bandwidth p.m. 


Co-locatior Professional 


Half ratk/70 Its of 19" rack server 
space. 15 10(1 Mb Switch Pam / 
15 Power Sac kefs, up to 30 IP 
addresses, 40GB Bandwidth p.m. 


Co-location Ultra 


Full rock/40 Us of 19" rack server 
space. 23 100Mb Switch Ports / 
23 Power Sockets, up to 60 IP 
addresses. tSGB Bandwidth p.m 


Available as standard with all our Dedicated Servers is our guranleed Service Level Agreement (SLA}. 

We pride ourselves on the highest levels of customer service & quality assurance, which is highlighted 
in four benefits af our SLA: 

3D Minute Reboot Guarantee 

Should your server stop responding, just visit our web based rebcol request 
form to get your server rebooted, within 3(1 minutes, 24/7, 365 days u year 

99% Connectivity Money Back Guarantee 

We guarantee that our network will be available at least 99% af the time. 

Prices Frozen Forever! 

We guarantee never to pul your prices up, ever, even if prices change foe new customers. 

Bandwidth Guarantee 

Unlike some af our competitors, we da not oversell bandwidth At Dedicated Servers we Guarantee (hot 
we have 1:1 contention ratio on bandwidth. This means that we will always have enough bandwidth 
to service every single customer at their full capacity. 


0870 012 6600 

PRICES EXCLUDE VAT AT 17.5% AND SETUP WHERE APPLICABLE. ALL TRADEMARKS ACKNOWLEDGED. EsOE 
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ISO MBit Internet Connection Host Unlimited . 

■ Multi-Million Pound Onsite Domains with the 
Datacentre ^sellerAccount 

for a flat monthly fee. 


All our hosting accounts support the following features: 

Windows 200(3 servers running IIS 5 
Full support for ASP 3 

Full support for Microsoft Frontpage 2000 Extensions 
Full Perl Support 

Private CGI-81 N for each domain name 
Liveslats - fiealtime statistics for your websites 
Virus Protection for your email 
Media Streaming 

UK's most advanced Virtual Control Panel allowing 
central maintenance of all your domains 
Set up a private label Control Panel for your customers 
Servers housed in our onsite multi million pound Data Centre 
Advanced Password Protection on your site 
• SQL Server 
Instant on-line setup 
24 x 7 Telephone & E-mail Support 
Business & Personal Accounts available from £60 PA 


100% control 
over all your 
domains via the 
Control Panel V4 


PERSONAL CONFROLPANELS 


Microsoft 


Partner 









IT’S ANOTHER PRACTICAL 
INTERNET EPIC. HERE’S YOUR 
CHANCE TO MEET THE CAST.. 


Thomas Watson 


TECHNICAL EDITOR 

Our canny Caledonian has been 
tinkering with ADSL this month 
to bring you the Inwdown on 
self-instalL Lovely chap, terrible 
taste in MP3... 


James Thornton 


STAFF WRITER 

With anonymity provided by his 
Jimmy Tango soubriquet, James 
can safely go undercover to 
deliver the industry exclusives 
and scoops that really count 


Jo Cole 


SENIOR SUBEDITOR 

When Jo cracks the whip the Pi 
team dances. Sadly, no amount 
of coercion on her part could 
persuade us to call her new 
column "Jo's Back Passage' 


Paul Blackford 


SENIOR DESIGNER 

Paul loves his job so much that 
even a big lottery win wouldn't 
persuade him to leave. If only 
he'd back his words up with 
smile - just one would do. 


Clive Parker 


NET TECHNICAL SPECIALIST 

Urbane and stylish, our Help 
Desk expert Clive is Irving proof 
that the band Portishead aren’t 
the only sophisticated thing to 
come out of, er, Portishead... 


WEB SITE DESIGN SPECIALIST 

When he's not piling on the 
greasepaint James can be found 
engrossed in a pile of HTM L 
textbooks, absorbing knowledge 
about the latest Web techniques 


Chris Ellison 


COl UMNIST 

Only one in four voted for Tony 
Blair, but even in this age of apathy, 
you can still count on Chris to make 
a stand against Internet 
regulation and injustices 








Paul Newman, Editor 
paul n © pa ra go n.co.u k 


I L h a been alt too rare over the last two years for anyone to announce good news about the 
Internet, but that is exactly what BT has just done. 

In slashing the cost of wholesale broadband Internet access by over £10 BT has finally 
made affordable ADSL a very real proposition. BTs price cut means that ISPs can now 
supply Internet users with ADSL for less than £30 a month and, in some case, under 
£25 a month. To put it another way, those still chugging along with a pay as you go ISP need 
only spend ten hours online every week to make the switch to 
broadband worthwhile. Get the lowdown from our special 
on page 10. 

But if reduced prices aren't a big enough incentive to start 
salivating, then perhaps the advent of self-install kits wilt 
Rather than wait weeks for BT to send an engineer round, 
can now buy the equipment you need, set It up in your own 
and then get your ISP to connect you. All this should take a 
of ten days. Wipe the drool from your mouth and head to page 24 
where we explain exactly how it all works 
With the risk of ending up with egg on my face. I'm prepared 
put my reputation on the line and say that the UK Internet has 
finally matured. Sign up for the next stage of the Internet 
revolution now - my name's already on the list. 


Inside this issue of Practical Internet 




Fuid out fxjw to sign up tor the btoadband (evolution with our 
complete guide to selfdnstall ADSL 


With Napster gone what does the future hold for fite sharing? Read 
our in-depth investigation for the futf towdown 



Having difficulty with the Net? Get the answers to att your PC and 
Internet problems in our extensive Help Desk 


Flash MX comes under serious scrutiny, find out what our experts 
think about the latest incarnation of Macromedia's kilter app 
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FREE 

PHONE 


TURN-KEY RESELLER BUSINESS FROM 


£ 49.95 


J Host unlimited number of domains! 

Let your customers manage their accounts 
with YOUR own private iabet Control Panel 

i Set-up your own merchant account and 
accept payments online immediately 

j Invoice and credit manage your customers with built-in 
accounts & collection functions 

J Purchase and sell additional 9Net services 
online as you require, i.e. SSL, SQL, etc. 

J Provide hourly updated stats for all your 
customers domains 


9Net Account Control Panel extensive feature fist. 


Personal accounts 

from £9.95 per month 


E-commerce accounts 

from £19.95 per month 


J Hi speed hi-connectivity UK or US data centres 
J Windows 2000 servers running IIS 5 
MS SQL, MySQL servers 
J Free phone 24/7 Tech Support 
J Instant account set-up 
J Full ASP3 support 

J Free Frontpage extensions on Win2K or Linux servers 
J Sendee Level Agreement with 99.5% uptime guarantee 
J 30 day money back guarantee 


Features 


*Net Basic 


9Net One 

£19.95 


9 Net Prime 


9Net Pro 


9Not Enterprise 
£79.75 


Monthly Fee 


£9,95 


£29.95 


£4995 


Set-up Fee 


£4,95 


£2495 


£34.95 


£69.95 


500 Mb* 


Space 


0 Mb 


25 Mb 


SO Mb 


I Gb* 


Mailboxes (POP3 


Transfer Limit 


t.5 Gb 


2.5 Gb 


15 Gb 


Operating System 
Domain Registration 

Unlimited hits 


Linux/Win 2K 


in2K 


Lininc/WinJK 


Unlimited Domains 


Full ASP 3.0 (WinZK) 


Python (Linux) 


MySQL luff 

PHP {Linux) 


LINUX 




+ 10 Mb 


/ 

d 

SS 

5 

% 

Windows 2000 


iWHABLEFORA RESTRICTED TIME ON AU 
9NET DEDICATED & SHARED SERVER HOSTING: 


9NETAVENUE 


Pay for 6 months upfront and 
GET ADDITIONAL 3 MONTHS 
HOSTING FREE! 






















































































DEDICATED WIND0WS2000 / LINUX SERVERS 


J Monthly payment option now available! J High speed, high connectivity UK datacentre 

J From £44.95pm (*with 36m contract) J Service Level Agreement with 99.5% uptime guarantee 



from £45 per month* 
or 

£539 per annum 

from £65 per month* 
or 

£779 per annum 



from £99 per month* 
£999 per annum 

^Prices based on a 36 month contract. 

Free Phone 24/7 Technical Support Remote Hands Server Management Services 

Dedicated and/or Shared Firewall Services Tape Backup and Rotation Services 


or 




Linux Red Hat 

NT7WIN2K* 


Linux 
Red Hat 


Celeron 
73 3 MHz 


Pentium 119 
U GHz 


Memory 


Monthly payment with minimum cash upfront 
available for all 9Net Dedicated Server packages! 
_Order your Dedicated Server from 9Net now 
and improve your cash flow! 


Hard Drive 2 x 2Q Gb 2 x 30 Gb 

DRAM 256 MB 512 HE 


Transfer limit 


15 Gb 


15 Gb 


BackUp Customer Customer Tape 15/30 Gb Tape !5/30Gb 


UK or US Datacentres 
J Server Monitoring Services 


£129 per month 


£09 per month 


£99 one time 


£99 onetime 


20 Gb 


256 MB 


Transfer limn 5 Gb 


15 Gb 


Cobalt FtaQ4 r 


Cobalt RaQ4 r 


Price's 


£ 159 per month £ 199 per month 


Set Up Fee £99 one time 


£99 one time 


Plan 

Dedicated 

Dedicated 

Dedicated 

Dedicated 

Options 

Office 

Pro 

Enterprise 

Enterprise Plus 

Monthly Fees 

£99 

£199 

£399 

£499 


N/A 


Num 5 


Transfer limit IQ Gb 


Operating 

System 


Pentium III 
933 MHe 
256 Mb 

SDRAM 

40 Gb IDE 
or 9 [ Gb 
SCSI U2W 


Pentium III 
1.3 GHz Dual 

1 Gb 
SDRAM 


Linux Red Hat 
NT/WIN 2K + 


Lnux Red Hat 
NT/WIN2K* 


Hard Drive 


128 Mb 
SDRAM 


512 Mb 
SDRAM 

2 x 9J Gb 
SCSI U2W 


2 x 9. E Gb 
SCSI U2W 
& I x 18 Gb 






I . ■ - Pay for \ 2 months upfront and 

GET ADDITIONAL 12 MONTHS 
HOSTING FREE! ! 

• Jfe 9Net Remote Hands Managed Hosting Services 

I ™ (remote server management, firewall, backup & monitoring) 

PAY FOR 12 MONTHS UPFRONT AND fclir 
RECEIVE ADDITIONAL 6 MONTHS ABSOLUTELY! 1 


www.9netave.uk.net 
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News 

As BT announces broadband price cuts that will 
transform the landscape of the Internet in the UK, 
we Lake a look at all the movers and shakers 


A O iCandy 

| Your opportunity to take a look at the very latest 
cutting-edge Internet technology 

Backchat 

Something on your mind? Then send us your moans 
and groans. Tine best letter wins some top quality 
Web-authoring software 

Site Test 

We pul ten of the Web's leading seivices for 
breaking news through their paces 

Your Business Online 

Drive your business forward with our dedicated 
section for small enterprises 

Get a free domain name 

Take out a subscription to Practical Internet and get a 
free .com domain name. You'll also sawe £16 on the 
cover price in the process 

Your free CD 

Get a full breakdown of the programs on this 
month's disc and find out how to use them 

Buyers' Guide 

Is your ISP ripping you off? Contrast and 
compare providers to discover whether you 
could be saving money 

Shutdown 

jo Cole takes a look at the various ways of wasting 
time on the World Wide Web 


20 

42 

101 

116 

140 

148 

162 



CHEAP It EASY 



HERE AT LAST! 


24 


Cheap and easy ADSL 

It’s lightning fast, it's easy to install and it’s now affordable. We examine the 
kilt;si developments in the ADSL market and reveal how you could be surfing 
the Net at 512k in less than ten days 


Q&A 




120 


Technical gums Clive Parser and James Scabiight 
are here, as ever, to help you get your Internet 
and Web design problems sorted. Email them for 
help at helpdeskv@paragon.co.uk 




Apple s sensational new iMac comes under the scrutiny of our reviews team and we 
take a look at the revolutionary Pogo 
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36 


Mining the internet 

The Net's the most valuable research too! around. We show 
you how to extract the information you need quickly and easily 



File sharing uncovered 

Where can you go to download music and video files and how 
legal is it? Our in-depth report reveals all 


WORKSHOPS 



Let our in-depth guides to the latest software 
help you get the most from the Internet 



Essentials 


MUST-READ STEP-BY-STEP HELP FOR BEGINNERS 
AND EXPERIENCED USERS ALIKE 


56 Send multimedia emails with Incredimail 

58 Take control of your Favorites with Bookmark Exporter 

61 Destroy pop-up adverts with Pop-up Killer 

62 Keep your kids safe online with Cyber patrol 
64 Protect your PC from viruses with McAfee 
66 Power up your Web browser with Tweak IE 
68 Upload your site the easy way with Ace FTP 


Masterclass 


WHERE WE TAKE YOU INTO MORE 
ADVANCED TERRITORY 


70 Get free MP3 files from the KaZaA file sharing client 
74 Speed up your downloads with Download Accelerator 
76 Maximise the bandwidth on your Windows XP PC 
80 Secure yourself from hackers with BlackICE Defender 
82 tditing audio files with Audacity and MP3 Splitter 
85 Change the IDE tags on your digital audio files 


l>f A L nacSmi GfT TO GRIPS WITH ALL THE LATEST 
l/lllSU I/CjIeII WFB-AUTHORING TECHNIQUES 


86 Build a site in under an hour with AOL Hometown 
90 Design a kilter interface for your site using Button Studio 
92 Present live news feeds on your site thanks to PHP 
96 Add a Flash movie to your Web site with Flash MX 
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All the latest Web sites, 
products and services 



BI slashes 


ADSL prices 

BI S LANDMARK DECISION TO CUT WHOLESALE 
CHARGES FOR ADSL SPARKS A BROADBAND 
PRICE CUTTING WAVE EROM ISPS 


BT HAS CUT its wholesale 
broadband Internet charges, 
sparking a significant drop In the 
cost of high-speed Net access. 

The company (wwwMcom) has 
reduced the amount it charges ISPs 
to supply the lines for broadband 
ADSL access from £25 a month to 
just £1475. As a result, 
broadband service 
providers have begun 
slashing their charges, 
with prices for 
consumers now starting 
al around £22 a month, 

BT says it intends to 
improve the quality and 
availability of high-speed 
services as part of its bid to deliver 
one million broadband connections 
by the summer of 2003. 

"Broadband is the future for 
Britain and we f re putting it at the 
heart of BTs plans for growth in 
the UK mass market. This will drive 
the whole market forward by 
making broadband affordable, 
attractive and accessible" said BT f s 
Chief Executive, Ben Verwaayen, 

Along with chopping the amount 
it costs ISPs to supply broadband, 
BT has also revealed it plans to 
stimulate demand for ADSL further 
by working with 40 Internet service 
providers to market the benefits of 
ADSL to consumers. 

Welcome news 

The decision by RT to slash Ms 
charges folfows mounting pressure 
from both !he telecommunications 
industry regulator Oflel 
(wwWtOfteLgov.uk) and from 
broadband Internet service 


infrastructure for broadband 
Internet access in the UK. 

Gftel feels that the reduced 
wholesale charges should enable 
service providers to offer high 
speed Net access to customers at 
significantly lower prices, which 
could drive a surge in take-up of 


broadband across the country. 

David Edmonds, Director General 
of Telecommunications at Oftel told 
Practical Internet that he 
'Welcomed the fact that BT 
believes it can reduce its costs and 
pass these savings on through 
lower charges to service providers,” 

He added that "Reduced 
wholesale charges should enable 
service providers to offer 
broadband access to consumers at 
significantly lower prices, which 


could drive mass take-up of high 
speed service" 

ISPs have already begun slashing 
the cost of their ADSL services in a 
bid to steal a march in the 
broadband market. One of the first 
broadband service providers to 
drop its charges was Freeserve, 
which is now offering high speed 
access for £29,99 a month. 

"Freeserve has lobbied long and 
hard for BT to reduce wholesale 
DSL pricing, and we can now offer 
broadband to consumers at a price 
that will drive high levels of take-up, 
just as we did when we were the 
first to provide free Internet access 
to the mass market" said I-see serve 
Chief Executive John Pluthero. 


Is it enough? 

While BT's decision to cut 
wholesale broadband charges was 
welcomed by most within the 
broadband access industry, some 
feel that the price reduction should 
have arrived much sooner. 

Adam Singer, Group Chief 
Executive of cable firm Telewest 
said: “It was getting hard building 
broadband Britain by ourselves and 
it s great that BT has finally turned 
up to lend a hand,” 

Now that ADSL prices have 
dropped, cable services such as 
Telewesl's Rlueyonder 
(www.blueyonderco.uk) will want 
to keep or top of the broadband 
game and as a result the company 


New broadband prices at a glance 


n$p 

URL 

Monthly charge 

Setup cost 

Pipex 

www.pipex.net 

£23,44 

£58,7 5 (Free for first 40.000 subscribers) 

Free serve 

wwwTreeserve.com 

£29.99 

£199.99 (iixiuttei ADSL modern) 

Freedom2Surf 

www. freedom 2 s urf. com 

£22.50 

£59.99 

BTopenworid 

www. bto pe n world .com 

£29.99 

£65.00 (Free until ivtay 3l) 

Eclipse 

www.eclipse.net.uk 

£22.75 

£58.75 

PlusNel 

www.plus.net 

£22.99 

£58.75 {£70.50 lw monthly cuitomefi) 

Blueyonder 

www. bl u eyonde r. co. u k 

£3 3.9 9/£25.99 [ciclsilfig customers) 

£50.00 


"ISPS HHUE BEBUN S1B5HIHG THE 
GOST Bf HOHl IMII BID TB SI till R 
WHHIiaimTHE MBltKETWftCt" 


providers keen to improve the 


"prices correct at time of going to press. ADSL services require a BT telephone line, Blucyondcr included tor comparison purposes 
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shortssisi 

-> Aimtrad has launched 3 new 
phone device, capable of emailing 
text messaging and playing games. 

The em@iler plus costs £99,95 
and further details are available 
from www.amserve.co.uk 




Kodak (www.kodak.com) 

has introduced its first 

4.0 mega pixel point and tl 1 

shoot digital camera. The 

DX49UU camera is part of 

the tasyShare range and 

features live lineage 

quality modes, automatic 

and manual shutter speed controls, and 

includes a Compact flash memoiy card. 


Got ;i news story? 

Please contact 
James 'Thornton 

Telephone: 01202 209379 
Fax: 01202 299955 
Email: jamest@paragon.co.uk 



has announced plans to introduce 
a 1 mbps cable service in the latter 
part of this year 

“The service will be 20 times the 
speed of dial up and twice as fast 
as BT’s DSL offering,” raved Singer. 
“Using the technical superiority of 
our cable network we are going to 
play full-contact broadband with BT 
and will keep raising the speed till 
they run out of puff,” ■ 


Reactions from the Internet industry 


■ David Edmonds 

Director General of 
Telecommunications, Oflel 

"This BT 
announcement 
has the potential 
to bring about a 
steep change in 
the take-up of 
broadband by consumers and small 
businesses. The cost of broadband 
is dearly an important factor in 
take-up and the price reductions 
proposed are very significant” 


■ Adam Singer 

Group Chief Executive, Telewest 

"It was getting 
hard building 
broadband Britain 
by ourselves and 
its great that BT 
has finally turned 
up to lend a hand. So far, with uur 
cable colleagues at ntl, we have 
connected more broadband 
customers than BT despite the 
latter’s position as the dominant 
telephone provider in the UK.” 




"WE EXPECT PRICE COTS TO KICKSTHRIBRORDBRND 
UPTAKE IN THE UK" OUNCAN INGRAM, BTOPENWORLO 


■ Duncan Ingram 

Senior Vice President, 

BTopenworld 

u We expect the 
price cuts to 
kickstart 
broadband 

tT uptake in Britain 

WL ■■ by creating an 

■ Matt Crest 

Product & Service 

Development Manager, 

PlusNet / m \ 

“BT's actions in (JHB 

cutting the Iflf 

wholesale cost 
of ADSL tu 

will undoubtedly fl 1 HM, 

kickstart mass market demand for 

open door 

policy for businesses and 

broadband. PlusNet welcomes the 

consumers. To support this, 

new approach from BT and because 

providers have to promote the 

of the automated nature of our 

benefits - not just the speed, but 

business, we can pass-on more 

the broader range of content 

benefits to our customers than 

available through third parties,” 

other ISPs.” 


BTopenworld plugs into ADSL 

BT HOPS ONTO THE SELF-INSTALL ADSL BANDWAGON WITH THE 
LAUNCH OF ITS OWN PLUG & GO SERVICE 


FOLLOWING ITS DECISION to 
hammer down the wholesale 
price of ADSL, BT has slashed 
the cost of its own broadband 
service by £10 a month. 

In addition to cutting the cost 
of high-speed access for existing 
broadband users from £39.99 a 
month to £29.99, the company’s 
broadband division. BTopenworld 
(www.btopenworld.com) has 
also launched a new self-install 
ADSL product complete with a 
special introductory offer of free 
line activation. 


Plug & Go allows customers to 
set up a broadband connection 
themselves without the need for a 
BT engineer to visit. The company 
is offering to waive the £65 
activation charge for orders 
received up to May 31. 

The monthly line rental for Plug 
& Go is £29.99 plus a one off 
equipment charge of £85. 
BTopenworid is hoping that its DfY 
service will drive the demand for 
high-speed Net access. 

TVs well as cutting prices it also 
does away with the need for 


customers to have to wait for an 
engineer to visit and install 


broadband" said BTopenwudd s 
Chief Executive Alison Ritchie. 



Customers of 8T'$ new Plug St Gu um yfce wifi 
get free fine activation until 31 May 


Broadband 
price war 

ISPS DO BATTLE FOR 
ADSL CUSTOMERS 

INTERNET SERVICE PROVIDERS 
have scrambled to drop the price 
of then broadband services in 
the wake of BTs move to cut 
wholesale ADSL charges. 

Severn l provider have now 
reduced their monthly charges to 
less than £25 a month In a bid to 
win over customers. 

One of the cheapest deals is 
currently being offered by the 
ISP FreedomSSurf 
(www.freedum2surf.com) which 
is providing its 512Kbps self¬ 
install ADSL I lome service for 
£22,50 including VAT. 

Pipcx (www.pipex.net) has 
also joined in the price-cutting 
fun by slashing the cost of its 
Xtreme Solo D1Y broadband 
service to £23.44 per month. 

Ollier large service providers, 
held back by previous costs, are 
now considering making a proper 
move into the provision of high 
speed services following BT s 
reduction in charges. 

AOL (www.aoLco.uk) is one 
of those ISPs. AOL UK chief 
executive Karen Thomson said: 
“This is a very positive 
announcement which we 
welcome. We are presently 
examining the details, but it’s 
already clear that this takes us 
much closer to the dawn of 
Broadband Britain.” 


* 


ISPs like Pipcx have reacteti la RT's price 
cuts by slashing the cast of self-Install ADSL 


TOP FIVE 

Reasons to get a 
broadband connection 

■ Downloads are quicker, much quicker 

■ Siruiiirmiij, ,jntJiu mid video works 

■ Online gaming realty Hies 

M You gpt an always un tmiiiELLian luf a 
i\m monthly rate 

■ You'll communicate itkh u quickly via 
chatrooms and email 
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Software 


Flash MX 

www, mac romedia .com i/u k 

ONE OF THE most popular Web 
graphics packages has been 
given a complete overhaul with 
the launch of Flash MX, The 

latest version 
promises to 
make it much 
easier for 
designers to 
create more 
sophisticated 
interfaces and 
synchronised animation for the 
Web. It mow also comes with 
support for adding video and 
features templates for quick 
creation of Web page furniture. 


£369 


DeBabelizer Pro 5 

www. c qua li b riu m .com 

This new version is designed to 
help serious Web designers 
quickly geUheir images ready 
for use online. The software 
features a variety of lools for 
image conversion, manipulation 
and optimisation. It also boasts 
an enhanced selection of 
compression tools for a wide 
range of media 
types, Users 
can also publish 
Web Catalogs 
that include 
thumbnails, 
HTML and 
JPEGs. 


£491.95 


SoftClan e-cryptor 

www.cen tu non soft, com 

While email may be a handy way 
of communicating, it’s not famed 
for air-tight security. This 
program allows you to protect 
your privacy by encrypting your 
emails. What’s more, the 
enciypled files you create are 
self-decrypting, so your 
recipients only 
need a 
password to 
unscramble 
your message 
as opposed 
to any 

extra software. 




Net users feel 


the fury 

MORI REPORT INDICATES THAT USING THE WEB 
CAN RAISE YOUR ANGER LEVELS 


AH the latest and greatest software brought 
to you courtesy of our tireless reporters 


CONNECTION TROUBLES ARE 
sending Internet users over the 
edge as a new survey reveals the 
widespread outbreak of 'Net rage' 
in the UK. 


According to the MORI report 
(www.mori.com), over halt of all 
Internet users admit to blowing 
their top at least once a week due 
to problems with the Web, Slow- 
loading sites, help buttons that offer 
no help whatsoever, and requests 
for personal details are all attributed 
as major causes of the Internet 
rage phenomenon. 


The survey ( J /ftworkers 
conducted on bmalf m Abbey 
N a li or 1 a I (www.ab bey n a ri onal. 
co.uk), revealed that n per cent of 
users phys IU fly !dsh out 
when the problems strike, 
whacking their keyboard, 
mouse or desk. Alarmingly, 
2 per cent even admit to 
thumping the person next 
them as a result of Net 
rage. One IT manager 
admitted to smashing up a 
£2,500 laptop when a Web page 
failed to recognise his personal 
details after six attempts, 

"Web users must be able to feel 
in control," said Carole Spears, a 
leading occupational stress 
management consultant. 'When we 
fed that control is being lost, 
irritation builds and our blood 
pressure starts to rise. However, we 


"1NE MUSTN'T EXPECT 
TECHNOLOGY TB BHNHYS WORK 
FOR US” GHROU SPEDKS 


Net shake-up proposed 

GOVERNMENT TO GET MORE CONTROL OVER 


THE INTERNET 


shortssisi 


FoneTaslic.com 
(www.fonetaslic.com) has 
launched a tree text 
messaging service. The site 
allows users to send SMS 
messages to their buddies 
Irom a PC. Customers can 
also download ringtones and 
logos tor Nokia handsets. 


mustn't expect technology to 
always work for us - sometimes it 
wifi let us down,’ 

Following the results of the 
survey, Abbey National has 
launched a new site to help restore 
some calm to anyone struck down 
by Net rage. The site, at 
www.momentofsimplicity.co.uk 
contains a selection of chilled out 
music and images specifically 
designed to relieve the symptoms 
of connection problems. 


THE GOVERNMENT COULD be 
given greater powers over how the 
Internet is run following plans to 
restructure the Net's governing 
body, ICANN (www,icann.org), 

The organisation, which was 
formed to oversee the allocation of 
domain names and Web space, 
could be transformed from a 
private, non-profit corporation into 
a public-private partnership. ICANN 
President, Stuart Lynn, has called 
for governments to have more say 
in the running of the organisation. 

"The Internet has become too 
important to national economic and 
social progress," said Lynn. 

'Governments, as the 
representatives of their populations, 
must participate more directly in 
ICANN’s debates and policymaking 
functions. We must find the right 


ICANN 

Would you trust politicians to run the Internet? 
ICANN thinks you should 

form of global public-private 
partnership - one that combines 
the agility and strength of a private 
organization with the authority of 
governments to represent the 
public interest" 

However, Internet watchdogs and 
public interest groups have poured 
scorn on the idea, claiming that it 
would remove the 'at large' ICANN 
board meiribera who are elected by 
Internet users. 


n Atente Morisseiie - Under Rug Swept 
(www,aianosmof1ssette,ooiT i) 

O Nickellmck Silver Ride Up 
(www nickdbeck.com) 

O Kylie Minogue - Fever 
(www.kylie.aji 1 0 

O Enrique Iglcskns Escape 
(www.cfwiqudglcsBs.com) 

O 0kk> - No Angel 
(www.cJhJetIvuhti) 

a Alkfci Keys Songs In A Minor 
(www,allCBkeys,net) 

O Brandy - M Moon 
(wvrtv. ft ]r™«tin!ndy. com) 

O Rluc All Rise 

(www.officiabhie.com) 

O Jjmiroqu.il - A Funk Odyssey 
(vAvw.jfoniiroqu3i.ro.uk) 

■TT| Shakirs - Laundry Service 
(www.sonynnusic.co.ulVshakira) 


^ AltaVista (www.alt3vist3.com) has axed its free Web 
based email service as a result of cost cutting 
measures. It had noli tied the 
400.000 subscribers that their jl ui 
accounts will he terminated. HIKQClSEZEj 


STAT ATTACK 


Top Ten albums 

THE CDS BEING SNAPPED UP Al 
CD WOW! (WWW.CDWOW.COM) 
THIS MONTH 
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LOOK FORWARD 


' BTopenworld 



v' 


CD missing? 

Call 0800 028 6777 or visit 
www.btopenworld.com 


With BTopenworld anything’s possible on the Internet. 

ii distant relatives • Book a holiday * Find love • Buy CDs • Get news • Do your banking • Check the weather • Send pi 
• Learn a language • Read your horoscope • Consult a map • Research an assignment * Discover new recipes • Buy shan 


BT. More connections. More possibilities. 

BTOPENWORLD ANYTIME IS A MONTHLY PACKAGE WHICH COSTS £14.89 PER MONTH WITH NO INTERNET CALL CHARGES. PAYMENT MUST SE MADE BY CREDIT CARD (VISA/VISA DELTA DR MASTERCARD) REQUIRES A BT LINE. 
ONLINE SESSION LIMITATIONS APPLY RFE OUR TERMS AND CONDITIONS FOR DETAILS. BTOPENWORLD AND THE BTOPENWORLD ORB ARE TRADE MARKS OF BRITISH TEL ECQMMUNI CATION 5 PLC, 





News 


shorts 


sisi 



Photographic Him could soon become an 
endangered species following Ihe development 
of a new chip for digital cameras. The 
developer, Foveon (www.foveon.riet). claims 
tile images taken using I he new technology are 
of an equal standard as a 35mm film 


Fneeserve (wwwTreeserve.com) claims to he 
bucking the trend of a general slowdown in the 
take up of Internet services after announcing that it 
Is signing up new users faster than ever before. 

The total number of customers using the ISP to 
coi ii iccL to the 
Internet has now 
swelled to a very 
healthy 2,4 million. 



Web gear 


Practical liilmml trawls the Web's bargain 
bins 10 pick out the best deals of the month 


Xbox 



www, softwa reft rst com 

Microsoft's foray into 21 si 
century gaming has now hit the 
streets. The term 'XBox' is soon 
likely to become regarded as a 
swear word by parents as every 
kid in the country switches to 
nag mode. As well as boasting a 
733MHz Intel processor, the 
console features an Ethernet 
for 

broadband 
gaming and 
a front- 
DVD 

your favounle 
flicks in superior 

quality. 


Jurassic Park III 

www.dvd.co.uk 



Sam Nell just can’t keep himself 
away from those computer- 
gene rated veloci raptors. While 
the plot may be predictable, the 
booming sonic and visual effects 
lend themselves 
perfectly to DVD. 

And with 
DVD.co.uk 
offering free 
delivery, there f s 
no excuse no! to 
gel sortie 
prehistoric action. 


HP Photosmart 1315 

www.technoworld.com 

Anyone with a digital camera 
can create their own photo- 
developing lab in their home 
with this colour printer. The 
Photo smart 1315 has a swanky 
6cm wide colour LCD screen 
that lets you take a squizz at 
your pictures and perform 
operations such as rotate, zoom 
and crop. You can also apply a 
time and date to print 



Home Office is the 

top Internet Viliam 


GOVERNMENT AGENCY IS AWARDED 
BOOBY PRIZE AT SERVICE PROVIDERS' 
AWARDS CEREMONY 


THE HOME OFFICE has won the 
prize no one wanted at this year's 
ISP Awards - it was named the 
Internet Villain' of 2002. 

The government agency beat off 
competition from the 
RadioCom muni cations Agency and 
Oftel to bod the infamous gong, 
awarded by the Internet Service 
Providers' Association 
(www. i spaa wards. org. u k). 

Judges nominated the Home 
Office for the delay in the full 
implementation of the RIP Act. 
which gives law enforcement 
agencies the power to force service 
providers to provide traffic data and 
demand keys to unlock any 
encrypted data, 

'It was felt that such delays make 
it difficult for the industry to make 


the necessary 
preparations for 
working with Ihe 
new legislation," 
said the judges. 

Information 
Commissioner, 

Elizabeth France, 
had far more cause 
to celebrate after 
picking up the 
Internet Hero' award. The 
Commissioner, who is responsible 
for ensuring compliance with 
privacy laws, was praised by the 
judges for being “sympathetic to 
industry, non-bureaucratic and 
pragmatic, cooperative and helpful 
in a number of issues including the 
legal aspects of sparn, data 
retention and preservation.” 


m 


Internet Hem: Elizabeth France, Information Commissioner, accepts the 
A ward for internet Hero from Annette Nabavi, CEO of Xcbangepoint 

Other big winners on the night 
were Freeseive 

(www.freeseive.com), which fought 
of its rivals lo net the Best 
Consumer ISP award, and 
Tdewests Blueyonder service 
(www.blueyonder.eo.uk) which was 
hailed as Best Unmetered ISP, The 
prize for Best Small Business ISP 
went to Pipex (www.pipex.net). 


Cyber police 
academy 


Hoax of the month 


FAKE CNN SITE CLAIMS THAT OSAMA’S BIN 
CHILLING IN CHILE 


WHILE THE HUNT goes on for the 
world's most wanted man, Net 
users in Chile have been watching 
their backs after news spread that 
Osama Bin Laden had fled to the 
South American country. 

The story t claiming to be from 
CNN's Spanish language Web site, 
was posted onto a Chilean Web 
page The article gave details of a 
supposed press conference given 
by US Secretary of State Donald 
Rumsfield claiming that Osama was 
hiding In southern Chile. 

CNN (wwwxnn.com) is now 
trying to prevent the circulation of 
the story, 

"This story never appeared on 
C N Nen Espano I, com," sat d Ca ro li ne 
Rittenberry, CNN’s Vice President 


of communications, rj We are 
working to track down the person 
or persons res pons ibfe. Our site 
wasn’t hacked. Someone made an 
exact mock up of a Web page and 
inserted a false story in it. 

"Sadly, after September 11, there 
was a rash of these hoaxes.” 



I hey seek him here, tttey seek him there... 


THE FIGHT AGAINSt online 
fraud, hacking and terrorism on 
the Internet has been given a 
boost following the launch of a 
new school for cyber cops. 

The multi-million pound 
centre in Liverpool, run by 
Guidance Software 
(www.gu i da n ce software, com) 
has been launched to teach 
computer sleuths how to spot 
the digital fingerprints left behind 
by Net criminals, 

Frank Butler, Guidance’s 
European Training Manager, 
said: "The school will teach a 
new generation of investigators 
how to fight back against 
terrorists and criminals who have 
turned to technology,” 
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A £2 billion hunt for 

sunken treasure is to be // 

broadcast on the Net. i 

The search tor 60 ships 

that sank along with Y f^^t " 

cash and valuables in 

1651, will take place on the River lay in Scotland 
in June, the quest is being organised by Subsea 
Explorer (www. su bsea explorerxom). 


NTL fwww.ntl.com) has announced that it’s 
launching a one megabit broadband service toi 
residential customers. The cable firm, which has 
recently managed to 
pass the 100,000 
mark with the number 
of its broadband 
subscribers, is offering its new high-speed service 
for £49,99 a month 



Handspring has launched its Treo 1 SO PDA, 
which combines Web access, email, text 
messaging and a mobile phone. The device, 
which costs £299, comes 
with a rechargeable 
battery, a rocker switch for 
easier navigation and 
speakerphone. Sec 
www, hand s p ring, co.uk. 


J 


Back to 
.bizness 

CUSTOMERS FORCED 
TO RE-APPLY FOR 
DOMAIN NAMES 

THOUSANDS OF WEB users wtio 
registered for a .biz domain name 
have been forced to re-apply, after 
die previous registration process 
was deemed to be illegal by 3 
Californian judge. 

When applications opened last 
October, .biz became the first 
domain to be restricted solely to 
businesses. Since then, registration 
organiser NeuLevel (www.neuleveL 
biz) had taken over 600,000 
applications for names. In cases 
where several people applied for 
the same domain name, a random 
selection was made to determine 
who would gel the name. 

However, this process was 
challenged by two US companies 
applying for the same domain 
name. They decided to take out a 
lawsuit against Neu Level, The Los 
Angeles Superior Court then ruled 
that the process was illegal and 
froze the 40,000 applications, 
forcing customers to re-register. 

Despite the problems, domain 
registration companies were 
determined not to let these 
applicants lose out and as a result, 
1&1 Internet (www.oneandone. 
co.uk) offered to refund nearly 
9,000 customers with their initial 
registration fee of £1O+VAT and re¬ 
register them at no extra cost. 



1 i .1 1 “ ut “" L 1- 

IMjftMiiL.nl 

me ihtcrncfe new home for suswe 

Tt» WrfWWjJK-n qTMjrm ■ .!■ jj* tfvljiwte 

.bi; 


1 Hfc RIGHT TOOL FOR THE JOB 

Mi H. 

■.« wpiam 
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NeuLevel reached an all-time tow level when it 
was forced to make customers re-apply 


Practical internet 

NEXT ISSUE 
ON SALE 

2 MAY 2002 


Archers hit the Net 

POPULAR RADIO 4 SHOW ARRIVES ONLINE 


FANS OF LONG RUNNING radio 
drama The Archers need never 
worry about missing an episode 
following the launch of an audio 
on- demand service via the Net. 

The Radio 4 series is thought 
to be the first broadcast drama to 
become available on the Net. 
Listeners can catch up with the 
latest goings on in Ambridge by 
pointing their browsers to; 
www.b be. co. uk/rad i o4 /a rchers. 
Users can call in on the site and 
hear each episode up to a week 
after its original transmission on 
the radio. The service is free of 
charge and requires RealPlayer to 
transmit the audio. 



Proving that it ’s got more life in it than the 


Queen Mum, The Andieis moves to Efoe Web 

Helen Boaden, the Controller 
of Radio 4 said: Tm delighted 
that fans of The Archers - 
including myself - will now 
easily be able to keep up with 
the events in Ambridge even if 
we miss an episode or are out 
of the country.” 



Adobe serves up 
a triple header 


NEW VERSIONS OF GOLIVE, LIVEMOTION AND 
PHOTOSHOP UNLEASHED 


WEB DESIGNERS ARE being 
promised a bevy of enhanced site 
creation tools following the launch 
of three new software applications 
from Adobe (www.adobe.co.uk}. 

As well as releasing its new Web 
authoring program Go Live 6, Adobe 
has also unveiled LiveMotion 2 for 
creating Web graphics and 
animation, and Photosirup 7, the 
latest version of the company's 
professional imaging software. 

GoLive 6 contains the new 
Adobe Workgroup Server, enabling 
users to work with other designers 
on projects and Dynamic Content 
authoring capabilities for easier 
creation of eCommerce sites that 
handle customer transactions. 


Meanwhile, Photoshop has 
been given an oveitiaul and now 
boasts enhanced image 
retouching, more organised file 
access and support for Windows 
XP and Mac OS X. 

Completing a hat-trick of new 
Adobe products, LiveMotion 2 is 
the latest version of Adobe's 
graphics and Hash animation tool 
and has been beefed up with 
expanded content features, 
improved integration with Adobe's 
Web and dynamic media tools, 
and new scripting capabilities. 

Prices for the software are: 

£315+VAT tor GoLive 6, 
£450+VAT for Photoshop 7 and 
£145+VAT for LiveMotion 2. 




INTERNET 
FREEDOM S CHRIS 
ELLISON CASTS A 
WATCHFUL EYE ON 
THF LATEST ONLINE 
DEVELOPMENTS 

SINCE THE 11 SEPTEMBER 
attacks, Internet security has 
become a hot issue. The US 
rushed through the controversial 
Patriot Act 1 , and the UK hurried 
the Anti-Terrorism, Crime, and 
Security Act' through parliament 
Outside the hails of legislature, 
Internet security has been no 
less of a concern. 

The rise in fears over Internet 
security led one news site, CNET 
News.com, to raise the question, 
“Net security: Are we ever safe?” 
The sobering answer, of course, 
is J no'. No computer system is 
ever completely invulnerable to 
attack. Just as you can never be 
certain that some crazed lunatic 
won't highjack a bus and plough 
into crowds of people. 



"YOU MIGHT FIND UFE 
MORE FDIFIUNB BY 
READING fl GOOD EBOOK” 


Thankfully we don't apply such 
high safety standards to other 
parts of our lives. We accept that 
there are risks every time we 
cross the road, or step into our 
cars. By way of perspective, 
however, the average life 
expectancy for most people is 
greater than ever. You can't avoid 
the conclusion, then, that in 
reality people are generally safer 
than before. 

The current rush to make the 
Net a safe place has nothing to 
do with any rational re¬ 
assessment of risk. Instead, it 
reflects a growing sense of 
insecurity and lack of confidence 
that permeates society today. 
Rather than spending ages 
installing the latest security patch 
for your browser, you might find 
life more fulflling by going and 
reading a good eBook. 

internet Freedom can be contacted on 
esmpalgn@nctfrecdom.org. The campaign’s Web 
site is at www.netfreedom.org 
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DEDICATED SERVERS 

Windows 2000 or Linux 

Get all the power, control and flexibility you need 
from your own server without breaking the bank. 
Make 2002 the year that you give your business 
the platform it deserves with Active ISFJ one of Europe’s 
largest shared and dedicated hosting companies. 

* 99.9$% uptime guarantee on dedicated server range, 

* Two simultaneous Internet Connections 24/7. 

Call us today on 0207 661 9276 

or for more details on this and our other 
e-business services visit us at: 

www.activei5p.co.uk 


Full weekly backup, 
Active Stats Suite 
(rum WebTrends 


Promotion open until 30th April 2002. Monthly cost Including setup fees, cx VAT 


Full weekly backup 
Active Slats Suite 


£379. 


Full daily backup, 
Active Stats Suite, 
Fire waif 


£819. 



acftveTsp 

Making Active Connections 


WEB HOSTING - DEDICATED SERVERS - [-COMMERCE - DOMAIN NAMES • E-MAIL 






















News 


shorts^ 

A Duichman has been ordered to do 9U hours community 
service after advertising his ex-wife as a 
prostitute on a Web site. According to Dc 
Telegram f (www.deTeEegraaf.ni), Henri 
Zeeman was fed up of being pestered to pay 
maintenance and put his estranged partner's number up on the site. 




Fad finding made easy 


ONLINE VERSION OF REFERENCE TOME 
LAUNCHED BY OXFORD UNIVERSITY PRESS 


OX FORD Ref erence 


HOME apyaisccn , 1tAil(‘H Hfcfi'iW l.mtf HELP 


A NEW ONLINE reference service 
to rival the likes of Google 
(www.google.co.uk) and XRcfci 
(www.xrefer.com) has been 
launched by the Oxford University 
Press (OUP). 

The Oxford Reference Online 
site (www.03cfordreference.com) is 
a Web-hased version of the much- 
thumbed reference book. It allows 
visitors to access an impressive 
collection of over one million 
dictionary definitions, facts, figures, 
people and dates from 100 of 
Oxford's dictionaries. 

OUP claims that the service will 
be far more accurate than many 
other online information tools 
currently available. This is mainly 
due to the fact that every Oxford 
reference work is written by experts 
in a particular field and is checked 
tor quality before publication. 


tnfch within a tubjact 


The service will be regulaily 
updated from Oxford's new 
references and the latest Quick search 

editions of works on core ^ wJnnbi> 

subjects including statistics, Aav.n«d s« 

tourism, sport, archaeology 
and business. 

The site contains both a 
Quick Search and Advanced 
Search facility, which allows 
users to extend their enquires 
beyond a particular area of 
interest. For example, typing 
the word ‘gene r will return 
results for genetics, genomics, 
genetic engineering etc. There is 
also a Spellcheck facility that has 
been designed to help users locate 
complicated terms. 

Director of the project, David 
Swarbrick said: “Fact finding may be 
its most obvious function but its vast 
range of data will also take users 


Welcome to Oxford Reference Online 


[kw] 


MSIfa', HUirj 

r Language", 


perms* t $ pci Mi Sd< 


ftellfton i fhU™ P h 


Search within a bvok 
Brow)* whale database 


into genuinely new areas of 
knowledge, allowing them to easily 
move from one piece of information 
to another." 

The cost of an annual 
subscription starts at £175 and you 
can take a free tour at 
www. oxford reference.com. 




Coukf the person sitting opposite you he stabbing you in the batik via email? A new survey thinks so 

Email turns nasty 

EMAIL USED TO STAB COLLEAGUES IN THE BACK 


OrriCF WORKERS ARE using email 
to do the dirty on their colleagues, 
according to a new survey. 

An NOP (www.nop.co.uk) study 
has revealed that over half of 
workers behave ‘e-morally' while at 
work, including 38 per cent who 
admit to using email to point out 
the mistakes of others and further 
their own careers. 

Another disturbing trend to 
emerge is that nearly a third of 


people admit to sending racist, 
sexist, pornographic or 
discriminatory emails while at work. 

Steve Pud ham, Chief Executive 
of SurfControl (www.su rfcontroI. 
com) which commissioned the 
research, warned workers to buck 
up their ideas? "There are some 
real hotspots in the UK where e- 
moral behaviour is at its worst 
Businesses and employees need to 
start taking these issues seriously” 


New breed of 
DVDs unveiled 


NEW DISCS CAPABLE 
OF HOLDING 27Gb 


THE NEXT GENEKAIIGN of 
DVDs has been unveiled, 
promising to hold nearly six 
times as much information as the 
current discs. 

The new format 
known as the Blu- 
nay Disc, is able to 
store over 13 hours 
of film, compared 
with the present limit of 
just over 130 minutes. 
Because the new discs use a 
blue laser, they are able to cram 
in more data than the existing 
red rays currently used. 

The developers of the discs, 
which include Samsung, Philips, 
Pioneer and Sony, hope that 
once technology is developed to 
read the discs, they will become 
the standard DVD format. 

“It's a truly remarkable 
format, marking a new era/ said 
Shizuo Takashino, Vice President 
of Sony. 


Virtual 

ISP 

from only 
£ 100.00 
per year... 



• 30 MB to 2000MB Fast UK Webspace 

• FREE Domain Name 

• 30 to 1000 POP3 Accounts 

• High Speed Connections 
•Virtual Control Panel 

«3 GB Bandwidth per domain 

• U N LI M IT E D E M ai I Auto Respa n ders 

• UNLIMITED EMail Forwarding 
1 Full FTP access 

• UNLIMITED FTP Accounts 

• Full PHP Support (UNIX Only) 

• Full MySQL Database Support 

• Full Perl & CGI Support 

• Full CGI-BIN 

• Rre‘installed CGI scripts (UNIX Only) 

• FREE Dynamic News Content 

• Comprehensive Logs & Statistics 
•WebMail Facility 

4 FREE Unlimited Use Of Dial-Up Facility 
■ UNLIMITED Free Technical Support 

• Full SSI (Server Side Includes) 

• Daily Backup 

• Same Hour Setup 

• Your Own VISP Branding - Your Logo in 
WebmaiL Stats, 404 Error & Reserved 

• Monthly payment options available 



telephone 0870 741 5898 
facsimile 0870 741 5899 

internet http://eliteukserve.Tict 
email sales@eliteukserve,net 



EliteUKServe.Net 




















I 1 *™ Mobile phones \ 
have long been the 
number one poser's choice \ 
of gadget, but this offering \ 
from Motorola is one of the most 
stylish models we've seen in 3 
long time. The 360* rotating cover 
and a body that simply oozes class 
aren't the only things the V7Q 
boasts, however. The hardware 
specifications are impressive, too. 
It's a GSM dual band phone and 
features a GPRS handset for easy 
Internet navigation, while 32 
customisable ring tones will please 
the Pop idol brigade. 


Product: Fujlfilm FinePix S602 Zoom 
URL: www.fujifilm.co.uk 
Telephone: 0207560147 


Product: Motorola V70 
URL: www, motorola, com 
Telephone: 01256 790530 


I Ray of light 

ft looks like a stingray and 
wi: Alcatel s S peedtouch USB 
modem certainly packs as 
k much power. In actual fact, 
Ik ifs got the juice to deliver 
HI DSL services into your 
W living room at up to eight 
W megabytes per second 
That’s 150 times faster than 
the feeble 56K modem sitting in 
your PC. Impressively, this 
curious looking gadget is 
compatible with PCs, Maes and 
Linux, See our cover feature on 
page 24 for more information. 


■ Alcatel $[ 
v - s Peed t0(i 
le: 0129s 


Create 


Enjoy 


1 Millennium Chrom 

PC laptops are frequently criticised for their poor design, especially when 
compared with the smooth contours of Apple's iBook. Packard Bell, however, 
has other ideas and this machine proves that Winfel manufacturers can 
also make attractive machines. Capable of burning CDs and 
playing DVDs, thanks to its Combo” drive, the 
s Chrom@LS (pronounced ’Chromed) also has 

| a 15,3" widescreen display and comes 

with a host of multimedia software. 


Packard Bell Chrom® LS | 

•j nackardbeli.co.uk 

01628 51240CI | 
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We take a look at the latest and greatest objects of desire 


Snappy performer 

j\|j Fujifilm has been building a 
: wi? reputation for affordable budget 
ranged digital cameras, but it shouldn't 
be forgotten that Ihe firm's more 
expensive cameras arc also impressive 
performers. Utilising the third generation 
of Fujifilm’s own Super CCD lechnology, 
this muscle-bound her o is capable of 
capturing images aL up to 3.1 million 
megapixels, comes equipped with 6x 
optical zoom (augmented by an 
additional 4.4x digital zoom) and 
features a speedy, professional quality 
lens. Refreshingly, ail the accessories 
you might need are also included. 























Bear necessities 

On first appearances, the BearBox looks like nothing more 
huSfli than a bizarre green fridge, yet keeping the beers cold is 
just one of the talents in this gadget's repertoire. Spurred by the 
growing populanty of online shopping and the frustration of having 
to wait in for delivery drivers, BearBox offers secure storage for the 
goods you order. Simply leave the BearBox outside your house and 
provide the delivery driver with a pin code so that he or she can 
open the box and place your goods inside. A tamper alarm prevents 
the local villain from getting his hands on your plums. 


— — * 

' product- 

URL- 216 0003 

Telephone- m - 


I product: BearBox 
! URL: www.bMitox.co.uk 

Telephone: 020 7467 0757 j 



Purple 
Ji predator 

Iomega has updated its Predator 
CD writer to take full advantage of the latest USB 2.0 
connection standard. In addition to updating the 
performance of this drive to allow 2A x burning speeds, 
the storage stalwarts have also tweaked the Predator's 
design to give it a more sophisticated feel. If you want 
to get your hands on one of these babies we suggest 
you hurry, because as a limited introductory offer 
Iomega is also giving away a USB 2.0 card. 


Treo, Treo 

V| Each time a new PDA gets released it 
seems to come with a plethora of bells 
and whistles and Handsping’s new Treo is no 
exception. Part of the next generation of PDAs 
that also double up as mobile phones, the 
Treo's dual band world phone is guaranteed to 
keep you in touch with clients while you move 
around the globe. This elegant gadget comes 
equipped with the latest version of the 
Palm Opera Ling System, a 33Mhz 
processor, 16Mb of memory and the 
much vaunted Blazer Web browser. 

i Product■'u 

i~SS£$lt5£* 

^ ^ I 



! Nice pad 

: V|| Seiko's SmartPad2e is designed to make it 
\mm easy to transfer handwritten notes and 
drawings from paper to cutting-edge pocket PCs like 
the Compaq iPaq and Hewlett Packard's Jornada. The 
latest version of this tablet-like device is simplicity 
itself. In order to transfer information from paper to 
machine, PDA packers need only write on an AS 
notepad with the included SmartPad2e pen. Supplied 
synchronisation software allows this information to be 
transferred onto either a desktop or laptop computer. 


t p'rodiTct”Seiko SmartPa^e 

I u?L www.seikosroart.corn | 

V SidiSr- 0 1276 505776 ! 
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Backchat 

Email the editor at pi@paragon.co.uk 



EMAIL US: 

pi@paragQn,co.uk 

WRITE TO US 

PRACTICAL INTERNET. 
PARAGON PUBLISHING, 
ST PETER S ROAD, 
BOURNEMOUTH, 

BH1 2JS 


Beware of submitting your details io 
unscrupulous Web sites - your inbox 
could end up being deluged with Spain 




Disco 

HAVING JUST COMPLETED my first 
attempt at a Web site for my disco 
business (up and running, but in 
need of some refinements) and 
then reading your superb magazine 
I decided that il was Lime to get it 
submitted. So I checked out some 
site promotion services and came 
up with www.bringmehits.com 
(www.bringfnehlts.com). Looking 
down the site's list I found 
‘Wo rid submitter' Great, I thought, 
this Is it - over 200,000 sites free. 

It s the biggest mistake I’ve made. 
Yes, I got loads of submissions to 
sites a If over the world, but I also 
got over 900 junk emails on the 
first day and have had roughly 400 
every day since 14 February. Thank 
god for Spam buster! 

Be warned: unless you want to 


fever 

earn vast quantities of dollars, would 
like to advertise a porn site or have 
plenty of time to read this junk, stay 
away. I now spend an hour every 
night clearing my emails before I 
can get to what I want. 

Still, I’m not giving up. My site 
LivewireDisco (www, I ivewiredisco 
xo.uk) will appear on a search 
engine somewhere, even if it is in 
Peru, or Australia {Two good gigs if I 
can get them) and maybe even on a 
British site,,, eventually. I think lhal 
the golden rule still stands: you get 
what you pay for or, in my case, not 
pay for. 

D<rek Caiman 

You've learnt a valuable lesson 
here, Derek - always be deeply 
suspicious of anything free or 


cheap on the Internet. We visited 
BringMeHits to find out what was 
going on and found that many of 
the sites it linked to were prime 
candidates for generating spam. 

If you still want to get your site 
listed on search engines, but don't 
want to count the spam, try 
contacting the search engines you 
want to appear on directly. Getting 
listed on the Net's number one 
Web site, Google, for Instance, is 
easy and free. Just visit 
www.giiogle.com/addurLhtml and 
fill out the form. 





erirgMcHits.com links to plenty of useful tools 
for WebmnstEra, jusi hewarc of the spam factor 


WIN A PRIZE 

We re not easy to impress, but if you dazzle us with your culling insights or pithy wit you stand every 
chance of getting your hands on a copy of Serif Web Page Maker, 

This Web authoring package, worth £39,99 certainly impressed us - we gave it tour stars in a recent 
review. Find out more about Serif's products ai www.seriLeom or by ringing 0115 914 2000 



Do you come from The land down under? Or 
anywhere else for that matter - drop us a line 


My CD's gone 
walkabout... 


Just a quick email to say excellent 
magazine. I am in Australia arid 
received your issue 50 (Jan 2001) 
about six months ago from a friend 
in UK, Top Stuff. Any chance you 
could send me one of the CD's 
which came with the mag? I put it 
somewhere when I moved and now 
I can't find it? 


Tom tSLii IijiicJ 


It's good to know that the PI 
gospel is spreading far and wide - 
there’s a CD for the issue In 
question in the post. Which other 
parts of the world has our trusty 
organ spread too? Drop us a line 
and let us know where you are 
and well try and rustle up a prize 
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Reader's tipSISI 

4 Can the spam 

ff any reader our there has been as fmsrrared as me 
about the amount of junkmail that arrives in their 
HuLmatl account, they should activate the service's 
built in fillers. These aren't perfect, but they should 
help to block the worst examples of email terrorism 

Ray Parker 


msfi 



Your letters 



Net legal advice 



Richard Cohen, co-founder of The Desktop lawyer 
(www.desktoplawyer.net) answers your Internet legal 
questions for free 

Email us at watchd 0 g@paragon.co.uk with the subject 
Legal Aid and well forward your questions to Richard. 
Please note that we are only able to answer Internet- 
related questions in this section 


I own a small manufacturing unit that 
makes specialist sheepskin clothing. 
The cost of each item varies from 
anything from £35.00 lo £350.00.1 
have been told that there are some 
new regulations that will allow 
customers to sue me in their courts 


Switzerland. They give the 
consumer a right to sue a seller 
in the consumer's country. 

Any judgement given by that 
court is enforceable in the 
courts of the country in which 
the seller is based. In addition, if 


Opera $wkiger: underestimate ifie power of Opera at your peril, it may lay behind IE 6 and Netscape 
in Lhe popularity stakes, but it certainly burns both of then off for speed 


for the most obscure or 
impressive location... 

Amateur operatics 

I see from the present issue of the 
magazine that the April issue will 
have something on the ‘Opera’ 
browser, I do not know if it will be 
pertinent, but Opera has just 
released an upgrade to Version 
6,01, you show version 6 on the 
last page of the present issue. 

Peter ttonce 

Thanks to the lead times we 
work with on Practical 
Internet we were unable Lo 
get a picture of Opera 6,01 
before going to press. We 
can, however, assure you that 
the article in question ('50 
Web Browsing Secrets', PI 65) 
does in fact refer to the latest and 
greatest incarnation of the 
Norwegian speedster. Now watch 
Opera rush another update out 
before this issue gets printed,,, 


We couldn’t agree more. 
Sometimes, even the magic 
word ‘journalist’ fails to elicit a 
response. Having said that, 
nothing is more infuriating than 
a firm that won't put anything 
but an email address on its site. 
If we come across a firm that 
won’t print telephone or fax 
numbers we steer clear. 


of their home country. Most of the 
sales are in lhe UK, My sales process 
is fully automated and I have no way 
of stopping a foreign customer 
purchasing from our Web site. 

We are only a small company and 
could not afford the cost of legal 
fees and representation in a foreign 
country. Is there any way we could 
stop foreign customers suing me 
from abroad? My foreign market is 
so small that I would be prepared to 
lose the sales just to avoid the risk of 
being sued abroad. 

Georgp McCall 

On the 1 March 2002, regulations 
were introduced that applied to 
Web sites selling to consumers in 
the European Union. These 
regulations arc known as the 
Brussels Regulations and apply to 
all member states, excluding 
Denmark and including Iceland, 
Liechtenstein, Norway, Poland, and 


the seller wishes to sue the 
consumer, then any action must 
be bought in the home court of 
the consumer. 

However, these regulations 
will only apply to businesses 
that specifically direct their 
activities towards consumers in 
foreign countries. 

if you wish to avoid the 
implications of these 
regulations, you should display 
notices on your Web site stating 
that your target market is 
limited to people who are living 
in the UK and that you will not 
fulfil orders for consumers 
abroad. It would also be 
sensible to have a technical 
means to stop anyone from 
ignoring the notice. You could 
invite consumers to select their 
country from a list using a drop 
down box and block any orders 
from non-targeted countries. 



Is Ihe^e anybody out 

Why do some companies have very 
pretty Web sites with a ‘Contact us" 
link when they cannot even be 
bothered Lo answer requests for 
Enformatio? I have emailed at least a 
dozen firms in the last year and 
only about 50% have responded to 
my requests for catalogues, 
information or dealers. If these 
firms cannot be bothered to reply 
why should I buy anything from 
them? There are always alternative 
companies out there. 

John C Ktiiil 


This month we extend out 
thanks to Paul I lux ham for 
sending us a picture of this 
utterly pointless sign, 

ff you've received a funny or 
quirky email attachment that 
you’d like to share with fellow 
readers send it to 
pi@parBgofi.cD.uk with the 
subject header “Attachment 
of the month'. Well print the 
best each month, just as long 
as we won't get sued for it 
that is... 
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CREATED IN 
HiO MINUTES 


HIGH-SPEED 
CONNECTS 


Pistol; 


r PRici 
.JO HIDDEN 
CHARGES 


OLVED WITHIN 
ONE DAt 


If you have a question or problem, 
our professional support team will 
resolve it within one working day. 


The quoted prices are all inclusive with no 
hidden charges, e.g. there are no "release 
fees" if you find you want to change. 


Our all-inclusive packages 
contain the most advanced and 
user friendly services, at a 
price that no one else can offer. 




Our 3,000 MBit fibre 
connectivity with 7 leading 
carriers, makes your site 
one of the fastest. 


Using 1 &1 WebsiteCreator your 
Site is online within 20 minutes 
- including a professional 
layout and design. 


Our latest high-quality 
hardware from Cisco, 
Juniper and Compaq 
guarantees your site 
99.9% up-time. 


If you are not 100% satisfied, we will refund all your money. 
No discussions, no questions! 


t&t now hosting 

o o'n'Q ii D " 
2,309,4 ,i 

Domains... and counting 


Transfer your existing 
domain to 1 &1 for free! 


Nine Years’ Experience 

181 was one of the first companies in Europe 
to offer webhosting. Today we employ 75D 
professionals and 60 in-house developers to 
design our state-of-the-art services. 1,100 servers 
are currently in operation in our own sophisticated 
data centre. This gives you superior reliability 
and security. We are part of a large public company. 


1&1 is No. 1 in Europe 

Many small providers discontinue their service 
these days, leaving your site stranded offline. 
Reason enough for you to rely on 181, Europe’s 
biggest web host. 1,300,000 other customers 
already do and 2,500 new customers currently 
join 181 every day - of which only 1 cancels per 
day. We're still working on this! 















35,330 Readers of .NET, 
PC Plus, Internet Works, 
internet Advisor & PC Guide 
have decided that 1&1 is 
the UK's best web host. 


FUTURE UK 

tflTiRKH AWARDS 

V 200! WINNER 

Best Web Host 


INSTANT DOMAIN NAME 

REGISTRATION 

- 1&1 Group is an accredited registrar with ICANN, Nominet, Afilias... 

- We register your domain directly and instantly. 

- 50 free e-mail addresses e.g. myChoice@myDomain.com. 

- Catch all e-mail, auto responders, unlimited email forwarding. 

- Free website forwarding (domain remains in the address bar) 

- Edit your Meta-Tags, change your IPS tags (UK Domains) 

- Free unlimited express support by e-mail and phone. 

- Exclusive 1&1 online control-panel for easy use. 

- Visit OneAndOne.co.uk for more features. 





- com/.net/.org 

1 


all registration fees 

- total flatrate per year 

- no hidden charges 
-no ties, no release fee 


ALL INCLUSIVE 

WEB HOSTING 

- Up to 600 MB web space included. 

- Up to 500 POP3 e-mail boxes with forwarding included. 



- Up to 40.000 MB traffic included. 

- Free unlimited express support by e-mail and phone. 

- New: direct web-based mall access anywhere and anytime. 

- New: browser based WebsiteCreator included! Select one out 
of 100,000 design combinations, customize it, insert text - 15 
clicks, online in 20 minutes! Make changes online anytime! 

- Unlimited web space access via FTP. 

- Exclusive 1&1 online control-panel for easy use. 

- £400 worth of software included: NetObjects FUSION MX, 
Picture Publisher 10DCE and much more... 

- Visit OneAndOne.co.uk for many more great features. 


home £ 4." 

business £ 8." 

professionals £16." 

- total monthly flatrate + vat 

- one-off set up fee E9.99 

- no hidden charges 

- 60 days money back guarantee 

- no ties, termination anytime 


Why do we have the best prices? 

Having registered 2,300,000 domains and 
hosting more than 900,000 websites, we 
can purchase our 3,000 MBit of bandwidth, 
160 terabyte of monthly traffic, routers and 
servers at very good rates. We are glad to 
pass our savings on to you, naturally without 
compromising quality, speed and support. 


Visit us now: 


OneAndOne.co.uk 


i&i 


or calf 0845 6012 586 












CHEAP AND EASY ADSL IS HERE AT LAST! 



BT’S DECISION TO SLASH THE COST OF ADSL 
AND THE ARRIVAL OF DIY BROADBAND KITS 
MEANS THERE’S NEVER BEEN A BETTER TIME 
TO PULL INTO THE INTERNET’S FAST LANE. 

PAUL NEWMAN AND THOMAS WATSON 

SHOW YOU HOW TO GET CONNECTED 



U sing a broadband Internet 

connection for the first time is 
rather like making the switch from 
VHS video to DVD - there's simply 
no turning back. With Web pages 
appearing ten times faster, 
streaming audio and video that actually work 
and multi-megabyte files that download in 
seconds, you'll be in Net nirvana. Sadly, not that 
many have been fortunate enough to experience 
Internet access running at speeds of up to 
512k; mainly due to restrictive prices and the 
slow rollout of ADSL. Forget about all this, 
though, as everything is set to change. 

Thanks to BT's decision to slash the cost of 
wholesale broadband access (sec News, page 
10), high-speed lines are now far better value 
for money and even, dare we say it, affordable. 
What's more, with the advent of self-install 
broadband kits, it's now possible to gel yourself 
connected at home without having to wait for a 
BT engineer to call. As an added bonus, if 
you're really quick, you won't have to pay 
any installation charges either. 

Over the next few pages, we Ye going 
to show you exactly how to get your 
hands on the latest and greatest 
Internet technology. We'll explain 
what you need to install a broadband 
connection in your home, show you 
how to configure your equipment for 
lightning fast Net access and offer 
some advice for choosing an ISP, There s 
no doubt in our minds that there's an 
Internet access revolution underway - let us 
show you how to sign up and consign your 56k 
modem to the where are they now 1 file. 
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CHEAP AND EASY ADSL IS HERE AT LAST! 
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UNLESS YOU'VE BEEN living in an Amish 
village fur the last few years, you'll probably 
already be acquainted with broadband internet 
access. But if you have been lunching with the 
Luddites, however, allow us to give you a brief 
expi a nation of how it all works. 

One of the most popular analogies doing the 
rounds at the moment likens broadband to 
installing a bigger pipe. If you have a small pipe 
you can only move a limited amount of water 
through if at any one time, which pretty much 
sums up the 56k dial-up access, or 
'narrowband', enjoyed by the majority of 
Internet users. It, however, you have a bigger 
pipe fitted, you can move far more water 
through it in the same time frame. This is how 
broadband works, tl moves larger amounts of 
data down your telephone line to provide you 
with Internet access that burns up your PC's 
internal modem in the speed stakes. 

I her e is, of course, more than one type of 
broadband. The type we re concerned with here 


is ADSL (short for Asymmetric Digital Subscriber 
Line), although there are other types of 
broadband, such as cable and satellite Internet 
access. The big thing you need to grasp, 
though, is that broadband Net access is fast as 
hell. It also allows you to make phone calls at the 
same time as being connected to the Net, 

ADSL can run at speeds of up to eight 
megabytes per second, but for now the highest 
speed offered to home Internet users at a 
realistic price is a more than substantial 512 
kbps (kilobytes per second). Bear in mind, 
though, that like a 56k modem this doesn't 
mean you'll actually connect at 512k. While a 
56k modem receives data at about 4k a second, 
ADSL can receive up Lo 75k. 

ADSL availability 

Now that we ve whetted your appetite for ADSL 
you're probably desperate to find out how you 
can get it. Before going any further, though, It 
makes sense lo warn you that not everyone can 


r-^ 

ADSL versus 56k 


IT'5 ALL WELL and good spouting the virtues of ADSL and giving figures on how fast it can 
go, but what does this equate lo in normal Internet usage? We decided to perform a couple of 
tests to see exactly how much time ADSL saved you compared with a 56k modern. 


Test 

ADSL 

S6k 

Loading the MSN home page 

12 seconds 

30 seconds 

Downloading Winzip (l .7Mb) 

30 seconds 

5 minutes 29 seconds 

Downloading 30Mb movie trailers 

8 minutes 37 seconds 

1 hour 30 minutes 


Our tests were performed during the day using an Apple iBook running OS 9.2 and connecting to the Net via an 
Alcatel Speed Touch USB modem. 


Installing an ADSL modem 



WE SHOW YOU how to set up this year's 
hottest gadget the Alcatel Speed Touch USB 
Self Install Pack, as supplied by BTopenworld 
and other major ISPs. Here we're using an 
Apple iBook, but the same principles apply for 
PC users. 


Connect the micro filter 

Before you gel star ted, you need to install 
the drivers onto your computer from the CD-ROM 
supplied. Now plug a micro filter into every 
telephone socket in your home. This won't work if 
you have more than four sockets in your house. 



H Plug and go 

BS Next plug your phone line into the phone 
line socket and the blue modem cable into the 
ADSL socket of the microfilter. Now you should 
connect the other end of the blue cable to the 
modem, as shown. 



B| Connecting your computer 

U Once the cabling is in place, connect your 
ADSL modem to your computer using the supplied 
USB cable. If your phone line lias already been 
ADSL enabled, both lights on the front of the 
modem should be green. 


ISSUE 66 t PRACTICAL INTERNET | 25 
































CHEAP AND EASY ADSL IS HERE AT LAST! 


Can't get ADSL? 


WHAT TO DO IF YOUR PHONE LINE CAN’T GET ADSL 


IF YOUR TELEPHONE line should fail the BT 
linecheck or you don't want to install a BT 
telephone line, there are several options open 
to you. First, you could see if a cable firm like 
NTL or Telewest operates in your area, NIL’S 
service costs £24.99 per month for 512k 
access and £49.99 for 1Mb access, but youll 
need to be an NTL Digital customer (this 
costs £50 on top of the standard NTL 
package). Visit www.ntl.com to find out more. 
Tele west's Blue Yonder service 
(www.blueyonderxo.uk) costs £25 per 
month for existing customers and £33 per 
month for new subscribers. There's a one-off 
installation charge of £50.00. But what if 
you're marooned in the middle of Cornwall 


and can't get any of these services? The 
only option is satellite Internet access, but 
these services are expensive and in their 
infancy, Find out more at 

www. btope n worl d, c om /bro a dba nd/satel lite 



Can’t get ADSL? Try a cable ISP tike Tciewest's BtucYonder 



^ get ADSL. First and foremost, you'll need a BT 
phoneline. NTL and Tele west customers will be 
better off with their telco's cable Internet 
services. Secondly, because of the technology 
employed, you'll need to live within 5.5 
kilometres of your local telephone exchange. 
This means that many people living in rural 
areas are ruled out, possibly for good. To find 
out if your line can handle ADSL you'll need to 
pay a visit to the availability checker at 
www. btope nwo rid. com /broad band/linecheck 
and type in your phone number Finally, your 
phone line must pass BTs stringent testing 
procedure. This means that those using shared 
or poor quality lines have no option other than 
to get a new one installed. Let s assume, for the 
sake of argument, that you fulfil all these 
requirements (and a good 70 per cent of us do). 
What else do you need to get connected? 

Do it yourself 

Apart from substantial price cuts, the next great 
development with ADSL is the advent of self- 
i ns tall broadband kits. Two years ago, when BT 
first rolled out ADSL, there was only one way of 


doing It. You paid a BT engineer to come to 
your house and convert your line and BT 
supplied you with either an Ethernet router or 
a USB modem. The whole process was so 
chaotic that even those lucky enough to get 
ADSL still had no guarantee that BT could get 
out to wire them up, such was the backlog of 
pending connections. 

Thankfully, the 
bad old days are now 
firmly behind us. 

Self-install 
broadband, which 
has just graduated 
from a lengthy 
trialling period with 
flying colours, allows internet users to buy their 
own connection equipment and then pick an 
ISP to connect them. Although DIY' broadband 
Isn’t necessarily cheaper than getting BT to 
connect you (any savings are wiped out by the 
need to buy your own equipment), it’s still far 
easier and it’s much quicker. Because the only 
thing that BT is required to do is flick a switch 
down at the local exchange, you should be able 


to get connected with the DIY method in about 
one week. 

If you want to try the do it yourself route, 
you’ll incur three separate charges. First you'll 
have to invest in your own modem or router, 
which will set you back something in the region 
of £90. Second, you’ll need to pay BT a 

connection charge of 
£58,75 to enable your 
phone line to receive 
ADSL (although some 
fSPs T such as 
Bio pen wo i Id and Pipcx, 
are waiving this for a 
limited period as an 
introductory offer). 
Finally, you'll have to pay your chosen ISP a 
monthly charge ranging from £22,50 to 
£29.99, depending on which provider you pick. 
If the cost of switching to ADSL still grates, 
then pertiaps it's worth looking at it from a 
different perspective. Unmetered ISPs typically 
charge Internet users £14.99 per month, but 
this is to connect at 56k and, as 'heavy 1 users 
often find out, unmetered does not mean 


"YOU SHOULD BE ABLE TO GET 
GONNEGTED USING THE DIY 
METHOD IN ABOUT ONE WEEK” 


f 

Installing a PCI modem card 



FITTING A PCI card to your PC may be a damn 
sight more difficult than plugging a USB 
cable in, but it s still relatively easy. All 
you really need to do is open your PC 
up, find a vacant PCI slot, then shove 
the card in. Still confused? Well, 

and well explain the 
whole process in 

more depth. 



Open up the PC 

Before you do anything remotety complex, 
you'll first have to open up your PC. Unscrew the 
locking screws at the back of the computer and 
then slide the side panels off, until you can see the 
inner workings of your PC, 



n Place the card 

■■ Make sure you have a vacant PCI slot (you 
can find these at the bottom of the motherboard) 
and place the modem card in the slot as shown 
above. Ease it in gently, making sure that you don't 
have to force it. 
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CHEAP AND EASY ADSL IS HERE AT LAST! 



Hot destinations for finding out more about ADSL 


always on. If you’re prepared to shell out an 
extra £ 10 per month, it’s certainly worth opting 
for ADSL. It's always on r you can use your 
phone al the same Lime as surfing the Web and 
it's at least ten Limes faster. 

Choose your ISP 

If you’re persuaded to pay for this vision of 
Internel bliss, you should look around for a 
provider that offers cheap connection charges 
without delay. Pipex (www.pipex.com) is 
connecting the first 40,000 people to sign up 
for its Xlr erne Solo ADSL service for nowt - but 
hurry, because well be surprised if it takes long 
for them to fill the quota. Hie same applies to 
BTopenworld (www.btopcnworld.com), which Is 
waiving connection charges for its new Plug & 

Go service until 31 May. Only these two tSPs 
were dangling the free connection carrot as we 
went to press, but keep your eyes peeled for 
other special deals. 

After looking for a cheap connection you’ll 
need to shift attention to the monthly cost ISPs 
are charging for broadband. AL present, the 
cheapest deal of £22.50 per month is being ^ 



ADSL Guide 


URL: www.adslguide.org.uk 
This sire has been going since ?he concept of 
Br oadband Britain was a mere twinkle in Tony 
Blair’s eyes. Providing unbiased news about the 
latest ADSL developments, hands on advice for 
self-Installation and reviews of all the latest 
hardware, this is a must visit site. 


availability cheek if* ucan hive broadband 



BTopenworld Linecheck 

U RL: www. btopenworld .com/broadband/1 inecheck 
This should be your first port of call for finding out 
whether or not your phone line can handle ADSL, 
even if you don’t intend to sign up with 
BTopenworld as your ISP. Not only is this the best 
linecheeker on the Net. it’s also good to hear it 
from the horse's mouth. 



DSL Source 

URL: www.dslsource.co.uk 
Planning a spot of DIY? Let DSL Source provide 
you with the nuts and bolts you need. This online 
store is a one-stop-shop for ADSL modems, 
routers and accessories. Pick up an Alcatel DIY kit. 
including USB modem and two microfilters, with 
next day delivery, for just £119.13. 




* The new iPod, 


- NOV PI. AY TNG 


QuickTime Movie Trailers 

URL- www.apple.com/trailers 
Once you've got ADSL you’ll be itching to test it 
out. What better way to do so than by testing it to 
the limit with the very latest movie trailers? We 
picked Apple’s QuickTime site because it’s clean, 
quick and doesn’t require you to register. See how 
quickly a 30Mb trailer downloads and rejoice. 




1 Screw it in 

1 Once the card is in place, you’ll have to 

4 

Shut up shop 

The card is now fitted and installed. Now 

5 


lock it In so that it doesn't come loose. You should 
see a screw hole above the card on the case - 
screw the metal amn of the card onto the PC case 
using this. 


that it’s sorted, you can set to work on fixing your 
PC back together again. Slot the side panels of the 
case back on and then screw them on, so that 
your PC is back in the same state as before. 


Connect the cable 

With a fully working modem card, all you 
need to do is connect it up to your ADSL service. 
Take the cable from the splitter, and connect the 
other end to the connector on the modern. You 
should now be able to enjoy ultra-speedy ADSL 
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Sales Hotline 

0115 9170000 



£50 


PER MONTH 


£500 


PER YEAR 


add £250 per year 


WebFusion 

Reseller 

Reseller 

E-Commerce 


IForResellers 


Both Packages: 

2000 MB Fast UK Web Space 
2 Virtual Servers included 
Additional VS £25 per Year 
State of the Art Data Centre 
High Speed Connections 
2000 POP3 E-mail Boxes 
Detailed Online Help 
Phone and E-mail Support 
Regular Tape Backups 
Additional Options Available 
Same Hour Setup 

All Your Accounts have: 
Virtual Control Panel 2001 
Unlimited E-mail Forwarding 
Unlimited Mailing Lists 
Unlimited Autoresponders 
Full CGI-BIN 

3GB Bandwidth per Month 
Miva Scripting Language 
Active Server Pages 
MySQL Database 
PHP4 Scripting Language 
RealAudio and MP3 
Graphical Access Statistics 
SSH Telnet Access 


E-Commerce Only: 

Shopping Cart Solution 
pre-installed, fully 
integrated with secure 
server and ready to run 


pflrt9fthe Host 

Europe 

y m up of companies 


Success Story #36 



Function rich web hosting for your small business 



ZIMQ Fwt web iyiu 
■PUP. P*rf, CGI 4 ASP 
inJIrflitwil win ail adihvmn 

Idaal for th* «f'itrq»«n*unll wubrnaslBr. AH Ihe lunU ipnalily 
you reed lo gel your smell bifsmssi wifcifl with no bunnw advirnc 
S am derail s an our Small Rusir^ss imsimg.J 




tfP 


Your own ortllnt database 

PUP, P*d, CGC ASP S, 9 JBySOL italabnv 
(iaa damgli) name 

1LU)MB Fad web spate wllh graphical dale 
full tumid uf your weh & many pra insfalled CGI KrIpS 
Full Emdml of your own web b(b. cnale your own P0F3 mai bwies. create 
auto leepgnders. annggnterrml liste, paeEwvrd prated feido'e and nwe.„ 
Hors ttatalla on our well hosting whh full coniral & a database... 




Small firm provides 
Independent developers 
with competitive web 
hosting in addition to 
free help, advice and 
tutorials on PHP & MySQL. 


"Selretto provides hosting services to small independent web developers, with 
comprehensive help, advice and tutorials. WebFusion host afl our sites - they have 
consistently provided us with rapid, effective service and a minimum of downtime 
through the use of reliable and robust hardware. We need that. 

Our relationship with WebFusion ensures a reliable, robust, high speed connection to 
the Internet with high availability. As they maintain all the technical hardware, we 
have time to concentrate our resources on providing fast, quality advice and support. 

Account functionality is highly consistent - consistency is very important from a support 
perspective, and new servers are setup quickly - usually within an hour of ordering. 

This simplifies our support requirements for the new client, and enables us to be 
pre-emptive with quick answers to their needs. WebFusion's Virtual Control Panel 2001 
adds rich functionality to each account and is an excellent tool for both the novice and 
advanced developer, couple this with their excellent, rapid support and you have an 
ideal reseller partner!' 1 


www.seiretto.com 


Dave Walker, Proprietor Seiretto 


WILL YOU BE THE NEXT SUCCESS STORY? 


email us: sales@webfusion.co.uk 
order online: WWW.webfusion.CO.uk 


Prices exclude VAT § 17.5% We welcome all major debit and credit cards 






















CHEAP AND EASY ADSL IS HERE AT LAST! 



MSI 




offered by Freedom2Surf, while the most 
expensive charge of £29.99 is being levied by 
BTopenworld, It’s difficult for Practical Internet 
to recommend a particular service because 
different people will have different experiences 
with the same ISR We’ve tested both Pipex's 
Xtreme Solo ADSL package and Plus, net’s ADSL 
Home Self-Install product though, and found 
both services to be extremely reliable and 
excellent value for money. In our opinion, pay a 
little bit extra and go with an established ISP 
rather than make a beeline for the cheapest 
providers and get your fingers burnt. 


There’s one final thing you should take into 
account when signing up for an ADSL provider: 
the length of contract. Some ISPs will try and tie 
you into a legally binding one-year contract, 
while others will make you fork out a 
cancellation fee should you decide the service 
isn't right for you before the minimum contract 
period is up. Make sure you check the small 
print before signing a deal you'll regret. Tor a 
more detailed list of broadband providers and 
services, check the table on page 30, 

Choose your weapons 



Our verdict 


ii 


Thomas Watson, 

Technical Editor of Practical Internet 

Once I'd finally got my 
modem working, after a 
ridiculous amount of 
problems caused by using Windows XP, 
I was amazed at the speed ADSl offers. 
Steady connection speeds of 5G-60Kb a 
second blew away any cobwebs of 
doubt in my head, and I left my 
computer a happy man. Signing up for a 
PlusNet account was a doddle - and it 
connected me within a couple of days, 
with absolutely no hassles whatsoever. 
As someone who lapped up the 
unmetered revolution, I think this will 
completely alter the way 
British people use the Net, 
and heralds a new age of 
Internet communication. 
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Jargon buster 


Broadband 

A form of Net access delivered by a larger 
connection than a standard telephone line. 


Narrowband 

Convention dial up Internet access using a 
standard telephone line. 

ADSL 

this is a form of broadband Internet access 
that's supplied via an upgraded BT 
telephone line. 

Self-install 

A form of broadband that you Install 
yourself with the aid of a microfiller and an 
ADSL modem. 

Router 

A Fietworking device that allows you to split 
your Internet bandwidth between more 
than one PC or Mac, 


The first thing you'll need to install broadband 
in your own home is a set of microfiIters, These 
are essentially phone spUtters on steroids and 
they divide the signal your phone line receives 
from the telephone exchange into ADSL and 
normal phone signals. You’ll need to plug one 
of these into each phone socket in your house 
before you start. Also bear In mind that D1Y 
broadband won't work if you have more than 
four phone sockets in your house. You can 
easily pick up a microfilter from DSLSource 
(www.dslsourcexo.uk) for around £11, which 
is a bargain considering what it will do. 

Once you’ve plugged the microfilter Into your 
phone line, you need to think about getting a 
modem. In a perfect wo rid, you could use your 
trusty 56Kb modem with a couple of extra 
drivers for lightning fast ADSL. Alas, things 
rarely run this smoothly in life, so a specific 
AD SI modem is required. The major fly in the 
ointment here is cost - expect to pay around 
£90 for the privilege. 

Currently wowing the world, the Alcatel 
SpeedTouch USB modem is definitely one of 


the most distinctive pieces of hardware you’ll 
see. Styled on a swooping manta ray for some 
reason, the smooth curves and ease of use will 
endear Alcatel’s underwater predator to a nation 
of new broadband subscribers. A USB 
connection makes attaching the SpeedTouch to 
your computer a doddle - you can forget about 
having to open it up for a start. Just moke sure 
your Operating System is actually supported by 
the supplied drivers; or you’ll run in trouble. 

Alternatively, if you have a gaggle of USB 
devices already cluttering up your PC, or just 
don't like taking the easy option, you can get 
your hands on a PCI card for a similar price. 

Shove it in an empty slot install the drivers, and 
you should be laughing. Theoretically, this 
should muster a greater connection speed, 
because it cuts out the USB middle-man. tn 
practice, though, so many other factors are 
involved that this won't really affect your pace. 

Most importantly, a PCI card frees up a hell of a 
lot of desk space, something that will please 
owners of the increasingly peripheral-intensive ^ 


Operating System problems 


Ethernet 

A type of connection that allows you to 
plug into a network or router to receive 
Internet access. 

Contention ratio 

The amount of people you’ll be sharing 
your bandwidth with. Most ADSL services 
have a 50:1 contention ration, meaning 
your bandwidth will be shared with 50 
other users. 


IMAGINE THE NIGHTMARE of buying all 
your hardware, activating your fine, then 
sitting down to discover that your ADSL 
connection just won't work. Well, that's the 
scenario we had to face up to when we 
discovered that our Alcatef modems 
wouldn't work, the reason? Because we're 
running Windows XP on our PC and OS X 
on our Mac. At the time of writing, the PCI 
drivers hadn’t been updated to include 
support for Microsoft's latest Operating 


System. This meant we were faced with a 
situation where the PC thought that 
everything worked, it didn’t - the modern 
wouldn’t connect, no matter how hard we 
tried. Strangely, the USB modem caused just 
as many problems with OS X on the Mac, 
leading to frequent crashes and system 
meltdowns. Hopefully, by the time yuu read 
this, the problems should have been ironed 
out, but pay special attention to OS 
compatibility before you splash the cash. 
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style of PC currently appearing in homes up and 
down the country. 

For true 'always on' action, it's worth looking 
at routers. This kit works like a network 
connection hub, and allows you to split your 
ADSL pipe between several computers. Beware, 
though: it plugs in via an ethernet cable, which 
means that the average PC user is going to have 
to shell out extra for a network card. If you've 
got one of these cards already, or find yourself 
in the Mac minority (where network action Is 
provided as standard), then the router option is 
a tasty one indeed. 

You can pick up your hardware from a variety 
of manufacturers and suppliers. Your first port 
of call should always be wwwxJslsourcexQ.uk 
or www.aclionxom where you can purchase all 
manner of A DSL-related trinkets. It's also worth 
checking out what Alcatel lias to say at 
www.speedtouch.corn. If you ever tire of the 
turquoise excitement of the Alcatel SpeedToucIi, 
there are other modems out there. SMC never 
lets you down, so it's well worth having a gander 
at www.smc.com to keep an eye out on the 


Have your say... 


HAVL YOU USED a self-install 
broadband kit? Did you have any 
problems getting connected? What 
were your first impressions? Drop us a 
line at pi@paragonxo.uk and let us 
know how you got on. 


latest developments. Eicon also knocks out a 
couple of good modems - pop along to 
www.eicon.com for a full rundown. 

Get yourself connected 

Now that you’ve bought your kit, plugged it in 
and sorted an ISP to pipe ADSL through to your 
humble home computer, you're nearly there. In 
fact, all that's left for you to do now is configure 
your PC or Mac to connect to the ADSL service 
through your new modem. Fundamentally, this 
conforms to exactly the same principles as 
setting up a new dial-up account, although there 
are a couple of obvious differences. For a start, 
you won’t get a set-up CD with your new ISP, 
so you'll hove to do it all manually. 

Luckily, this involves very little in the way of 
brain drain, and can be done In seconds. 
Whether you're using a PC or Mac, you just 
have to create a new connection using the 
wizard, specify that it’s broadband, and you'll be 
up and running. Our experience of this is that 
the most difficult part of the operation is 
entering your user name - ii lakes a while to 
get used to including your full user name 
(including ISP address), and nol just the name 
you're known as to the ISP. Once this is all out 
of the way, though, you’ll be as sorted as a 
packet of Ready Sorted crisps [What exactly 
are these? - Ed] 

Onwards and upwards 

Hopefully our feature has explained the 
dramatic changes that have been happening to 
the Internet access market over the last few 



Our verdict 


Paul Newman 
Editor, Practical Internet 

M w DIY broadband 

ft ■ ’ s e *a c % whal 

the Net's spent the last two years 
waiting for. If you can get it and you can 
afford £25 per month, you should sign 
up. I’ve been testing Pipex s Extreme Solo 
service for the last few weeks and I’m 
seriously Impressed. During the day f can 
get download speeds in excess of 70k per 
second and in the evenings the line speed 
reaches a peak of 55 k. The only real 
problem I’ve encountered is the Alcatel 
Speed Touch USB drivers. I’m a Mac user 
and the drivers supplied _ _ 

for OS X s i rnp ly are n't up % 

to scratch. M M 


months. With any luck, we've also inspired you 
to take the plunge and install your own ADSL 
connection. The most important thing, though, 
is to remember that ADSL will br ing a new lease 
of life to your Internet connection. You won’t be 
watching the clock and worrying about your 
phone bill, there’s no need to worry about 
being booted off by your ISP for being a heavy 
user and the huge increase in speed will allow 
you to enjoy far more bandwidth intensive 
activities on the Net. Remember, once you've 
tried it you'll never want to go back... ■ 


Those ADSL ISPs in full 


Use this table to select the perfect ADSL ISP Please note, however, that all of these services require a BT telephone line 


ISP 

URL 

Package 

Monthly cost 

Phone 

Connect ten charge 

Contract period 

Contention ratio 

BTopenworld 

www.btopenworld.com 

Plug & Go 

139.99 

0845 6012949 

Free until 31 May 

12 months 

50:1 

BTopenwcrld 

www.btopenworld.com 

Engineer Assisted 

£29.99 

0845 6012949 

£250 

12 months 

50:1 

Eclipse 

www.eclipse.riet.uk 

ADSL Connect SODlitf, 

£22.75 

01392 333302 

£58,75 

One month 

50:1 

Eclipse 

www.ec.lipse.net.uk 

ADSL Connect FiflfS 

TRA 

01392 333302 

£58,75 

One month 

20:1 

Freedom 2Surf 

www.f reedom 2 su rf.com 

Pure IP512K 

£22.50 

01727 811530 

£70.49 

One month 

50:1 

Freedom 2 Surf 

www.f reedom2 su rf. com 

Pure IP S12K 

£60.00 

01727 811530 

£70,49 

TTiree months 

20:1 

Freedom 25urf 

www.f reedom 2 su rf. com 

Pure IP 1024K 

£9500 

01727 811530 

£70.49 

Three months 

20:1 

Freedom 2Surf 

www.f reedom 2 surf, com 

Pure IP 2048K 

£140.00 

01727 811530 

£70.49 

Three months 

20:1 

Frcescrve 

www.f reeserve. com 

Freeserve Broadband 

£29.99 

0870 010 2462 

£199.99 Chndudes. madam) 

One month 

TBA 

Mailbox 

www.r naifbux. net. uk 

Wires Only 

£35.24 

0845 1173445 

£70,50 

One month 

50:1 

One tel 

www.onetel.net.uk 

Unplugged Broadband 

£27.99 

0845 2720052 

£99-99 tfini iom customers} 

12 months 

50=1 

Pipe* 

www.pipex.com 

Xtreme Solo 

£23.44 

0870 6004454 

Free (firsi 40,000 customers) 

12 months 

50:1 

PlusNet 

www.plus.net 

Home Self Install 

£22.9y 

0845 1400200 

£58.75 

12 months 

50- H 

Plus Net 

www.plus.riet 

Home Self Install 

£22.99 

0845 1400200 

£70.50 

One month 

50:1 

Power Internet 

www.powernet.com 

Home DSL 500 

£20.00 

01908 605188 

£52.88 

24 months 

50:1 


All Information Is correct at time of going to press. Pleas* check Hie Wkb site of the ISP you are signing up with for tlte latest prices and information 
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* NO WAITING, 

UP TO 10x FASTER, 

# NO CONNECTION FEE. 

• NO YEARLY CONTRACT 

• NO INTERNET CALL 
CHARGES, 

# NO DIAL UR ALWAYS ON. 

• NO PROBLEMS WITH THE 
FASTEST MOST RELIABLE 
INTERNET NETWORK IN 
THE WORLD. 



Mfo an. ordinary BT ‘phone line, you can now surf the 
web at speeds you never thought possible - for less than 
£24 per month. 

We did say unbeatable! Here's how,.. 

Using PI REX Solo - your dedicated Broadband ADSL 
connection - you can download at speeds up to 512kbps - 
that's up to IGx faster than a 56k modem] Grlndingly-slow 
downloads really are a thing of the past. 

And because it's your connection, it means that you're on¬ 
line 24/7. just imagine - no more Internet call charges. And 
no more waiting to log-on. It really is this easy,., 

just because we Ye reducing costs, doesn't mean we re 
compromising our legendary business quality service levels, 
which regularly keeps PIPEX as one of the UK's leading ISPs, 

Want to know more? Visit our website where you can order 
on-line and you could be powering your way across the 
Internet within days. 

When it comes to connecting you to the world - we've got 
it licked! 


I P E X 


£19.95 

cx VA i 

a month for 
an ADSL 
Service 
from one 
of the 
UK’s 
leading 
ISPs. 

We 

thought 
that 
would 
put a smile 
on your 
face... 

...and we 
pay the 
connection 
charges, 
saving you 
£ 58.75 


Xtreme Solo costs 
£23.44p including VAT 
a month. 


Of 


speedtouch“ 

ALCATEL 
PLUG & PLAY ADSL MODEM 
& MICRO FILTER* 



GET 


NOT FURIOUS 


www.solo.pipex.net 


TO USE .ADSL YOU MUST HAVE A BT LINE AND BE CONNECTED TO AN ADSL ENABLED EXCHANGE. ‘YOU WILL ALSO REQUIRE AN ADSL MODEP/L AND A MICRO FILTER. THESt CAN BE PURCHASED 
FROM PIPEX OR FROM MOST COMPUTER STORES. FULL DETAILS ARE AVAILABLE ON OUR WEBSITE. DETAILS ARE CORRECT AT TIME OF GOING TO FHES5. E£Q£, 









STOPPING THE 



IN THEIR TRACKS 


m 


UNLESS YOU TAKE AFFIRMATIVE ACTION, YOUR PC IS A SITTING 
DUCK FOR SNIPERS TO ATTACK. THOMAS WATSON SHOWS YOU THE 
BEST WAY TO SECURE YOUR HOME PC FROM HACKING THREATS 


W hile you're safely tucked up at 
home, sitting by your PC it’s 
extremely easy to just kick¬ 
back and enjoy the reams of 
information constantly piling 
into your hard drive from the 
Internet. Whether you’re picking up a favourite 
track on MP3 or simply browsing the Web for 
the Idlest news, most of us tend to forget one of 
the mosl simple facts of the Internet. It is, after 
all, a giant network, and if you can save files 
from it lo your hard drive, then some 


unscrupulous bugger can just as easily weasel 
his way onto your system* 

Going by the dangerous-sounding name of 
'hacker', this would-be Matrix star has an array 
of tools at his disposal to access your PC, and is 
free to wreak his petty havoc at will. Use the Net 
unguarded, especially with a broadband 
connection, and you might as well send a 
postcard to ever^ hacker in the world inviting 
them to have a party on your PC, If you use a 
bit of nous, however, you can turn your humble 
home computer Into a veritable fortress. 


One of the major problems with hacker 
attacks is that, unless you have taken the trouble 
to install specific software, you won't even have 
a Scooby Doo that the assault on your hard 
drive is taking place. To be fair, these invasions 
are less common than the various vims attacks 
being bandied about, hut are no less dangerous. 
Think about it, some irritating geek (or 'techno- 
terrorist', as he'd no doubt like to be known) 
can have complete control over your PC’s 
actions - if he's in a had mood, wave ta-ta to 
your data. 
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STOPPING THE HACKERS IN THEIR TRACKS 





Although you might think otherwise, recent 
software and hardware developments actually 
put you more at risk from hack attacks. The 
chances of Mr Hacker breaking Into your 
computer through a dial-up connection were 
small, to say the least. Shell out a bit of money 
for a speedy ADSL Self-Install kits, however, 
and you suddenly up your susceptibility tenfold. 

i'll have an IP, please Bob 

This vulnerability is all to do with IP addresses. 
An Internet Protocol 1 address is the unique 12 
digit number that identifies you over the Net. 
Every computer that is connected has one of 
these numbers, In much the same why that 
every house has an address. When you connect 
via a dial-up modem, your ISP assigns you an IP 
address. Because this isn't the same address 
every time, it's known as a ‘dynamic' address. 
Basically, this means that every time you log on, 
Freeserve (or whoever you're with) gives you a 
different IP address. This makes it a pain in the 
r ear end for hackers to pin access to your PC, 
as it's the all-important IP address that forms 
the first entry point. 


Connect up to an ADSL or cable modem 
connection, however, and you're looking at a 
completely different collection of cucumbers. 
Because you’ve upgraded to an ’always-orT 
connection, you'll be given the same IP address 
every time you log on. Known as a ’static' 
address, hackers can gain first contact with your 
PC much more easily. 

Previously, this problem was limited to large 
businesses, who leased their bandwidth direct 
from telecom companies. Imagine 100 or so 
people using the same bandwidth, with the 
same IP address, visiting different parts of the 
Net* Without protection, any hacker worth his 
salt could run riot with this setup - finding the 
IP address would be easy, yielding untold riches 
in the process. 

The wall of fire 

This terrifying prospect caused the introduction 
of the firewall. The basic principle of the firewall 
is that it masks your IP address by hiding it 
behind a moving, undetectable block. By using 
a firewall, you can prevent anyone getting hold 
of anything on your computer. The bonus here 



First and foremost, make sure that 
you install a decent firewall program. 
If you sneak in straight away with this, you 
should be protected. 

Keep up-to-date with the latest 
security patches on your software. 
Tins prevents you from suffering at the 
hands of bug-ridden programs. 

Pay attention to the log files 
presented to you by your firewall 
program. This mighl point out would-be 
attackers, who could be plotting their next 
dastardly deed, 

tfk For the ultimate protection, ensure 
mm that all data going in and out of your 
PC is encrypted, making it incredibly difficult 
for anyone to break in. 

BS If you use a home network, make 
mm sure that you implement full security 
between computers. Otherwise, a hacker 
who can access one PC will be able to get 
his hands on alt of them. 


is that your firewall program will tell you of 
every attempted attack and infiltration of your 
privacy. This allows you to find out about things 
you'd never have imagined would be going on 
within the cosy confines of your Windows PC. 

Problems with your IP address stern from the 
thousands of virtual ports opened on your PC 
every time you connect to the Net, Although 
these are essential for getting information in and 
out of your PC, these gates are also like a red 
rag of temptation to the bullish hacker. It's 
through these tiny virtual ports that you leave 
yourself open to a brutal hacker attack, so 
protecting these is vital. 


- 1 

Slay ahead of hackers with ZoneAlarm (www.zonelabs.com) 


Local Interne! 



Recummendvd suiting lor oN 
configurations 

StWig swurty 

- Erfwwss yrvfegBS 

- intone! Lock blocks al battle. 

- Blocks Irttamet access to 
Wntkrtw ««r*uj Hw/pintw 
show;. 

- Stealth mode tiewal hdet al 
ports not n use by a pogidm 


W ^tocklntemof t 


Enable MarfSafe (wotacbori to guaiantrie tr-nkJ script attact n i«t ta 




- Lock Status; —-—-- - - — 

The Internet is open. 

Lock wi be engaged automsticaly after 10 minutes of internet tree 
Pass Lock programs may a «jwe the Internet while Lock engaged, 

- Automatic Lock - f* Eruble C Disable - 

f*" F rgi-gc Internet lock, after {jj ^ minutes of inactivity 

f* Engage Internet Lock when screen saver activates. 

Lock mode to use while the ationaHr lock ts engaged' 

£a$* Lock programs may access the Internet 
C* tiigh secuty, Al I nteinet adrvijr Stopped 


Security settings 

When you first install and run ZoneAlarm, it 
is minimised in the system tray. Double-click the 
icon and click 'Security' Make sure the Local part 
is set to Medium security and the Internet to High, 
Now tick ’Block Internet servers' box. 


Enable your programs 

ZoneAlarm only works while you’re online. 
Click the 'Programs’ tab to see which programs are 
open and trying to access the Net, Right-click each 
one to specify if you want each one to gain access. 
Make sure the ‘Allow servers’ boxes are unticked. 




El The autolock 

mm if you're on an 0800 line, you can protect 
your PC from attacks during periods of inactivity. 
Select the Lock’ tab and choose ’Enable Automatic 
Lock' radio button. Now set a time limit for the 
amount of inactivity before it activates the block. 
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Who are the hackers? 


FAMED FOR THEIR anonymity, these 
undercover agents wreak havoc on an 
unsuspecting public. But who are these 
sabotaging marauders, hiding behind their 
computer screens? 

The main thing to know about hackers is 
that they don’t see themselves as terrorists, 
and prefer instead to adopt the mantle of 
'information seekers'. The main aim of the 
hacker isn't to bring destruction to the world, 
but rather to expose hidden information to 
the public. The hacker believes that alt 
information should be free to the public, and 
that access to all computers should be 
unlimited. Because of this, a hacker sees his 


efforts as more of a public service than a 
crime, especially when it comes to breaking 
the security of large corporations. 

While hackers claim to be harmless in their 
activities, crackers are the criminal element. 
These are the hackers who will stoop to low 
manoeuvres to bring down systems, and do 
so in the hope of causing calamitous 
consequences. Luckily, Ihese hardcore 
hackers tend to focus more on the major 
league scams, so your home PC should be 
sate from thefr clutches. In effect the only 
real hacking action you're likely to get is 
some bored techno-geek kiddie trying to 
prove to his mentors that he's up to the job. 


£HK — r ^ 

HVfnsSranOrline 

EdHy.SBCutf andsfthyi 

mJmXSSiSS?* 

IhiVV.iNw. 

-gggrT- 



Corner the hxkers by scanning yoor machine for attacks - 
McAfee piuvitles an excellent unlhit - scanning service 


Unless you want to shell out thousands for a 
professional bus in ess-class firewall the best 
options are to hunt around for something 
cheap. Currently the greatest free option by a 
mile is Zone Alarm. We keep banging on about 
it, but this is genuinely the only way youII get 
your hands on anything worthwhile for riada 
money. Belying its freeware status, Zone Alarm 
offers you pretty much everything you need to 
make sure your Net connection is safer than a 
row of safes stored in a really big safe. There's 
also a surprisingly comprehensive range of 
features to ensure that your safety Is achieved 
exactly the way you want. 


Keep your site safe 


THERE IS NO point in turning your PC 
into a fortress if you're going to leave your 
site open to attack. AfLer all, Web sites are 
just as, if not more so, prone to attack 
than your common or garden PC. To save 
your site from a fate worse than death, 
lock it up with a firewall for a start. You'd 
also be advised to shut off any ports you 
don't use, especially any FTP ports - 
which invite unscrupulous hackers in like 
a written invitation. Most importantly of 
all, however, make sure that you back up 
your site on a hard drive - this way. if and 
when the balloon goes up, you at least 
have something to fall back on. 


For extra features, and even more 
confidence, why no! check out Ihe excellent 
BlackICF Defender? Priced at a measly £39.99, 
this has all the functions you need to prevent 
even the most paranoid of delusions turning 
into reality. You'll find a demo on the CD and a 
comprehensive guide to setting it up in the 
workshop on page SO, 

The big two 

Alternatively, the two main players in security 
issues will sort you out a treat. Both McAfee 
and Norton have produced their own firewall 
programs, although we’d suggest shelling out a 
bit extra for the 'suite 5 approach that way, 
you're guaranteed a more comprehensive route 
to Internet security. Even this way, you’ll be 
spending less lhan £S Q for guaranteed safety - 
arid recent viral outbreaks at the Practical 
Internet office have shown just how Impressive 
Norton can be when it's called upon. Ihe Iwo 
addresses you need to take nole of are 
www.symantec.com and www.mcafee.com. 
After installing the ultimate In firewall 
protection, you'd think that your PC was sorted. 


Alas, no - for Windows can still stick a knife in 
your back by leaving you open to ail kinds of 
attacks. Did you know, for example, that 
Windows XP, which was billed as the easiest, 
safest version of Windows that the world ever 
did see, came riddled with problems? A patch 
was hurriedly released when it came to light 
that the 'Universal Plug & Play' checker left your 
PC extremely vulnerable to attack, Microsoft 
itself rated the risk of being hacked as 'critical', 
and strongly suggested that you got your hands 
on the patch sharpish 

Even more importantly, anyone with the 
wherewithal to set up their own home network 
is even more susceptible to the dangers of hack 
attacks. Thankfully, you can prevent disasters In 
this arena with the help of any decent firewall 
program. But anywhere where your PC is 
connected to a network and the Net leaves you 
open to danger. 

The main lesson to be learned with hackers is 
that you probably don't even know you’re in 
danger. Once you've installed a firewall, though, 
you can be sure lhal these persistent pests 
won't darken your door again. ■ 


Find out more about Hackers at these Web sites 



www.hackers.com 

The oldest hacking site on the go, this also 
contains just about everything that the would toe 
hacker needs to start infiltrating security systems, 
and poking his nose where it really isn't wanted. 



www.elfqrin.com 

Billed as taking you back to the real spirit of 
hacking', this contains all manner of tips, tricks 
and downloads to help you get started in the world 
of hacking. 



www.astalavista.com 

This underground search engine deals exclusively 
in cracked software, hacks and other such not 
quite legal activities. The definitive resource for 
anyone wishing to break da law. 
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GET ONLINE WITH 



However much or little you use the Internet Tiscali gives you the speed 
and reliability you need and a wide choice of money-saving 
Internet call packages to suit you! 



JOIN TODAY AND GET: 


SPEED AND RELIABILITY 

That’s made Tiscali Europe’s 
leading I SR 



15 EXCITING CHANNELS 

Packed with the latest news and sport, 
shopping deals, travel bargains and more! 


FAST SEARCH 

Powered by top search engines 

Google and LookSmart. 


GREAT VALUE PACKAGES! 

Choice of no monthly fee and 
all-inclusive access packages. 
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EASY TO JOIN 

simply LOAD THE COVER CD on the front of this issue 

Or call 0800 111 210 for your FREE Internet start-up pack 
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MINING THE 
INTERNET FOR 


INFORMATION 


THE NET’S BURSTING AT THE SEAMS WITH INFORMATION ON 
PRACTICALLY EVERY SUBJECT UNDER THE SUN. JAMES THORNTON 
SHOWS YOU HOW TO EXTRACT WHAT YOU NEED QUICKLY 


W hile we’re 

always banging 
on about how 
the Internet Is 
such a brilliant 
resource for 
chatting, downloading music and 
looking at amusing Web sites, 
people often forget that it has 
another role. The Internet is 
probably the most Important source 
of information ever invented. 


When looking for information on 
the Net, the standard practice is 
typing a phrase into a search 
engine then clicking on a few of the 
links. This is fine for finding out a 
specific piece of information, such 
as a list of the American states or 
the name of the third man on the 
moon. However, if you really want 
to conduct a meaty investigation 
into a certain subject, you're barely 
scratching the surface. 


If you have a project that 
demands you dig out all the 
possible details, you will have to 
concentrate on building up a set of 
skills that help you mine sites and 
online databases rigorously. As 
mosl people's aim is to extract all of 
the relevant information in the 
shortest possible time, it h s 
important that you master the 
Internet's research tools, such 
as newsgroups, email, search 


engines and directories, and the 
online archives. 

In this feature well show you 
how to use the Internet to plunder 
every shred of information you 
possibly can about a particular 
subject. Whether it's 17th Century 
Portuguese farming techniques or 
the life and times of Britney Spears, 
we guarantee you'll leave no stone 
unturned in your insatiable quest 
for knowledge. 
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Before you start plunging into the sea of 
information on the Web, it’s important to ask 
yourself 'exactly what the hell am I looking for 
hue? 3 Otherwise, you'll just end up aimlessly 
floating from one site to another with no real 
purpose. Once you've clearly established a 
question or a specific topic that you want 
information on, it 3 s time to start honing in on the 
best places to find it. 

Of course, if you already know of sites that 
might contain some relevant content, it’s worth 
paying these a visit to kick oft. However, If 
you re just starting out and haven’t got the 
foggiest idea of where the information might be, 
it’s best to begin your research by using a 
search engine. 

Using search engines 

Although many people liy to pick faults with 
them, there’s no disputing that keyword search 
engines are a terrific research resource. While 
most online directories deal with tens of 
thousands of sites, search engines suve up 
access to millions. They may lack the 


organisation of a decent subject directory, hut 
they boast the unique power of allowing you to 
search the full text of Web documents. 

You probably already have your own personal 
favourite search engine but if you want to see 
what's on offer, Search Engine Watch 
(www.searchenginewatch.com) gives a useful 
comparison of what the various services offer. 
Some of the most popular ones around include 
AltaVista (www,alta vista,com), Google 
(www.googlexo.uk) and HotBot 
(www.hotbot.com). 

Advanced searching 

In order to return the most productive results, 
you can try to identify words and phrases or a 
combination of them that are likely to appear in a 
document related to your topic, but which could 
not possibly appear in other documents. This 
should be your main aim when utilising search 
engines. By combining words and phrases you 
can easily create unique queries. Most search 
engines allow you to query multiple phrases 
using theV sign to single out each one and 


quote marks to specify that you want an exact 
match to that phrase. 

If you're presented with a fist of search results 
which runs onto several pages, don’t be 
tempted to look much further beyond the 
second screen of results. If you haven't bund 
what your looking for on the first pages, you 
certainly won't find it on page 32, so go back 
and refine your search. 

Another way of speeding up the research 
process is by choosing the 'simplified display 3 
option, normally available from the 'Advanced 
Search' section of a search engine. This cuts 
down on the description text for each link and 
means you can view 30 or 40 results on one 
page instead of just ten, allowing you to weasel 
out the duds much more quickly. 

In terms of the search syntax you Ye using, 
one of the best ways to hone in on the precise 
information you want is through the use of 
Boolean searching’. Universally recognised by 
most search engines, this type of research relies 
on the use of a simple set of search terms 
including AND, OR and NOT to include or 

fiiiiii® 
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Begin your search 

Click the 'Search’ button to display the New 
Search dialog There are four search options to 
choose from. Decide to receive an answer to a 
question, all words in the phrase, any word in the 
phrase or the exact phrase. Enter your search term. 


*•* Op#* DfrKtOry PfOteCt 


n Start your engines 

Efl Choose where to search, then select The 
Web’ and click the icon to the right of the list. A 
dialog will display all the search engines available. 
Tick the ones you want to use and click f 0K' Now 
click Search Now', 


hi tinned *>rUi . ,idm k^n, aid II 


Eg 33 i**t» 




HU ■T*!*™* f«. 


ih«6 ***** h-e*- 

* t*i i he f lija . Thai i T* (nn; 


jnilJVr*. md liwia ^Uubi'hi i¥l t cuAjtf j 

.fcj ,lc.J 


EE Manage your results 

U Once Copernic has looked for matches, 
you can sort the results by clicking on the title at 
the top of each column, it's usually best to sort the 
results by score. Click a URL to launch the page In 
your browser. 
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- 1 

Performing Boolean searches 

Search with pinpoint accuracy using these handy Boolean search terms 

Search Term 

Example 

Explanation 

AND 

Cardiff AND Wales 

Documents containing both words 

OR 

Cardiff OR Wales 

Documents containing either word 

NOT 

Cardiff NOT Wales 

Documents containing ‘Cardiff* but not 'Wales' 

NEAR 

Cardiff NEAR Wales 

Documents containing both words but only if 
they appear within a few words of each other 


exclude details about a particular subject. This is 
explained further in the chart above. 

If, after all this* you find that looking on a 
particular search engine doesn't give you the 
range of results that you'd hoped for, you could 
always try putting a piece of software into action 
to do the job for you. Programs such as Web 
Ferret and Copemic, which are both included on 
this month's cover CD, allow you to query 
multiple search resources at the same time. 
Copemic 2001 can also help you organise your 
searching by generating search reports in Web 
page format, allowing you to easily browse 
results, remove duplicate matches and eliminate 
all invalid document links, speeding up the 
whole process considerably. Alternatively, you 
could use a meta search engine to query several 
engines at once. The pick of these includes 



Confused by search engines? Find out exactly what each one is 
ij;i|]abte ui ill Sen i eh Engine Wnieli (www.Keiii'chBnginewEilch.cnin) 


Metacrawler (www.metacrawler.com). All-in-one 
(www.allonesearch.com) and Dogpile 
(www.dogplle.com). 

Find the right directory 

If your efforts with search engines fail to churn 
up much relevant information, you may be 
better off broadening your horizons and turning 
to a search directory to guide your research. 

While you may think all search directories are 
pretty much the same, in reality they differ 



• THINK NEWSGROUPS WENT OUT 
WITH THE RRK? YOU'RE WRONG 



considerably in terms of both scale and quality. 
The smallest directories cobble together links 
based on a very specific topic such os a current 
conflict or a certain political issue. If you can 
manage to find one of these directories for your 
area of Interest, you'll be laughing. You should 
find all you need, and won’t have to bother 
going elsewhere. 

At the other end of the spectrum are the 
large, universal directories like Yahoo! that 
attempt to provide a guide to Web resources on 
every subject. While these do have their uses, 
they're often less focused than the smaller, 
subject-oriented guides. 



Online brjiintaax Abmjl.airn has sBviual hundred subject guides to 
Kelp you get started when hunting for information 

Luckily, you don’t have to stumble around 
trying to find the right directory yourself - there 
are a number of sites that'll help you do this. The 
Argus Clearinghouse (www.clearinghouse.net/ 
searchbrowse.html) is a searchable guide to 
large and smaller search directories, and awards 
ratings to each of the different services. Another 
worthy guide to directories is the Virtual Library 
(www.vlib.org) which was the first site of Its kind 
and houses a massive collection of directories 
covering a range of subjects. Because the site 
categorises guides by subject, it's easy to find 
directories that are relevant to your area of 
research. However, If you've still not hit upon a 
satisfactory directory you could give About.com 
(www.aboutxom) a try. The site provides a 
collection of several hundred subject guides, a 
large number of which are related to current 
talking points, found under the ’News Issues' 
section. Another great thing about About.com is 
that it's very thorough in its description of each 
link, saving you from wasted journeys to sites 
that contain utter toss. 

The human touch 

To many people, an even more valuable online 
resource to researchers than search engines and 
directories is the a hi lily to easily get hold of 
human beings that are experts in their field. After 
all, the Net was invented for boffins to peddle 
their musings to each other and was once 
described in a famous US court judgement 
rejecting censorship as a never-ending world- 



Set up Xnews 

1 The first time you run Xnews, you’ll be 

2 

Search newsgroups 

To start looking for newsgroups, click the 

3 


taken to the Setup dialog. Enter your details, but in 
the ’Public Email' field, enter an email address that 
will be displayed to others. Click ‘Okay’ then enter 
the name of your ISP's news server in the next box. 


'Group 1 menu in the main Xnews toolbar and 
choose ‘Find' Type the word or phrase that you're 
looking for and dick ‘Find Next'. Double-click a 
newsgroup to get to the postings. 


Browse the postings 

Xnews displays information on the subject, 
the length of the posting and who it s from. To start 
reading a comment, double-click on the Subject 
fine. You can now post or subscribe to this 
newsgroup using the icons beneath. 
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wide conversation’ In many respects, this side of 
the Internet hasn’t changed too much and it’s 
possible Lo tap into opinions and discussions 
surrounding your topic of research. 

Email mailing lists 

By utilising the simple power of email you can 
gain access Lo a wealth of information related to 
your area of interest. By subscribing to email 
mailing lists (sometimes known as ’listservs’) you 
can establish a point of contact with people who 
specialise in that area, whether they’re 
graduates, academics or just folk who work in 
your chosen field. They also allow you to find out 
about current events, publications or research 
projects related to your subject. What’s more, 
the archives of email discussion lists provide a 
new kind of research resource, similar to having 
access to thousands of tape recordings of 
conversations stretching back years. 

There are several search engines that that you 
quickly find mailing lists related to a particular 
subject. The pick of these includes Liszt 
(www.tiszt.com). TileNet (www.tlle.net) and 
Reference .Com (www.reference.com). Once 
you T ve found a list that suits, you can subscribe 
instantly online then wait for morsels of 
information to come roiling into your Inbox. 

Scour the newsgroups 

Though you might think newsgroups went out 
with the ark, they're still very much alive and 
kicking. Giving you a facility to read opinions and 
insights from thousands of people al! around the 
world, there are currently over 50,000 
newsgroups in existence covering an 
unimaginable range of different subjects. These 
discussion forums, often referred to collectively 
as ’Usenet’, differ from email lists as they use a 
different form of technology to distribute 
messages, meaning that postings are accessed 
and archived in a special way. 

Due to the open, uncontrolled way that 
postings can be made to newsgroups, the 
system does suffer the ill effects of spam, 
irrelevant postings and excessive cross-posting. 
Having said this, it’s still a great way to garner up- 
to-date information about anything you want. 

Plus, newsgroups are fairly simple to use. All you 
need is access to a news server and news reader 
client software such as Outlook Express or 
Xnews, which arc both on this month’s disc. 

Most ISPs will provide you with access to a news 
server, though the quality of the feed varies 
considerably. See page 38 for details of how to 
configure your newsreader. 

Once you've set this up, you can subscribe to 
any number of different newsgroups that cater 
for discussions on a specific theme. So whether 
it’s cookery, weaponry or zoology, there’s sure 
to be a newsgroup you can tap into lo feed your 
research. To find the newsgroup for you, check 
out one of the newsgroup directories such as 
Google Groups (http ://groups.google, com) or 
Talkway (www.ta lkway.com). 

Web forums 

One alternative to newsgroups that merits further 
investigation is the Web Forum, Also known as 
’message boards’ or Web bulletin boards t ^ 


Top search directories 
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Company: Yahoo! 

URL: http://yahoo.co.uk 
The mother of all directories, Yahoo! is often 
mistaken for a tully-f!edged search engine. In 
actual facL it’s a catalogued collection of sites 
arranged around a variety of different subject 
categories, which also allows you to browse these 
sections by keyword. 
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Company: Looks mart 

URL: www.looksmart.com 

Links here are organised by subject categories but, 

unlike Yahoo! only the lowest level sub-categories 

have external links. The service offers descriptions 

of links and exercises a good quality control so 

that most of the dross is sifted out. 
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Company: The Open Directory Project 
URL: http://dmoz.org 

Claiming to be the largest, most comprehensive 
human-edited directory of the Web, this service is 
constructed and mairitatried by a global community 
of volunteer editors. As a result, it’s designed lo 
reduce the number of dud sites listed. 
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Company: Lycos 
URL: www. I yCOS,CO,uk 

While it started life as a keyword search engine, 
the ever-popular Lycos service has now restyled 
itself as a subject guide. Its Advanced Search’ 
function provides handy drop-down menus 
allowing you to restrict your search by language or 
by domain. 



Company: BritishInformation,com 
URL: www, bntishinformation.com 
Good resources for those researching all things 
British as it contains a well-organised subject 
guide. While the site listings may be slightly 
sparse, you should be able lo uncover some very 
useful UK specific pages. 



Company: Galaxy 
URL: www.galaxy.com 

Galaxy is policed by a team of Internet Librarians’ 
who attempt to organise the information in an 
understandable, easy-to-navigate manner. This is 
done to eliminate adult sites, offensive material and 
generally useless information from your results. 
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^ these ore rather like newsgroups that are based 
on the Web. Unlike newsgroups, though, you 
don't need official permission to set one up, so 
they’re open to anyone. And because everything 
is Web based, you don’t need to get to grips 
with a newsreader in or der to read the postings 
or submit your own opinions. 

A Web forum is often attached to a particular 
site, especially news sites, allowing visitors to 
discuss a particular hot topic or issue. You can 
also track them down on directories such as 
Yahoo! and Excite where they're listed as 
'discussion areas'. Another good place to search 
for Web forums is Forum One 
(wwwYorumonexom) which indexes of 27,000 
different online bulletin boards. 

Reference aids 

Traditionally, your first port of call when 
undertaking research would probably have been 
a great big cobweb-ridden book. Far from 
replacing this medium as the only source of 
research you'll need, however, the Internet 
actually makes it easy for you to track down 
books that will be relevant to your quest for 
knowledge. The British Library catalogue at 
http://blpc.bl.uk contains details of a stonking 
number of titles and also lets you explore 
specialised archive collections. Another handy 
site is Bibliofind (www.bibliofind.com) which 
houses a database of old, used and rare hooks 
held by second-hand booksellers worldwide. You 
might just find some nuggets of wisdom buried 
beneath the dust to aid your research. 

Accessing articles 

As well as perusing the Web for books, you can 
also gain access to databases full of academic 
articles. These databases were once onfy 
accessible through Telnet and only provided 
bibliographic information and extracts of articles. 
Recently, however, they've been introduced in 
full text format to the Web for all to see. Well, 
provided you want to cough up for the full text 
version rather than the short and free 'teaser' 
that is. That said, you may still be able to 
uncover some invaluable articles that are worth 
splashing the cash for at the FirslSeai ch 
Electronic Collection Online site at 
www.oclc.org. Alternatively, you could 117 the 
British based BIDS (Bath Information and Data 
Services) site at www,bids.ac.uk. 

White both of these sites deal solely with 
academic articles, Noithem Light 
(www,northernligjit.com) serves up a platler of 
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web-based news services, such as An a nova, archive years' worth 
of stories that can be harnessed lor research purposes 



Pay your money and enjoy a serving of information from 
Northern Light. It’s even organised into folders for you 

articles from a much more diverse range of 
sources. You can also set up your own account 
and download individual articles from journals, 
newspapers and magazines on a s pay-per-article' 
basis. The service organises your search results 
into 'custom folders' which cluster the results by 
subject and by source. 

News of the world 

If you're researching a subject or issue that's 
recently been plastered ail over the tabloids 
(and respectable broadsheets too), it's worth 
scouring the various news sites on the Web to 
sec if you can glean any information about 


what's been going on. Virtually all the national 
papers have an online presence now, failing this 
you could always check out a purely Web-based 
news source such as Ana nova 
(www.ananova.com) which contains a 
searchable archive dal abase. Other searchable 
sources include the BBCi news site 
(www.bbc.c 0 .uk/new 5 ) or Reuters 
(www. reute rs. co m). 

The next step 

Once you've sucked the Net dry of all its 
research goodness. It s possible to achieve 
oracle-Iike status on the subject you started 
researching. Having sifted through and analysed 
all the facts and figures you’ve found, why not 
publish a collection of your findings online? I hat 
way, you can not only demonstrate your new¬ 
found wisdom but also help out other poor 
souls studying the same subject. While this may 
sound like you're giving others a free ride after 
putting in all the legwork yourseif, think about 
what would happen if no one shared their 
insights online. There simply wouldn't be any 
free information for you to plunder in the good 
name of research... 


Going back to your roots Use the Net to research your family tree 


EVER SINCE THE launch and subsequent 
collapse of the 1901 Census site 
(www.census.pro.gov.uk), it seems the whole 
country suddenly wants to trace their family 
history. Although, at the time of going to 
press, the site was still down as a result of an 
Inability to handle the massive demand, there 
are plenty of other ways to unearth your 
ancestors on the Nel. 

While it may sound blindingly obvious, 
before starting out on your family research (or 
research of any kind, for that matter) it’s best 
to start in a methodical, step-by-step manner. 
Begin by sitting down and working out who 
your earliest-known relatives are. After that, 
try to find out when and where they were 
born to give you an idea of how best to 
pinpoint records of them on the Web, After 
ail, there's no point getting in touch with 
genealogical researchers if you only know 
their name. Unless you want to look a prize 
idiot, that is. 

Before beginning your sear ch, make sure 
that you check out the UK and Ireland 





FamiBf 
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Members of the Mommii faith ane obsessed wJth their roots, 
hence this comprehensive database of genealogical material 



Chit Fltdbich I Bate Imh I MyGinforuiw 


Forum Finder 

I J™Ll inslructioris 



ABCQEEGmJJSLMUQeQRSIUVWXYZNflw 
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Discussion forums can be a good way of unearthing Information, 
and there's plenty Of discussion to be had at Ihe Genforum site 

Genealogy site (www.genuki.org.uk) for search 
Lips, links and inspiration. 

Holy rollers 

A good starting point is the Family Search site 
run by the Church of Latter Day Saints 
(wwwiamilysearch.org). Effectively run by the 
Mormon Church, this is still a good introduction 
to the wodd of genealogy if you're prepared to 
cast aside your misconceptions. 

If you don’t get anywhere with this, it s worth 
having a look at the Genforum (www.genforum, 
com) which contains plenty of discussion 
forums on all aspects of genealogy. It's a good 
idea to post a few messages and see what sort 
of response you get. If you’ve got green blond, 
then why not check out one of the specialist 
Irish genealogy sites such as Celtic Origins 
(www.genealogy.ie) or the National Archives of 
Ireland at www.nationalarchives.ie/ 
genealggy.html. 

Alternatively, wait for the Census site to go 
live again before finding out whether or not 
you're descended from royally. 
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free24-7.net 


Unmetered Internet Access 



No call charges ever again! 
Massive hour cut off 


0870 220 35061 
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THE SUREST WAY TO FIND OUT 
THE NEWS AS IT HAPPENS IS TO 
HIT THE NET. 

DELVES INTO THE WEB TO 
DIG UP THE HEADLINE 
MAKING NEWS SITES 



I f God had wanted us to read broadsheet 
I newspapers, He’d have given us longer 
I arms. Presumably, He would have also 
I given us a little more space on the 7.32 
™ to Victoria. No matter. The fact is ; if 
you f re still getting your news printed on the 
pulped remains of half a tree, you're living in the 
past The headlines are digital these days, and 
even those that write them are getting their 
scoops from the Net. It's no surprise really, 
since the immediate nature of the online world 
means a story can break across the world in an 
instant. You only need think back to the online 
paralysis that occurred across the globe on 11 
September to realise just how dependent we've 
all become on knowing the news instantly. 

As with the old world of the newspaper, this 
brave new vista of online information is packed 
with diversity, and iherE are a million and one 
news sites out there wrestling for your attention. 
You've probably already got your own favourite 
- but it's well worth taking a look around at what 
features the others are offering, for instance, 
some will send you ediLed highlights of the latest 
stories every morning - while others will lavish 
you with video and audio snippets. Still more 
take the approach of grabbing everybody else’s 
stories and condensing them all onto one easily 
browsable site. To this end, we’ve taken a shufty 
through the finest of the Net news sites to trawl 
up the very best the Web has to offer. 







World 
UK 

UK I'otitics 
Busii|i!ii 
5ci/lech 
Health 
education 


Monday, XI Febru ary, £[502, 1 7:36 GHT 

LATEST: Palestinian 


Talking Puint 
in Depth 
AuiKiuViitau 



| Millions stolen in 


airport raid 


Robbers escape with more 


than £4m in cash after a raid 


1 on a security vehicle at 


11 on don's Heathrow Airport. 


Abo; 

*■ fcitnks Hit gold: Th« unsolved rmvstsry 
a * Great heists of our time 

O-oni iiw any guns" 



Argentina's peso 
un dfiE n re satire 


SBC F 

m BBC News 2A 
*4.1 BBC World Service r*d 
MBBC One TV news 


LOCKERBIE APPEAL 


Coverage from Camp 
Zsist 


Robbers steal 

millions of 
dollars in 
Heathrow raid 




* programme pages 

Htmyfedig 

<3 FORUM 

Milosevic trial; 


BBC News 

http ://n e ws.b be ,co. uk 

THIS BROADCASTING BEHEMOTH 
has been at the forefront of news¬ 
reporting since time began, or so it 
would seem, I he advent of the 
Internet has only made Auntie all 
the more adamant to hold onto her 
crown as queen of the breaking 
story, and this site is a light corker. 
As you'd expect, stories Sand on 
here within minutes of happening, 
and the coverage is nothing short of 
excellent. Along with great writing 
and in-depth analysis, you're also 
treated to a plethora of audio-visual 
r eports, many culled directly from 
the Beeb's legion of radio and TV 


news shows. The site itself is a 
dream to navigate, with a small 
number of relevant links on the 
left-hand side to help you find what 
youTe after. It's also complemented 
by a bundle of useful features - 
including message boards, news 
tickers and links to the rest of the 
BBC content. 



Ananova 

www.a na n ova. co. uk 

THE ANANOVA WEB site was 
launched a couple of years ago 
amid a slew of publicity about its 
eponymous computer-gene rated 
newsreader. Originally touted as 
the future of online news, this 
digitised version of a news narrator 
has been shifted to the bottom of 
the site. And a good job too, for 
Ananova (the site) does just fine 
without the help of Ananova the 
punk-haired head line-jockey. The 
layout of the whole place is clean 
and clear, and although depth of 



coverage is not great, that's really 
not what this site Is about. lt J s 
designed to give you the la lest 
news the second it breaks. Sign up 
and you can specify your interests 



NewsNow 

www. ne wsnow.co. uk 

THE BIGGEST TASK you 
face when clicking onto 
NewsNow is to Uy to not 
click straight back out again. 
There were better-designed 
and more aesthetically 
pleasing sites than this 
around six yeans ago, and 
these days there's really no 
excuse for creating a site so 
patently out-of-date. That said, if 
you can ignore the design issues 
and concentrate purely on the 
content, you’ll find plenty to 
browse through. The whole point 


of the site is that it collates all the 
stories floating round the Web and 
presents them to you, with the 
newest at the top. The entrance 
page consists of a rather arbitrary 
selection of headlines, but use the 


Princesses coffin arrive* at Windsor 
Pnncfl« Harparari ceffin has arrived « *»nd»r CastJ 
Earlier,. QtKsen Nr.+htr flew in hv htli copter to aH*n 
her daughter'* fwsral on Tndoy. 



Milosevic's impassioned defence 

Slubuddii Milosevic ha* la-mrhsd a spirited defence against charge! he 
nasttrn-.mded ■ rulhilr,* campaign in tf"i* HuBrnns ih 6 quaittQ create: a 
*Sre aitar Serbia," 

FuN *txry 

FtWw Hi I TV Hhii citftVHMtBt rtpartf 


I TV News 

www.Itv.com/news 

ON THE OTHER side of the 
broadcasting battlefield stands ITV, 
with a bright, breezy and, to be 
honest, rather lightweight offering 
The best thing to be said about this 
site is that it's easy Lo navigate. 
However, that's not particularly 
surprising* given the dearth of links 
and the fact that only the very 
biggest stories are included. 
Looking on the positive side, all of 
this makes it a rather handy site if 
you just want the basic facts. You 
can click through the top stories in 
no time at all, and quickly read 
through the short write ups (which 


from a multitude of options. Want 
to get the latest on Blackburn 
Rovera, Big Brothers nd the 
business world? No problem - all 
the stories will be sent straight to 
your Inbox as they’re reported. 



links on the right-hand side and 
you can quickly search through all 
the latest page-turners. Navigation 
is hit-and-miss, with some sections 
easy to find and others hidden. All 
in all, however, this is a handy site 
for digging up stories you may not 
find elsewhere. 


r Hie verdict 


Quality of presentation: 

***** 

Features 

* A * * a 

Depth of analysis: 

* * * * * 

Overall percentage; 

7m 

Huge range of coverage 


M Shocking site design 



are simply transcripts of the TV 
reports). This ease of use is a plus 
point, but it ends there. The site 
includes no search facility, no 
video or audio clips and no 
innovation. Little is archived on 
here, so you can generally only 
access stories up to a couple of 
days old 


r The verdict 

1 

Quality of presentation: 

**** * 

Features 

*-* *•* * 

Depth of analysis! 

***** 

Overall percentage: 

52% 

\f Easy to use 


H Nothing to It 





News of the Net 


WHERE BETTER TO find news 
about the Internet than on the 
Internet itself? There are stacks 
of sites that are ideal if you're 
looking for news on an ISP, 
buffing up on the latest 
technology, or after an 
interesting site to visit. First on 
the list is The Register 
(www.theregisterco.yk). Its 
cynically humorous style has 
been toned down a little of late, 
but The Reg remains one of the 
top clicks for finding the latest 
Net and tech information. While 
you're on the look-out for 
quality Net news sites, you 
should also swing by ZDNet 
(www.zdnetC 0 .uk) for news, 
reviews and downloads. For a 
more interactive approach, 
check out Slashdot Originally 
founded to provide the Internet 
world with 3 confusing Web 
address (try reading 
http://slashdot org out loud), 
Slashdot has become home to 
pretty much all the tech news 
you need. Finish up by rolling 
onto Need To Know (www.ntk. 
net), Net4Nowt (www. 
net4nowt.com) and ISPreview 
{www. is pre view.co. uk). 
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Reuters 

vuww.reuters.com 

THE GRANDDADDY OF all news- 
gather ere, Reuters has been in this 
trade man and boy since 1851. It’s 
managed to move with the times, 
however, and the news agency 
now has a site to be proud of. At 
first glance it all looks a bit 
daunting, with the front page 
devoid of pictures, apart from the 
odd advert. But navigation is a 
breeze, with all the links you need 
clearly displayed at the top-right of 
the screen. Click onto one of these 
specialist categories and you're 
packed off to a far more user- 
friendly sub-site, with well-defined 


links to all the top stories. Perhaps 
the most useful aspect of this site 
is for those searching for older 
news stories. I is easy to use the 
links on the Reuters site to dig up 
headlines from a few days ago, so 
you can catch up on anything you 
may have missed. 


r The verdict 

-1 

Quality of presmilalimi: 

***** 

Features 

*** * * 

Depth of analysis: 

**** * 

Overall percentage: 

83% 

sf informative and fast 


| U Story range can be bmited jj| 




Enron*! Watki ns warned Lay 

Enran SJlairon Watkins warned 

CEO Kenneth Lay that aha was 'highly 
afirmscr bif iome accounting practical 

company'* crash, Watkins told * 



Want to be hip This Ffibiuar'y 1*? Rni 
and chocolate are Qutaid creativity 

SflBdal Reman | Star Counts Gann 
CMN/Monev In U«mh UMim faalln 


■ CNN/ 51 : flMdtl i a *5 skate row judge ore* 




CNN.com 

wwwxnnxom 

CNN IS THE epitome of global news 
coverage, with its 24-hour news 
channel broadcast via satellite around 
the planet. You can also keep in 
touch with the coverage on the Web, 
via this comprehensive Web site. 
Don't be put off by fears of a US^ 
centric bias in terms of reporting, for 
til is site includes a stand-alone 
European edition as well. Overall, 
CNN.com suffers a little from a 
desire to cram as many links as 
possible onto one page. However, 
while this may make navigation a little 
more ponderous than necessary, it 


does also result in a vast range of 
features. The desktop ticker is one 
such bonus, as well as the option to 
have the headlines delivered to you 
via email, Each story comes 
accompanied by a raft of extra 
content, including video reports and 
links to other relevant articles. 


The verdict 


Quality of pieseninlinri: * * * ★ * 

Features ***** 

Depth of analysis: ***** 

Overall percentage: 92% 

Astounding range of features 


H Slightly overwhelming 


From the edge 



Zimbabwe, visit the Daily News s4te 


NOT ALL COUNTRIES enjoy 
such extensive freedom of the 
press as Britain. Indeed, before 
the spread of the Internet, 
disseminating news in politically 
unstable countries was a 
business fraught with even more 
difficulty than it is now. You only 
have to look at the bombings of 
printing presses in Zimbabwe to 
realise the dangers involved in 
distributing 'unpopular' news. 
However, with the rise of the 
Web, news that was once 
suppressed can be spread to a 
wide audience. 

For example, with many 
foreign journalists banned 
from Zimbabwe, national 


Guardian 

Unlimited 

www.gu a rd i a n. co. u k 

WHILE SOME NEWSPAPERS have 
tried to ignore the Internet 
altogether, The Guardian has long 
been blazing a trail on the Web. 

This is a stunning site, not just one 
of the best online newspapers, but 
one of the best of any online news 
services. Click onto the opening 
page and you’ll be presented with 
the latest headlines as well as 
bundles of features. One of the 
keys to the success of this site is 

Telegraph.co.uk 

www.telegraphxo.uk 

ANOTHER BROADSHEET THAT’S 
made the successful transition onto 
the digital world is The f degraph. 
This paper takes a rathe f different 
stab at creating a successful site than 
The Guardian with the whole effort 
much more compact. I his makes 
finding your way around fairly 
trouble-free, wilh all the principal 
links listed down the left-hand side. 

In common with many of the sites 
featured here, there's the option to 
register so that, through Ihe magic of 



that you get an interesting mixture 
of newspaper and online-style 
coverage. So, while one click will 
lake yon to an audio dip of the 
latest international news, another 
will Lake you to digitised versions of 

cookies, the home page can be 
customised. In general, the site has 
the feel of a particularly thorough 
newspaper rather than a Web site 
there are sections on horoscopes, 
fashion and even a crossword 
society. Delve deeper, however, and 


r The verdict 

-1 

Quality of presentation: 

***** ; 

Features 

***** 

Depth of analysis: 

***** 

Overall percentage: 

80 % 

V Custumisahle site 


X Slightly limited n places 



the paper's cartoon section. If 
there's one gripe to be made, it s 
that the design is a little past its 
best But while this could make 
finding your way around a little 
tricky, there’s plenty to look at on 
your way there. 


The verdict 


Quality of presentation: ★★ * * * 

Features ***** 

Depth of analysis: ***** 

Overall percentage: 86% 

V' Wide range of coverage 


It Tlcky navigation 


youll discover a wealth of in-depth 
coverage titan would be impossible 
lo include in your average daily The 
Telegraph is clearly setting its sights 
on The Guardian as its competition. 
At the moment if remains in second 
place, but only just. 
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Sky News 

www. sky com/news 

PERHAPS SKY HAS blown its 
budget on buying up the TV 
rights to every football match 
on the planet or perhaps it’s 
just decided to go for the 
simple approach for a 
change. Either way, this site 
falls someway short of the 
feature-packed razzmatazz 
effort you might expect from the 
stellar satellite broadcaster. It s not 
a bad site in any way, but at the 
same time, there's little done to 
make it exceptional. The whole 

ABCNews.com 

www.abcnews.go.com 

TO GET A transatlantic view of the 
latest news, click onto this fine 
effort from ABC News. Obviously, 
the vast majority of the stories on 
here are of US interest - but in 
these days of a more global 
community, this seems to matter a 
little less. Besides, a click on the 
International’ link quickly brings up 
a range of stories from around the 
world. What makes the site well 
worth 3 few minutes of your time is 
the fact that it’s rammed with useful 
features. All the main headlines are 


It's a conspiracy! 


IF YOUR DAYS are spent walking 
the streets wearing a sandwich 
board stating (he End Is Nigh', and 
your nights filled with dreams of 
insidious government plots, then 
get clicking. The Net is crammed 
full of wacko sites, all just perfect 
for convincing the conspiracy 
theorist in you that the world is 
truly run by Elvis from a secret 
underground bunker on the Moon. 
Start your search for the truth at 
DarkCo n sp i racy, coi 11 
(www.darkco ns piracy com), a not- 
too-earnest site that includes a fairly 
well-populated message board. All 
kinds of weird and wondeiful folk 
inhabit this on a daily basis - just 
don't expect them to believe you 


**£» coxsriRACY riAXM 

."PUHfC- ntp u iF«vtitvt' wwa ntsTOKi ^kiwunk 



setup is presented in a rather 
turgid shade of beige, and the links 
give the fed of a somewhat-rushed 
amateur effort. Good points can 
still be found, though. For 



listed on one fluid-looking page, 
and from here you can quickly 
access the rest of the content. 
Both video and audio clips arc 
available, and the site even 
includes regular Internet-exclusive 



instance, there are video dips 
available taken directly from Sky’s 
IV coverage. But the whole thing 
feels a little neglected, and is 
noticeably poorer than Sky's no- 
expense- spared sports section. 


News 

From the edge 


continued 


r The verdict 


1 Quality of presentation 

**** * 1 

1 Features lie mutamudia} 

* * * * * 1 

■ Depth of analysis: 

***** ■ 

1 Overall percentage: 

67% 1 

■ l/ Video dips from Sky 

_ 

jfl X Bland presentation and coverage |j 


video reports. The 'community 1 
section enables you to share your 
thoughts with other users on the 
busy message boards, and the 
search facility works well, making 
it easy to find your way around. 


The verdict 


7 newspapers such; 

Daily News serve an 
Invaluable role in describing 
evenls. The paper's Web site 
(www.dailynews.co.zw) gives 
those outside the country a first¬ 
hand account of the countiy’s 
troubles. Sites such as 
www. thei n depen dent co.zw 
perform a similar role. 

And in China, state attempts 
to block sites such as Human 
Rights in China 

(www.hEichina.org) are foiled by 
determined Internet users, 
allowing once censured 
Information to be discovered. As 
usage of the Net spreads ever 
wider, perhaps such censorship 
will become a thing of the past. 


when you say you're not really a 
CIA spy. Other addresses sure to 
give you a healthy dose of 
paranoia include 
www.eons pi racypbnet. com, 
www.mt.net/-watcher and 
www. wh atreally h a ppene d .com. 
Special mention should go to 
former Coventry City goalkeeper 
turned rabid conspiracy evangelist 
David leke, Dave didn't disappear 
after declaring himself the Messiah 
on Wogsn - he's just been busy 
setting up the vast Web site that is 
www.davidicke.com. Click onto 
Lfiis and you'll be surfing for hours, 
until you emerge at the other side 
thoroughly enlightened a]id with an 
unnerving fear of lizards. 



Round up of the news 


Teed your paranoia at Conspiracy Planet 


Words fail to describe the beauty dial Is Mr leke 


THE KEY TO creating a truly 
news-making news site is 
simply to make it innovative. 
Sure, in the early days of the 
Internet, the novelty of being 
able to read the news as it 
happened was enough. Bui 
now, any site worth its salt can 
offer you the headlines of 
stories that happened just five 
minutes ago. Therefore it's 
necessary to dig a little deeper 
to impress. This means sites 
such as I TV and Sky score 
rather poorly, because they 
make little effort to stand out. 
The basic stories are there, but 
there’s little else. By contrast, 
the heavy-hitters are the likes 
of ABC News, The Guardian 
and CNN, all of which offer a 


massive range of features of 
genuine innovation. If you 
thought getting through the 
Sunday paper was a task, L 17 
reading your way through the 
daily output of one of these 
beasts. However, the clear 
winner is surety the BBC's 
incredible effort. The site not 
only gives you the news as it 
happens, it also supplies 3 
constantly updated stream of 
video and audio clips and useful 
features such as the news ticker. 
On top of that, the site 
establishes its own identity 
through the heavily populated 
message boards and comment 
sections. If BBC News is not 
already top of your Favorites list, 
it certainly should be. 




























































NAPSTER BROUGHT PEER TO PEER CLIENTS TO THE MASSES, BUT 
BENEATH THE SURFACE OF THE NET THE TRADE IN MP3 AND VIDEO 
FILES CONTINUES REGARDLESS OF THE LEGAL IMPLICATIONS 
INVOLVED. NICK SWEENEY PEERS INTO THE MURKY WORLD OF FILE 
SHARING TO FIND OUT WHAT LIFE AFTER NAPSTER IS ALL ABOUT 


H^Sternet 


IT'S ON THE CD 
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FILE SHARING SECRETS UNCOVERED L V 



S5WI B Of 35.5 MB 

ETWORKS 


Underground 





f you've been online for a few years, 
youII probably remember the brief, giddy 
period when Napster was king, end 
snaffling your favourite songs was almost 
as easy as using a search engine. 

A dozen court cases later 3nd those heady 
days are long gone, but file sharing absolutely 
refuses to go away. This has mainly been fuelled 
by the growing number of home broadband 
users sharing gigabytes worth of MP3 files with 
the world. After all, the reason why file-sharing 
became so popular in the first place is because 
the Internet offers unprecedented access to 
texts, graphics, and audio and visual gems that 
range from modern hits to obscure, deleted and 
rare works. 

We're going to take a tour of the wild, woolly 
and sometimes wanton world of peer-to-peer 
networking, checking out the cuirent favourite 
tools alongside the old mainstays of the scene. 
Well address the question of whether it's leg^l 
(or ethical) to grab something for nothing, 
especially at the expense of its creators, and end 
with a look at whether the new wave of 
legitimate, subscription-based services can 


SO, YOU WANT to dive head-first into the 
world of file sharing? Well, let's just say that you 
might need to upgrade that 28K modem first. 

An always-on broadband connection is pretty 
much essential for an effective presence. At the 
very least, you'll need a toll-free dial-up service 
and a spare phone line, given that the 
unreliable nature of downloads could lead to a 
fairly hefty bill. No matter what you use, it’s 
worth limiting the amount of traffic devoted to 
uploads and downloads so that there's sufficient 


provide a compelling alternative to the current 
clandestine offerings. Buckle up, and prepare for 
a bumpy ride! 

The origins of file sharing 

In spite of the controversy surrounding 
Napster's arrival on the scene five years ago, it’s 
worth remembering that online file sharing is as 
old as the Internet itself: after all, without reliable 
data transfer, computer networks could never 
function. Whenever you fetch your email, or 
browse a Web site, all you're essentially doing is 
copying files from a remote computer across to 
your own computer, which is then formatted 
and displayed by the application best suited to 
the job. 

In the earliest days of the Internet, most 
downloaded binary files dealt with the inner 
workings of computer - basically programs and 
operating data. However, the birth of the Web in 
the early Nineties highlighted the potential to 
obtain more general information, including 
multimedia fries that exploited the increased 
capacity of home PCs. 

It wasn't until a few years later that the real 


bandwidth to use a Web browser and check 
your email. Protect your PC: install a good 
firewall to ward off hacker attacks, and a 
virus scanner to ensure that opening a 
maliciously-shared file won't wreck your 
system. Finally, a peer-to-peer network only 
survives if those making downloads are 
prepared to share files themselves, but if the 
material is under copyright, this may land 
you in hot water with your ISP. Don't say we 
didn't warn you. 


explosion in file sharing arrived. The availability 
of bigger hard drives, better software and 
greater network bandwidth meant that it became 
possible to create, download and share a digital 
music collection with other users. The advent of 
Napster simply encapsulated these factors in 
one user-friendly package, spurring even the 
most technophobic user to seek out MP3s 
online. Figures suggest that In the last weeks 
before its closure, Napster users downloaded 
around 100 million songs between them. Even 
without Napster, it's reckoned that billions of 
files ere swapped every day, the majority of 
them illegally. No wonder record company 
executives have trouble sleeping. 

How does it work? 

The technology behind file sharing is fairly 
simple. What's clever Is how it creates an 
environment where each computer has the 
capacity to transfer files to every other member 
of the network. Older tools, such as FTP. rely 
upon a model known as 'client-server’-^ that's 
to say a central computer continuously running 
a "server 3 program allows other machines to log 
in with 'client' programs and transfer files. This 
basic protocol applies to most Internet 
programs, such as your Web browser, and It 
works fine, just as long as the central server 
doesn't get hammered' by excessive demand. 
Chat programs such as IRC and Hotline were 
among the first to spreading the load away from 
a central machine, by including a server 
alongside the client, so that files could be 
duplicated across a number of computers. The 
designers of Napster harnessed this principle, 
tuned it specifically to seek out and download 
MP3 files, and the rest is history. 

Nowadays, most people sharing files online 
rely upon programs based, like Napster, ar ound 


Get the most out of P2P 
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^ 'peer to peer' networking (P2P). This either 
dispenses with the need tor a central server 
a [together, or uses one simply for indexing 
purposes. In short, this turns the network into a 
vast library of material, comprising hundreds of 
thousands of gigabytes of hard drive space 
devoted to all manner of digital material. You 
name it it's there: audio files, movies, images, 
documents, illegal copies of programs (known as 
warez ) and an eyebrow raising amount of 
pornography. Audio files remain the core 
element of all file sharing network, however. The 
music files manage to achieve that magic 
combination of taking up a relatively small 
amount of disk space, while transferring quickly 
to preserve bandwidth, and providing a high- 
quality product in a small package. 

But why do people want to do it? Partly out of 
a sense of community, in the belief that the 
network thrives on users giving as welf as taking. 
Of course, the people who created the material 
in the first place usually think differently about 
this kind of altruism. 



As wett as MP3s, you can pfck up videos, images, programs and 
documents at KaZ&A. See page 70 for more in formation 

The MP3 factor 

In the early days of home Internet access, when 
most users had small hard drives and slow 
modem connections, few people ever 
considered downloading entire songs online. The 
emergence of the MP3 file format in the mid- 
1990s changed all that, allowing a standard 
three-minute pop song to be compressed from 


f - ^ 

Setting up your own download site 


IS THERE ANY way for you to offer MP3s for 
download on a Web site without risking a visit 
from the Men In Black? In a word, no. Your ISP 
and Web host will almost certainly prohibit the 
distribution of copyrighted material, and are 
within their rights to monitor Net traffic for 



To avoid being tripped up by your host's user agreement get 
yourself a ‘self-service' host such as DreamHost 


anything suspicious. If you're on broadband, 
it's not wise to run a file sharing Web server 
from your own PC. Also, If you're using an 
academic network, you ran the risk of losing 
not only your computing privileges but also 
your place at college. So be warned: even if 
you think you have the right to offer files for 
download, get explicit permission first. 

There's one exception to this rule, though, if 
the material is your own. So if you wani to put 
your garage band's demos online, simply 
upload the files in MP3 format to your Web 
host and create a page linking to them. 
Remember, though, that if you use a free 
hosting service such as Geocities, sharing 
multi-megabyte files may fall foul of your user 
agreement, or even land you with a bill for 
bandwidth charges. Check out bargain 'self- 
service' hosts such as Dream Host 
(www.dreamhostcom) or Par Networks 
(www.pair.net) for a low-cost alternative. 


30Mb to 3Mb without a significant drop in audio 
quality. At the same time, audio extraction 
software made it increasingly easy to Tip' tracks 
from CDs and encode them to MP3 format. 

Even before Napster brought P2P to the 
masses, communities had spnjng up around 
chat networks and newsgroups to provide 
access to sought-after MP3s. These files were 
usually obtained from pas sword-protected file 
servers, where users gained the right to 
download files by supplying items on the 
maintained request list Post-Napster, the 
means of obtaining files may have changed, but 
the basic attraction of MP3 file sharing remains 
the same: you're just a few clicks away from a 
range of music that completely outstrips your 
local record shop. Talk about life's rich pageant: 
you'll find live recordings, deleted tracks, songs 
lifted from old 73s, and base men! bootlegs like 
A Stroke of Genie-us J [a bizarre reworking of 
Christina Aguilera's Genie In A Bottle - Ed] 
that will never make it onto +the radio. 

Pick of the bunch for seeking out the weird 
and wonderful is Audiogalaxy 
(www,audiogalaxy.com), which combines a 
Web-based search engine with a downloadable 
'Satellite' to carry out the actual file transfers. By 
maintaining a shoil-tenm archive of files 
previously shared on the network. Audiogalaxy 
makes it easy to seek out a rare track that might 
be held on a single PC, and book' it for 
download next time the user goes online. The 
network also blocks access to mainstream 
copyrighted works as an attempt to limit 
illegitimate activity. 
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Have a penchant for the more obscure MP3s out there? Pay a tfsfl 
to Auiiiogjlnxy for some unusual offerings 
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Other P2P file sharing networks offer less 
variety, but greater robustness, allowing users to 
resume broken downloads, seek out the best 
connection, and even combine sources for 
quicker transfers. The FastTrack network can be 
accessed with one of three applications - Ka/aA 
twww.ka7aa.com, on the CD), Morpheus 
(www.rnorpheus.com), or Grokster 
(www, grokster.com) each with its 
different strengths and weaknesses. 

Unlike Audiogalaxy, FastTrack isn’t 
restricted to MP3s: you II find videos, 
images, programs and documents 
shared online as well. The same applies 
to other P2P networks, such as 
Aimster/Madster (www.madster.com), 

Win MX (www.winmx.CGm) and to 
Gnutella, the most robust network of all. 
Because Gnutella doesn’t rely on a central 
indexing server or su pern ode', ifs the least 
affected by networking or legal restrictions. 
Clients such as Gnutella (www.gnotella.com). 

Gr i ucleus (h tip: //gnue I e u s. so urcefo rge.net) 
and LimeWire (www.limewire.com, on the CD) 
connect to neighbouring users in a truly 
distributed network of peers. 


Legal MP3? 

So much for the technology - Is It legal? Well, 
look at the small print on a CD, and you'll see 
th e wa rn i ng agai n st i m a i ith o ri sed copyir ig', 
which pretty much sums up most MP3 file 
sharing. While this has been going on for years 
- remember recording the Top 40 from the 
radio? - the record industry turned a blind eye 
because of the low quality of taped copies. Not 
so with MP3s, where digital distribution allows 
for a perfect high-fidelity copy to be made, 
every single time, and represents a real threat to 
profit margins. 

The labels struck back at this challenge with a 
series of court cases against the main offenders. 
Their chief target was Napster, which gambled 
on being able to use its success to bargain with 
the copyright owners, even before securing their 
permission. Unfortunately it didn’t pay off. 
Forced to pay a huge settlement, Napster was 
essentially closed down by the courts last spring, 
even though no unauthorised materials ever 


went through the company's servers. (It’s set to 
be reborn as a subscription service this summer.) 

Other file sharing networks, usually based 
outside the USA, continue to evade the courts. 
Rut with cases pending against FastTrack, 
Madster and Audiogalaxy, it’s likely that the days 
of easy access to free MP3s 


IT’S HU THERE: AUDIO FILES, MOVIES, 
IMflGKL DOCUMENTS, SOFTWBREBMD 

eyebrow-rmsing amounts OF PORN 


are numbered, given the corporate weight 
behind the new subscription-based services. 
Gnutella remains the most resislant network to 
legal challenge, simply because there’s no easy 
centralised target to hold accountable. In spite of 
this, ISPs are increasingly taking steps to block 
network traffic to Gnutella clients, fearful of 
being sued themselves by the record industry. 

For home users, the situation is fairly simple; 
you can make MP3s from your own CD 
collection, and burn CD-Rs for personal use, but 
from the moment you pass files on to friends, or 



just like the FastTrack network, Hi dster (formally Aimster) of Ism 
MP3$, videos, Images and other programs 

make them available on a network, you're 
breaking the law. Of course, this doesn’t stop 
millions of people from sharing their MP3 
col lections with the rest of the Net, but that’s 
another tiling entirely. 

Videos and movies 

One of the biggest boosts to file sharing has 
been the growth of home broadband, which 
raises download speeds and keeps files available 
around the clock. With this Increase in 
bandwidth, a 500Mb video file is just as easy to 
grab as a 5Mb music file, making it feasible to 
share pop videos, TV programmes, and even 
feature films. Also, just as MP3 revolutionised 


Behind the scenes with a file sharer 


NOT EVERYONE 
WIIH a fat pipe and 
an FTP server is your 
stereotypical hacker. 
We spoke to 'Nickel 1 , 
a programmer at a 
London-based Web 
design firm, who 
uses his own server 
In the workplace 
network to download 600Mb episodes of 
Butt}' The Vampire Slayer and Star Ti ck: 
Enterprise from Usenet and KaZaA, then 
shares them with a select group of friends. 
It’s a task that involves a bit of expertise, and 
plenty of bandwidth and hard disk space: 



"Someone from a newsgroup has to digitise and 
compress the new episode of Buffy or 
Enterprise as soon as it's been shown, then 
chop It up into sections and post them all to the 
group. It takes a bit of time for the newsfeeds to 
propagate, but once they become available, I 
can download them, join them back together to 
make a working video file, and let people know 
it's on my server.” ‘Nickel’ also burns episodes 
to CD-R for friends with low-bandwidth modem 
connections, "Who's actually losing out here?" 
he asks. 4 We even get to see the original 
commercials, and it means that British fans stay 
up to speed with the Americans. It's not as if we 
won't watch the shows when they're broadcast 
here, even though we’ll know what happened? 
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Many People, One World, One Host 


Web Hosting 


Dedicated 

Servers 


eCommerce 


Domain 

Name 

Registration 


SHARED HOSTING* 

Home. 100Mb E60pa 
Commerce. 

200Mb: ASP, SSL 
£1Spm or £180pa 

Reseller. 

Host Unlimited Domains 
ASP, SSL 

£45pm or £45Qpa 
Enterprise. 

Mirrored, load-balanced 
Servers 1000Mb 
£ 120pm or €1 P 200pa 

Features 

Microsoft Windows 2000/NT 
based Web Services pjnning IIS 
Web Based Control Panel 
Microsoft Frontpage 2002 
Server Extensions 
FREE Domain Name Registration 
or Transfer 

30 Day Money Back Guarantee 
FREE dial-up access 
Telephone/EMail Technical 
Support 


DEDICATED HOSTING. 

Gold 

60GMhz, 128Mb, 10Gb Drive 
£200pm or £2,QOOpa 

Diamond 

700 Mhz, 256Mb, 2x9Gb SCSI 
£300pm or €3,QG0pa 

Platinum 

850 Mhz, 512Mb, 2x18Gb SCSI 
£400pm or £4,000pa 

Features 

Microsoft Windows 2000 
Server Powered 
Same day set-up 
No Minimum Contract 
No Set-up fee 
Secure InterHouse based 
IQOmb switched network 
24hr telephone/email support 
Full Administrator Level access 
Host an UNLIMITED 
number of web sites 
Web-based Control Panel 
Domain Names from £5pa 

All Trademarks acknowledged. 

AJ] prices exdude VAT. 


ncbccbero 

empowering the .NET generation 

Tel 0800 298 7214 

www.inetc.net 

info@inetc.net 


Microsoft 

CERTIFIED 


Partner 


WIN A 
DEDICATED 
SERVER 
ENTER 
ON-LINE 
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^ digital music, a compression format known as 
MPEG-4 now makes It easier to convert DVDs 
and other video files to a reasonable size. 

As our file-trader H Nicker reveals (see box on 
page 47), there's an especially high demand for 
American TV shows: new episodes are usually 
digitised and distributed within hours of 
broadcast. On the other hand, legal issues aside, 
many people will find that feature films aren't 
usually worth the effort of downloading them. 
Watching Lord Of The Rings In a three-inch 
window can’t compete with a visit to the cinema. 
It doesn't help that file quality is, at best, 
variable. Many pi idle movies are recorded on 
camcorder by a member of the audience, 



"flit SHRRING INBN’T VRHI5H 
IT U BO BHGK UNDERGROUND’’ 



giving you the full cinematic experience of 
staring at the back of people’s heads! 

As an alternative to downloading huge video 
files, a Taiwan-based site (www.Movie88.com) 
provided streamed access to Hollywood films at 
the start of the year, claiming a loophole in local 
copyright law. The authorities disagreed, and the 
site was closed down within weeks. This short¬ 
lived experiment, however, set a precedent for 
site owners trying to find locations beyond the 
global reach of US copyright lawyers. Watch this 
space for details. 

Illegal file sharing 

In spite of their dubious status, the sleek sites 
and user-friendly tools of the major P2P 
networks don’t really smack of software piracy. 
Even this veneer of respectability may not save 
them from the law. If that happens, file sharing 
won't vanish: instead, it’ll return to the pre- 
Napster digital underground, based around 
newsgroups, chat networks and FTP sites. Not 
that these sources of material ever went away: 
it’s just that they tend to represent the Internet's 
underbelly, a set of parallel worlds to the Web, 
inhabited by clued-up users with little patience 
for 'newbies’ 

Binaries newsgroups have been regarded as a 
haven for pirates, crackers, spam and 
pornography for many years now. However, 
they are the best place to find, for instance, 
recordings of vintage radio programmes or cult 
US TV shows. Nowadays, ISPs seldom carry 
these groups on their own servers, so if you 1 re 
interested in finding them, you'll have to locate 
an alternative source, (As it’s shaky legal ground, 
you’re on your own here.) Once that's done, 
you’ll need a binary-friendly newsreader: 
Outlook Express will do, but Forte's Free Agent 
(www.forteinc.com) is better suited to the task. 

While you can trawl Usenet's newsgroups 
without participating, IRC and Hotline are 
primarily chat networks, where access to files is 
always peripheral to being an active part of an 
online community. While it's fairly easy to install 
an IRC client such as mIRC (www.mire.co.uk), 
connect to a random server, and seek out 


Hie top file-sharing clients 



mIRC 

www.mirc.co.uk 

Primarily an IRC chat program, mlRC's built-in file 
server provided the inspiration for Napster’s 
merger of uploading and downloading Log into a 
chat server, look for a suitably named channel, and 
you'll still find ample opportunity to download files, 
as well as plenty of links to FTP sites. 



Morpheus 

www, m uskcity.com 

Of the three FastTrack clients. Morpheus 
represents the best balance of features against 
security. Like KaZaA and Grokster, it's free, copes 
with all manner of multimedia files, and has lots of 
useful features to optimise downloads. Unlike the 
other two, it's free of spyware. You wilt, however, 
have to put up with ad banners. 




Hotline 

www, bigredh .com/hotl in e 


Hotline became popular among Apple users in the 
Nineties, Now available for Windows as well, it 
relies upon 'trackers' to locate individual servers, 
each hosting a small online community. Obtaining 
access to the unofficial servers will require a fair bit 
of detective woik, but is generally worth the effort. 



Gnudeus 

http://gnuc I eus.se urceforge.net 

Gnudeus isn't the most fully-featured Gnutella 
client (that's LimeWire), or the prettiest (that's 
Gnutella), but it is quick, reliable, and free of 
banner-popping spyware. It supports download 
resumption, can seek out the best source of a 
particular file, and allows adjustment of the amount 
of bandwidth devoted to file transfers. 
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Win MX 

www, winmx.com 

WinfvtX Is the dark horse of the stable, 
unconnected to either FastTrack or Gnutella, but 
still commanding a large community of users. The 
program concentrates on using a dedicated P2P 
network which generally ensures accurate 
searches and decent-quality downloads. The 
interface may not be that pretty, but it works. 


Rootnode 

www, rootnode.org 

The Rootnode file-sharing network specialises in 
live concert recordings, distributed with the 
authority of the original artists. Its compression 
format is designed to preserve the amhience of 
live material. Although still in its infancy, it's 
already well-regarded among bootleg traders, and 
seems capable of avoiding a legal onslaught 
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MOMENTS 


Host 

Europe 


Our business is to serve you 


Pin (lif HiTil - ffnxt Eiinifu' ijrjmp 


> order online:www.magic-moments.com 



ic-momentsxom 


> Reseller 


> Business 


> Home User 


Freephone 

0808IOO 6200 

Hosting Packages 


Magic Business 

Package £|90 pa 

Magic Reseller 

Package £50 pm 

Cobalt RaQ4 

Dedicated £C Q 
Servers r. 7JPM* 



> Multiple 
^Virtual C 


State of the art 
Data Centre 

Our state of the art data 
centres are located within 
our facilities in London and 
Nottingham. They house our 
network of over 3000 
servers. 


- 

rternet Connections 
Jontrol Panel 2002 
^Unlimited E-mail Forwarding * 
>Un!imited Maifing Lists 
> U n f j m ite d Autore s po nde rs 
>Perl f CGI, ASP, Miva, PHP 
and MySQL 

>FTP, SSH, RealAudio & MP3 
>Graphicai Usage Statistics 


Magic Business Only 

>100MB Web Space 
>Your own Domain Name 
including all fees 
>100 POP3 E-mail hoxes 
>3GB Bandwidth per month 
>Free use of Secure Server 
>Free Microsoft Frontpage 
Extensions 



Virtual Control 
Panel 2002 

For shared hosting, the 
Virtual Control Panel 2002 
allows you to automatically 
control your web site without 
any knowledge of 
programming! 


Magic Reseller Only 

>2 GB Web Space and 2000 
POPS E-mail Boxes to share 
between your customers 

>3 GB Bandwidth per month 
per Domain 

>2 Virtual Servers free of 
charge 

> Additional Virtual 


Magic Cobalt RaQ4 

> Linux 2.2 Operating System 

> Apache Web Server 
>CGI Support 

>Perl and PHP Scripting 
>lnterbase 6 SQL Database 
>SMTP, IMAP4, POP3, APOP 
E-maif Protocol Support 
>FTP & Telnet Access 



Servers £25 


> 128-bit SSL 


24/7/365 

Technical Support 

All Magic Moments hosting 
packages come with FREE 
and UNLIMITED telephone 
and e-mail technical support, 
24/7/365. 


Service Level 
Agreement 

Ait our Dedicated Servers 
come with the best S.L.A. 
available* wmdi includes: 

30 minute reboot guarantee, 
99.9% connectivity, 1:1 
contention ratio, price freeze. 


Linux, Windows, Sun, co-location and additional managed services including, firewalls, backups, 
load balancing and systems monitoring also available, please ask for further details. 


True Blue Diamond 

/milt 




^Monthly equivalent based on a three year advance payment. All trademarks acknowledged. Prices exclude VAT @ 17.5% unless otherwise staled. 
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To ovoid breaking ihe in w oi becoming attached fo a service that 
Is shut down, use a subscription file-sti3rer such as Pressphy 

channels offering MP3 downloads; such 
behaviour marks you out as a freeloader. You'll 
spend most of your time wading through smut 
and rubbish until you've wheedled your way into 
a particular community. Hotline works in a 
similar way: the 'trackers' available to new users 
are unlikely to guide you to any useful servers, 
forcing a degree of social engineering (and 
gritted teeth) to come close to the files that 
interest you. As one Hotline user notes, it's quite 
different from typing a search query into a file- 
sharing client: "You have to invest a lot of time. 

If you're into it, you're way into it, you know 
where to go and who to know and you have 
passwords and accounts at private servers" The 
same applies to ‘warez' FTP sites, often linked 
from Hotline and IRC, which offer access to 
downloaded material (almost always illegal) in 
exchange for uploaded requests, or for 
registering with all manner of gambling and 
triple-X-rated sites. Let's just say that it's not for 
the faint-hearted* 

The industry fights back 

As the record industry uses the comIs to push 
unauthorised file sharing deeper into the online 
undergrowth, ft's busily promoting their own 
alternative: subscription-based services that 
provide a limited amount of high-quality 
streaming and downloaded music in exchange 
for a fee of around $10-20 per month. (Yes, this 
is designed for Americans.) The two main 
providers, Pressplay (www.pressplay.cofni and 
MusicNet (www.musicnet.com) are each backed 
by different record labels, and supply well 
known partners such as AOL Real and Yahoo!. 
Other sites such as Emusic.com and Llsten.com 
also provide limited paid services, as will 


Napster when it re-launches in the summer. 

You can take a free trial to investigate all of 
these services, but be warned, they're much 
stricter about what you do with your files than 
regular P2P networks. Both MusicNet and 
Pressplay include advanced 'digital rights 
management' to prevent usce^s from sharing files 
with other usere, copying them across to 
portable devices, or even playing them if their 
subscriptions have expired. Of course, many 
people are already looking for ways to work 
around these security features, with the aid of 
programs such as Total Recorder 
(www.highcriteria.com) to intercept the raw 
output of the sound card. 

The main problem with these sc 1 vices isn't 
that they're too expensive and don't provide the 
kind of service offered by the unauthorised 
networks. Napster gave users a taste of what 
downloaded music could be like, and it's hard to 
erase that memory: white Audiogalaxy and 
FastTnack arc unreliable, they continue to offer a 
range of files that can t be matched by the legal 
alternatives. Until a paid service provides the 
same level of choice and ease of use (especially 
in the UK) it’s hard to see die-hard MP3 fans - 
the people who sock out deleted and rare tracks 
- abandoning the unauthorised networks. 

The future of file sharing... 

We don't cor done copyright infringement but 
there's no point denying that it exists. The 
genie's out of the bottle: the resilience of 
Napster and its successors proves that peer-to- 
peer file sharing Is here to stay, in spite of ihe 
best effoils of the entertainment industry to 
drive if back underground* Once people get a 
taste of how easy it is to seek out music, videos 
and other files online, it's hard to break that 
habit. In fact, plenty of MP3 fans would gladly 
pay for access to the vast array of music that's 
available across the Net, but not in the shops, as 
long as their money went to the artists 
themselves. For the moment, though, that's not 
going to happen, and we're set for another 
round of court cases. By the Lime that's over, 
who knows what sort of technology will be 
available, legal and illegal. In the meantime, 
know the law, be aware of the risks, and just be 
sensible when it comes to sharing the contents 
of your hard drive with the rest of the world. ■ 


The pom dimension 


PORNOGRAPHY AND FILE sharing aren't 
Inextricably related. Enter a few biological 
terms into a multimedia client, and you'll be 
confronted with plenty of urisavouiy 

material, but ifs only there 
if you look for it. What's 
more troubling is the 
symbiotic relationship 
between punujnd 
j the clandestine 
underbelly of tie Net, 
seen in spam email, 
pop -up adve rti s ing, 0 r th e 
results of a mistyped URL. Porn is 


one of the few guar anteed online 
rnoneysptnners, which makes it a useful 
partner in crime for anyone looking to offset 
the high cost of serving files. Since the days 
before Napster, users wanting to make FTP 
downloads have been directed to dick banners 
and pom sites in order to receive the all 
important 'leech' password: the small amount 
earned from these referrals helps server 
owners pay the bandwidth bills. So if you’re 
willing to throw caution to the wind and 
explore the murkier side of the file-sharing 
scene, expect to be taken on a tour of the 
Web's fleshspots. 


*L 


Jargon buster 


■ Client 

A program that connects with a server in 
order to receive files. 


■ Server 

A program that communicates with clients, 
sending files across the Internet. 


■ P2P 

Peer-to-peer, 3 network in which computers 
exchange data without having to 
communicate through a central server. 

■ FTP 

File Transfer Protocol, the most hasic 
protocol for copying files between local to 
remote computers. 


■ Ratio 

A system used by FTP sites allowing you to 
download a certain amount of data in 
exchange for uploading your own files, 
usually In the range of 2:1 or 3:1. 


■ IRC 

Internet Relay Chat, a protocol used for 
internet-based conversation, which also 
allows downloads. 

■ Gnutella: 

A peer-to-peer network that allows users to 
exchange files without a central server, 
making it resistant to technological (and 
legal) attack. 

■ MP3 

The most common compression format 
used for audio files, reducing them to 
around a tenth of their original size with a 
minimal loss of quality. 

■ MPEG-4 

A new compression format for video files, 
which offers near-DVD quality. 

■ DRM 

Digital Rights Management, the security 
enhancement used by subscription-based 
services to ensure that downloaded files 
aren't redistributed illegally. 



The Totiil Reuoidei software can be used to overcome the 
restrictions imposed by subscription file-shating services 
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WORKSHOPS 


Section 1 - Essentials 

Multimedia email with Incredlmall p56 

Find out how to use this interactive email program 

Organise your Favorites p58 

Top tricks for keeping your ravorites in order 

Mash pop-ups with Fop-Up Killer p61 

Treat youiself to on ad-free Internet experience 

Block adult content p62 

Use Cyber Patrol to keep your kids safe online 

Stay virus-free with McAfee p64 

Bust those bugs with McAfee’s online VirusScan 

Power up your browser p66 

Tweak IE can add all sorts of beef to your browser 

Upload your site with AceFTP p68 

Upload a site or download files using AceFTP 

Section 2 - Masterclass 

Get free MP3s from KalaA p70 

KaZaA makes it easy to add to your MP3 collection 

Download Accelerator p74 

Make your downloads zip along with this program 

Optimise Windows XP for the Net p76 

Get the most out of the new Operating System 

Protect your PC with BlackICE Defender p80 

Keep Net nasties away thanks to this software 

Edit MP3s with Audacity p82 

Discover how to edit MP3s just how you want 

Change your M PZ's IDE tags p85 

Rename your MP3 tracks with ease 

Section 3 - Web design 

Build a site with AOL HomeTown p86 

Fashion a stylish site without using an IITML editor 

Create a button navigation system p90 

Button Studio can soil out your button desires 

Add news content to your site p92 

Include Guardian Unlimited content on your site 


Making Flash movies wilh Flash MX p94 

Use the latest version of Flash to make a movie 



WITH BROADBAND 
FINALLY available to the 
masses, the use of file 
sharing clients is set to 
rocket, KaZaA is currently the 
easiest to use, so we’ve 
included a four page project to get you 
downloading all your favourite tunes. With your 
MP3 collection bulging, you II want to edit your 
tracks and fine-tune them to perfection. Our 


MP3 masterclass shows you all you need to 
know to correct any problem songs. 

A new Flash is always a big event, and the 
latest version, known as MX, is easily the most 
accessible and feature intensive even It’s been 
causing quite a stir in the Web building 
fraternity with its refinements, so check out our 
five page special for a rundown on what 
features are available, 

Thomas Watson, Technical Editor 


Essentials: p56 



Masterclass: p70 


Web design: p86 


HARNESS THE POWER of 
Cyber Patrol to keep your 
children safe from unsuitable 
content. We show you how 
to use the software, from 
installation light through to 
creating Internet filters 



THE KAZAA MEDIA Desktop 
is an excellent program for all 
of your MP3 needs. KaZaA 
takes the Napster model and 
improves upon it allowing 
users to download songs, 
files and movie dips 


I'.'iUiMwj 



IN ADDITION TO being 
much more user-friendly, 
Flash MX also has a wealth of 
new features and 
improvements. We show you 
how to use them to create a 
simple movie 
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Workshops 

Essentials 


I In brief: 

Task: Send a multimedia email message 
Software I need: IncrediMail XE on this month's CD 
Difficulty: Beginner 
Time I need: 20 minutes 



Send multimedia emails 
with IncrediMail 


ADD A TOUCH OF PERSONALITY TO YOUR MESSAGES WITH THE 
HELP OF THIS INTERACTIVE EMAIL CLIENT 


NOWADAYS SENDING AND receiving emails 
feels as natural to most of us as writing a letter or 
using the phone. As a result, any 'novelty' factor 
you felt when you first used email has almost 
certainly died by now. 

If you fancy introducinga bit of pizzazz into your 
messages to liven things up a bit IncrediMail is the 
application for you. The program is an advanced 


email client that gives you am amazing interactive 
messaging experience. 

It a flows you to personalise the look of your 
outgoing emails by adding customised 
backgrounds, animations, sounds and 3D effects. 
These funky messages can then be used to 
impress your pals provided they also have 
IncrediMail You can even record your own voice 


and attach it to your message or apply a 
handwritten signature. As well as using the pie-set 
multimedia effects, you can download additional 
elements from the Net or create your own 
graphics to add to your emails. 

The software is easy to configure with your mail 
server and allows you to quickly import your Inbox 
and Address Book from your existing mail client. 


Account Settings: 


to you by jrour 


account himI reive* 
'hfiifi reeling* we pri 

Service Provider (ISP). 


InrreitiiMoil bah copy there netting■ -automatic atlj, hon 
an enitling Account or you con define the telthgi 
ynuttelf. 


Please select: 

AjtJantaticaJty conftguie sotr'igs jrfcdair,mended) 
C Let rr» configure softrigs r^setf 


Account set up 

Install the IncrediMail software and launch 
the program. Firstly* configure your email account 
settings. This can be done manually but it's easier 
to get the program to do it for you. Select 
Automatically Configure Settings 1 and click Next 1 



BV Import mail settings 

Kfl IncrediMail will now import the settings 
from your existing mail client. To import both your 
Inbox folder and Address Book from your current 
account, check the appropriate boxes and dick 
Finish 1 to proceed to the email program itself. 
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El Check new mail 

Bg| You'll be taken to the IncrediMail interface 
where you can check your messages. Double-click 
on the message inside the Inbox to open it. To scroll 
through your messages dick the Next 1 button, 
which will animate the opening of the message. 
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Getting started 
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■I Shred your messages 

■I Another cool animation feature of 
IncrediMail pops up when you delete mail from 
your Inbox. Click on the Delete’ button on the 
message toolbar and watch as the program shreds 
or shatters the piece of mail before your eyes. 
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Choose a background 

To start composing an interactive message, 
click the r New Mail 1 icon on the main toolbar. 
Choose a background for your message by clicking 
the 'Letters 1 icon in the Style Box and selecting a 
pattern from the list available. 
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Add some animation 

To add an animated object, click 
Animations 1 on the Style Box toolbar. Choose an 
animation by clicking a theme and selecting an 
image. Alternatively, insert your own animations by 
clicking Add' and opening an animated GIF image. 
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IncrediMail 



11 Insert sound files 

HUH Add a sound file to your message by 
selecting the Sounds' Icon from the Style Box and 
selecting one of the themed sounds, A shortcut 
icon will be added to the message that will play the 
noise when the recipient dicks on it. 


-*= & 4 J S’ j S3 

Spelling Attachment Recorder Signature Fnttnaltinq' TvpinQ Sounds 


VniL« MussiHijc Ftecoidar 


STOPPED 


m 



□ Record a voice message 

The program also allows you to record your 
own voice greeting. Attach a microphone to your 
PC and click the Recorder' icon in the main 
toolbar. Hit Record' and speak your message. 

Click Stop' once you're done, then click Attach 1 . 



8 / U 


Maurice Johnston, 
21 Acacia Road 
Worthing 
East Sussex 
01202 209P9P| 



|T| Add signature text 

HU Enter the text for your email signature, 
including any necessary information. You can 
format the layout of this text by using the Bold. 
Italic, and Underline icons. Once you’re happy with 
your signature, dick OK' to apply it. 



Compose a message 

Click inside the New Message 1 window to 
type your email. You can format the font and size 
of the text by clicking the appropriate drop-down 
menus. You con also add animated emoticons to 
the message by opening the pop-up menu . 
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| Sign your name 

Jl To compose a handwritten signature for the 
message, dick Insert Signature' from the "Signature 1 
menu on the Message toolbar Now use your mouse 
to write your signature on screen. A preview will 
appearand you can erase any mistakes. 



P| Send the message 

HU Ensure you have filled in the Address and 
Subject lines in the email header. Once you’re 
happy with the appearance of your message, click 
Send 1 to post the email, complete with all fts 
wonderful multimedia elements. 



■ IncrediMail Gallery 

www. i ncred im a i I. com/en gli s h /ga llery.a s p 

IF YOU START to tine of the selection of 
effects that IncrediMail has to offer, you 
can always download more from the 
program s official online gallery. Here you 
can find all manner of weird and wonderful 
animations, sounds and email notifiers. The 
effects are ar ranged into categories such 
as food, emotions, sports and animals, 

ifetua}* Myltt 

Tjhi , Uua >5* js'frkfc' iwl-fUi L#fc .AS'UtuiSiiii -J t^uacilr 

Th 4hi .■>-*!..u-ttvun, i.rr!rf 


__ iHTWjtan _ .. __l 

■ YCats 

www.ycats.com/im letters 

A HEALTHY COLLECTION of IncrediMail 
Stationary where you can download Letter 
Styles to use in the program. The site also 
contains tips on using IncrediMail and 
features a list of links to a whole host of 
other related sites around the Web 



Configure new accounts 


It's possible to set up multiple mail accounts 
using IncrediMail, so you can assign a 
different email address for each member of 
the family. Simply choose Accounts' from the 
Tods' menu and click Add 1 to enter a 
different incoming mail address. This could 
be another address from your ISP or an 
account with a different service provider. 

Send an eCard 

Hie trend of writing eCards has been around 
a while but IncrediMail makes it easier than 
ever to pass on your greetings simply by 
clicking the Ecards 1 button on the main 
toolbar. Your friends are far more likely to 
appreciate receiving a real self-contained 
eCard directly to their email rather than just a 
link to an eCard on someone else’s site. 
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Workshops 

Essentials 




In brief: 

Task: Sort out your Favorites 

Software 1 need: Bookmark Exporter 

Difficulty: Basic 
time I need: 40 minutes 


w 


Take control of 
your Favorites 
in Explorer 

YOUR FAVORITES LIST CAN QUICKLY TURN 
INTO AN UNRULY MESS. FOLLOW OUR 
GUIDE TO SORTING THE CLUTTER OUT 
ONCE AND FOR ALL 

CONSIDERING THEIR VERY reason for 
existence Is to make your life easier, bookmarks 
can cause a surprising amount of hassle to the 
wizened Web user. Piling up a massive 
collection of Favorites in Internet Explorer only 
leaves you struggling to find the site you want in 
a vast unruly mess. In many instances, you 
might as well have just written the URL on a bit 
of paper. 

Thankfully, there are plenty of options and 
tweaks you can perform to keep your Favorites 
working the way you want them. As welt as 


being able to create folders and alphabetising 
your list, it's worth checking out some of the 
more advanced methods of keeping your 
Favorites firmly in your control. 

Backing up all of your Favorites is also much 
easier than you might think, and takes far less 
effort than most back up options. There’s no 
need to worry if you split your time between 
Explorer and Netscape Navigator, as it's a 
doddle to transfer Favorites between the 
browsers. You can even move them from one 
PC to another. 



n The usual scene 

Take a look in most people s Favorites list, 
and you'll see something like this. Apart from the 
fact that it looks like a dog’s dinner, a long fist 
makes it nigh on impossible to find the site you 
want without organising a search party beforehand. 
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Sorted 

After selecting this option, you should 
notice that your Favorites are suddenly much 
easier to navigate. Sorting by alphabetical order 
isn't always the best option, but it does make for a 
tidier and more straightforward Favorites list 



SAVING YOUR MASSIVE list of Favorites to 
disk is a good way of making sure you 
don't lose them at inopportune moments, 
but there is an even easier method of 
doing it. instead of going through the 
hassle of having to cut and paste files, you 
can instead simply store your Favorites 
online. Not only does this back them up, 
but it also enables you to use the same 
Favorites on any PC you wish to use. This 
handy method means you don’t have to 
carry floppy disks around with you while 
your PC Is being repaired, and even lets 
you share your Favorites with anyone else 
you wish - you just have to email a URL to 
the person in question. 



D Sign up 

First of ail, go to www.mybookmarks.com, 
then dick on the H Sigp up' icon on the main page. 
This allows you to register for the service. Once 
you've filled in your details, click on The 'Sign up' 
button at the bottom of the page. 


MyBookmarks 

Accoaa yout tKMkmumy PtHno anytime, anywhan. 
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emersion 2.0 


E| Download Remark 

Efl YouII now be asked if you want to 
download the Remark' plug-in, which Integrates 
the options of MyBookmmks more closely with The 
workings of your PC. It's only small, so download it 
and then install the program. 
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Organise your Favorites 



n The organisation 

Efl The most accessible way of organising your 
Favorites is to open up the Organize Favorites' 
section. Find this by going to 'Favorites 1 , then 
selecting 'Organize Favorites' This brings up the 
above window, which contains a few options. 



Kl Favorites folders 

Kfl In this options window, you can create new 
folders to put your Favorites in. Once you've 
added a folder, you can import a Favorite into it by 
dragging it over the folder, as you would in 
Windows Explorer. 


|Q Fr^AQLfcUnlmited Internet 



Sort by name 

No matter how much you tinker in Ihe 
Organize Favorites section, your list will still be 
jumbled up in the order that the sites were made 
Favoiilcs, Id arrange them alphabetically, right- 
click on the list and choose 'Sort by name' 
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The Windows option 

Despite its advantages, organising your 
Favorites in IE6 Isn't the best method. You can 
actually find your Favorites in Windows by opening 
the Windows' folder, and going into the Favorites' 
folder. This method gives you far more flexibility. 


II Trim your Favorites 

BS This method lets you organise your 
Favorites as you would with any other file on your 
PC. If you're confident with Windows, you'll find 
this far more intuitive - you can create folders 
more easily and then drag Favorites into them. 



11 Backing up 

KJ Once you've sorted your Favorites out, you 
are ready to start backing them up. To hack up on 
the same hard drive you first have to copy all of 
the Favorites you want to keep by selecting them 
all, then right-clicking and choosing 'Copy 1 . 




Automatic import 

Once you’ve installed the Remark piug-in, 
you'll see this screen. To make it all even easier, 
the ‘Automatic Import 1 removes all of the 
complicated pails of importing your bookmarks. 
Click on this button to start the process. 




Importing. 


Hw The importing process will take a little 
while, depending on the speed of your connection 
and the number of bookmarks you want to upload. 
Considering the file sizes are minute it shouldn't 
take too much of your time, though. 




be able to access your bookmarks from anywhere 
in the worid simply by visiting the My Bookmarks 
site. Once you're there, enter your username and 
password to see your bookmarks. 
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Workshops 

Essentials 



The backup folder 

To bock these Favorites up, just create 
another folder on your hard drive {‘Favorites 
backup' is a good name for it). Once you've done 
this, you can paste the copied files from the 
original Favorites folder into this new one. 



■Tl Import Favorites 

BU Importing your Favorites onto a new PC is 
easy. Insert the disk with the files on into the PC, 
then drag them into the 'Favorites' folder in 
Windows, as seen in step six. This way; you can 
save important bookrnaiiks when changing PCs, 



ITI First things first 

HU You have to specify where you'd like to 
copy your bookmarks from and to. This involves 
nothing more than clicking on one of flic icons in 
the main interface. The first lets you move from IE 
to Netscape, while the second does the opposite. 



ITI Save to disk 

HU Taking this a step further, it's easy to move 
your Favorites from one PC to another, by placing 
your fifes on a removable disk. You can even use 3 
floppy for this - just drag the files from the 
Favorites folder into the floppy window. 


Ihiokniiifk f Hpotlet IJriPuiinstajod 


File Help 






Kg Convert bookmarks 

Hafl First up, install Bookmark exporter, from 
www.klmsoft.com. Once you’ve done this, you'll 
be presented with the main interface. There arc 
enough options here to make sure that your every 
bookmark conversion need is catered for. 


Sesil^HjE | Gpliwu ] 


LQCflkHI 1l I'Mtincf Ewskaoi Favailfct' 

^]C:^NGOW^\rnvvy#in (gj Alla f 

Lo caton Nettc-spe Ha^gaia Bookmarka: fUsw Fig] 

IS | C: V*rograrh Filea\N<rt*esf»\MeilMp* jj|] 

i WMIo E^Mt [0 Fokkre L 7$ Uhk*) 

EwmlAlF^dertbLiikt 


r txpwlSstedsdFcMwtliL^ 


Satsrt Lrta . | 


xj 


|7| Converting 

mmm After this, you can set the options for the 
conversion process. In most cases, the default 
settings will suffice. When you're happy, click the 
icon at the button} of the window, and convert 
your IE Favorites into Netscape Bookmarks, 


■ OneView 

www.one view, corn 

Another online bookmark manager tfke 
MyBookmarks, OneView boasts a snazzy look 
and an impressive range of features and 
functions. As you might expect, though, the 
most important thing is the fact that you can 
save your bookmarks to the Net with the 
minimum of effort. Check out the ‘OneView 
users' favourite links’ section for art example 
of community spirit that gives us a nice warm 
glow inside. 


■ Bookmark Converter 

wwW'fnagnu s brad in g. com/bm c 

Despite one of the most garishly offensive 
home pages you're likely to see this year; the 
Bookmark Convener home page Is well worth 
a visit. The site contains all the information 
you need on this IE to Netscape (and back 
again) converter and you can also pick up a 
copy of the program* The site might not be 
the most comprehensive in the history of the 
Web f but there’s enough to keep anyone 
interested iri Bookmark Converter happy. 


IF YOU'RE USING Netscape 6 and don't 
fancy any of the importing techniques 
discussed in this workshop, there's an easy 
method of getting your bookmarks fr om 
one place to another. In the main interface, 
go to 'Bookmarks; then Manage 
bookmarks'. This brings up a window with a 
variety of options. Go to 'File' then ‘Export 
Bookmarks 1 , and choose a location and file 
name. This will create an HI ML document 
on your PC of your bookmarks. I his is a 
very small so can be stored on h Webmail 
account until you need it, 
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Workshops 

Essentials 




In brief: 

Task; Annihilate pop-up adverts 
Software I need: Popup Killer is on the CD 

Difficulty: Be&ii line! 

Time I need: IS minutes 


f#% GOTintemet' 


i IT 5 ON THE CD 


I 

Speed up surfing 
with PopUp Killer 

KEEP YOURSELF FREE FROM ANNOYING POP-UPS BY 
BLASTING THEM WITH THIS GREAT PROGRAM 


ONE OF THE most irritating aspects of using the 
Net must be having to face the barrage of pop-up 
ads that plague the Web. These self-spawning 
windows are neaify always full of useless 
information or contain links to pointless sites or 
obscene pages that you’ll never visit 
However, thanks to Popup Killer you can shoot 
these pop-ups down before If icy have a chance to 
wind you up* With features such as a Smart! 
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El Detect pop-up windows 

Yon need to make sure that PopUp Killer is 
reading your browser. Launch your browser, and 
check the 'Detected Pop Ups' list. This displays the 
current list of windows that are open in the 
browser and gives the URLs of these addresses. 


engine, the program can identify possible pop-ups 
and close them before you even see them. It also 
gives you control over the amount of browser 
windows that are open at tine same time. 

The Popup Killer’s Black List feature lets you 
single out any particularly nasty pop-ups you 
come across and blocks them forever. Whafs 
more, you can also download notorious pop-ups 
from the PopUp Killer site to keep them at bay. 
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Detected PopUps 


TEAMtalk 

ftltalk.cor 
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El Blacklist pop-ups 

U tvciy time a pop-up window is detected, 
you have the option to add it to your 'Black list', 
so PopUp Killer will block it whenever it tries to 
load. To add a pop-up ?o your Black List from the 
Detected PopUps window, double-click the URL. 


J PopUp Killer is: Active 
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Unleash the killer 

Install PopUp Killer from this month's cover 
disc. Once the installation process is complete, a 
new icon will appear in your System Tray. To 
launch the program, right-click on the icon and 
select Open Popup Killer' from the pop-up menu. 



V| Synchronise Pop-Up Killer 

Ihfl Another means of destroying annoying 
pop-ups is by clicking the 'Synchronize' tab. Click 
the ‘Download available PopUps' box and dick 
Start'. This will retrieve a list of banned pop-ups 
from the PopUp Killer database to your Black List. 


General ] Look & Fee! Detection j 


P Smart! 

eqesrr 

The Smart! engane ten detect common popup windows t 
those popups are not listed in the black list. Use the slider to 
adjust the senativfty oP the Smart 1 engine. Enable the Safe 
Mods option to display a confimabicin rfdog every time the 
Smart! engine detects a popup, 

F Limit SifvwJtarieous Window® j 

Enable this option to control the maxir 
' 1 erad .gfc the same tim 


windows to be c 



F Custom internet E 


r Title 


El The Smart! Engine 

hh You can remove pop-ups without using the 
Black List thanks to the Smart! engine. Select 
'Preferences' from the 'Options' menu and dick the 
Detection' tab. Now check ihe Smart!' box and 
move the slider to adjust the sensitivity of the engine. 
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PopUp Options Black List 
^ PopUps O Exclusions 

PopUps that will not^fie dosed 


A Free Cell Phone 


Check out these * 


Exclude pop-ups 

If there are certain pop ups that you find 
helpful, exclude them from the Bfack List by clicking 
the name of the pop-up and selecting 'Exclude’ 
from the 'PopUp' menu. Click the ‘Exclusions’ lab 
to view your list of excluded pop-ups. 



USING THE SMART! engine is a great way 
of weaselfing out pop-ups automatically 
without having to add them to your Black 
List. However, the engine does need a little 
tweaking. The Smart! engine detects pop- 
ups based on their size, so any browser 
window of a ccitairi size will be closed* The 
best way of doing this is to open a sample 
pop-up window in your browser and make 
it smaller Now hold down CTRL+SHIFT 
until PopUp Killer disables itself. Press the 
'CTRL+SHIFT' keys until the program re¬ 
enables itself again. Keep repeating these 
steps until PopUp Killer doses the window. 
If you had to make the window too small, 
move the slider to the right so the engine is 
triggered by larger windows. 
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Workshops 

Essentials 


In brief: 

Task; Keep your children safe wilh Cyber Patrol 
Software I need; Cyber Patrol on the CD 



I Difficulty: Easy 
I Time I need: Halt an hour 


& 


QHinteniet] 


IT'S ON THE CD 


Block adult 
content with 
Cyber Patrol 

THE INTERNET IS FULL OF DANGERS FOR 
YOUNGSTERS BUT WITH CYBER PATROL, YOU 
CAN MAKE IT A SAFE PLACE TO EXPLORE 


CHILDREN ARE NATURALLY inquisitive and 
when they see you having fun exploring the Net 
they'll undoubtedly want to have a go too. 

Unfortunateiy, just as in the real world, there 
are many places on the Net that are unsuitable 
for children and working out how to let your 
child enjoy the wealth of educational resources 
online without gaining exposure to unsuitable 
content t can be a real challenge . 

Naturally, youll want to prevent your child 
from entering sites containing graphic sex, 
obscene language and unsuitable content and 


usually this can be accomplished by sitting with 
them while they surf. But you cant always be 
there and sometimes it makes sense to use 
software that limits your child’s activities. That’s 
when Cyber Patrol comes in handy. 

Cyber Patrol is designed to make it safe for 
children to use the Internet without supervision. 
It can limit the amount of time they spend 
online, the time of day they can iog on, the Web 
sites they can view and the information they can 
reveal about themselves, ILs free to try and on 
this issue’s CD. 



Installing Cyber Patrol 

Start by installing Cyber Patrol from the 


cover disc. During installation, you will need to 
connect to the Internet and download some 
updates, so be patient. You will also need to enter 
two very important passwords. Do not forget them. 



B1 Full unrestricted access 

mm Cyber Patrol restricts Net access, which is 
great for kids, but you will still want full access. 
Double-click the Cyber Patrol' icon in the system 
tray and click the 1 Deputy J button. Enter the Deputy 
password and select Allow unfiltered access'. 




II Enter the HQ 

U The headquarters is where you configure 
Cyber Patrol. Double click the icon in the system 
tray, then click J HQ’, Enter the Headquarters 
password for this summary screen to bo displayed. 
Hero you can see all the Net access settings. 


arm Limit the time 

Wkm Select Time 1 on the left and click on the 
grid to flip the cotour. Internet access is blocked 
during red times and green shows when the Net 
can be used. The Daily Limit is the number of 
hours access allowed each day. 


II Set the filters 

Km Select 'Access 1 and choose the Net usage 
you would like Cyber Patrol to filter Click the down 
arrow nexl to each item and choose from Filtered, 
Allowed or Blocked. Tick the Tampering' option to 
stop someone altering the PCs dock. 
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Cyber Patrol , 



Choose a CyberUST 

Go to CyberllST to configure Cyber Patrol's 
filtering. Select 'CyberNGT and a list of filtering 
categories is displayed below. Click the buttons to 
allow (green) or block (red) the different categories 
of Internet content. 



H Add your own keywords 

Hfl Next on the Setup list is Keywords, which is 
where you modify the list of words that trigger 
Cyber Patrol s blocking features. Use the Add and 
Delete buttons to make changes to the list and 
select what programs the keywords apply to. 



O Pick a ratings service 

Many Web sites use a rating service to 
indicate the type of content they provide, which 
can be enabled in the Ratings section. For the most 
amount of protection, block all Web sites that do 
not provide rating information. 



Q Block information 

Children may be tempted to provide 
personal information when online and the 
ChatGard option blocks this. Click Add 1 and enter 
the text to block, such as your telephone number, 
address, full name, email address and so on. 



(Tl Add more users 

BUI One setting may not be suitable for 
everyone, so go to 'Profiles’ and add one or more 
users. Each has their own password and on each 
setup screen you can select the user the settings 
apply to in the lop-right comer. 


Access Restricted by 



Reason: Keyword mutch found. 
Profile: Default 


HI Test Cyber Patrol 

mim After setting up Cyber Patrol, it is essential 
you test It to ensure that it is protecting your 
children. Connect to the Net, start Internet 
Explorer and try a URL like www.sex.com and 
www. porn .com. You should see this screen. 


Show your children where to find 
fun stuff on the Internet, Tills means 
they don't have to explore themselves, with 
the possibility of stumbling on adult 
material. There's simply no substitute for 
parental supervision. 

fl Use the Internet with your children. 
Efl They need help with using search 
engines and other more complex activities, 
after all and it gives you the opportunity to 
spend more time with them. 

Keep track of how much time your 
children spend on the Net and don't 
let them spend loo long online. 

Warn children of the dangers of 
giving out any personal information, 
such as their name, address, and 
telephone number. 

WKM Install and use a good Internet 
monitoring program like Cyber 
Patrol to block access to unsuitable content 
and adult areas. 



Use the facilities available to you. 
For example, AOL and a few other 
service providers, such as Bio pen world 
end UKonline enable child accounts to be 
set up. These are ideal for youngsters and 
they provide a safe environment in which 
they can explore. 



KV In Internet Explorer, go to Tools', 
Efl Internet Options’, The Security, 
Privacy and Content tabs enable you to 
configure the Web browser to limit the 
information that Web sites can discover 


about you and you can block unsuitable 
material. Warning; IPs nol as powerful as 
Cyber Patrol. 


Other programs that can block adult 
material on the Internet include 
Oiildlock (which costs £9,99 from 
www.childlock.com) and Web Site Blocker 
{free from www,d own I oad.com). 
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Workshops 


Essentials 


a In brief: 

9 Task: Slay vims-free with McAfee 

■ Software t need: McAfee VirusScan 

I Difficulty: Beginner 

1 lima 1 need: 30 minutes 


fAminteiii] 


IT S ON THE CD 


Eliminate the threat 
from viruses with 
McAfee VirusScan 



The opening interface 

After Installing the trial of McAfee Online 
VirusScan from our cover CD, you'll see this 
screen. You can start the process in earnest from 
here simply by clicking on the Next’ button in the 
bottom right-hand comer. 


ENSURE YOUR COMPUTER REMAINS BUG- 
FREE WITH OUR GUIDE TO THE BEST ONLINE 
ANTI-VIRUS PACKAGE AROUND 


THE WORLD CAN he a dangerous place, with 
nightmarish things lurking behind every street 
corner. Nowhere is this more evident than on 
the Internet, where you can fall prone to an 
ever-increasing number of viruses, bugs and 
hack attacks. 

At the moment there are approximately 
60,000 viruses in circulation around the globe, 
with loads more of the buggers appearing every 
day. What's more, each new virus is more 
dupiicitous and sneaky than the last. With this in 
mind, it's increasingly important to keep your 
PC safe and sound. 



McAfee is just about the best anti-virus 
package around, with options to schedule scans 
for whenever you want, as well as perform on- 
the-fly virus checks and removals. To ensure 
that you don’t fail behind the vims train, you 
can also download updates of the latest bugs. 

As If all of this wasn't enough, the lovely 
people at McAfee have produced an online 
version of their award-winning tool, giving you a 
smaller download, and an innately more current 
range of virus definitions. Check out our guide 
below to using this great checker you can find 


a 30 day free trial on this month's cover CD. 

1 imuume: 


sScanOnine Is now 
mputer from viruses. You 
options at anytime try 
n Iray Kan 

|* 

iBcan Online regularly 
ew updates are available 
ill able, you will 
y prumpl (u update your 

CM* Ihi HtATti cgm inn Mi 
Itwsphmriif to jcmss your 
VlrosSoan Online options. 

if tfiu insfeillyliuri, vre 

Welt scan io check your 

IBS. 


Close 


Q Virus Map reporting 

Being of a pleasant disposition, we iike to 
help others, so we’ve chosen to join in the 'Vims 
Map’ survey. This sends any virus information 
gleaned from your PC to the McAfee servers, 
where it goes to make up their global statistics. 


■TV Start scanning 

Wim From the system tray icon, choose Online 
VirusScan' This brings up the above window, 
where you have one option. Thankfully, it's Ihe 
option we want, so click on the Scan' button to 
put the online virus checker to work. 



| sispir 


Qre«ta * rum Account 


IT you wmW ifl 


i| J fafck Vi 

jTtam&a 



wa da in* inira tour oMnrviilon Mf anyam -ptfto.* your ■ 

Raid nr PnrKi Ptlkvi 



nj Your details, please 

HH Next you’ll be prompted to enter 
registration information. Make sure in particular 
that you enter your email address, as the 
registration process is completed via an email to 
your account, 



Kfl The scan 

■ftl If you've ever used a virus checker before, 
you II recognise the above window. The checker 
runs through every document on your hard drive, 
and gives you a rundown of every file it s looked 
at, with a full breakdown of any viruses found. 
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McAfee VirusScan 


McAfee.cum ActiveShield 


McAfee* 


| ActiveShield 


Properties 


Scan Options 


| Files 

^Program Files and Documents Only 

NOTEi Your options hove been set by default for opti 

Updates and News 


Set ActiveShield to periodically check McAf 


HcAlH.com toHiveShwH 


McAfee* 


i nine 


| ActiveShield 


> All Fils* 

Proaram Flics and Documents Qnlv 

NOTE; Vgurtttienf h»r* blip xtkv diliufttS* 1 miming ptrt#ff*«nd4‘ 

Ufiilalu* dnil \vv*\ 


f updates, news, and 


foT3F»3 W3 


P Vi*w £lti-*A4ht«in Rftfldffift Flr'fl - 




the first step in the installation proper, the default 
setting is for only Program Files and Documents 1 
to be scanned. For a fuller, more comprehensive 
scan, click on the All Files’ box. 


must define a time to check for updates. Try to 
choose a time when you know you’ll be online - 
the update search won t take long, and ensures 
you’re kept current. Click on OK'. 



zt your pc from viruses 
d files 
iT updates 




Activate Your 
FRfcE 30~Doy TRIAL 

of Virus Seen Online Now! 


C_ 


1 Scan all files 

1 On the first option screen, which is actually 

□ 

Time for updates 

Because of the nature of the program, you 

□ 


Activate 

You’ll now be taken to the above screen, 
where you will be given blurb relating to the 
McAfee range. More Importantly, you can finally 
start the installation. Click on Click here 1 , then on 
the Continue 1 button In the next screen. 




message in your email client. This is actually the 
confirmation email from McAfee, which contains 
the all-important link to the next step in the 
installation process. Click on this link to continue. 


the installation. You can either click on the links on 
the site you’re taken from the email, or you can do 
it this way. Right-click on the McAfee system tray 
icon, then choose ‘VirusScan Online’ arid ‘Scan’. 


i JttJIatun 

• [ruhHirrg 

► f [■oilJ'jon 


Welcome La Lhe VirusScan Online 
Installation Wizard 

This weird help; mu Id dDwnhjig and Inetill Wu bSc an 
QHtaM 

- hc-lime neaulreato comDloto Tim trotcoo defends an 
| irttir Intemil connection speed. Far example, d tan tike up 
to JO minutes on a se Ktps modem. 

Wlix M TOti «•« riidy Us i lad ttii duw"luat), mek ConUnuw- 


noT£:Twb halation will require you to restart mur 
computer pi? see all of no w wtsrlf and doee ell 


The email 

After a brief delay, you should have a new 

7 

Onwards and upwards 

There are a couple of ways of completing 

□ 


The download 

This will start the download of the online 
virus checker This shouldn't take too long, but 
beware that you’ll have to restart your machine at 
least once during the process. Once you’ve done 
this, you’re ready to start cheeking for viruses. 



1 Scanning options 

1 Like all the best virus checkers, you can 

13 

Other options 

McAfee hasn’t got where it is today by 

14 


linker with the settings of the program. The 'Start 
when Windows starts’ is the big option, as this 
decides whether you are always protected. You 
can also change the file types to be scanned 


offering only one feature in Its programs. This 
package also contains some impressive diagnostic 
tools, again based online. Right-click on the icon, 
then choose Clinic’ and First Aid Online’. 


First Aid 

You’ll now be taken to the First Aid 
opening page. Like the online virus checker, you’ll 
have to download a relatively small file for the tool 
to work property, so you’ll also have to get neady 
for a bit of mouse clicking and form filling. 
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Workshops 

Essentials 



In brief: 

Task: Boost the speed and performance of Internet Explorer 
Software I need: TwealcIF and Internet Explorer 5 or above 

Difficulty: Intermediate 
Time 1 need: 20 minutes 


w 

[HMliM] 


IT S ON THE CD 



Power up your 
Web browser 

BREATH NEW LIFE INTO INTERNET EXPLORER BY USING 
TWEAKIE TO DELETE THE USELESS FILES IT HOARDES 


USING INTERNET EXPLORER is arguably one of 
the quickest and best ways to experience the 
Web, However, even a smart browser like IE could 
benefit from a kick up the backside to give you an 
even smoother journey around the Internet. 

While you could mess around with some of the 
settings in Internet Explorer to gain a slight 
advantage, you're better off employing the 
services of a program such as Tweak! E to do the 
job for you. The software, which is included on 
this month's CD, lets you easily alter just about 
every setting in IE, plus a few more that you 
probably didn't even know existed. 

All of the main action Lakes place at the 
Cleanup Lab, which is where you can choose to 
delete a variety of different unnecessary items that 
will allow the browser to operate much more 
smoothly. Firstly, you can blast away your 
temporary Internet Files and History, Although it’s 
possible to do this in IE, it doesn't reset the 
index.dat file like it's supposed to, meaning the fib 
continues to grow and grow, TweaklE will delete 
this file for you, and because the index,dat file 
stores a record of every Web site you've visited, it 
means lhat nobody can find out where you've 
been on the Net. As well as cleaning up the 


Temporary Internet Fibs, the Cleanup facility lets 
you instantly remove cookies, Favorites, and 
downloaded program files to allow the browser to 
run faster. You can also wipe away addresses 
from IE's address box. This lets you keep certain 
sites secret from other users of your PC - ideal if 
you've bought a present for someone from an 
online store and don’t want a family member to 
find out where you've been. 

As well as the Cleanup function, TweaklE 
comes with a number of other options for 
streamlining your browser. For example, you can 
use the Backup and Restore facilities to easily 
migrate Internet Explorer and Outlook Express to 
another computer You can also make copies of 
the registry, cookies, Favorites, account settings 
and mailbox identities if you're planning to 
reformat your hard drive* 

The program’s Manage section gives you 
options to check your Favorites arc still valid as 
welt as uncovering some of the secret options 
that you wouldn’t normally be able to access 
using the standard version of Explorer. Read on to 
find out how to get rid of the deadwood from 
your browser and Inject a bit more power into 
your Web surfing. 


1. Select Items to Sweep from your 



B □££ IE Sweep 

;■ Temporary internet File 

; Hm History 
I B-nJ] Cookies^ 

j | kiU 

| .□][] parasmtth 

|.□£] paragon@doubtec 

[_jJJ paragonigbtopen* 
[jJJ paragcntgyalueclk 


Start cleaning up 

Install and run TweaklE from the cover disc. 
Click on 'Cleanup' to begin removing useless files 
from your browser. Click on the plus sign next to 
each item to expand the tree. This way, yon can 
delete individual items such as a single cookie. 




I 1 I rtnlhrtrl 

£ 1 Hi*l«y P 
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1 

L.J WbiL Courtly MuUbte 
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£j Gi'dirtirtg 
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_U Eusrost 
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ill Weis. H G 1896 . Tfte T ime MacHrit 


^ Googfe 


CPFC DRfc ■ Ciyrid PbJkb FortbsH Cki 
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£] MSH.iorr, 


■£j Radiis Lj rrtrtrt Quid* 

,-f^ Lou OH Pmqop. . 

^ RbbPIuw Horn* P*ob 


Jj Dowtead 

tjjP Shi/ Down.. 

-L-tlwx .. 


■I Access IE items 

■fl You should now be able to quickly access 
features such as your History and Favorites from 
the Windows Start menu. Click the Start' button to 
display the pop up menu. Now select the site you 
want to visit from the Favorites or History options. 



■<5 


Manage Favorites 

Check if Ff5woriles are vena and prim a 
* 11 fa*antes an d thei-r U RLs 


Manage Folders 

Manage in a locations cl Internet bxploN 
and Outlook Express foid&re and flies 


Manage Internet Explorer 

Manage Internet Explorer and various 
options that aru nut available in IE 


Manage Cookies 

Select Cookies io allow to remain and 
net dpi your system 


Manage your Favorites 

TweaklE allows access to several features 
left untouched by I E. By clicking the ‘Manage 1 tab 
you can organise folders used by IE and Outlook or 
save cookies that you don’t want removed. To start 
optimising your Favorites, click Manage Favorites. 


66 I PRACTICAL INTERNET I ISSUE 66 






































Twea kl E 




1. Select Hems to Tweak by checking or 
unchecking them. Changes take place 
automatically 


;Disable h'temet Explorer Cache 


O Disable irtefnet fcspi&ret Password Caching 
0 Scroll Start Menu Program List 
0 Stiuw Fayjriltb On Start Me mi 
□ Show Full Screen Option for Rntemel Explorer 
0phow I tisoiy On Sian Menu 
0^nnw Log Off User On start Menu 
LJ Show New MeooogeOn Content Menu□ 

0 SliPW Oulouk Enures Splash Scrann 
0 Show Slide Showrn cutfook txpress 
O lh Freyiew Pane 
O As Slide Snow 


n Sweeping unwanted Hies 

KS Items that are marked tor removal will be 
displayed in the Sweep Items list Once you have 
selected all the items you want deleted, decide 
whether to use a Secure Sweep to get rid of them. 
Click the ‘Start 1 button to clear the files for good. 


n Tweak your settings 

Kfl By clicking the Tweak' rah, you can tinker 
with various display settings of It and Windows. 
This operates mainly on the start menu and allows 
you to add all sorts of IE-related options. Tick the 
options that you would like to be tweaked. 




1 RRinn Rackiifi nr Reslnre: 

2 . Select Items to Backup 

D#I 

|— Cookies 
g_*j Favorite a 
tsl” 0*1 Registry Sellings 

0 jg Iruemei Aicounit FSeflirigs 
E-0GJ outlook Express 
& rO«a‘h identity 


® B&ckijp O R estc 


n Options and Settings 

Bfl By clicking the 'Options & Settings' icon at 
the top of die interface, you can specify a location 
to back up your IE and Outlook Express items by 
clicking the 'Browse' button and choosing a 
location to save the items to. 


Buck up Internet files 

Click the 'Backup' tab and highlight the 
Backup' radio button. Choose the items to back 
up and click Starr' to save them to your specified 
location. To restore previously saved items, dick 
the 'Restore' radio button and locate the item. 



© 0 © © 
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Favorite 


Learning 


J M nn pv 

rGlNews £. Weather 

D SHQRigiFre'eMrre 

flWifkfl 
jn Today 
U Travel 
Mwamefl 

3 Royal Yac htlnfl As so ciatl- 

JVflhOftl 
j Direct Hit 
nWebCrswler 
sljwavista 


Check Ttrt Favorite 


II Your Favorites' Status 

■■ A list of your current IE Favorites will he 
displayed. You can ensure the links are working by 
clicking the Check Favorites 1 Status 1 icon at rhe 
top of the window. To remove broken links, right- 
click on the title and select Delete this Favorite 1 



n Schedule IE cleanups 

in order to keep IE running at full pelt, 
schedule TweaklE to perform a regular cleanup of 
your temporary Internet files and cookies. Click the 
'Launch TweaklE Scheduler' Now select a timescale 
for performing the cleanup and click OK.' 



Indcx.dat files contain information about 
Web sites you've visited, operations you've 
performed and cookies that you've 
received. By running the Cleanup function 
in TweaklT you can delete these files and 
remove the risk of anyone finding out what 
you’ve been up to on the Net. This is a 
function that Internet Explorer Is normally 
unable to handle. 

■ Registry 

Tiie Windows registry is a central holding 
point of information about all aspects of 
your PC, including details of your Internet 
settings. It's advisable not to tinker with the 
icgisiiy settings yourself as you could 
cause irreparable damage to your machine. 
Having said this, TweaklE comes with a 
facility for backing up the registry, 
meaning that if anything does go 
drastically wrong, you have a copy of the 
original settings. 

■ Cookies 

A cookie is a small piece of information 
about your computer. It appears as a result 
of something you accessed online. Once 
saved, a Web server will access this 
information whenever you connect to a 
site you’ve visited before and entered 
information about yourself. These files are 
largely unnecessary and you can easily 
save valuable space and prevent sites 
accessing details about you by deleting 
your cookies with TweaklE. 



Secure Sweep 

Utilising the Secure Sweep option inside the 
Cleanup lab to ensure that once files have 
been removed, they can never be accessed 
again. This means that not even the most 
expert computer hacker can recover the data 
and see where you've been online. The only 
slight drawback of enabling Ihe Secure Sweep 
is that is takes a bit longer to process. 

Fixing IE bugs 

By clicking on the 'Fix' tab you can quickly 
cure some common Internet Explorer 
problems. Simply click on the appropriate 
button to apply die fix. Remember though* 
that these items are only really supposed to 
be used if you’re experiencing that particular 
problem with IE. 


ISSUE 6* I PR ALU CAL INTERNET I 67 























































































Workshops 


Essentials 


I 


In brief: 

Task: Transfer files vis FTP 

Software i need: AceFTPI Rio 

Difficulty: Beginner 

Time I need: As long as you want 





m' irs ON THE CD 


Transfer files easily 
with AceFTP 

FTP CLIENTS CAN HELP YOU UPLOAD A WEB SITE OR DOWNLOAD A 
HOST OF JUICY CONTENT WE SHOW YOU HOW WITH ACEFTP1 PRO 



AceFTP x 




FTP OR FILE transfer protocol, is an often 
overlooked, but nonetheless integral part of the 
way the Internet works. Basically, FTP allows 
you to move files between different Web 
servers, but before you can use it you'll need to 
get your hands on an FTP client. 

It s possible to use your Web browser to 
upload and download file via FTP. but getting 


acquainted with a standalone TTP program is 
imminently preferable. Not only have these 
applications been designed specifically to 
handle this type of Internet communication, but 
they'll also provide you with far more options. 

The two main uses for an FTP client are 
uploading a Web site to your ISP's Web space 
and connecting to private FTP sites to download 


free music, video and software. Be warned, 
however, much of this stuff is extremely illegal 
In this tutorial well show you how to upload 
your Web site with Ace FTP1 Pro, which is 
included on this month s cover disc as a fully 
working program. We'll kick off by showing you 
how to register the product and then give you a 
guided tour of how to transfer files. 



!*► l™ 1~* r In* pm;i 
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Slop Htte* Hmu 

a jj j 

Hu# 

|u 1 1 rf ic«in -Win 

“1 


| How co retriscer youi" frae cow o\ Aral TP i - 

l ull version 

B How to gel your free registration code 


5imo*n, F ist and Lavn’ Iteouter hfiur 'irwi £f hafl P 1 ttnJSv, 

■ drt hare and fegistnr ud tenter got rtur rnprtrtBOfl PJdi, 

AH ht Ui ij Hun in Jbih livm, nugiitiriEiftn rjwlt n-Jl h# far«.ii ilftd tn yraj hv * mtl. FHiaiti fcM 

How to upgrade to AceFTP 2 
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.TniainHmrittt Hn^diMfiluaiV 

Mow to get SUOJJOTl 
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Get your free copy 

Install AceFTPI Pro from this month 's 

2 

Visit the Ace Web site 

An HTML file will now load up in Internet 

□ 


cover CD and you 1 11 soon reach a screen 
prompting you to gel a free registration code for 
the program. When you see the 'Free Registration 
Code' window; hit the Yes' button. 


Explorer providing further instructions about how 
to claim your free download code. Click on the 
Click here and register with us link' to start the 
whole process. 


Fill in your details 

If all goes according to plan, you’ll end up 
at the AceFTP Web site. You need to fill out all the 
usual details and, more importantly, your email 
address so your registration code can be sent to 
you. When you Ye done, hit the ‘Continue' button. 



Practical !fitam#t 
Fr*s AceFTP 1 

Register your version of AceFTP 1 
Fill out the online form bellow and your 
registration code will be forwarded to you by 
e-mail. 

Special offer for Practical Internet readers. 
Upgrade to AceFTP 2 for only US$14.98 
(109S£) 
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Rl Special reader offer 

mm Next click the Bend me the registration 
code' link, Now check you remail for the product 
key. Thanks to those lovely people at Visicom 
Media, Practical internet readers can also upgrade to 
the latest version of AceFTP here for just £10,98, 


n Upload a Web site 

H M When you first load the program, you'll be 
prompted to make a new connection. Make sure 
you're connected to the Net and then type in the 
address of your Web space, your username for the 
ISP that provides it and your password. Hit ‘Connect'. 


Find the right folder 

Once connected, you'll see the connection 
status appear in the Log window at the top of the 
screen* Now, using the panel on the left-hand 
side, browse through your hard drive until you find 
the Web site folder you wish to upload. 
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II Upload it 

BM Once you've found the folder, select the 
items you want by highlighting them with your 
cursor. We want to upload to the FTP address in the 
right-hand window so we click on the light pointing 
arrow in the bar between the two windows. 


View transfer information 

You should now see this window appear, 
showing the flics you’re uploading and their 
transfer rates. To get further information, click on 


the ‘Details' button. Your site should now be 
residing at your Web space. 




information from a mate's FTP site or even visiu 
ahem, dodgy FTP sites. All you need to do is make 
a new connection and type in the relevant FTP 
address, username and password. 


Download files 

Here you can see an FTP site loaded in the 
right-hand pane - we've blurred the details to 
protect the site's owner To download a file to your 
PC, select a destination folder in the left-hand pane 
and drag and drop the required files or folder. 
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H| Register the program 

mam If you followed our advice in steps one to 
four, you should have received a registration code 
for the software in your email. Registering is 
simple, just click on the Help 1 menu and scroll 
down to Register 1 . 



|p| Type in your code 

KM Pay special attention to the instructions in 
your email You'll be assigned a specific name for 
registration of the product: type this in exactly as It 
appears. Enter the product key and hit the ‘OK 1 
button. You’ve just saved yourself £21, 


■ FTP 

Short for tile transfer protocol, this is the 
method that allows computer's to transfer 
chunks of data from one location to 
another over a network, 

■ Client 

Refers to a program that allows you to 
move files from one location to another on 
the Internet, 

■ Uploading 

This is the exact opposite of downloading. 
Uploading is the process whereby you 
transfer files held on your computer onto 
the Internet. 



■ FTP Voyager 

www.rliinosoft.com 

Should you get heavily into downloading 
from FTP sites, you may find this program 
worth trying out. Although It performs all of 
the usual uploading tasks with ease, FTP 
Voyager also comes loaded with a list of 
popular FTP site addresses and allows you 
to perform advanced searches for files on 
FTP sites. Skinning buffs will appreciate the 
customisable Interface 


■ Anonymous FTP FAQ 

htlp://hoohoo.ncsa. uiuQ.edu/ftp/faq.htm! 

This site, as the name suggests, provides 
plenty of Information about all things FTP. 
Forged in the time-honoured minimalist 
FAQ approach, the site explains how to use 
your FTP program, where to find lists of 
FTP sites and a host of links to FTP 
resources. Even discover how to set up 
your own anonymous FTP server, should 
the whim suddenly take you,. 
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Masterclass 




In brief: 

Task: Get la know Ka7aA Media Desktop 

Software I need: KaZaA 
Difficulty: Intermediate 
Time I need: 1 Hours 


m 


I 

Download MP3s and more 
with KaZaA Media Desktop 

OFFERING A WIDE ARRAY OF FILE TYPES ON ITS SERVERS, KAZAA TAKES THE NAPSTER 
MODEL A STEP FURTHER. CHECK OUT OUR GUIDE TO USING THE SERVICE 



FILE SHARING CLIENTS are among the most 
frequently used programs making an appearance 
on the hard drives of Net savvy punters across 
the globe, Napster set the precedent a couple of 
years ago, and showed that the world was more 
than prepared to share their MP3 files in order to 
pick up new tunes from like minded individuals. 

Alas, Napster became embroiled in more 
lawsuits than Neil Hamilton, and ended up in all 
sorts of trouble. In its absence, other, better- 
equipped file sharing clients appeared. Instead of 


mere MP3 access, these programs started to 
offer multi-file support, giving users the chance 
to trade movie clips and even programs. 

KaZaA is currently the pick of the crop, with a 
nice intuitive interface, and a user base that is 
fast approaching Napster status. Primarily, 
though, the success of KaZaA lies in the 
complete lack of effort you have to put in to 
make it work how you want it to. 

While some file sharers deal with a multitude 
of networks, meaning that you have to connect 


to more than one server, KaZaA leaves all of the 
complicated stuff where it belongs - in the 
workings of the program. 

Consequently, searching for any kind of file is 
a doddle, as is downloading and saving files. 
Another advantage is that KaZaA lets you 
download the same file from a variety of sources, 
increasing both the speed and reliability of the 
download in question. Our four-page guide 
shows you what you need to know to get KaZaA 
working properly. 



■ KaZaA (Traffic] 


£3e View Player Tools Actions Help 


Search button; 

Find songs, files and movie clips 
by clicking on this button 


^ taiE Stl KaZaA Theatre tj| Search 

@ Traffic 

W Shop TeH-A’Friend Jv\ Bonzi BUDDY 

!||] Hold jj| Resume Jjjgj Cancel 



Download 


Download window: 

Seti I tit: pi Ogress ul yum cljii mil 
downloads here 


Upload win< 

Check to see if 
downloading train 





Mf A/tijt 

User 

] Profits 

J Slotui 


1 Time Remaining I 

Downloaded/. 

WHEN WE WAS FAB 

GEORGE... 



Remotely queued 

OKb73605OKb 

GKbZ3885GK 

Free As A Bird 

The BeatL. 



Connecting 

6585Kb/49861„ 

G585Kb/49BG. 

Pennji Lane 

TheBeetL 



More sources needed 

0Kb/2799Kb 

QKb72799K 

11 lie Ballad Of John f d 

Y... Beetle;. 

jborder@... 

Cm 

1 Dciwnku 

idiriQ 

0 07.59 

44SKtV 2812K 

yn My Life 

Beatles 



Remotely queued 

DKb/Z305Kb 

DKb72305K 

Hdtef^ltoT 

Beetle; 



Remotely queued 

OKb/4215Kb 

0KL74215K 

N^ffTory Motel 

Dave Mat... 



Remotely queued 

0Kb75722Kb 

0Kb/5722K 

_ Satisfaction 

Rolling St... 



Remotely queued 

0Kb/3536Kb 

0Kb/3536K 

] Beast of Borden 

Rolling St... 

cedaetea,., 


Connect 


QKb/4130Kb 

OKb/4130K 


Upload 


m. 


mm 


Ly 


low: 

nyone is 
you here 


Title: Beast of Burden 
Artist: Rolling Stones 
User: oedaeteacher^Grrakster 
5talus: Connecting 
Time Remaining: OKb/4130Kb 
Downloaded/Total Size: OKb/4130Kb 
Filename: Rolling Stones - Beast of Burden.mp3 


iisM 


Preview section: 

Click on the 'Flay 1 button to 
preview the song you're 
currently downloading 
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KaZaA Media Desktop , 




Set up an account 

After installing KaZaA from the cover CD, a 
window will pop up asking you to register Click on 
Next', then enter a chosen username. Make sure 
you include your email address as well, to 
complete the process. 


H Your account 

HEflH There are many KaZaA members, so you 
might have to try a few different usernames. Each 
time this happens, youII be informed that the 
entered name is already registered. When you've 
finished, dick Finish’ to start using KaZaA, 



0e View Flfivef loots fie tons Beta 

Stort jw] My KaZaA TheaUe j ^ JiMfc-h -Tjj T raffle ^ 

search M P JSPffi j \ || :j [g Search FkM 

Search x|i 


Search for Media File* 

5Mrcli fOF- 

| Lif dtie-. 

j Search Mow j | 

& Eve'ythfnq 

C 1 ftgeto 

C VkJbd 

C* Eroajss 




IF YOU'RE USING a modem connection, 
there simply isn 't any point in trying to 
squeeze in loads of downloads at the same 
time. Apart from anything else, the person 
you're trying to download from will only 
end up getting annoyed at you spending an 
hour to take a 4 Mb file. Also, remember 
that you can't guarantee set download 
rates, just like with files you pick up on the 
Internet. It makes sense, therefore, to 
restrict the number of simultaneous 
downloads KaZaA will attempt for you. 
Anyone lucky enough to have a broadband 
connection should be able to get away with 
around five concurrent downloads, but 
we d suggest that modem users tie 
themselves down to two. Go lu ‘Tools', 
Actions', then 'Traffic'* and set the 
download figure to fit. 


Searching 

Unless you have a bizarre desire to stick to 
the KaZaA information page, your first port of call 
should be the Search button. Located on the 
main toolbar, this is the starring point for finding 
files on the KaZaA network. 


■I A basic search 

■H KaZaA has a range of sophisticated 
searching tools to help you on your way, but it r s 
possible to get quick and easy results with the 
minimum of effort Enter a keyword in the search 
box, then click on the Search Now’ huftofL 




n Result! 

U After a short delay you'll be presented with 
your results. Notice the different symbols next to 
each file, which signify different fife types and 
availability. Let’s start a more advanced search to 
make sure we get better results. 


Better searching 

First of all dick on the Audio' button to 


ensure that you're only searching amongst audio 
fifes (MP3s, primarily), then enter your search 
keyword again. Before you start the search, 
however, click or the ‘More search options’ link. 



These are, as you might imagine, the 
places from which you can download any 
particular file. The difference with KaZaA is 
that you can access more of these sources 
once the download has started. The 
advantage of this is that you don't have to 
rely on an individual user for your 
download, and car instead pick up bits of 
the file from a variety of sources* 

■ Shared folder 

Any time you download a file from KaZaA, 
it is placed in this folder. Ry default, this is 
set as the folder KaZaA uses to populate 
your 'Files to upload 1 list This means that 
other users on the network can share any 
file you download. Altruistic users might 
want to add more Hies to their shared 
folder, giving punters access to a larger 
collection of files. 


ISSUE | PRACTICAL INTERNET f 71 
















































































































Workshops 

Masterclass 



KAZAA MIGHT BE the current favourite file 
sharing client, but there arc still plenty of 
rivals to the crown. Thankfully, I he best file 
sharers are still free, so you can pick up any 
of Ihe following Ihree withoul having to shell 
out any cash. 



Mu5icCity Morpheus 

www, musiccily.com 

Like KaZaA? Then you're bound to like this, 
considering it's astoundingly similar. By the 
time you read this, Morpheus should have 
had something of a makeover, though, with a 
move to Gnutella in the offing. 



iMesh 

www.imesh.com 

With an XP-enhanced new interface, iMesh 
promises to make it easier than ever to find 
and download the files you want. Many of the 
minor irritations and hassles of pievious 
versions have been ironed out, ensuring that 
you don't spend your time messing around 
with fiddly options, but instead concentrate 
on high-quality downloading. 



www. bearshare.com 

Making use of the Gnutella netwoilc, 

BearS hone gives you access to a wide variety 
of files. The only problem with this program is 
its interface, which requires you to connect to 
individual servers before downloading, and 
proves to be far more difficult to navigate 
through than the intuitive Kazaa. 



■I More search options 

Bfl A series of options will appear, allowing 
you to limit the returned results. Click on any box 
to see a drop-down menu relating to the option in 
question. Once you've finished, click on 'Search 
Now 1 to start the detailed search. 


| 1 Wanna Ba Your Man 
| Tha long and winding road 
| Pap«b«k wnttfi 
] blackbird 

) I'm Looking Through You 
j Lucv In The 5 kp With Diamond* 

] Help From my Fuandt 
] Strawberry Fields 
| Things We Said T oday 
) Real Love 

) Lucy In lire Sky With Diamonds 
] Lady Madonna (Ultra Rare Track! 
] Yesterday ijAcapela) 

| Good Day Sunshine 
j Norwegian Weed 
j ADay in the Life 


Q Filter results 

Any files with the blank rectangle icon next 
to It is actually a dead link, so you shouldn't try 
downloading it. Conversely, any fibs with a plus 
sign can be found on more than one user's 
machine, which can make for a faster down bad. 



|H Downloading 

HI To download any file from a list of results, 
double-click on it. To see your download progress, 
click on the Traffic' button in the main toolbar, 
where you con view all the information you need 
regarding this particular download. 



II Better results 

miM Your search results will be displayed on the 
right again. This time, you should have a better set 
of files to choose from. Again, though it's easy to 
get lost in the different files and file types. There 
are ways to stay on top of this, however 



H| Change the order 

BU Choosing the best file to download cun be 
made easier by clicking on any of the tabs above 
the results. This re-orders the results, organising 
tile file list by category. The category you choose 
to sort by will depend on your individual needs. 



R| Faster downloads 

WtM KaZaA lets you download the same file 
from a variety of different users simultaneously, 
speeding up the process considerably. To achieve 
this, right click on any download in progress, then 
choose Find more sources for download' 
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KaZaA Media Desktop 



fffl More sources 

mmm If KaZaA finds more pwriters with the same 
file, it will start to take different parts of the file 
from other users at the same time. This nearly 
always ini proves the speed of the down load f and 
prevents you from being dependent on one user 




Previewing media 

KaZaA features a built-in media player to let 


you preview any files before they've finished 
downloading. To see this in action, either click on 
the Play' button while the file is selected, or select 
the Theatre' option in the main toolbar. 



n The Theatre 

Mmm If you’re ever downloading video clips in 
KaZaA, the Theatre lets you view the section that's 
already been downloaded. Primarily a video player, 
this isn't much cop when it comes to playing 
MP3s, so slick lo the Preview tool. 


r n evolution Live ($ L S tone T ample Pib M usic t M n. .. 

) J dn Lennon ■ Imaoi,., B eatles Music .Mu... 

] The Beatles - Hey J.„ Unknown 
j Beatles-Help (live fr... Beaties Music .Mu... 

1 HeipitAnime -TenchL,. The Beatles Comedy 


download 

DownlUdil and opem 


Find more from sar^e 


j Veto 
] Arim . 

J |_ 

1 Benrt- 

1 ^ Send Message To This Lisar 

J Beat l Sty il ft Ihe Shop _]— m ir 

] John Lennon -Imagi... Beatles Classics 

J Misery Beatles Music .Mu... 

j Beatles ■ Don't Let ... Beatles Music .Mu 

] Beatles, The - Yosts... Beatles Music_Mu... 

Maybe I'm Amazed Paul McCartney Music .Mu... 


I Ul.twi 

■■HM 

User 

T-iuumu wnr 


ttl Find more files 

mmm When you've found a particulady good file, 
you'll often want to gel your hands on more of the 
some. KaZaA has a handy tool to make this easy - 
go to 'Actions', then 'More of the same', and 
choose 'Artist', Album’ or User' 




UNLESS YOU CAN be sure that you're going 
to use KaZaA every time you run your PC 
you! get no joy from leaving the Automatic 
start up' option on. All this ends up doing is 
slowing the start-up of your PC, especially if 
you're running an older machine. You can 
get rid of this pretty easily, though- Just go to 
Tools', then 'Options' Under the 'User 1 tab of 
this window, untick the launch KaZaA 
automatically' box. This way, you can start 
KaZaA when you want it lo start, and not 
when the program feds like it. 



frnifclfl Kfewr altar; th* riftM and ir/amsticin abort UtuIbId end MJidrtil 

Infarmrg Did M*.shanrg cafnmLnty sirtt Apr! .2000 


. - li,. ■ " ,!■ 

Rhjmrij un p'fLiu* , 3&h Vdiptaiii - ir i .rKouifcir'ad 'mm arablam*'t: ev! t U«« turn 
ttXMi > "Mings wtiKh ikoitiitihiM tn Lfgrsrtwl Mrtim afllw uhura hfrattii! ; 

III rmi il+mic A Strtjrr^jd JEal-iipimn 4l:hz mhhq 

Wnl ■ sjlf hipp:p?: v 



collection of files. Unless you drag these out of the 
shared folder, others will he able to download files 
from you. Because you're copying from your PC 
to someone else’s, this is known as uploading. 



especially if you’re using a modem. To change this, 
go to Tools', 'Options', then 'Traffic' Change the 
'simultaneous uploads' from unlimited to one. 


fijEadMom i3awrmonBi 

■ Gnutella News 

www. gn utell a news.com 

Gnutella is the largest network of file 
sharers, with many programs keying into 
its large number of users for their success. 
This site gives you all manner of vital 
information relating to the myriad of 
programs that use the service. 

■ Napster 

www.na pster.com 

It's dead. No, it’s not It’s dead again. Oh 
look, it's back. After more comebacks than 
Old Blue Eyes himself, Napster is currently 
on Lhe verge of yet another foray Into the 
file sharing market. Cheek out the Napster 
site for news of how the original file 
sharing client intends to cope with the 
success of its rivals. 
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In brief: 

Task: Kick-stall your downloads 
Software I need: Download Accelerator Plus 

Difficulty: Intermediate 
Hme I need: As long as you like 


MiHiH 


■1| IT S ON THE CD 


I 

Speed up your downloads 
with Download Accelerator 

TAKE CONTROL OF YOUR DOWNLOADS AND REALLY BOOST FILE 
TRANSFER SPEEDS WITH DOWNLOAD ACCELERATOR 


IF, LIKE MANY Net users, you enjoy pilfering the 
rich bounty of free downloads, the chances ate 
that you'll eventually experience problems with 
transferring files over the Net. 

One of the biggest annoyances is waiting an ice 
age for a file to download, only for the connection 
to be broken just as the end is in sight. All that's 
left is for you to start the download again. 


This scenario could be a thing of the past, 
thanks to programs such as Download Accelerator 
Plus. Installing this handy'application should help 
pacify stress levels. The program boasts multi¬ 
server connections to help bolster your transfer 
times and even searches for mirror sites to 
automatically select the most reliable place lo 
download a particular file from. 


You can also use the software to schedule your 
downloads, so you can choose off-peak hours or 
when you're not using your machine. Download 
Accelerator can even automatically shut down 
your PC once it's finished downloading. 

Once installed, you can set the program up as 
your default download manager to ensure that you 
never experience download woes again. 



n The Download Basket 

Ins Id II and run the program from this 
month's cover disc, then find something to 
download. Go to Download' then ‘Download 
Basket' lo bring up a window which acts as a drop 
target for links. 


H Fungi 1.0 Download? - CNCT.com - Microsoft In 


j Fihe £di! yiftw Favorites look H@|p 


I Across ] 


^ Download 


Stop 


http: // download. ©not. coiWdownPoadt/O- 10 C 3 E 


DOWNLOAD.COM 


--- 


All Dpivrr|Qad& f 15/IT j Softiivarif DeveEnppi 


II Find a link 

mmt Now open your browser. Notice that 
there's now a Download Accelerator toolbar in the 
main browser toolbar to help you use it. For the 
moment, find a link to a file you want on the Web 
then drag it into the floating ‘Download Basket' 



El Specify a location 

mM This brings up the first download window, 
where you are given information about the speed 
of the site you wish to download from and a rough 
estimate on the time it will take. Click ‘Change' and 
specify a location for the file. 



Enter a description 

To make life easier for you, enter a 
description of the file that youTe downloading in 
the Add Description' box. To start transferring the 
file to your machine, click on the ‘Start Download' 
button at the bottom of file window. 




n The download 

Kfl This box lets you check out how your 
download is progressing, and how quickly each 
chunk of data is being processed. You're told how 
much time is remaining on the download as well as 
the average transfer rate for the file. 



To C:\My PwtriMtf File«\h^_WTLdomo..M6 

5l*w fiwwvpg Tfc„ |4J 




URLFfc hrftp. / tixr mfcgirniB. ttarv 1 t/demoe ft Lrgi nm (terns 

Ftatrtte 


Time Left 2 MtiUj; V Lian™^] 


TrmfeFtoe 

R*Si»; ms KB ul 6771 KB 

■iiiiiiiim 

i 

x ^ 1 

CWTiBCtpmT 

3 Sin CnYiBction Staius 

S hvw Ik * on 

T 63.4 Ml HfltWKlIto... 

wwrvTCfriadoobmw com 




Pause and resume 

One of the main advantages of Download 
Accelerator is that you can stop and start 
downloads at will To view this in action, click on 
the ‘Pause' button in the download interface then 
click on ‘Resume' when you want to start again. 
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Download Accelerator 




H Mirror searching 

BH The software's built-in mirror searching 
features enable it to search if the file you want to 
download is available on other servers with better 
performance. To switch this on f click on the Auto' 
menu and tick 'Mirror Search' 



isT* - ]AJI categories 3 Update j 


Jser rating Downloads Availability 

T otal | Last weak 

33*^ 1,788/128 Q jp own I o adno ia! 

TB.120 votes 


D Search results 

Provided Download Accelerator can find 
the file you searched for, you will be taken to a 
transfer page. Now, as before, simply drag the 
download link into the Download Basket and click 
'Start Download 1 . 



n Set a time 

HU Specify whether you want to download the 
item on a daily basis or just once f entering a dale and 
time from the drop-down list. You con even set it so 
your PC shuts down once the download is finished. 
Gick Apply' to confirm, then close the window. 


- 

Dow 

ntojJ The New SpeedOplimiztn ■!■ 

_ 

n 

srof 

jj ^riptinizdtiori Completed 

— — — — — I 

- 

reft • 

Uownlnwl Arr.etaf Al r>r Flu; 
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Programs 


| i“ 

j— FIs name 
! Vidso/Moyw 
HOT 

:■■■■ HOT Downloads 
j- W0TMP3'* 

HPT Gmin 
£] He^Bdeases 
i- He« 

[- New 
! - Ncrt G 


□ Search for files 

Another benefit is that you can quickly 
search for downloads of any file type on the Net. 
Click on Ihe 'Search 1 button in the main interface 
and select a file type. Now enter the name of llio 
fife you're after and click Start Search’. 


Program Name : | f 


./ Sta* 5e*rr.h^j X Abort 



■FI Schedule your downloads 

You can also schedule your downloads for 
a specific date and time. Highlight the files you 
wish to schedule by clicking on them or hold the 
'Shift’ key to select multiple downloads. Now click 
on the Scheduler' icon. 




WMA... 

- -..Mv Fi*=\u.jw; £■. j. 

Ha CatBgay 


fckMyCfcwtoidFiti 

BothittA l OW... 



UdrtIHewtH 

WMP&MPSG. 

DWy&DW^FWVWwP... If 


■FI Categorise your downloads 

Ufl To help organise your files, you can sort 
your downloads Into categories. Choose 'Options/ 
Configuration' from the Download menu and dick 
'Save To' Now click the 'Categorized downloading' 
option to sd up folders for different file types. 


■ CNet Downloads 

www.down I oad.cnet.com 

This impressively stocked site contains a 
wealth of programs for you to get your 
clutches on. Applications are well 
organised into different categories, 
allowing you to browse through games, 
Internet applications, image editors and 
much more. Programs are also given a 
user rating allowing you to decide whether 
it's worth downloading or not, 

H Tucows 

www.t u cow s. com 

Tucows is a hugely popular download 
resource from Canada housing over 
30,000 different titles. You can search for 
the program that you want or browse by 
category and check out the reviews which, 
bizarrely enough, are given a 'cow rating’ 
Once you’ve found a program you like 
simply drag the link into the Download 
Basket and sit back while Download 
Accelerator quickly pilfers if from Ihe site. 

■ Dave Central 

www.da veeentral. com 

Specialising in software for Windows, Dave 
serves up a plethora of different programs 
for you to enjoy. You can check out the 
pick of his new releases or simply delve 
into one of the many different categories 
such as Multimedia, Email or Web 
Authoring utilities. 



Enter URLs manually 

If you already know the address of a file 
you want to download, you can set 
Download Accelerator to retrieve this 
without having to launch your browser and 
drag the link into the Download Basket. 
Simply select Add URL' from the URL 
menu in the main interface and type the 
address of the download site. 

Mirror Searching 

By ensuring that Mirror Searching is 
enabled in Download Accelerator you can 
speed up your file transfers even more. 
With this feature fumed on, the program 
will automatically look for the quickest and 
most reliable site it can find to retrieve the 
file from. 
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Workshops 


Masterclass 


1 In brief: 

I* j Task: Speed up Internet access 

> 1 Software K need: EasyMTU on the CD 

Difficulty: Mostly easy 

1 Time ! need: Half an hour 


t irs OW THE CD 


Supercharge 
Windows for 
fast Net access 

WHETHER YOU HAVE WINDOWS 95, 98 OR 
XP, WE SHOW HOW YOU TO GIVE YOUR 
INTERNET ACCESS A HEALTHY SHOT IN THE 
ARM WITH SOME CANNY SYSTEM TWEAKS 


ACCESSING THE INTERNET wilh a 56K modem 
is often slow and frustrating, with many things 
conspiring to make the experience less than 
satisfactory. Poor telephone lines, congestion 
on the Net and badly configured PCs all take 
their toll, but while it's not possible to do much 
about the telephone line or Net congestion, a 
quick tweak of your PC's Net configuration can 
work wonders. At the very least you'll know 
your PC isn't contributing to slow Net access. 

In this tutorial we show how to use Easy MTU 
(on the cover CD) to configure Windows to 


access the Internet at the fastest possible 
speed. Easy MTU tweaks hidden registry settings 
in Windows 95 that can significantly boost 
performance. It can also help to improve Net 
connections in Windows 98 and many people 
report small, but noteworthy speed increases. 
Although Windows XP is configured 
reasonably well for Interne! access, it secretly 
accesses the Net and this eats up your valuable 
bandwidth. Blocking this activity can boost the 
speed a! which you can surf. Read on to find 
out how you can ring the changes. 


WINDOWS 95/98/ME 



Load the registry 

EasyMTU changes several settings in the 
registry, so if you're worried that you will never be 
able lo return to the original settings you should 
make a backup before starting. Click Start 1 , 'Run' 
and enter regedit' to load the registry editor 


- “H tiHHTft! M ■ J ’■ «■ - ■ - ' ■ — 



n Save the key 

MM Go to , HKEY_LOCAL_MACHINE\ System\ 
CurrentControlSet\ Services' Select 'Registry', 
'Export Registry File' and enter a filename. Select 
Selected Branch' and click 'Save 3 . Double clicking 
the file restores the registry. 



El Test the speed 

flifl After installing EasyMTU from the cover 
disc, you should test the speed of your Internet 
connection so you can compare it after tweaking 
Fnter your ISP s home page for the Host, set the 
Steps to 32 and Max PacketSize to 1024. 


Hob Vonk's tusyMTU 3.0 

'ft '*£ 

read save ddaiJ 

Windows 96 Brndngs J Amnica 

V X 

suggested help «iit 

Oniric f FindMTU \ Benchmark | About 

Adapters 

Chosen Adapter 


I pDDD id-Up Adapter 

Adapts Bindings 

DigswnBndng 

MSTCP cfcrvet 

. jEnumSNettvuik\M ST CPU1D04 

^|Sya[emiVCutrRfirr(iritiiol5«t^S er vicKMCIas?'SNatT raro\GQQ5 

..... 


■I Select the adaptor 

Hfl On the Bindings tab, you may find more 
than one entry in the Adapters list, particularly if 
you have upgraded the modem, it is best to select 
each one in turn and to repeat the MTU 
configuration with all of them. 



Q Use the default values 

Go to the Windows 98 tab and dick the 
'Default 3 button. Save this configuration then go 
back to step 2 and select another adaptor if there 
are any others. Return here and select 'Default' 
then save it again. Reboot. 
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EasyMTU 



Find the MTU 

Select the ‘FindMTU' tab and enter the URL 
of your ISP. Click the Start 1 button and EasyMTU 
will try different MTU values to see which one is 
the best, At the bottom of the list is the value you 
need for MTU, 



VS Retest the speed 

Now that you have set the optimum 
configuration for accessing the Internet, return to 
the Benchmark lab and take the speed test again. 
Enter your ISP’s URL. set the Steps to 32 and click 
Start’ It should be faster. 



||1 Manual configuration 

■■■ Right-click the Network Neighborhood icon 
and select ‘Properties' Double-click the dial-up 
adapter and go to the Advanced’ lab. Select IP 
Packet Size and set the value to Small. This sets 
MTU to the In to it ict standard of 576, 


Rob Vtini's LjsifMFU 3.U 




Set the MTU 

Return to the Windows 9S tab and click the 


Suggested’ button. The IP MTU value should equal 
the result from Find MTU. If not, click the ‘down' 
arrow and choose ’Custom’. Enter the value into 
the IPMTU box. Save and reboot 



■ Bandwidth 


The bandwidth is the amount of d3ta that 
can flow between your computer and the 
Internet. The bigger it is, the faster data 
can flow. 

■ Messenger 

This is Microsoft’s instant messaging 
program It constantly annoys by popping 
up uninvited. 

■ MTU 

This stands for Maximum Transmission 
Unit Data is passed from computer to 
computer on the Net in small packets* The 
MTU is the size of the packet and the 
Internet standard is 576 bytes. 


LbVunfc'ihdii-MIU -J.U 


m a » V X 

mad save default suggested n elp ok* 
iodc«i 39] Dirdirg: America □(*» | FindMTU 1 Rwritm.-itk J Ahout | 
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Set up AOL 

If you are an AOL user, configuring MTU 
and other parameters will not have any effect. You 
need to go to the America Online tab. Tick the 
option box at the top to select the best settings 
and click Save 1 . 


WINDOWS XP. 


Sysiu'iii ^luprrrliei ? j X i 


■ Registry 

The registry is where Windows stores 
most of the configuration settings for the 
hardware and software in your computer. 
It is a vital part of your system and you 
should only tinker with it if you’re 
confident you know what you’re doing. 




Turn off updates 

Right click the ‘My Computer’ icon and 
select ‘Properties'. Go to the ‘Automatic Updates' 
tab and select ‘Turn off automatic updating'. This 
feature can significantly slow down Internet access 
because it downloads updates in the background. ^ 



IF YOU REGULARLY download files from 
the Internet you should get hold of a 
download manager like Download 
Accelerator (see page 74). This utility 
attempts to speed up downloading by 
opening up to four simultaneous 
connections to reLi ieve different parts of 
the file, the parts are then reassembled on 
the PC. 

One of the best techniques for speeding 
up Web surfing is to simply log off and try 
later. Sometimes there are too many people 
on the Net, or on the Web site you are 
accessing. Also watch out for adware 
progams. Downloading adverts eats up 
your bandwidth. Don't wait for pop-up 
windows containing adverts to display, click 
the Close button immediately. 
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"eel more from your 
PC every month! 

✓ Projects ✓ Tutorials ✓ FREE Software 


Learn more about 
your PC with this 
essential guide to 
home computing 


insiae every 

issue of PC HOME 


FREE Program-packed cover CD 
Features Practical guides to successful computing 
Reviews The latest software and hardware tested 
Tutorials Learn new computing skills 
Projects Get more from your PC and software 
Advice All your computer problems solved 


Ordering Hotline Phone 01454 642442 Fax 01454 620080 EMAIL pch@cisubs.CO.uk 



















Easy MTU > 





in Tum off the clock 

WmM When you connect to the Internet, 
Windows XP connects to an Internet time server 
and synchronises the PCs clock- This robs you of 
bandwidth $o double-click the Dock in the system 
tray and go to 'Internet Time' Deselect the option. 



R1 Use only TCP 

Go to the 'Control Panel' and double click 
Network Connections’. Right-click your dial-up icon 
and select Properties', then go to the 'Networking' 
tab. Only TCP/IP is used for Net access so delete 
NetBEUI 1 and IPX/SPX' if they exist. 



IT] Disable error reports 

Mam You should stop XP from sending error 
reports back to Microsoft because it will slow your 
connection. Right-click the 'My Computer' icon 
and select Properties' Go to the Advanced' tab 
and click 'Error Reporting'. Select 'Disable' 



in Media Player updates 

Ufl Windows Media Player automatically checks 
for updates when you connect to the Net. Block it 
by selecting Tools', Options' Go to the 'Player' 
tab and change It from 'Once a day" to Once a 
month'. This minimises its Internet usage. 



HI Don't use adware 

Mam Utilities like Download Accelerator are 
useful, but the free version Is supported by 
advertising. Those adverts must be downloaded and 
this uses up valuable bandwidth. Buy the registcied 
version and you will download and surf faster 



WtM Don't run Messenger 

Mim MSN Messenger automatically loads with 
Windows and checks the Net every few minutes. 
Block it by selecting Tools 1 , Options' and go to the 
‘Preferences' tab. Deselect 'Run this program when 
Windows starts'. Run it only when you need it 



Freeware Home 

wwwdree wa reheme. com /1 ntei n et/ 

Dial in g_a nd_Con nection_t. html 

You will find many utilities for speeding up 
the Internet or improving access and other 
features. The best part is that all the 
software is free. There are configuration 
programs, dialers, utilities to keep your 
connection alive, monitors that tell you 


modem throughput and much more. 



How To Optimise Your Windows 93/96 Computer 
For Fastest Possible internet Access Using A 
56K Dial-Up Modern. 


Tk5 docuiwH has bwn prapnd usiria htoi inriiyn fi fir.* latte tn ihe 

roemei and onus' ca soinss ts punpasa it id assist usas 10 nnim .1 iu 
CO luonotUS-ng a »K Dial UpTodOT ivacttw? opl ’ruin iu"rMiUg"v,*ivih, 
and data hmsief rffK. PH3Kt M aware- cna PW alter aHJiyng ill fliese 
rhnntjft*; rtffrind f rmnatfioriB ae rwr always possibls ajs Co Cfl&rdl irtlucrccc 
sucm as telephone Hne qtiafty.PfcBK limriijfiftM and If mu id nr Warn el conditions 

The infdmatior in Chiu diKunwl to a comffcter rurong 

Windows 95fl&^SSE htprat Exptcrer 5.x and ram«*ng lu da kuvrivl via 
a bEK dial-up modem Onlt liass porBirmg to Window nTUKO nor 
h*wi *vtrin).uH irlhs rtMKrwif if you are ccrneCted Ed s Loca Vfei rid&WWK 
nf nu V (fuel PnwflB Wstwufking (yrw) or conned to a MiCfWCfl iJK*iangt 
Server or similar, yw should rm* t yfmr hWwnrk ftdnmmHtrfitor bsfixa app^ng 
any u4 P*iMr» clung**. 


Brookers 

www.brookers.co.ni/contact/ 

Opt! nt_ Access_5 6k, asp 

This is a huge article dedicated to tweaking 
your Internet connection, II covm modern 
setup, com port configuration, dial-up 
software, the use of proxy servers, 
network settings, and much more, tt 
contains a good list of links tn resources 
around the Web and is suitable for 
Windows 95 and 98 users. 


IT IS A good idea to look for configuration 
options in every program that accesses the 
Internet You may find that they are stealing 
bandwidth for their own purposes. For 
example, antivirus software might 
constantly cheek for updates, when you 
could do it manually once a week. 
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Workshops 

Masterclass 



I In brief: 

^1 Task: Set up BlackICE Defender 
■ Software 1 need: BlackICE Defender 

| Difficulty: Beginner 

1 Time 1 need: Under an hour 

internet) 


Set up a firewall to 
protect your PC 
when you go online 

IT’S IMPERATIVE YOU TAKE MEASURES TO 
PROTECT YOUR PC WHEN ONLINE.THIS IS 
EASY TO DO WITH BlackICE DEFENDER 


IF YOU GO online today. IPs pretty much a dead 
cert that your computer WILL be infiltrated by 
some kind of probe. And this isn't us being 
melodramatic in order to try and extol the 
virtues of a product, we Ye just being realistic. If 
you are connected to the Internet for more than 
a few minutes, it’s safe to assume that a 
potentially hostile probe will take place, Jus! to 
give you a better idea of what goes on, when 
we connected to the Net to try out the BlackICE 
Defender software, our PC was probed within 
four minutes of connecting, and then again four 
minutes later. 


Thankfully t many probes are relatively 
harmless. The most common probes are 
looking for an HTTP server running on your PC. 
These could be as Innocent as a robot or spider 
looking for Web servers to add to a search 
engine database. More serious probes are 
looking for Trojan programs that may have been 
installed on your PC without your knowledge. 
While these probes are not a danger in 
themselves, If they activate a Trojan you are in 
trouble. Avoid getting In such a situation by 
following this tutorial on using BlackICE 
Defender, found on the cover CD, 



■V Install BlackICE 

Wm Installing BlackICE Defender is fast and 
easy, Kun the setup program on the BlackICE 
Defender CD and follow the instnjclions* The only 
thing you have to do is choose the installation 
directory; you don't even have to reboot your PC. 



VI Intruder alert 

Hi I lie Intruder s tab displays details about the 
source of the probe, BlackICE Defender tries to 
detect the NetBIOS name or DNS name of the 
attacker and display them in the Details window. If 
it can't find any details, it displays the IP address. 


■ OackiLE sprung* 


Irtiusnn D election Naifcatim* 

Fiewo# j RvkiV t raj j f Log | 


J. 

PiorrfH'i 
Back I race 


BlackICE SeUiii H h 


Fiiev^f | Log I Evidence Log | 

Inbusiw Detection Naliicaliwra 


-IT 

flack Tiace 
Pinny** 
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m 


n Be nervous 

Hfl One of the settings in BlaekICF Defender 
that you can change is the Firewall protection level. 
Click on the 'Firewall' tab and you can set the 
protection to one of four levels ranging from 
Trusting to Paranoid. The default level is Cautious. 


Be notified 

Perhaps the only oiher item to adjust is the 
Notification settings. You can set visible and 
audible indicators and even specify a particular 
WAV format sound file to warn you of an attack. 
We recommend visible and audible warnings. 



O Ask for advICE 

When you experience an attack, BlackICE 
Defender enables you to find out more. Select one 


of the attacks listed in the Events window and click 
on the button labelled advICE' to launch your 
default Web browser and connect to the Web. 
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BlackICE Defender^ 



n Open BlackICE Defender 

I here are two ways to get to BlackICE 
Defender; go to the 4 Start" menu and select it from 
the 'Programs' menu or go to the icon in the 
system tray, right-dick it to open the pop-up menu 
and select the View BlackICE Events...' command 



Current events 

__ When you open BlackICE Defender, the 

first screen lists arty intrusions that have taken 
place since you connected to the Internet. They 
come in four varieties ranging from harmless to 
very dangerous, indicated by the coloured icon. 




II History lessons 

U The History tab displays a record of any 
suspicious events from the past 90 days. In the top 
window, any events in red arc critical while yellow 
signifies suspicious. The bottom window displays 
the amount of network traffic that has taken place. 


. _ Editing settings 

_L M Most of the setting in BlackICt Defender 
should be left just as they are when you install the 
program, so there’s very little you need change. To 
open the settings go to the Tools' menu and select 
the 'Edit BlackICE Settings...' command. 



Sunun^ry 

■SomebutJy liied to -access yv r nwhira with the "SufcScwen Tnj-lan Hofsa" 
Failed. 


Details 

This Is □ mrrmOft Intrusion detected cn ttw Iirtwrst, resulting h-on Ivnriiera lo 
might have been CftnoromlBKl With this program It app*** that lourtffren? 
that the PKkcr hgg gone awav 

A Troian frorjram ib one that n-Ki some SLfcverelve tfthar than wtvtf it 

Favorite tftrt\r,iq|LJfiB Is to send IhKO orogramE to peuylw In Lr>e hopee tt 

n unlno them. Typical Trojans tire these U18T 5tC3i password*, Imrtrfl * vims H t 
and fi tafth. 

A p»ttoJir popular daw ntTrojara are the FijftWIC Access Tr oians . Hnd*ti n. 
the hgckv* yornplebe rerrote control ftvw you modilhC. The problem For that hi 
can often eemi yim si id", Trri]arr5 via e-hhflll, tflQt, or news programs, they aFte 
H, ¥ jnteret you are Tor example, they Cflh teSl From yocr e-mail Vvl 

but i.huy cor A know your orrent [F .'j^lfess . I her-aforc. If they think they'-ve K 
their pi ty w 11, tf>ey must theo acfn thr entire lljP's ronge for VOU- 



ffl Detailed advice 

WmA BlackICE Defender recognises the type of 
attack you have selected and opens the 
appropriate page on the Internet Security Systems 
Web site. This is where you can find full details of 
the kind of attack that lias taken place. 


|TI More advanced 

wiM Tor those who are familiar with DNS names 
and IP addresses, you can add specific sites to the 
blocked' list by entering the details in the 
Advanced Firewall Settings control panel. You can 
add trusted sites to this list, too. 


Internet security 





OBVIOUSLY, THE BEST place to find out 
about the various types of viruses and Trojan 
programs you might encounter is on the 
internet itself. There are a lot of places where 
you can find out about these things; here are 
a just three of the best security sites. 


Internet Security Systems 

www.iss.net 

This is the home of BlackICE Defender and 
contains a wealth of information and useful 
advice on internet security for home users, 
small businesses and major corporations 
alike. This site is a bit businessy but contains 
good information. 

^ Symantec. 


Symantec 

www.symanlec.CDm 

Symantec is the home of everything Norton' 
including the excellent Norton Internet 
Security system for PCs and Macs. There's a 
lot of security-related information on the site 
along with a handy online tool that 
determines how secure your PC is. 


CERT 

www.ccrt.Qrg 

The CERT Coordination Center is an Internet 
security organisation set up by Carnegie 
Mellon University in the US and is regarded 
as one of the foremost authorities in Internet 
attacks. Read the section for New and Home 
Users for some interesting features, articles 
and technical tips 
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Workshops 


Masterclass 


I 


In brief: 

Task: Fix problem MP3s 

Software I need: Audacity, MP35plitter 

Difficulty: Advanced 
Time I need: 1 hour 



Edit your MP3s with the 
help of Audacity 

GOT PROBLEM MP3s THAT START AND FINISH AT THE WRONG TIMES, AND LEAVE 
LONG GAPS IN YOUR LISTENING SESSIONS? WELL, READ ON... 


AS YOU BUILD up your collection of MP3s, it's 
all loo easy to end up with a load of incomplete 
tracks and blank spaces. After spending months 
searching for that dream track, it's not 
nncommon to find that it has been uploaded 
incomplete, leaving you with an abrupt end lo 
your listening session. Likewise, ripping CDs to 
MP3 can also cause problems when dealing 
with hidden or ‘extra’ tracks at the end of an 


album - you end up having to scan through 
huge blank spaces to get to the music. 

The same applies for ‘mixes 1 , where several 
tracks are joined together into one - most 
commonly seen in dance compilations. Rip 
something like this to MP3, and you'll end up 
with a monster MP3 file, your playlists won t 
work, and you’ll have to spend ages fast- 
forwarding between tracks. 


There's no need to leave yourself stranded in 
a sea of unwieldy music files, though, as we've 
found the perfect solutions for all your MP3 
problems. Audacity is a fully functioning sound 
editor, which lets you cut, convert and add 
effects to any MP3. More importantly, it makes 
it incredibly easy lo convert even the messiest 
mix of incomplete tracks and unwanted silences 
into a coherent list of individual songs. 



■I Import a song 

HI First off, we Ye going to separate a song 
into lwo separate MP3 songs. Before we start this, 
we'fl have to import a song into the Audacity 
interface. Open the program then go to Tile', 
’Open', and browse your hard drive for the file. 



TT 

% 

- H 

P 


PTftJadrftfa turn ! j 


Graphic noise 

After a few seconds, the song will be 
imported as two channels into Audacity. By default, 
you are presented with a display of the Waveform 
graph of the song Although it looks complex at 
this stage, this graph helps you find the edit point. 




El Zoom and play 

U Next up, we want to find the split point 
where well separate this track into two. To do this, 
we d suggest zooming in slightly by using the 
Zoom tool In the main toolbar. The easiest way to 
find your edit point is to play The song. 



Split 


the song 

With the edit point set, drag the cursor to 
the start of the song to select all before this point. 
We want to keep the second half of the song, so 
go to ‘Edit 1 and choose ‘Cut 1 , This effectively 
removes the selected area from the song 



VI Exporting 

HH To save the remaining section of the song 
as a standalone MP3, go to 'File 1 , then Export as 
MP3' Change The track name as required. If you 
haven't already, copy the lame' encoder file from 
our cover CD into the Audacity program folder. 



D Encode 

You'll now be asked to locale the encoder. 
After you've done this, you can change the IDE 
tags of the song in question, which determines the 
way the song is shown in different media players, 
such as Winamp. 
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Audacity^ 




Incomplete tracks 

No one likes their favourite songs to be cut 


short, but this can happen when you download 
songs from file sharing clients. There's an easy way 
to solve this problem, though. Open the song in 
Audacity as in step one. 



Where to fade 

Now we have to set the point where the 
song will start to fade out. Again, the best way to 
judge this is to listen to the track. Click on the 
point in question, then drag to the end of the song. 
This selects the area to fade. 



IT! A fade in 

Mlm Conversely; a split or incomplete track can 
be problematic at the beginning. Whether the track 
starrs midway through, or you've just suffered from 
common CD ripping problems, it's best to fashion 
a smoother start to the song. Open the song. 



Glitches begone 

Before we apply fades, it’s best to make 
sure that there are none of the irritating gjitches 
that often appear at the end of an incomplete MP3 
track. As before, play the song in Audacity, then 
remove the Telltale jumps using the ’Cut' function. 



|f| Fade to grey 

Wmm Now go to 'Effect', then choose Tade out' 
from the drop-down menu. This applies the effect 
only to the section of the song you previously 
selected, and should make for a more pleasant 
ending to the track than an abrupt stop. 



Rl Smooth introduction 

IJmI Like before, select the section of the song 
that you want to fade (we'd suggest five to ten 
seconds), then go to the Effects' menu, and 
choose Tade in'. This generates a gentle 
introduction to the song. 





IF SPECTRUM WAVELENGTH graphs leave 
you colder than Margaret Thatcher's heart, 
there’s a quicker and easier way to split 
MP3 tracks in two. Using MP3 Splitter, you 
can specify a time when the track should 
be split, and still end up with an MP3 that 
starts and ends at exactly the points you 
want. Granted, you don’t have as much 
control as with Audacity, but you can edit 
your M P3s much more quickly with this 
straightforward program. 


Source and destination 

After opening MP3 Splitter, click on 
the 'Open' button to define the source file 
you want to split. You’ll then have to tell the 
program where you want to output your file, 
so dick on £ $et\ then choose a location on 
your PC. Now, we're ready to start splitting. 


H Splitting 

There are a few options on how to 
split your songr by file size, by time or by 
selection. Editing by time is best - play the 
song in your media player find out the start 
and end points of where you want to split 
then enter them in the Selection section. 


Fiesue Length ui., 


The split 

Click on 'Create' once you've done 
this and the new file will be made almost 
instantly. You can see tine new file size and 
name in the MP3 Splitter interface, but the 
best way to see the me ills of your work is to 
open it up in your media player. 
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Audacity 



|T| Cut out silence 

mkm We've imported an MP3 with unnecessary 
gimmicky silence at the end of the track. However, 
this doesn't always herald a secret hidden track. 
When this is the case, you're best off getting rid of 
the silence completely. 



■71 Only tKe essentials 

wmm Click at the point where the music ends, 
then drag to the end of the song This will select 
the non-essential silent part of the track, so select 
Cut’ to get rid of it. Export as an MP3 as before to 
create a smaller MP3 file. 



Rl Bonus tracks 

■■■ Another common occurrence on albums is 
the inclusion of extra tracks, usually ton minutes 
after the end of the 'official' final song. This means 
that you end up with 35Mb MP3 files, and have to 
fast forward to hear all the songs on an album. 


C l Cut the track 

M To sort this out, dick on the end of the 
main song, then drag to the end of the track. If you 
then go to Edit', ‘Cut 1 , you can remove all of the 
extra bits. You'll now be Icfl with the main song - 
so Export to M P3 1 . 



1BBS 

® f Fwm« -*—™ ■- 

0 I03v1 imatc ccnpdtbal 
l03v3inw«ifkH*te] 
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?We: |Cirtl E a^woad ;|rciftt:i 


Ariv.h [ I jnrrl.-iT 
Afcwm- 1 1 jfiiil.-i.-' 


Getue: f" 


OK 


c F~ Yh: I - 


“3 


|f| Extricate the extras 

mm Now for the good pai l. Open the original 
sound file again, complete with original song, 
silence, and extra track. The trick is to repeat the 
previous step, only removing ail but the extra track 
this time 


■Tl Rename the track 

Mmm Export the song in the usual way, making 
sure you rename the track to fit. It's also an idea 


change the IDE tag on the song so your media 
player displays the correct information, Roy 
particular a I ten I ion to the track number' section. 


■ Encoder 

This is any program or function that 
converts CO or WAV audio into MP3 files. 
Because Audacity doesn't come with a 
built-in encoder, you need to copy the 
lame' driver onto your PC to equip it with 
this function, 

■ IDE tag 

Derived from the ‘Integrated Drive 
Electronics' term which defines the way 
that drives are connected to your PC. an 
IDE tag is the text that appears in your 
media player when you open a particular 
MP3 fife. This tag can differ completely 
from the file name, so merely altering the 
name of your MP3s will still leave your 
collection an unruly mess. 

■ Filters 

A selection of effects in the Audacity 
interface that let you change lhe way a 
track is played. Like the filters you'd find in 
a graphics program, these effects are 
actually preset alterations that can be 
applied quickly and easily. In the realms of 
music editing, a filter is likely to be used 
for fading in and out, or adding crazy 
Cher-1 ike effects to enliven even the 
dullest of songs. 



ALTHOUGH WE'VE SPOKEN at length 
about cutting large mixes into individual 
tracks, you can also use Audacity for the 
opposite job. In effect, you can build your 
own mix by importing a whole load of 
songs, then moving them around and 
applying effects and fillers to make sure 
the transition is what you want* The main 
difference between doing this and making 
a bogstandard playlist is that you can set 
the precise point at which cacti track starts 
and ends. 
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Workshops 

Masterclass 


I In brief: 

Task; Change Uie lL>t tag? on MP3s 

Software I need: Tagsccmoer 4.5 
Difficulty; Advai iced 
Time I need: 15 minutes 



Change the IDE tags 
on your MP3 files 

SEE WHAT YOU’RE LISTENING TO BY RENAMING THE 
TRACK INFORMATION TAGS ON MP3 FILES 


NOWADAYS IF YOU haven't built up 3 humungous 
collection of MP3$, you Ye missing out. If you have 
indulged in a bit of MP3 madness, though, the 
chances are all of your files are in a bit of a mess, 

I his is probably because most standard MP3 
players work using the IDE tags encoded in MP3 
files. These tags allow them to display information 
about a particular track such as the title, the artist 
and the album il 3 s been taken from. 


However, when ripping MP3 tracks from a CD 
or downloading them from the Internet, there's no 
guarantee that the IDE information will be correct 
In fact a lot of the time you'll find that the track 
titles are just listed as Track 1 \ Track 2’ etc. In 
order to avoid this frustration, you can now alter 
the IDE lags using a program such as Tagscanner 
Make sure you sort out your tags before your 
music collection mushrooms out of control 


WO Web- 

Cl Winds*** Update S eiup files 
IPJ 

Wk25T op40 9-19 |E.) 
bp photoimart PnrVec Memory Card 
My DocumenlJ 
Nrtwnfk N^ighbochooid 
11 Stcfcophoncs-Jutf enough education lo P' 


ffl- 

&■ 

iQ 





■1 Import your MP3s 

Kfl Now you need to import the song or the 
album that you wish to amend the tags for. Click 
on the Tag Editor’ tab and hit the Browse’ button 
to find the location of your MP3s. Click OK' to 
load them into the interface. 


E| Enter track information 

mm A list of the current Lugs for each MP3 will 
now be displayed in the main window. Type the 
conect title, artist and album name in the spaces 
provided. Scroll through the tracks by using Lhc up 
and down arrow icons in the Track' field. 



E| Create playlists 

mm Once you’ve renamed all your tracks, export 
them as an MP3U playlist by clicking the 11st 
Maker’ icon. Your renamed tag information should 
be displayed in the list of tracks. Click 'Save 1 to 
create a playlist of these songs on your PC. 


Check your tags 

If you're unsure whether or not your tags 
have been changed, open the MP3 file that you 
changed in a player such as Winamp, The renamed 
tags will now be displayed inside the interface of 
the player in the order you specified earlier. 



Select display format 

Launch the program and click 'MP3 


Renamer to specify the information lo be displayed 
for each MP3 when ft is played. Click the Format’ 
box and enter the relevant code. For example ‘%1 
- %2’ would display the Artist then title. 



H| Give further details 

m If you Ye really into categorising your music 
collection, you can enter the year and the genre of 
the track using the drop-down list. Plus, you can 
enter any further details about the song in the 
Info’ box. Click 'Save' to save the details. 



IF YOU FIND that you've lost all of your CD 
cases down the back of the sofa and can’t 
for the fife of you remember the names of 
all the tracks on your MP3 alburns, don't 
panic. Thankfully, there are ways and 
means of finding tills information out. One 
of the best places to go Is the Gracenote 
CDDB site at www.gracenote.com. This 
extremely useful free service lets you 
search for practically any CD in existence 
on the database and call up a track listing. 
The database is updated on a regular basis, 
so you should be able to track down even 
the most current albums. 
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Workshops 


Web design 


I 


In brief: 

Task: Create a sports far site with AOL Hometown 

Software I need: None 
Difficulty: Etegjnner 
Time I need: 60 minutes 


011591700< 


www.webfusion.ca.uk 
Free, Unlimited Phone AI 


(ebFusion 


SERIOUSLY EASY WEB HOSTING 
(Mil Tech Support 24/7/565 


Build a Web site without 
programming knowledge 

STILL TOYING WITH THE IDEA OF BUILDING YOUR OWN WEB SITE? USE HOMETOWN - 
AOL’S EASY SITE CREATION SERVICE - TO BUILD THE SITE YOU’VE ALWAYS WANTED 


SOME PEOPLE CHOOSE to create sites about 
their own lives, while others dedicate Web space 
to favourite bands or TV programs. Although 
coming up with an idea for a new Web site is 
simple, building the actual site can be tricky. 
Luckily, AOL has come up with an online tool 
called HomeTown, which makes building a Web 
site easier than finding a traffic jam on the M25. 


There are many advantages of using online 
systems like Hometown, For starters, they are free 
and don't hog space on your hand drive. They also 
boast powerful tools Ihat let you create great- 
looking sites in double^quick lime. And while fancy 
effects can take hours to code manually and ane 
often awkward to create using an HTML editor, 
Hometown makes light work of it all. 


In this tutorial, we're going to look at how to 
knock up a quick fan site for your favourite sports 
team using Hometown, without touching a drop of 
HTML, To gjst started, go to 
http://hometown.aof.co.uk and click on Create' 
and then the 'Easy Designer 1 icon, ff you don't 
already have an AOL screen name, click on 'Get 
one FREE' and fill out the form. 


welcome to tMJ easy Designer 

i'uu are about to start Easy Designer, an easy to use Web page oublishin 
*age In AOL Momeiown*. 


Start hirtrer 

Edit a lempiaie we provide wth 
ymir context and pictures or start 
out with a blank pagn 

Craafa aj jaw Pane 


Add more picture 
existing page (uu 
Publish pages h t 




rasa 


V hurt Skys 

\m 



Fnsy Designer NghNijhls: 

■ Drop arid Drup Images arid 1i 
- Add multiple p Mures and ret 


Easy Designer is Ready! 


■ash net* IhLi pngr rtiwt ce*niw open w kxg m y wj we u .rip* Easy De^ tod. I 
I, E«y Designer Ml aJsa Close and ycu lose any txi sowed war It 


VMrie vwtv wiping, cMIhe squares kwtaw 1o ih II vm can m rich ttm avm&ds 


successfully logged in, go to the 'Start Here' box 
and dick on 'Create a New Page' A Sterling Easy 
Designer' page will appear. You can play a little 
game while the next page is loading. 


you'll see a rather fetching red button appear, with 
'Click To Get Started!' written on it Well what are 
you waiting for? Do as it says and give it a damn 
good clicking. 



Get creative 

Once you've registered and are 

2 

Click to continue 

When the loading pr ocess is complete, 

3 


Pick a category 

Two new windows will spring open and you 
will be asked to select a suitable template for your 
Web site. The category best suited to our needs is 
Hobbies and tnterests’. Select the category you 
want and then click on ‘Next'. 





HQTE. CflPv and paaiclflrt tnftattia havtewd shorted s 


i Template time 

1 You must now select a template, which can 

5 

Choose a colour 

Click on Customise’ and then on the 

□ 


be adapted at a later stage to meet your exact 
needs. Go up to the top row and dick on the 
template that's second in from the left. Now click 
the 'Next' button. 


'Colour 1 button next to 'Backgr ound', Choose a 
colour from the palette and dick OK 1 . Repeat the 
process for Text' t Link', Visited Link' When 
you're done, dick on 'OK r 'OK' and ‘Let's Go’ 


Making headlines 


■g 

Irek < 


Double-click on the (Type a Headline 
Here)' box to edit the headline text. Now give your 
site a lille. To centre the text, highlight it and click 
on the Align Centre' button at the top of the 
screen. Now dick OK 1 . 
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AOL Hometown 


iWefiFusiom 0115917 oooo 

SERIOUSLY EASY WEB HOSTING WWW.Webfusloil.CD.uk 
Free, Unlimited Phone ft Email Tech Support, 24/7/365 


>rd City FC Fan Site 


[(Type a Title Here) 


(Ty pe in a few words about ygur favoume lobbies and 
pastifnes) 


1— 



Move and resize 

If your new title box overlaps, you can 


change the page layout by clicking and dragging 
boxes to different positions. To resize a box, click 
on it, move your cursor over a border pod then 
click and drag, as shown above. 



Add more text 

To add more text, either double-click on an 
existing text box or select Text' from the Insert 
menu. To change the colour of your text, click on 
the A‘ button and make a suitable selection, Then 
dick on ‘OK’ 



Pick a picture 

To add new pictures to your site, double¬ 
click on an existing one. You can either pick one 
from your computer or choose from a library. To 
pick one from your own hard diive, click on the 
blue ‘Upload Picture' button. 




|T1 Sort out the size 

wmM Now click on ‘Browse’ and select an image 
from your computer. Click the Open 1 biitton and 
then click on Upload Picture. When the new 
image appears, untick the Resize picture to fit 
object size' box and dick 'OK'. 



n Save it for later 

mim Now you’ve done so much work, it's time 
to save your efforts. Do this by clicking on tlie 
‘Save’ button. Enter a suitable title for your home 


page and click on ‘Save’ Leave the file name as 

index.htmr. 



CTl Add an email link 

Vfl To create an email link, select 'Text' from 
the ‘Insert’ menu. Type ‘Email Me’, highlight rhe 
text, and click the Link This Text' button. Click the 
‘This Email Address' radio button and type your 
email address. Now dick 'CMC 



■ HTML 

Stands for HyperText Markup Language, a 
special type of computer code used to 
create Web pages. 


■ Link 

Short for hyperlink". Hyperlinks are the 
underlined words or phrases, typically In 
blue, that you click In Web pages to jump 
to other Web pages or Web sites. You may 
also come across email hyperlinks. When 
clicked upon, they automatically create 
blank emails addressed to the owner of 
the Web site you’re visiting. 


■ URL 

Stands for Uniform Resource Locator, but 
ts more commonly referred to as a Web 
site address. For example, the URL for 
Microsoft's Web site is 

http://www, microsoft com. 


Web resources 


AltHOUGH AOL HOMETOWN is 



impressive, if$ not the only free online 
Web building system out there. Here’s a 
couple more you might want to check out. 



Angelfire 

http Tj l a n ge If i re. lycos.com 

Angelfire is an excellent resource - if you 
don’t mind annoying adverts on your site. 
It offers a wide array of templates, and 
good advice on choosing the right colour 
scheme. There's even a handy step-by- 
slep guide for beginners. 


Freeserve 

www.freeserve.com/sitebuilder 

This excellent site offers quick registration, 
30Mb of free Web space, an extensive 
picture library, and the facility to build as 
many Web sites as you want. You also get 
detailed statistics showing the number of 
visitors and which pages they viewed. 
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BUYING A DIGITAL CAMERA? 


Digital Camera Buyer, a new 
bi-monthly magazine from the 
makers of Digital Photography 
Made Easy, meets the needs of 
anyone in the market for a new 
camera or photo-editing 
program. Over 116 packed 
pages we give digital camera 
fans objective advice on all the 
key buying decisions: 

• The right camera for 
you - each issue 
includes a massive 
buyers’ guide on the 
latest kit from all the 
top brands 

• The best photo-editing 
software for your 
needs and budget 

• Essential accessories, 
including lenses, bags 
and tripods 



FULL TEST 


.hvhjihe: than i 


WHICH PHOTI 
SOFTWARE? 

«t REHEAT THE 8FST 


; ■■ OKUte. eilthLILXJ t I'J illlun 1 1 


THE ONE-STOP BUYERS' GUIDE FDR DIGICAMS & ACCESSORIES | 

DIGITA 



You need Digital Camera Buyer 


Issue 3 on sale 28th March from all good newsagents, 

or by phoning 01454 642442 




AOL Hometown 


01159170000 



www.webfus1onxo.uk seriously easy mamsmtc 
Free, Unlimited Phone & Email Tedt Support, 24/7/565 




3 mb' 

^ 000 ESB S 




Lrr* this object to; 



!“ Show i ;r.'- fio'drr 



Web page, select Text 3 from the insert menu. Type 
the title of the page you're linking to, high light it 
and dick on 'Link This Text'. Now click the 'My 
AOL HomeTown page' radio button. 


file from the drop-down menu. Now dick QIC and 
OK' again. To create a link to another Web site, 
type the relevant URL into the “Ibis Web Address 
(URL)' box. 


jg b usy U 

tfiriyrie 

u - imJtm.Mml 

File Edit! 

Insert 

Help 



The I 
Bradfon 




Linking Web pages 

To create a link to another AOL Hometown 

14 

Linking Web sites 

Click on the arrow and select the relevant 

15 


Count on it 

Finally, to keep track of the number of 
punters your thrilling opus is luring, you can add a 
visitor counter. Go up to the Insert 1 menu and 
select Counter' When one appears, drag it into 
the desired position. 


it. . ___■ J_ J See how Hometown helped 

me guided tour us create our finished site 


ft AOL Hometown 


Rfflinjse | Create f Edtt [ Resources \ Hefp | NaitlvAOL 
Hubbies: and liitifogji 


Images. 

After choosing a template, new images were 
uploaded from our computer by double- 
clicking on existing Ones, 


/ 


AIM IN YOUR POCKET i [ 

J Windows C£/Palm 


^taaaos 1 ^ 



The Bradford Boy's 
Bradford City FC Fan Site 


Colour scheme 

You specif/ this when you choose your 
template, but Hie luIuiji of various liite ul 
text can be altered as you go along. 


UP THE BANTAMS!!! 


H-qIIo and welcome to The Bradford Boy's Bradford City FC F^n Silt; - 
a tribute to my favourite football team, TH E MIGHTY BANTAMS 1 


The Bradford A Bingley fttadsutri 
Ho me etth,^ Mighty Bantim*I 


Explore and yog vull find details of recent resuKs, my cvifi horna^t 
comments abovt howthe team ai @ playing,, some uilutug ^plis ul my 
favourite players, and even a gossip section! 


( hope you enjoy my site! 


The Bantam Boy 

Alex Wsddin^AnO 


Page links 

Created in a similar way lo normal HTML 
ediliJin, Iry highlighting lexl mid picking Ihe 
relevant page from a list. 


page created with 


Email link 

This was extremely simple to create using 
! Hnrneiowii, ns I here wns rm need lur In Jelly 
HTML coding. 




Layout 

Getting text and images exactly where we 
wanted them was a cinch, and didn't involve 
any troublesome tables. 

Counter 

There was no need to mess about inserting 
, special 1ITML or JavaScripl to get this 
working. One click did it all. 
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Workshops 


Web design 


I 


In brief: 

Task: Create j button navigation system 

Software I need: Button Studio 
Difficulty: Beginner 
Time I need: SO minutes 


ifBiii] 


IT'S ON THE CD 


0115917 0000 WebFusion 

WWW.Webfu5iun.CU. uk SERIOUSLY EASY WEB HOSTING 
Free. Unlimited Phone 4 Email Tech Support 24/7/365 


Improve your site's 
navigation with buttons 

DON’T WASTE TIME FIDDLING WITH GRAPHICS PACKAGES TO CREATE 
NAVIGATION BUTTONS FOR YOUR SITE - LET BUTTON STUDIO TAKE THE STRAIN 


ONE THE MOST important aspects of any site 
design is navigation. If visitors can t easily find 
their way around your pages, they will soon 
give up and go elsewhere. An effective way of 
providing both an intuitive means of 
navigation and stamping your own design feel 
on a site is to use graphical buttons. They 
stand out from normal links, and as well show 


in this tutorial, it's possible to use them to 
show which area of the site is currently being 
visited. This means that you don't hove to take 
up valuable page space with a headline or 
extra graphic. 

Creating buttons can be a very time- 
consuming task if you're using a normal 
graphics package, as each one has to be 


individually created. The Button Studio 
package used here allows you to set a style 
for your buttons and then sit back whilst it 
creates a complete set of graphics in seconds. 
A whole range of appearance options means 
that your buttons can be as unique as you 
want - nobody will guess you made them the 
easy way! 


Fill color 



Cola 2 

BaeRofOurid 
Cflfjlf 


Ts.-T" I S I^^'oVitl oNnQ Gflpififal fffevel'YputiliieShape ~j f Surf< 




Fill direction 


Pill type 


f* Single color f 
(* QrftClflfrt 
C~ Tfisdurfl 



Enter and style text 

The button text is entered and styled in the 

2 

Button colour scheme 

Clicking the tabs in the middle of the 

□ 


white panel, and the whole button design is 
previewed below that, Type in a button title and 
then click just below the Font’ heading to specify 
which typeface you want your buttons to use. 


window accesses different settings. Click General' 
and then set the fill colours by clicking the box by 
'Color Vos shown here, then selecting from the 
palette that appears. Repeat this for 'Color Z 


Colour scheme fill type 

There are five different options of fill type 
for the button, You can sec what they look like by 
clicking the different options and looking at the 
preview section of the window. The Fill direction’ 
can be altered to produce different effects. 


Bevel size 




Bevel color 


□ 


Highlight 

t 

Shadow 


ext J SiiB+PoBtonlng ] General Efoygj [ Outline ] Shapa j Surfa 


Outline size 


1 ° 


I 


QuUine cotai 




■ 


Text' | Siie*Fosltioning | Ganeral | Sevat o«Jt>e | Sftftpe j Sur 


colour of the three dimensional shadow around the 
button. A decent sized bevel will help the button 
stand out, and os you'll see hter there are other 
good reasons for having a clearly defined bevel. 


black outline around the edge. It's probably a good 
Idea to disable this via the 'Outline' tab, because 
it's easy to add one using HI ML rather than as pail 
of the graphic. 


Button shape 


C Pfictanglfi 
C Rounded edges 
C H#*agon 
C Gdagon 


C Rounded rectangle 


1.4 1 SHe+PosItlonlng | Qtfwfa, [ Bevel [ Online | Surface 


Biography i 


I Beware bulging bevels 

1 Click the 'Bevel 1 tab to set up the size and 

□ 

Banish the outline 

By default, you bi/Uon will have a thin 

a 


Button shape selection 

If you want to try something different to the 
standard rectangle button shape, select the Tab' 
option in the Shape' tab. The button bar will then 
be incorporated into a design that makes use of 
the tab's flat base. 
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Button Studio 


WellFuSiOft 01159170000 

SERIOUSLY EASY WEB HOSTING WWW.WebfUfiOfl.CO.uk 
Free. Unlimited Phone & Email Tech Support 24/7/365 


? T Button Studio 1.45 

_3 v k* 

* L±1 H ^ 

hie Undo 

E£ dQ Eiqjwt Tads Stew 

1 Text (212) 

■ : P DOWN ? Q 1 Of* 

Hobbies 

U| 

Text j £lze+Pt>e*tonng 

| Oenwflt | Owvft | CXtifiB | Shi*w | Surfaa j 

■ 



If Text for more buttons 

Hfl With the appearance settings in place, return 
to the Text tab to enter the names of each button 
required for the bar. Cldc the right arrow button, as 
shown above, to hop onto a new text panel. Repeat 
for each button that you want to create. 


o 1,45 


& 

Redo 


UP D 


vl 

Export 

jpeg. . 

gMP... 

3r gif... 


View 


I 


Vi Export all the buttons 

ft* Click the 'Export’ button and select Export 
multiple’. This will turn each of the button captions 
specified in step seven into a separate button. The 
other "Export' options only generate a button 
based on the currently displayed caption. 



D File names and format 

Select the directory where you want the 
button graphics created, using the drop-down 
menu in the lower part of the panel. Then dick 
"GIF’ under "File Type 1 . Enter a name for the 
buttons, and dick "Add button caption' and "Export 1 . 


ITI Create 'pressed' buttons 

WbM One way of showing which section of the 
site is being displayed is to create a set of buttons 
with inverted bevels, which are used in place of the 
normal buttons for the active site section. To do 
this, dick the arrow on the "Bevel" tab. 



in Export the buttons 

mim With the bevel inversion set up, you just 
have to export a set of inverted buttons by 
repeating the instructions in slops eight and nine. 
Make sure that the specified name is different from 
the one used for the original set of buttons. 



IPI Put the buttons into use 

MIM With both sets exported, open your Web 
editing software and see how they look. The 
example here shows how the tab buttons and the 
inverted bevel design could be used. Remember to 
add links to the images or the buttons won't work! 


Jargon buster 


R Navigation system 



This is nothing more than a rather grand 
term for the basic concept of how visitors 
find their way around a Web site. If your 
site is not very complicated, your 
navigation system could be as simple as a 
few text links to different pages. If you 
have a bigger site, however, you're going 
lo have to If link more carefully about how 
Lo organise all the pages so that visitors 
will be able to easily find their way around. 


■ Button bar 

A number of buttons clustered together 
are generally referred to as a 'button bar" 
You can actually create button bars that 
are just one graphic, but this involves the 
use of an imagemap to specify wher e 
different pails of Lhe image are linked. It 
also means that you won't be able to use 
rollovers (see the "Tip' panel below). 

I Pressed buttons 

These give the user visual feedback by 
changing when the mouse pointer moves 
over them. You need to use a rollover 
script, which can be found in the code 
li bra ry at http://java scri pt. i nte rn et, com. 


rip! 


C00L.T0QL: 

Mouseover machine 

*s t ructions start 

over 



Number ot Items: p [SubmitJ 

□ Mnkfi n tBparnro Image aKn respond to the mo 



YOU'VE PROBABLY SEEN rollover 
navigation systems used on the Web, 
where the button image changes when the 
user's mouse pointers moves over it, even 
if the button isn't clicked. The idea is that 
this provides visual feedback and suggests 
that the button cart be clicked. To set up 
this you have to use JavaScript, There is a 
nifty tool to help you do this at 
www.builder.com. Click on "Cool Tools' on 
the light of the page, then click tlie 
"Mouseover Machine' link. 
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01159170000 





www.webfu5ion.co.uk seriously easy web hosting 

Free, Unlimited Phone & Email Tech Support, 24/7/365 


!PF 

W*' 


Task: Get Guardian Unlimited news on your site j Difficulty: Advanced 


Software I need: Text editor and a Web 
host with PHP 


Time I need: 45 minutes 


Adding free 
content to your 
site with PHP 



Content Jistributbn 


Here are the addresses: 



Please use the above logo on your site. 

It must be placed adjacent to the following content that you harvest from Guardian 
Unlimited 

Media Guardian; wiedia latest news 

Update period: Fvery halt hour 


Select your desired Guardian content 

Your first step is to visit www.giiardian.co.uk/Distribution to select the 
items you would like to feature on your Web page. You will be given a unique 
Web page add fuss where the latest stories relevant to your selections will be 
published. Copy and paste this into a safe location for later use. 


KEEP YOUR SITE UP-TO-DATE BY 
ADDING FREE NEWS CONTENT 
WITH THE HELP OF GUARDIAN 
UNLIMITED NETWORK AND PHP 

THERE ARE A whole range of sites on the Net where you can find plenty of 
free content for your Web pages. This is great news for the busy Web site 
owner who wants to provide their visitors with relevant, topical content, 
without having to spend ages entering it ail thornselves. It is also a good 
deal for the content providers as it helps drive visitors to their site. 
However, the way llie content is provided is often rather poor: for 
example, the iSyndicate service relies on a Java applet, which can really 
slow down Ihe loading of a Web page. 

Wilh this in mind, we Ye going to show you how to use the excellent 
content on offer from Guardian Unlimited s network of sites, in a way that 
will enhance your site rather than slow it down. 


fclose($ remote); 

$local - f open (Sloes If! le, V 1 } or dieC'Error saving content 

locally/'}; 

Sresult ■ fwnte($loeal, ScontenO; 

} 


VI Save content to a local cache 

WiM The code in the previous step code reads the full content of the Web 
page into the ^content variable. The code here uses Sconfent to copy these 
contents into the local cache file. The way we are doing this means that 
previous content of the fiie will be overwritten by the new content. 


fdose($loeal); 

echo("<img src=\ ,1 media,gif\" width=\ 1 '43\’ 1 heighl=\"43V" 
alt=\'' Med ia G ua rd ia nV' al i gn=\'' top\ 1 'xh r^ 11 ); 
echo($content)j 
?> 


Out of the loop, into the page 

With the if/else statement finished, the first line of code here doses the 
focal cache file. We then have two echo' statements for feeding information 
back to the visitor, The first sends a logo, which is supplied by the Guardian 
and must be displayed next to the content; sent out through the second echo. 


Owner: brighcho 
Group: psaeln 

Permissions 


Read 

Write 

Execute 


J 

1 

Owner 0 S 

m 

□ 

Group [^3 [g] 

EE 3 

□ 

World © S 3 


□ 


n Prepare the server for your script 

In order for ihe PHI 1 script to successfully store your content in the 
‘guardian.inc 1 file, create an empty file of that name on the server, and then 
either use your FTP program or a telnet dient to alter the permissions on the 
file to give icad and write privifeges to Everyone' or World’ as shown above. 
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Add content to your site 


<?php 

Sremoteurl - 

" http://www.guard ia n.oo.u k/ Distribution/ Rep I ace WithSupp I ied U RL n ; 
Slocalfile = "guardicn.inc": 

$localmod - filemtime($localfile); 

$timenow = time{); 


Start the PHP script 

This tutorial s code makes up a chunk of PHP that can be placed 
anywhere on a Web page that is going to be saved onto a PHP-enabled server. 
The code shown above sets up a few basic variables and finds outlhc last 
modified time of the local file used for caching content. 


if (($tim enow $loca lmod)>3 0*60) 

i 

$ remote ^fopentSremoteurl, V) or diet" Error reading 
remote content. 11 ); 

wh ile(!f eof($remote)) 

{ 

Seontent. fgets($refnote a 2Sf>); 


Bl Fetching content remotely 

Kfl There are two possible ways of fetching the content for the visitor The 
first is to read it from the Guardian Web site, and the other is to used a local 
cached version< The first method is used when the local cache is more than 
half an hour old (30 minutes times 60 seconds). 


else 

i 

Slocal = fopen($Iocalfile, "r") or die("Error reading local 

content. 11 ); 

while(’feof ($local» 

{ 

$co ntent. =fgets($ local ,255); 

) 


Use the locally cached version 

In the event that the if statement set up in step three is false, we will 
come directly to this else statement section of code, where the local cache file 
Is opened and read into the Scontent variable. This happens because the 
cached version was fetched more recently than half an hour ago. 


Tip! 


IF YOU FIND you’re unable to use PUP for whatever reason, there Is 
an alternative way to incorporate content into your site. It does rely 
on your site vi si Lois using a Web browser that recognises ‘scriptlets', 
but thankfully this is becoming more and more common. Simply 
insert the following code where you want the content to appear, 
being sure to specify the correct URL to puil the content from in the 
data properly: 

^object type=' text/x-scriptlet'' widths "200" height='20Q M 
d ata='' http i / / www.sh o wmetheconte nt co m "> 

</object> 




Ju dgment due later in year 1 


Finding in favour of Naomi Campbell would be “utterly 
nonsensical 1 the Mirror's barrister claimed in the high 
court. By Martin McNamara. 

~'A touch of the Bill Clintons' 

Naomi Campbell's lawyer compared Mirror editor Piers 
Morgan to the former US president in the high court 
today, reports Martin McNamara. 

.-Mo r gan_gcc us e.(j e .f , b .Qxina..£Le*£L' 

12_45pm: The barrister representing Naomi Campbell in 
her privacy case against the Mirror has accused its editor^ 
Piers Morgan, of “boxing clever 1 in the witness stand. By 


Test the finished script 


Bifl Paste the completed code into an HTML document and save it Lo the 
server. TTie content wont Immediately appear because the empty guard lanJnc 
file created in step seven won’t bo updated for half an hour. You could reduce 
the update interval to one second to check it works, and then change it back. 


PHP 

Hypertext Pie Processor is a powerful scripting language that is easy 
to learn, especially if you’re familiar with JavaScript or Perl. Unlike 
JavaScript, it doesn’t rely on browser compatibility, and is a much 
faster system than Peri. You'll only be able to use PHP if your Web 
host provides this facility on their servers, which is unlikely if you are 
using a free hosting service. 

Variable 

This is a very common programming term. Variables are like 
pigeonholes for storing information. The name of the variable is the 
label on the pigeonhole, distinguishing it from all the others. The 
content of the pigeonhole is the 'value' of the variable. In PHP, as in 
Perl scripting, variables are easily spotted by the doltar ($) sign at the 
start of their name. 
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I In brief: 

Task: Get to know flash MX 

Software I need: Flash MX 
Difficulty: Advanced 
Time I need: 1 hour 

Make movies for the 
Web with Flash MX 

WITH A REVAMPED INTERFACE AND A GAMUT OF NEW 
FEATURES, FLASH MX IS MULTIMEDIA-CREATION HEAVEN 




FOR YEARS NOW, Flash has been Lhe tool of 
choice for anyone wishing to incorporate rich 
media content on I heir site. Let's face it, no 
other program comes close to offering the 
feature set or compression capabilities of 
Macromedia's flagship took One of the only real 
problems with the package has been the 
learning curve, with beginners expected to 


grasp complex concepts before they can 
achieve even the most simplistic of results. 

Flash MX, generation six, offers the most 
comprehensive r evamp ever seen on the 
program, and promises to make it much easier 
to create your dream animations. With 
hundreds of changes in the interface, the team 
at Macromedia has discarded all of the stuff you 


didn't like before in favour of more intuitive and 
user-friendly animation creation. 

Whether you’re a dab hand at Flash or have 
always been scar ed by it, this latest edition of 
Macromedia's multimedia master should have 
you Dealing animation tapestries in no time. 

Read on to find out how to get started with a 
simple movie for your Web site. 


lhe guided lour 


What you need to know about the 
new Flash MX interface 



ICtlifl F L'i ih Yrrimn | .iriim.i Ini-Fit 


I Timeline 

jj Improved this time around, the timeline 
! rmw IwiiniKN folder' riels mid si mure 
intuitive look and fed. 


cib Ed* V'bw Lrtt*l 


IH) Cortict Wrdcw 


sM 


* as i** Jti 


MM* 




16-4* I s5 3 


a k 


0 0 


f Of 


Stage 

The stage is now part of the panel set, 
meaning that you're far less likely to 
nmdeiiNiliy phot rill ul your pjlellmi over 
your work area. 


Use of this site is only allowed to punters 
who read and fully understand the principles 
of this agreement If you feel that you don't 
have a clue what we're talking about, then 
maybe this site isn't for you at ail. Not that 
I'm trying to waffle now, but this is a dummy 
site agreement, designed to show the text 
capabilities of Flash MX. Once we've got 
through all of this, we can finally get on with 


ETj OwttWM :jf j 

[|3 UHBm 11] PufhttUlM 

|f| d 


Property Inspector 

Now entirely context sensitive, the Property 
Inspector is part of the panel set which 
replaces the floating palettes of vote. 


Components 

The most appealing of all new features, this 
section lets you drag and drop page 
furniture with very little effort. 
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First things first 

Create a new movie from the File' menu - 
notice that the properties are now in a special 
window. Change the background colour to a 
medium blue by clicking on the 'Background' 
button, then selecting a colour. 


|9 A line 

U How select the 'Line' tool from the main 
toolbar and change the line to white. Alter the 
width of the line to around 6pt ensuring the Solid 1 
setting is selected. Draw a horizontal line near the 
top of the stage from left to right, as shown above. 



Title text 

Click on the Text' tool in the main toolbar 
and enter the main title text for your page. Style it 
up how you choose, but we've gone for 'Impact 1 
font, size 47 in white. This should give you 
something similar to what we've achieved above. 


Break it up 

With the text in place, we want to start 
animating individual letters. Before this, though, 
well have to split the text up. Right-click on the 
text box, and choose 'Break Apart 1 . Do the same 
again, this time selecting 'Distribute to layersl 





El First letter animation 

Right-dick on the first letter, now a self- 
contained layer. From the menu, choose 'Convert to 
symbol', and choose a 'Graphic', You're now ready 
to animate the new symbol. Right-dick on frame 15 
of the timeline, and choose 'Insert Keyframe', 


Animating 

Working in frame 15, drag the p 1 off the 
right-hand edge of the stage. Next, select Alpha 1 
in the Color menu* then set it to 0%, Right-click on 
frame If, then choose 'Create motion tween 1 . This 
will animate the letter from start to end points. 


Jargon Buster 


Movie 



The term 'movie 1 con cause confusion in 
Flash. Generally, it is used to mean the 
main animation you are working on, and 
can therefore be interchanged with 
'animation'. The confusion arises from the 
fact that Flash also deals with 'movie clips' 
- symbols which contain animations and 
other elements. The matter isn't helped by 
the fad that you can now import standard 
movie files into your animation. 


* Scrollbar 

Quite simply as it sounds, a scrollbar Is a 
bar which sits at the side of a text or image 
box. Containing up and down arrows, this 
lets you scroll through the items held 
within the box. This used to take an age In 
Flash, but MX makes It a doddle. 


Break apart 

This function allows you to spilt great 
chunks of text up into individual letters. So 
what, you might think? Well, this simple 
addition makes it a whole lot easier to 
apply animations to text. 


Top Tip! 



IF YOU'RE INTENDING to do anything 
remotely fancy with your text* you'd belter 
start paying particular attention to the 
Property Inspector panel at the bottom of 
the page. Whereas before, you could 
simpiy let Hash take care of the text yon 
entered* you can now control your textual 
action to a greater degree. For example, in 
our page we created, we had to alter the 
properties of the text from static 1 to 
dynamic' and from single line' to 
'multiline'* Although these are minor 
changes, they are absolutely vital to the 
smooth creation of our scrollable text box. 
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The quick method 


If you find the hassle of creating your 
animation from scratch and having to learn 
the fundamentals of Flash too much of a bind, 
then we’ve got an easy solution for you, 
FLASHTyper allows you to generate Flash text 
animations online quickly and easily - no 
interface to learn, no expensive program to 
buy, Evciyone's a winner. 



the TLASI Ityper’ link at the top of the page. If 
you haven't already, click on the sign up' 
button, and enter your registration details. 
After doing this, select the Launch 
TLASI tty per 1 icon. 



□ Your text 

On the FLASHtyper screen, click on 
the Text Fditor', then enter the text you want 
to animate. If you want to edit the text further, 
click on Text options' to change the font and 
text size, as well as other functions. 



FX Editor' button in the toolbar, and you'll 
see a window appear with a list of effects. 
Click on any one to see a preview. The effect 
will then be applied to your text - to export 
this to a Flash file, click on 'Generate 1 . 



Cl Repeat 

HH Repeat the previous couple of steps for the 
rest of your letters. We've made our Oral word 
animate letter by letter to the right, with the second 
word remaining static. If elements disappear, create 
a keyframe on the last frame for every layer. 



Edit the button 

Change the label 1 text in Lhe Properties 
window to display whatever text you want to 
appear in your button. Effectively, you've now 
created a fully working button for your site in two 
easy to follow steps. 




Add a text box 

Add a white box on top of the last one as 


shown above. Click on the 'Text' button in the main 
toolbar, then enter your text. Ideally, you want the 
text to run way over the box helow It, so don’t stop 
when you think you’ve run out of space, 



n A button 

Adding buttons to an animation used to 
take ages. In Flash MX, just open the 'Components' 
window and drag a pushbutton' onto the stage. 
This creates a button on the layer you specify, with 
very little effort. Let s edit the button slightly. 



ITI Drawing a box 

mmm Now we want to incorporate some text to 
our page. Before we do this, let's fashion a 
background box. Click on the Box took then round 
the corners by 20 points and draw a box below 
the text and line we created earlier. 



R1 Textual changes 

wiM In the Properties window at the bottom, 
:hange the text to 'Dynamic' {from 'Static ), and 
liter the line properties to multiline'. This 
effectively allows us to edit the text in a much 
Ttore interesting way. 
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in Text box changes 

IL-9 With the Text tool selected, press the white 
square to the bottom-right of the text box and hold 
down Shift until it turns black. You can now make 
your text box smaller than the text it contains, 
which is vital for using a scrollbar. 


til Add a scrollbar 

III With the text overflowing ridiculously, let's 
add a scrollbar. Go to the Components' window. 
Then drag the 'Scrollbar' icon into the text box 


itself. It should now lock in place on the l ight of 
the text, allowing for easier manipulation. 



pacticalnternet ■=■ 



HI More elements 

mLM Now we’ve soiled out the scrolling text and 
moving logo, let's add a couple of links at the 
bottom of the page. We re going to add some 
'agree’ and 'disagree’ buttons below the text. Click 
on the ‘Text 1 icon in the main toolbar. 


ITS Enter the text 

HI Enter 'agree 5 and 'disagree' text boxes as 
shown above, making sure that you place each on 
a separate layer. This makes it easier to manipulate 
the text later on. Style each up to fit in with the 
look of the rest of your page. 



|t| Adding buttons 

C—J To make the whole page more interesting, 
let s add some buttons above each of the text 
boxes we ve created. Luckily, Flash MX has a range 
of buttons pre-supplied. Go to Window’, 

Common Libraries', then choose 'Buttons'. 


fTJV Choosing a button 

Bbh The pre-supplied buttons are high-quality, 
witli some very attractive options. Each comes 
equipped with full rollover action built-in, so you 
don't even need to bother with that. Click through 
the list until you find the button you wish to use. 


Jargon Buster 




Components 

Essentially, these are what they would 
appear to be - elements which can be 
included in an animation. The main 
difference with the 'components’ section in 
Flash MX is that these are time-intensive 
elements which have been included with 
the program as standard, saving you all 
manner of effort. 


■ Symbol 

In order to use your text and images to 
their ful potential, Flash needs to treat them 
as symbols. This term simply means that 
you can apply a variety of animation 
principles to the object in question, in 
essence, the symbol is the basic building 
block of your animation. 

Action Script 

The language used by Flash for more 
advanced features and functions. Because 
of the point and click methodology of the 
Action Script window, you can enter your 
data with very little effort. This lets you 
generate programming code without ever 
entering one line of text. 


Top Tip! 



IF YOU’RE WORKING on a huge animation 
with loads of elements, Flash has never 
been that supportive of allowing you to 
change your graphics. If you suddenly 
decided that you wanted to alter the look 
of one element, you found yourself in the 
design hell of having to adjust every single 
instance of it individually. Flash MX sees a 
welcome change to this with the inclusion 
of the Update 1 tool. After making the 
changes to your graphic, you need only 
right click on the library, then choose 
Update' You can then select every 
instance of the graphic in a list, and 
change each and every one with one 
simple mouse click. ^ 
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Vimses explained 


Essential Peripherals 


Windows hints and tips 
Step-by-step tutorials 
How to protect your PC 
Vital tools on the CD-ROM 
Detailed guides to the software 
Great round-up of peripherals 


TROUBlESHOQTljyc 

CD fuilYl: FOR W/hlOOWS 
AMO KPf.UMPimfi: 


Th, mmrn gub* io y(J1Jr huniQ fompiitar 


* Hie Idlest wat$ nem 
* New anti virus products 
Gdnrsii viruses with our CD 


protect 

YOUR PC 


116 PAGES OF PC 
TROUBLESHOOTING 
HELP AND ADVICE PLUS A 
FREE CD-ROM 
Order your copy today 
by calling 01454 642442 


your 


Vital XP tips and features 
■he latest update* 

Using Xp Safe Mode 
G»al XP ioftwar* cnllvuioti 


PROTECT YOUR 
PC WITH... 

Antj-vifui took 
Backup u III jtfei 

Piiti-rrupi ie<kuky 
Wi 11do 1,7 ■, Kp loclj 

eTirfgnasEif* 
Ldtitii dpmire tfriwrs 


Windows troubleshooting 

AdMliV gn Windnmj uipgrJdn ■■ 

First aid ter yew fonts 
Hoiht to bji-yd up Window* 


PROTECTYOUR 
PC WITH... 

Anil uiiuv took 
Bite' k li v utilities 
Internet security 
Window* XP took 
Systnin diagnostic* 
Liitfst device drivers 


K^nnerfrfenflly! Filled W | t f, 
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[Tl Scale it 

MEM Drag the button you require onto the stage, 
then position it to sit where you want. It's unlikely 
to be the right size* though* so right-click on it* 
and choose 'Scale . This lets you alter the 
dimensions of your button to fit in with your page. 


£TJ1 Button actions 

■■■ Copy and paste another instance of The 
button above the disagree' text* then right-dick on 
the first button again and choose Actions' From 
here, we will set a link to go to whenever the 
button is pressed. 



|T| Some actions 

Ufl In the Actions' window, open the Actions 1 
folder, then the 'Browser/Network’ sub-folder. 
Double-click the 'getURL folder to create this action. 
Fnter the URL to link to* then choose '_hlarrk' in the 
'Window' option to open in a new window. 


R1 Mouse events 

Ibb Move up to the 'on 1 line of ActionScript* to 
choose the mouse event which triggers the opening 
of the Web link. Release’ means that the page is 
loaded when the mouse button is released This 
woiks well for the ar cade button we've chosen. 




R1 Exporting 

E' J Repeat the previous steps to link your 
'disagree' button. Now export the movie for viewing 
in a browser window. Use the Property Inspector' 
window to see which version of Flash the movie will 
be exported as - we'd suggest opting for Flash 6, 


ETI Publish your movie 

MmM You can change all manner of other 
settings, but we've sorted out the most important. 
All that's left to do now is publish the site. Click on 


'OK', then go to 'File', 'txport movie' You can now 
set the location to save the movie to. 



Macromedia 

www. mac romedia.com 

Where else would you go for info on the 
latest Flash? You'll find loads of details on 
the new edition, and a good collection of 
tutorials and examples to boot. You should 
gel your lrands on some decent 
downloads while you Ye at it, as well. 



FlashKit 

wwwJashkit.com 

If you've ever wanted to know anything 
about Flash, and we mean anything, then 
this should be your first stop. With news* 
reviews and all manner of examples* this is 
the best Flash site around. And if you ever 
get stuck, there are hundreds of high 
quality walkthroughs to keep you on track. 


Tip! 



GET TO KNOW your keyboard shortcuts, 
and you can quickly make Flash work a lot 
better One of the shortcuts you'll probably 
make the most use of is the test movie' 
option. While you work on the main stage* 
if can be extremely difficult to see exactly 
what's going on in your movie, especially if 
you have different media types vying for 
attention. What's more, if your animation 
features menus and buttons which interact 
with each other* you need to see it in 
action properly. The Test movie' option, 
which can be accessed by pressing on 
'CTRL’ + 'ENTER' on the keyboard* lets you 
see your movie as it would he viewed in a 
browser window. 
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per month 


Internet access 
with NO call costs 

2417 unmetered Internet 
access for only £ 12.99/month 

No call costs and fast Internet access - welcome to 0800 Dial, the 
name that's making the web easier and truly affordable. 

For only £ 12.99 per month you can enjoy the Internet without 
worrying about your phone bill - because when you access the 
Internet through 0800 Dial there are NO call charges and there's 
nothing extra to pay.That's right, your monthly subscription covers 
everything! 

What's more, you get I Omb of free web space to use, and 15 free 
email addresses, plus access to newsgroups - ail easily set up 
through your very own 0800 Dial desktop launcher... 

Start really enjoying the Internet - surf along to 
www.D 800 dial.com 



0800 dial.com 

Unmetered Internet access you can count on 
Serving 35,000 users throughout the UK and beyond 

Terms and conditions apply when registering for your new account. See web site for full terms and conditions, Minimum agreement applies. Part of the UK Fantastic group,Telephone 0070 740 7777 


sign-up online now - immediate account activation 








EXPERT ADVICE ON CREATING PROFITABLE 

SMALL BUSINESSES 


^^YOiir 0 EXPERT ADVICE ON CR 

Business 


Online 


A BIG WELCOME to 
another packed edition 
uf Your Business Onllne. 

Big news month 
has to be BT's decision 
■ to prune the cost of 
broadband internet 

access. Although this should kickstart a 
boom in thie number of new home users 
signing up for ADSL, small businesses 
won't see the same advantages because 
BT has raised the cost of installation. 
Industry sources also suggest that the 
unreliable nature of BT's network makes 
ADSL a risky proposition for enterprises 
that rely on rock-solid performance. 

It isn't ail bad news, though. Cuts in 
rental costs will still provide substantial 
savings over the course of a calendar year 
and sole traders operating out of their 
own homes will benefit from the new 
pricing structure as they will be able to get 
away with signing up as home users. 
Elsewhere this issue Jo Chipchase 
explains how to build a winning 
relationship with your customer; James 
Sea bright shows you how to create your 
own affiliate scheme with ClickClockci and 
Gerard Liston is here, as ever, to answer 
all your eBusiness questions. 

Paul Newman 
Editor 


Small business news pi 01 

Discover why BT's broadband price cuts 
don't necessarily herald a brave new dawn 
for small enterprises 


YBO Q&A 

Gerard Liston offers his eBusiness 
solutions 


pi 05 


The customer is king p106 

Jo Chipchase offers essential advice for 
keeping customers onside 

Create your own affiliate scheme pll 0 
Get to grips with ClickClocker - free on 
this month's CD 

Web hosting listings pll 4 

Pick the perfect home for your business 
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ADSL price cuts 
fail to impress 

ADSL PRICES MAY BE FALLING, BUT BT’S PRICE CUTS 
DON’T NECESSARILY BENEFIT SMALL BUSINESSES 



BY THE TIME you read this, the cost of 
wholesale broadband access to ISPs will have 
fallen from £25 to £14.75 per line. 

Yet although the monster telco has slashed 
the monthly cost of renting its business 
services, if has hiked the cost of installation. 
Signing up for the firm's Business 500 product 
may now be £10 cheaper a month at £29.99, 
but the cost of having it installed by a BT 
engineer is now 40 per cent higher at £210. 

Increased installation costs aren't the only 
source of consternation. Jeff Meulman, head of 
business ISP Via Networks, claims that the 
biggest threat to the notion of Broadband 
Britain lies not with high rental prices, but the 
reliability of BT’s network. "While residential 
users can cope with network downtime, SMEs 
depend on network reliability for network 
continuity” he said. 

It remains to be seen how the firm's network 
will hold up, but for now the safest solution 
would be expensive leased line arrangements. 

Digital difficulties 

ADSL can provide Internet users with access 
speeds running at up to eight megabytes per 
second. Although the service is delivered via 



BT may have stashed the price of monthly rental for bt oadbatuf, 
but constecbon charges have risen 

the same copper lines as conventional 
narrowband' Internet access, it utilises 
developments in exchange technology to 
increase the capabilities of existing phone lines. 

ADSL has been plagued with difficulties, 
though. BT’s roll out of the service was subject 
to constant delays and until recently, it was also 
extremely expensive. The price cuts follow a 
report from Industry watchdog. Oftel, that 
suggested the firm's current pricing structure 
was holding back the take-up of broadband 
services in the UK. 

To find out about the availability of broadband, 
contact your ISP or see www.btopenworld.com. 


ISSUE 66 I PRACTICAL INTERNET I 101 
























Your Business Online 

News 



-»Pipexcellence^ 

Stevenage-based 
Net firm, Pipex, 
is officially the 
best ISP for small businesses. The firm, 
which has the proud accolade of being 
the UK's first commercial ISP* picked up 


the award for ‘Best Small Business ISP 1 
at the 2002 Internet Industry Awards. 
The panel of six judges described Pipex 
as being “financially stable, consistent 
and dependable” and commended the 
company for its excellent service. 


-»Ban the banners 

According to the latest research 
banner adverts are losing their Impact 
as a way of generating revenue from 
Web sites. A survey undertaken by OK- 
moil found that 58 per cent of firms 
polled planned to ditch banner ads in 
2002. The survey concluded that 
Internet marketing was maturing, with 
viral marketing methods, such as 
email, likely to generate greater 
revenue than traditional approaches. 

-^Protest sites scare firms 

Large corporations are becoming in 
increasingly concerned about the 
influence of hate Web sites claims a 
gm I report on BBC Online. 

Si Apparently Internet firms like 
and BTare so worried 
about sites set up by 
disgruntled customers that 
*H they actively enter Into 
-v® dialogues with them. The moral 
HV of the story? Read our customer 
■ 8 handling feature on page 106 to 
W Bfind out how to avoid getting into 
^ ^trouble in the first place. 

4BT increases market share 

BT's ISPs have doubled 
their share of the small 
businesses market and 
are now firmly 
entrenched as the number one ISP for 
small businesses, says a new report. 
According to statistics compiled by 
Prodata, 37 per cent of SMEs use 
either BTinterneti BTopenworld or BT 
Connect. Analysts suggest that 
businesses find guaranteed 
performance and more flexible tariffs 
a more attractive option than opting 
for residential ISPs. 





Unmetered ISPs 
boost business 


RECORD NUMBERS OF SMALL BUSINESSES SIGN UP FOR THE NET, 
UNMETERED ACCESS CITED AS A MAJOR REASON 



IdtKOfns mguhtoi Oftef claims that 89 per neat of businesses are satisfied with 
the performance nf their ISP 


THE RISE OF unmetered Internet 
services is transforming the way that 
British businesses work, says a new 
report from telecoms regulator Oftet. 

According lo the industry 
watchdog, Inter net penetration 
continues to increase among small 
businesses, with 62 per cent of small 
enterprises now online and 12 per 
cent of firms planning to get wired up 
to the Net in the next 1 2 months. 

One of the main reasons small 
business are more satisfied with the 
Internet services they are receiving is the sharp 
decline in the cost of Internet access over the 
last year. This suggests that the advent of 
unmetered ISPs has had a real impact on the 
state of the Net, This is further borne out by the 
fact that 76 per cent of firms use dial-up 
Internet access as opposed to ISDN or ADSL, 

“OfteLs findings come as no surprise,” said 
One Jel.Net Product Manager Annette Parry, 
1J Small businesses in the UK are using the 
Internet increasingly more as a utility for 
ordering and purchasing, until recently it was 
used predominantly as a marketing tool." 

Among other findings revealed by Oftel was 
the fact that UK firms now spend an average of 
£74 per month on Internet access. More 
surprisingly, a remarkable 89 per cent of firms 
were satisfied with the service they were 


receiving from their ISP. Oftel surveyed SI 5 UK 
businesses in November last year about their 
Internet access arrangements. The full report 
can be viewed online at 
www.oftel.gov.uk/ publications/research/ 
2002 

csaaaiEHa 

Key findings from Oftel's 
report at a glance 

63 per cent of businesses are now online 
76 per cent of these are using dial-up access 
36 per cent of these use unmetered ISPs 
An average of £74 is spent on the Net each 
month 

89 per cent of businesses are satisfied with 
the service they receive 
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eCommerce news 


New scheme offers dividends for Webmasters 


THE NEW AFFILIATEFUTURE SCHEME PROMISES TO GIVE UK WEBMASTERS AN INCOME BOOST 


WEBMASTERS ARE SET to benefit financially 
from the bunch of a new affiliate network 
bunched by the Internet Business Group. 

Affil iateFut u re, co. i )k (www.affil iatef ntu re. 
co.uk) is specifically targeted at small to 
medium-sized UK businesses and offei^ a 
sophisticated service for just £75 a month with 
a commission surcharge of 20 per cent 

The new service will allow online businesses 
to receive full reporting on the progress of the 
schemes they have joined, as well as upload and 
adjust advertising media and add and remove 
new programs from the AffiliateFuture.co.uk 
Web site. 

‘Affiliate networks are a proven way of 
increasing revenues for both merchants and site 
owners” said Maziar Darvish, CEO of the 


IF YOU’VE EVER been left waiting for an eternity 
while a Web page takes its sweet time to load, 
or been annoyed by flashing adverts on an 
eCommerce site, you'll know exactly why 
increasing numbers of online shoppers are 
experiencing 'Web ragel 

Web rage may sound like an unlikely 
affliction, but according to a new survey 
conducted on the behalf of Abbey National, 
there’s no doubt that ill thought out Web design 
can seriously damage your site’s ability to 
generate revenue. 

The firm's research has discovered that Web 



Get it right 


AVOID THE USUAL DESIGN 
PITFALLS WITH THESE EXPERT 
TIPS FOR WEB BUILDING 

✓ Limit the physical size of your Web 
pages so they scroll easily 

^ Don’t use flashing text or annoying 
gimmicks anywhere 

t/ Aid navigation by keeping your layout 
consistent, elegant and clear 

✓ Don’t use large images or graphics - 
your slow site will annoy people 

^ Keep it simple - over-elaborate sites can 
actually work against you 



AfURatcFuturc is s new affiliate scheme helping online traders to 
maximise revenue from their Weft sites 


Internet Business Group. 'Although there are 
other affiliate networks operating in the UK, 
none of them are specifically aimed at the UK," 
Affiliate schemes have long been one of the 
most successful ways of generating additional 
income from a Web site, particularly for non 


sites only have 
20 seconds to 
grab the 
attention of 
online 

shoppers. In 
those all- 
important 20 
seconds, it 
should be clear 
what the site is 
about and what 
it can provide 
to visiting 
shoppers. 

The usual 
suspects 

As is generally the case, the chief offenders are 
Web sites that lake loo long to load, sites that 
are difficult for people to navigate, sites that 
bombard visitors with pop up windows and 
other annoying adverts and sites that insist 
visitors must register. 

Experts, it seems, are in agreement that 
Webmasters should be focussing on more than 
just attracting visitors. 

"Rather than counting their Web site hits and 
focusing on the features on their sites, 
organisations should really be concentrating on 
diffusing end-user stress" said John Kendall, 
Business Development Director of Rainfinity 
software. 


profit making businesses that need to cover 
their costs. The system works by allowing 
participating Webmasters to exchange banner 
adverts for their Web sites and generate click¬ 
through revenue. 

Find out how to create and manage your own 
affiliate scheme in our ClickClocker tutorial on 
page 110. 

Micro-payments 
made easy 

NEW PRODUCT WILL SOLVE 
PAYMENT PROBLEMS 

THE LATEST PRODUCT from new media 
company Codix, claims it can end two of 
the biggest problems currently facing 
Webmasters - how to generate extra 
income from a Web site and how to 
process small payments 

Called mupay, the new product allows 
businesses to charge small amounts, or 
micro-payments as they are more 
fashionably known, to visitors who want to 
access their content or purchase some of 
their products. 

In an effort to overcome the stigma that 
has become attached to using credit cards 
or Internet-only currencies, mupay uses 
two forms of reverse billing to charge 
customers. The first of these utilizes SMS 
technology and allows a mobile phone 
number to be entered on a Web site in 
exchange for a PIN code. This can then be 
used to buy products. The cost of the 
purchased goods is then charged to the 
visitor's mobile phone bill. 

The second billing method provides 
prospective customers with a premium rate 
telephone number that must be called for a 
set duration 
and at a set 
cost At the 
end of this 
phone call a 
PIN number 
required for 
accessing 
content or 
purchasing 

products will be generated. 

To view an interactive demonstration of 
the new system, point your Web browser 

at http:/ / cod ix. net/mu pay 


Does your site cause Web rage? 

AS WEB RAGE HITS INTERNET USERS, THE CASE FOR GETTING 
WEB DESIGN RIGHT IS GREATER THAN EVER 
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«- Multi-Million Pound Onsite 
Data Centre 

** Windows 2000 Servers 

>- Poaierful met based Control Panel 


100% control i 
overall your 
domains via the 
Control Panel V4 
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BANDWIDTH USAGE 


Business 

Account 


DOMAIN LISTING 


FREE INSTANT SETUP 


£ 19.99 

PER MONTH 
or £199 PA 


Personal 

Account 


200 MB Web space 

Your domain name registered FREE 
Unlimited POP3 e-mail accounts 
Unlimited e-mail forwarding 
Hosted on Windows 2000 servers 
Full support for ASP3 and Perl 
Full support for Microsoft Frontpage 
2000 Extensions 
Media Streaming 
Virus Protection for your email 
Advanced Virtual Control Panel V4 
24x7 Telephone and E-mail support 
ODBC database connectivity 
Live statistics for your website 
Full CGI support 

SQL Server 7.0 Database connectivity 
Advanced Password Protection 
for your website 


200 MB Web space 

Yourdomain name registered FREE 
Unlimited POP3 e-mail accounts 
Unlimited e-mail forwarding 
Hosted on Windows 2000 servers 
Full support for A5P3 and Perl 
Full support for Microsoft Frontpage 
2000 Extensions 
Media Streaming 
Virus Protection for your email 
Advanced Virtual Control Panel V4 
24 x 7 Telephone and E-mail su pport 


FREE INSTANT SET UF 


£ 8.99 

PER MONTH 
or £60 PA 


Reseller Account also available. 
Host unlimited domains 
for only £50 per month 




The power behind iveb hosting 

Call 01-452 5-412&0 


Microsoft 

CERTtFlEO 


bvww./asf/iosts. co. u/c 


Partner 















Your Business Online 

Q&A 


Your Business A O. A 

Online 

t GERARD LISTON OF SMALLBIZ UK (WWW.SMALLBIZ.UK.COM) 
ANSWERS YOUR EBUSINESS QUESTIONS. EMAIL HIM AT 
PI@PARAG0N.C0.UK 


n l've had a Web site for over a year now 
and it has achieved virtually nothing for 
my business. Do you think I may be wasting my 
time or am I doing something wrong? 

Sid Brown 


There's no single route to a successful 

_ site and some businesses are better 

suited to life on the Internet than others. 
Probably the best I can do is share some 
advice from a partner on the Smallbiz UK site 
- Morph Consulting - who offers the 
following tips: 


D Do all your pages have metatags and 
do they all say the right things for 
search engines? 



Research the most effective keywords 
and include them on every page. 


O ls your site designed for full search 
engine optimisation? 

□ Individually hand-submit your Web 

site to the 20 or so key search engines 
and directories. 



Keyword bidding and sponsorship 
programs can make a difference to 
traffic levels. 


D Assess the potential reciprocal links 
and partnerships. 



Identify the most suitable affiliate 
programs to join, either as a merchant 
or affiliate. 


O fry to capture as much information 
about your visitors as possible. 


O Set up an outgoing contact strategy to 
try and build an online relationship 
with customers. 



Introduce viral techniques. Word of 
mouth is one of the most powerful 
methods of advertising. 


I am not good at writing promotional 
copy and there's no way we could afford 
a marketing agency. How can we make our 
adverts and Web site pages more compelling? 

Pat $haw 

When you write on advert or a page 
for your Web site, visualise who you 
want to reach. This mental Image could help 
you reach out from your anonymity and write 
words to impact upon that person's fife. 

Whatever your product, you must establish 
a Unique Selling Proposition (USP), Used 
effectively in your promotional material, it 
will distinguish your business and your 
products from your competitors. Similarly, 
promote benefits and not features. 
Announcements like 'We've been established 
for 20 years' sound bland and statements 
such as 'We have a highly experienced 
management team' can even sound self- 
congratulatory, Features do not tell 
customers what’s in it for them - so explain 
why they should make a difference. 

Finally, however tempting it may be to 
exaggerate the truth, ensure that everything 
you say is true. Bold promises may persuade 
people to buy inferior goods. But they will 
only do it once. 

I understand it's possible to add live 
news feeds lu Web sites. How is this 
and what does it cost? 

Dave Cornell 



done 




n There are plenty of companies that 
provide live news feeds for Web sites, 
US companies such as www.moreover.cofn 
have established a solid reputation in this 
area, although it now appears to be keen to 
sell tailored news services. Other companies 
offer free services. 

Assuming that you're after something with 
a UK flavour, take a look at www.newsitow. 
co.uk who offers a variety of options, 
including free news links. A series of DIY 
steps will provide you with the HTML code 
you'll need to drop into your site to enable 
visitors to click through to up-to-date news. 


Before you add a news feed, consider 
whether it is going to help or hinder your 
business. For a start, ensure that the topic of 
the news feed is relevant to the interests of 
your customers. And ask yourself whether a 
live news feed is going to 'add value' to your 
site, or just obscure Its purpose. 



A SELECTION OF ONLINE 
RESOURCES TO HELP YOU PLAN 
AND MAINTAIN YOUR BUSINESS 


Smallbiz UK 

www, sm al lb iz.u k.com 

f or independent advice on a range of subjects 
of interest to small firms, Smallbiz UK is an 
excellent resource. 

It's packed with 
articles and advice 
fro to trustworthy 
sources such as our 
very own Gerard. 
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News Now 

www. ne wsnow.co. uk 

If a live news feed would add a little 
something special to your site, go along to the 
News Now site and 
plunder the free 
resources. Simple 
step-by-step guides 
will help you add the 
HTML to you site. 



Moreoever 

www.moreover.com 

US firm Moreover.com can provide you with 
business quality breaking new feeds for your 
Web site. Although 
the site charges for 
a tailor-made 
service, it does 
provide up to date 
information from 
over 3,000 different 
news sources. 
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Your Business Online 

Customer relations 



Solving the customer 
relations conundrum 


IN THE SECOND PART OF OUR SERIES ON BUILDING EBUSINESS 
RELATIONSHIPS JO CHIPCHASE ADVISES E-STORES ABOUT THEIR 
MOST VALUABLE ASSET... THEIR CUSTOMERS 


L ast issue, we looked at how to 
handle clients so your business 
avoids sifiking into the abyss. Tor 
Internet entrepreneurs, this isn’t the 
only area where solid relationships 
are necessary to prevent a Titanic-style 
situation. If you run an online store or B2C 
service, you must inspire confidence and 
manage your customers effectively If you’re 
going to stay afloat. 

Think of your site as a traditional store. People 
wouldn’t visit it regularly if the aisles were 
cluttered, the stock unfit, and they couldn’t find 
an assistant. The same applies to e-stores. In 
these difficult times of dot commerce, you must 
offer a satisfying experience. 

Get your site right 

Take a look at what visitors see when they first 
enter your store. The design should be Inviting, 
but not too flashy or heavy to download, and 


colours and text should be easy on the eye. 
Make sure your text Is large enough to be 
legible and not lost apinst the background. 

Similarly, what you say counts- The copy 
introducing your store and describing the 
products should be succinct, grammatical and 
spelt correctly. You must look professional, if 
you’re lacking in design and copywriting skills, 
enlist the help of third parties who specialise in 
these areas. 

Many online stores arc let down by tricky or 
inconsistent navigation. Even the most Net- 
newbie of customers should be able to find 
their way round your store, locate products and 
proceed to the checkout without strife. The 
infamous 8oo.com failed partly because of 
navigation issues, as customers couldn't browse 
the products easily. If you make it difficult for 
people Lo shop, they’ll quickly head elsewhere. 

You need to persuade customers that you’re 
trustworthy, so product arid shipping 


information should be clearly displayed, as 
should your contact details and returns policy. 

If people can’t see your identity, they may write 
you off as a cowboy operator. To allay fears 
about credit card transactions, you should 
display a sign showing that your server 3s 
secure. Bear in mind that the smallest failing 
can cause people to quickly abandon ship. If 
you want customers to complete their 
transactions, don’t spring hidden extras on 
them at the last minute. Delivery charges 
should be made dear from the start. 

Don't be amiss with email 

Putting up a pretty storefront that provides 
customer information isn't enough. Some 
customers will want to contact you directly with 
their questions and concerns, so you must be 
able to cope with email enquiries. It pays lo 
answer emails within 48 hours, although 
responding in less than 24 hours is preferable. 
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Customer relations^ 




Michael Smith, ceo of gadget 

retailer, Firebax.com 

J 'BT CONSERVATIVE WITH your delivery 
estimation, as things can go wrong once the 
parcel has left your warehouse. It s a cliche, but 
the maxim ‘under promise and over deliver 1 is 
very important. If the parcel gets there ahead of 
your estimation, the customer will be delighted, 
“Surprise your customer little things can 
make a big difference, and they need not cost a 
lot of money to implement. We occasionally put 
handwritten notes in parcels thanking our 
regular or big spending customers. We also 
include a pack of sweets with each order. It 
costs just s few pence, but has a big impact on 
how your customer will perceive your brand. 


"Communication is important. Keep your 
customer updated about the progress of their 
order. Most companies send an email 
confirmation once an order is received. 
However, only a few send an email, or even a 
text message to the customer's mobile, telling 
them the order has been dispatched and 
what time to expect ddiveiy, 

“You should have knowledgeable customer 
service staff. It doesn't matter how ski I fed 
your staff are in customer service 
techniques; they need to have 
comprehensive knowledge of your products. 
It s frustrating if you call a company to 
discuss their products, only to discover the 
staff barely know what you're talking about." 


Leaving messages unanswered for a week is 
suicidal. If you fail to respond, you can hardly 
blame people for deciding to Lake their custom 
elsewhere. Although email response times have 
tradition ally been poor at online stores, recent 
research from Giga Information Group and 
©Marketer (both available 
on www.nua.ie) 
suggests that the 
situation is improving. 

If you struggle to 
answer customer 
enquiries in a timely 
fashion, consider using 
an email management 
system that automates responses. However, be 
aware that if your customers receive a barrage 
of auto-responses, but no personal answers to 
their questions, they'll soon become frustrated 
- especially if they're trying to make a complaint 
about your product or service. Use auto¬ 
response systems properly, not as something to 
hide behind Meanwhile, be careful in your 
choice of IT and email provider. Your customers 
won t take kindly to being told you've got 
"network problems* or your "email is down 1 ' 

Stand and deliver 

As with client handling, it's no good making 
promises you don't intend to keep. Once you've 
secured customers, you must win their loyalty 
by fulfilling orders reliably. Firstly, you must 
deliver goods within a reasonable timescale. 
Numerous estores should receive a dunce's 
cap for their lack of prowess in this area. If a 
delivery date has been specified {orally or 
verbally) and you fait to deliver, you’ll annoy 
your customer and be in breach of contract. 
Under the Consumer Protection (Distance 
Selling) Regulations 2000, you're obliged to 
deliver goods within 30 days If a date isn’t 
agreed with the customer. 


Some simple rules can help you avoid 
delivery doldrums. Providing adequate 
information is your best weapon. If you want to 
deliver an item when it comes into stock, you 
must make this clear immediately. Relying on an 
obscure page within your Web site to tell 
customers there's 
going to be a massive 
wait just won't do. 
Similarly, you should 
inform customers if 
deliveries are going to 
be delayed. Hell hath 
no fury like a 
customer scorned, or a customer who has 
wailed at home for a courier that failed to arrive. 
If you can't deliver on time, inform the 
customer of the revised date and give them a 
chance to approve the delay or cancel the 
order It's good practice to send an email 
confirming that an order has been dispatched, 
so the customer can see exactly what’s 
happening. 

Take care with seasonal or ders where spikes 
in demand might slow down your dispatch 
processes* Make sure you have sufficient 
i©sources to cope with busy times such as 
Christmas or - if you’re selling flowers or 
chocolates - Valentine's Day and Mother’s Day. 
Set a final order date for special occasions so 
customers ar e aware of the deadline. You won't 
be popular if people s presents turn up late. A 
Christmas order that's received after 25 
December is useless and children, in particular, 
will be devastated if there's nothing under the 
tree. If you're having difficulty processing 
ordeis, enlist the help of friends and be 
prepared to work round the clock rather than 
disappointing your valuable customers. 

Returns and refunds 

When goods are bought unseen, you must 


expect a certain number to be returned. Under 
the Sale of Goods Act 1979, Items bought by 
your customers must be of satisfactory quality, 
as described, and fit for their purpose. If you 
sell goods that aren’t fit, the customer can 
return them within seven working days. You're 
obliged to pick up the unfit goods at your own 
expense: the customer doesn't have to do or 
pay for anything. As with late deliveries, 
customers will complain if your courier doesn't 
turn up to collect the goods, especially if 



Do 

✓ Make delivery, customer service and 
contact information clear on your site 

✓ Answer customer enquiries speedily 
(don't exceed 48 hours) 

✓ Be prepared for the unexpected 

✓ Make sure you can cope with any peaks 
in demand 

✓ Be aware of relevant consumer law 

✓ Consider joining a scheme that 
demonstrates your reliability, such as 
Which? Webtrader (http:// 

whic h we btra de r. wh \ch . net/webtrad er) 

Don't 

X Promise something you can’t fulfil 

X Fail to inform customers if deliveries are 
going to be late 

x Biame your third parties for something 
that's gone wrong 

X Allow a dispute to escalate 

X Be dismissive or impolite to a customer, 
even if you think they're in the wrong 


"THE SMHLIEST FHIUHB BBN 
GHUSE PEOPLE TO BBRNDOH SHIP' 
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^ they’ve taken time off work to wait at home. 

Some customers will decide to return non- 
faulty goods because they've changed their 
minds, don't like the product, or whatever This 
may be irritating, but they're entitled to do it 
without having to explain themselves under the 
Protection of Consumer s in Respect of Distance 
Contracts Directive, Article 6. You have to give 
them at least a seven-day cooling period for 
making a return. In the case of non-faulty 
returns, you must provide a full refund. 



Steve Aicheler, Director of adult 
goods retailer, Blushingbuyer.co.uk 


“ONE OF THE problems with building a 
respected eCommerce brand is the lack of 
face-to-face contact, which makes it hard 
to build up trust When we established 
Blushingbuyer, we knew we had to excel 
at customer care. It's an area where small 
companies can really make a difference 
and stand out, Blushingbuyer always 
dispatches orders on a next day basis. If 
we can't, we keep our customers 
informed. Be honest with your customers, 
as they'll respect that. 

"We also make sure complaints are 
dealt with swiftly. If mistakes are rectified 
quickly with an apology and a smile, your 
customer will return. If they have to 
contact you repeatedly, not only will they 
not return, they'll tell all their friends about 
their bad experience. As a small company 
with a limited marketing budget, we can't let 
that happen. 

“Make sure you're contactable. Respond 
quickly to email: we try to respond within 
an hour during opening hours. Publicise 
your phone number; give times when it will 
be answered, and respond to voice mail. If 
a customer has to try hard to contact you, 
they'll stop being a customer!" 


although it's the customer's responsibility to 
return the goods themselves. 

Unless you actively want to lose customers, 
be sure to handle refunds efficiently. If you take 
too long to refund money to credit cards, 
customers may ask their card providers to step 
into the situation. Keeping track of returns and 
refunds can avoid time-consuming and 
potentially embarrassing disputes. 

Dealing with a dispute 

No matter how dedicated you are to customer 
care, you Ye bound to make a few mistakes, and 
frustrating things might happen that are beyond 
your control. If a dispute with a customer starts, 
the main point is to avoid it escalating. Maintain 
a proactive and polite dialogue with the 
customer, rather than making transparent 
excuses and ducking their emails and calls. 
Employ helpful staff, as rude or unsympathetic 
ones will make a dispute worse. Make it your 
policy to deal with complaints quickly. If you say 
you'll call a customer back, make sure you 
don't forget. Unless you're looking to cause a 
big fuss, don't pass the customer round your 
support team like an unwanted parcel. 

Never try to blame a customer service failure 
on your suppliers or third parties (such as 
manufacturers, couriers, the Royal Mail). The 
customer is dealing with you, not them. Unfair 
as it might seem, it's entirely your responsibility 
to fulfil the order. If you have a persistent 
problem with a third party, resolve it or find a 
reliable replacement. Your customers weren't 
bom yesterday; so don’t be tempted to dish out 
misinformation, assume knowledge you don't 
have, or bamboozle them with technicalities. It’s 
ail too easy for disgruntled customers to take 
their complaints to consumer associations and 
the press. To smooth the situation over, it's a 
good Idea to offer customers who have been 


genuinely inconvenienced a goodwill gesture, 
such as vouchers or a small discount off their 
next purchase. 

The customer is king 

According to a spokesperson for Trading 
Standards, an unhappy customer will tell at least 
six people about their negative experience, 
while a satisfied customer might tell a friend. As 
with clients and business contacts, if yon 
manage your customers with care and 
attention, theyII quietly sing your praises rather 
than publicly castigating your unreasonable 
practices. In the current online retail climate, 
you can't afford to alienate potential customers 
or chase away existing ones. Besides being 
right, the customer is always king. ■ 



www, trad i ngsta nd a rds. gov. uk 
www. b bc.co*uk/ watch dog/gu ides Jo/ 
consumer! aw/ 

www, oft, go v. u k/h tm I/s h op p i ng 


■ E-business and general 
business advice 

www-1. i bin. co m/bus i n esscenter/u k 
www. business bi jreau - 
uk.co.uk/ecommerce/consumer- 
confidence 
www.husinesslink.org 
www.dti.gov.uk 

www, u kon I i n eforbus ines s.go v. u k 
www, briti s hcham be rs ,org. u k 



Jen Eastwood, Director of Operations, Figleaves.com 

"It s more cost effective to keep an existing customer than to 
recruit a new one. We aim to please our customers at all times. If 
we fail, wc try to rectify the situation as quickly as possible, 

"We operate on three basic principles: selection, simplicity and 
satisfaction. Firsl off, we aim to supply a wide selection of 
products. As for simplicity, the site is designed with ease of use in 
mind. Meeting the satisfaction challenge is multi-faceted An 
important pari is immediacy, so we usually deliver within 48 
hours, and free of charge, too. Lingerie sizing can be a little tricky. 
To give customers the confidence to buy, we offer no-quibble, 
free returns. 

“Communication is key. We email confirmation on receipt of 
every order and again on dispatch. The Web site and all our 
published materials carry a contact phone number and address. 
We aim to respond to customer calls within five seconds and 
emails within 2A hours. As for any complaints, we endeavour to 
turn a bad situation into a good one." 
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Sales Hotline 

0115 9170000 



£199 


PER YEAR 


£499 

PER YEAR 


Business 
Professional j 

Business 

E-Commerce 



State of the Art 
Data Centre 

Our state-of-the-art data centre is located within our 
facility in Nottingham. It houses our network of over 
2300 servers. With 3 connections to the net, fire 
protection and a backup generator, we are in a position 
to offer you the reliability you have been dreaming of! 


WEB FUSION VIRTUAL CONTROL r Afc L 


HMD 



Virtual Control Panel 



The Virtual Control Panel 2001 (VCP) allows you to 
automatically control your web site without any 
knowledge of programming! You can install 
discussion boards & guest books in seconds, take 
complete control of all your e-mail, password protect 
directories and install Frontpage. 



24/7/365 

Free Technical Support 

All WebFusion hosting packages come complete with 
24/7/365 free telephone and e-mail technical support, 
plus an extensive online help and information system. 
Unlike our competitors, we believe in providing the 
very best after sales care and technical support. 


Both Packages: 

100 MB Fast UK Web Space 
Own Domain Name 
State of the Art Data Centre 
High Speed Connections 
Virtual Control Panel 2001 
100 POP3 E-mail Boxes 
Unlimited E-mail Forwarding 
Unlimited Mailing Lists 
Unlimited Autoresponders 
Full CGI-BIN 

3GB Bandwidth per Month 
Free Use of Secure Server 
Miva Scripting Language 
MS Frontpage Extensions 
Active Server Pages 
MySQL Database 
PHP4 Scripting Language 
RealAudio and MP3 
Graphical Access Statistics 
SSH Telnet Access 
Detailed Online Help 
Phone and E-mail Support 
Regular Tape Backups 
Additional Options Available 
Money Back Guarantee 
Same Hour Setup 


E-Commerce Only: 

Shopping Cart Solution 
pre-installed, fully 
integrated with secure 
server and ready to run 


email us: sales@webfusion.co.uk 
order online: WWW.webfusion.CO.uk 

Price, exclude VAT @ 17 5% We welcome all major debit and credit cards 


part of the H<)St 

Europe 


group of companies 




















































Your Business Online 


ClickClocker Standard^® 


In brief: 

Tbsk; Set up and manage an affiliate program Difficulty: Advanced 
Software I need: ClickClocker Standard Time I need: 1 hour 




Set up your own 
affiliate program 


NOW YOU CAN AFFORD TO RUN YOUR OWN AFFILIATE 
PROGRAM THANKS TO CLICKCLOCKER AND OUR CD 


AFFILIATE PROGRAMS HAVE often featured in 
Practical Internet, although the focus is normally 
on how to sign up for existing programs as a 
profit-making site add-on. They are an 
increasingly popular way for online merchants 
to extend their reach by allowing third party 
sites to plug their products, with the promise of 
a percentage return on any sales generated. The 
popularity of this sales model has grown at an 
amazing pace over the last few years, to the 
extent that it is now possible to earn a 
commission as an affiliate for products and 
services as varied as domain registration and 
pet food. 

The benefits of setting up your own affiliate 
program are fairly self explanatory. First of all, 
it’s a win-win proposition. If you do generate 
new soles, they will not involve any safes effort 
on your part. If the affiliate program fails to 
perform impressively, all you have lost is the 
time taken to set it up. The same is true for any 
affiliates who sign up to your program. These 
favourable conditions rely on you being able Lo 
set up an affiliate program at minimum cost, 
which accurately measures the number and 
value of orders generated by particular affiliates. 
This is why affiliate management software is 


needed, and that is exactly where this tutorial 
comes in handy. 

We have teamed up with leading affiliate 
solution providers, ClickClocker, to provide one 
of its feature-packed software offerings on this 
issue's cover CD. The ClickClocker Standard 
package used in this tutorial is exactly the same 
product that has been previously sold for £495. 
It offers all the bells and whistles you'll need to 
get an affiliate program off the ground, and 
there’s also a discounted upgrade offer available 
for the Professional version of the software (see 
www. dickdoc ken com/practica I i ntern et). 

In order to use ClickClocker; you need to 
have an eCommerce facility already in place on 
your site, which will allow visitors referred by 
affiliates to place orders for your products. It’s 
important that your eCommerce software allows 
you to customise the order confirmation page 
with your own code, as ClickClocker relies on 
this to make a record of sales so that affiliates 
are properly rewarded for their efforts. You also 
need to be using a Web host that allows the 
running of CGI scripts on their server, as the 
software on the cover CD has to be installed on 
the server. It is managed entirely through your 
Web browser. 


File £dit 

Yew £o 

Favorite: 

mm 

^wara V 

Up 

Address P C:WIINDOWS\D 0 sktopliPrj^| 

ca 

□ 

□ - 

[RedHaitj 

SGI Irix 

Suse 

□ 

o 


Windows 

CfickCloc. 

_ 


Copy the software 

Selecting the ClickClocker’ option in the 
cover CD interface will create a folder called 
'Practical Internet ClickClocker' on your PC This 
contains four folders and a manual. The one you 
use depends on the type of Web server you have. 


Secure your Network 

Advertise on TTetcraft 

About Ne tcraft 
Torn Nctcraft 

Site Map 



What's that site running ? FAO Top He 

What's that site running 7 

/oediwtii 

[gold.vcp.co.uk| 

Examine [J 

Example. wwwpefoifaft corn 

About The Netc 



E| Which version to use? 

Wkm To find out which version is for you .find out 
what operating system your Web hosting provider 
uses, ff you can find out this out. skip straight to 
step four. If not, visit www.netcraft.com/whats and 
enter your site address as shown above. 


nETCR>FT 

jfhatjibJ Hit rijirjri.u 
V/eb Server Sum 

SSL Surcrr 


Btslcrr wrb f.nt 


Nrw 

lining 7 1 : AQ Tuu Hi.'.s'niw Lug^pr IwiKjcrtUplvriK 

Mei* Fj!Q«Fted Sj«f 


- ktttfW strm **$185.00 


Operating Syttrai and Wtfr Strv« Tor Kold.vcp.co.iik Help O 

The Me uk il mating Apflcbr *n T.totaV T*.0 

LfcniK uj*r; Kttudi BjlsigyiSS. reww diaH'Mif cam , www v«oftw*rf. com md 

Apache 15 ftlrc b«lg IHCd by Vena, Rack ip are. WwW Aalte.nr mm nut 
WWWTBgS’ftWftl’f: cam 

_Pfr WHtWfciiAfe at S.c:. I ,u- 91 Mlil.vft.fit.iifc } __ 

What's that site running? 

You’ll see a results page telling you which 
operating system your server is using. If the 
system is stated as 'Linux", you need to use either 
the 'RedHat' or ‘Suse J veisron. Try installing 
Red Hat' first and then try Suse' if it doesn’t work. 
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ClickClocker Standard 


■ Small IP vi 0 Guild 963 

£TF yi«w Jnnl* 

Ffli/cfltfts Window tie Ip 

& i n 0 m ra 

aaa« a- > 

Add’OliU jjww pmrbmlir'itamflt ca 

U 84/ - Lcjjin • Rffldcal PiRrtmd ■“ 

♦ 4j P'L 7 


■JJ 100?l?w^ 

B Cj digicoms 

w* 

d-Q cgniin 
l.Sl butmu'Hludra 

22 Justrtone 
•a Cj dididocker 

S-D cc£ 1 

v h>r?iitirj*il Inmmftl HicfcCh 

cJickdockiut 

, j Window? 

_!&JEe 

JSGMrix 

ChdtClori(0i31andord dot 



r _____i 


■I Install the software 

BhB Log in to your Web server using an FTP 
client. You need to upload the ClickClocker folder 
from inside the chosen operating system folder It 
should be placed into the main HTML folder (often 
called public_html) and not the cgi-hln directory. 



Let the CGIs run free 

Further permission alteration is needed to 
make everything work. Al! of the files which end in 
the file extension '.cgi h need to have their 
permissions set to 755'. This will make the server 
treat them as scripts rather than Web pages. 



n Set up permissions 

KB You need to alter some of the permissions 
on the ClickClocker folder. This is done in most FTP 
clients by right-clicking the ClickClocker' folder and 
selecting 'Properties' Set the permissions to 11T. 
This can be reset to 755' after installation. 


t aii:LCIn^I7B 

1 h 'j stfliaS J 

th& ultimate affiliate managenne 
and tracking solution 

ftnmn rinfhwnm F Finturm Enwiew^ Pri i :r h Orrl t^n ri j V A G 

P~: 

i 0 

|Jp~' r r *' 4 1 ■ 

HUU IVIIU^ALIUH IVI 

Standard 

truer ypy* deiwaln balpw and rtcE *Ggt Authorisation 

Domain Iwwr.prKai wlinfciniBt wt eg www rev -• 

Ggi Ajitcnsanor Simq ; .] 


L>p<jrads ta 

CHcliC.lDctcr Professional 

Click 1Ir re 



MM The authentication string 

Bfl Now you need to get an authentication 
string. Visit wwwxlickdocfcercom/aiith.htrn and 
enter the address of your site in the box provided, 
and click the button below When the code 
appears, cither write it down or 'Copy' it. 



YOU RSIT E/clickclocker/mer_setup.cgi, replacing 
YOURS PTE with the address of your site. Alt being 
well, youII see the page shown above. If not gp to 

www.dickclocker.com/installation_faq.htm for help. 



Design a banner 

Affiliates can promote your site using either 
a banner or a text link. You need to design a banner 
for this purpose and save it as a GIF. Athough the 
one shown here is like a standard online banner 
advert, you can design a different one. 


\ 


Jargon buster 



■ Permissions 

The operating systems used by most Web 
servers work differently from normal home 
PCs, as they are designed to be multi-user. 


Each user can access their own files and 
those that have been made available by 
other users. As the Web server program is 
effectively a different c user\ you 
sometimes need to alter the permissions 
on files to make things work properly. The 
most important permission with script 
work is 'Execute', which determines 
whether the operating system treats a file 
as a script or not. 


■ FTP client 

If you don't normally use an FTP program 
to transfer pages onto your Web server, 
you're going to have to install one on your 
computer to get ClickClocker up and 
running. The screenshots shown in this 
tutorial are from the SmartFTP package. 
This and other FTP packages can be 
downloaded from software distribution 
sites like www.download,com. 

■ Secure Web site 

If your order confirmation page is viewed 
via a secure Net connection, you should 
alter the code pr ovided in step 13 to fetch 
the image secur ely. Otherwise your visitors 
will see a warning in their browser because 
the image is accessed via an insecure 
connection. How to alter the code 
depends on Ihe way your secure server is 
set up, although in the most simple 
configuration you would just add 
httpS://YOURSITE to the start of the image 
source address. 


■ Cookies 

In tliis example, cookies are used to track 
customers brought into the site by 
affiliates. When the visitor links from an 
affiliate site, they will be given a cookie 
which their browser sends back each time 
it accesses your site again, allowing the 
customer to be individually identified and 
linked to the relevant affiliate. If your 
ClickClocker system doesn't seem to work, 
it's possibly due to cookies not working 
properly - visit the Web address in step 
eight to find out about how to sort out 
such problems. 
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Let Net4nowt help. 


- Over 300 I.S.P's Listed 

* Latest LS.P News Stories 

- Active Discussion Group to ask and answer I.S.P questions 

- Reviews and star ratings on popular I.S.P’s by actual users 

Over 4,000 users a day can't be wrong 


www.net4nowt.com 

lnfo@net4nowt.com 


■Netw No wt 



>MagicalSoupdotcom 






.co.uk £15 
.com £40 
.net £40 
.org £40 
.uk.com £80 

>AII inclusive for 2 Years 


■■ 




mm IE iff 




Free Magical Xtras 


>Web Forwarding 


>Emait Forwarding 


>Change Name Servers 


>Change IPS TAG (UK Domains) 


>No Release Fees 


>Secure Credit Card Payment 


>Domam Registered in your name 


>Eman support 


No hidden costs > We recommend you look into buying your domain name carefully. Loa> 






advertise domains at prices too < 


r companies 


cost you for NIC 


I to be true, because they are. You'll need to look into how much 


er fees, domain parking and then add VAT. MagicalSoup prices are fully 
inclusive, the price you see is the price you pay. 






>comc have a look at www.magicalsoup.com 




















ClickClocker Standard 




like this: banner1_ 400x6O.gif. The 400x60 refers 
to the banner's pixel width and height. All banners 
should be saved in a directory called 'banners'; 
create this inside the ClickClocker folder. 



R1 Approve an affiliate 

Mm Each affiliate must be approved by the site 
manager, who is notified by email. Sign in vis 
YOURSITF/clickclocker/mer_signin.cgi to sec the 
details and approve or decline the application via 
the Affiliate Admin' menu option. 



YOURS IT E/clickclocker/signup.cgi f and fill in the 
form. When it s submitted, you’ll get a message 
saying that your application is being considered. 


sro 1 Yclickcl acker/buyxgi ?am oi jnt-AMO 
UNT&id=ORDERNUMbtR"> 


■fl Your confirmation page 

MEM Affiliate safes are tracked by inserting the 
code shown above into your order confirmation 
page. Your shopping cart software needs to replace 
AMOUNT and ORDEKN UMBER with the actual 
values of the order In question. 



|T1 Program join page 

MEM A template affiliate program information 
page can be found in the file 1 program.htmI’ In 
your ClickClocker folder. Alter this to provide 
details of what you're offering affiliates, and then 
create a link to it from your site's main page. 


»/ll|.*"liir 

Stf&PlkHi Cnftdi 


| .ewfflle; *j 

HMF | All Affii ia.pv 4| 

mm 

Dm- YSflr 

nrri ^\m 

I vj $ jj j j«h t i?ji>j 

F-tah. 

rjocir. 

rVMWU«l 

bTtf WH 5«+(f 

ItoMSMt flitmn ft 


Mr ^ 

mhm ojm dJHi 


■J QfctChcker 

Q sWi* rmnayur 


ITl Check it works 

MEM Place a dummy order and make sure you 
reach the shopping basket using the banner code 
provided for the test affiliate you signed up r then 
check the sale has been credited by signing in as In 
step 12 and looking at the 'Sales Admin’ section. 


Think different 



My Affiliate Program 

www.my affi liatep rogram .com 

If you don't waul to go to the hassle of installing 
affiliate management software like ClickClocker on 
your Web server, this is one of the sites that offers 
a viable alternative service. The main downside is 
that you are tied in to a monthly subscription 
rather than a one-off payment. 



Affiliate Wiz 

www. affii iatewi ixq m 

This is another software-based solution, where you 
pay a one-off fee rather than a monthly 
subscription. You will need to have a database 
capability on your Web server to use this package, 
as it relies on either an Access or SQL backend to 
store information. An interesting feature is that it 
supports two-tier affiliate programs. 



Ground break 

www. gro u nd break.com 

This is the cheapest one-off fee software we've 
found. It relics on a MySQL database to work, 
which is supported by most Web hosting 
companies. Packed with features and competitively 
priced - what more could you ask for? 
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Your Business Online 

Web host listings 


Pick the perfect 
Web hosting deal 


USE THIS AT-A-GLANCE GUIDE TO SELECT THE PERFECT HOME FOR 
YOUR BUSINESS OR ECOMMERCE WEB SITE 


SELECTING A WEB hosting company to look 
after your business is just as tricky as picking 
the right ISP to connect you to the Internet 
There's a baffling array of deals to choose from, 
each offering slightly different services and each 
charging slightly different prices. In short, 
there's no simple answer. 

Our aim in compiling this guide is to allow 
you to see the different types of packages 
available and help you to glean some idea of the 


costs you're likely to face. While we haven't 
included every single deal offered by the firms 
included (we could probably fill 1 the whole of 
YBO with them) we have fisted the products 
that we think arc most relevant to our readers. 

To use these listings effectively we 
recommend using the information below to pick 
out a handful of firms that cater for your needs. 
The next step is to contact each directly lo 
discuss your requirements further. 



While we try and ensure that all the 
information in our listings is up to date, the 
occasional error does creep through. If you 


would like to update your current details 
drop an email to pi@paragonxo.uk with 
the information you would like changed. 


NAME 

URL 

Package 

Phone 

Cost 

Web space 

Pop! 

Accounts 

Front Page 

Extensions 

Phone 

Support 

ZDZDMnNs 

www.2Q2QiiikJLj4Uiii 

Standard 

0S7O 73? 2040 

£100.00 

25Mb 


Yiat 

fa 

2020Metfe 


www,2B2CmtKJk)Jtom 

PHP | 0R7rt 73? 2(320 


£150.00 

I 


lOUMb 

1 


Ny 

1 

fa 

202'OMCcHh 


w*w,?0?0met)(Reom 

Cold Fusion 

0B70 73? 2040 


£250.00 



100Mb 

i 


No 


fa 

2DZ0M«fc] 


www.SO^OmeriisrMTn 

jfwn 

UH70 73? 2020 


£300.00 

1 


100Mb 

1 


NO 

1 

fa 

WtelArtnuc 


www.9netave,uknet 

Wit ONE feu 

0800 328 9450 


£2.19.40 



25Mb 

10 


No 


Vni 

Active RP 


ww^.aettvMp.etjjut 

Small Business 

0E70 7304000 


£141.40 

1 


35Mb 10 


fa 

1 

fa 

AQ Limited 


VAMV.a-q.ea.uk 

IQMh 

08707 449327 


£70.00 



10Mb 

I 


No 


Nn 

AQ limited 


wvwj qico.uk 

20t* 

00707 445227 


£122.00 

1 

20Mb 

5 


No 

J 

NO 

AQ Limited 


WWWLa-q.DO.uk 

50Mb 

0*707 140227 


£190.00 



50 Mb 

5 


No 


No 

A WBb CflUlfKMIy 


www awttcompeny.oel 

SMbWibspecc 

020 839? 5675 


£39.99 

1 


5Mb 

1 


Nn 

1 

NO 

A Wbb Company 


wwwmbcHqp^na 

lOMhUfchspflcr. 

020 8399 6675 


£59.99 



10Mb 

3 


No 


No 

A Web Company 


vrtvw.awebcompaTy.fiBl 

25MbWebspncc 

020 8399 6675 


£99.99 

1 


25Mb 

5 


Ng 

1 

Nn- 

A Web Company 


www aw? be at npany.rrt I 

SDMb Webs pace 

020 S3?? 6675 


£149.99 



50MB 

7 


No 


No 

A Web Company 


VAVW.flwdvmipany.nrt 

TOOL* webspaci 

020 8399 6675 


£199,9? 

1 


100Mb 

10 


Nn 

1 

fa 

A Web Company 


wvnwawdKomf»ny;(M 

250Mb Web space 

020 839? 6675 


£349.99 



250Mb 

IS 


No 


fa 

A Yftb Company 


www.sweboui up a-iy.i 1 el 

500Mb V&bspoce 

020 8399 6675 


£499.99 

1 


500Mb 

20 


No 

1 

fa 

Business Serve 


www.buskicHSSLf'rvc.co.irk 

Buskins Serve Pro 

08707 555565 


£99.95 



25Mb 

5 


fa 


""" fa 

Busihes 5eive 


www.buanesfflseriffi.CB.uk 

Businas Serve Ifaninr 

08/0/ 555565 


£193.95 

| 


50Mb 

10 


fa 

1 

fa 

Business S<rve 


WWW.bu3WWS55DrVC.CQ.uL 

Business Serve Enterprise 

08707 553565 


£349,95 



100Mb 

20 


res 


fa 

Buslrets Save. 


www.buoiocM5eriffi.CQ.uk 

Business Serve Li itei pi rse NT 

05707 555565 


£399.95 

J 


100Mb 

20 


fa 

1 

fa 

Cbm. net 


www.cbra.net 

cLlfflLtdSI Light 

0545 355 11)00 


£29,99 



10Mb 

10 


No 


NO 

Oaraunet 



darahost Starter 

0545 35510(H) 


£59.99 

1 

50Mb 

20 


fa 

1 

Nc- 

Ckiffl.net 


www.obrs.net 

cl -d nr host Soho 

0845 355 1000 


199,00 



100Mb 

50 


Its 


Yes 

Clara.net 


wvAv.dSamLnci 

damhft^t Enterprise 

U84S 3551000 


£199.00 

1 


200Mb 

100 


its 

i 

fa 

CLdUJrlKL 


www.daii,riet 

clarahost Pro-fcsrilonat 

0545 365 mOO 


£399.00 



SUQMfc 

200 


fa 


Yes. 

Llm.net 


wwwvdara.net 

daiahrel Advanced 

0845 355 1000 

£699.0(1 

J 


500Mb 

200 


fa 

1 

Its 

Compile 


www.Mmp4n.ifMa 

iftlue 

020 828? 1039 


£12.00 



Vis¬ 

Its 


fa 


fa 

Cainpife 


www.KJi 11 pi 3 .D 0 rn 

Commercial 

020 828? 303? 


JUH.OU 

4 


its 

Vsh 


fa 

1 

YBS 

Compile 


www.lui i ipib.cmm 

Cvmrrorcfcjl 

020 S2B9 3039 


.t4fi.no 



its 

fa 


fa 


fa 

[ton Most 


www.donliosLcQ.uk 

Enterprise Plan 

0870 7414151 


£89.99 

i 


100Mb 

20 


fa 

I 

fa 

Dun Host 


WWW.dwitlOSLDOJUk 

Commerce plan 

0870 7414151 


£179 99 



250Mb 

80 


lbs 


fa 

Bargain Host 


wwww.bajjjii! iliwLcoLuk 

Budge; Host 

None 


£12,99 

i 


35Mb 

1 

J 

Sk> 

| 

No 

Bargain Hast 


wwww.bBfTjE5MnNwl.co.uk 

tludgd Host Pfo 

None 


£22.99 



60Mb 

Unkmfted 


fa 


No 

Fast HrAls 


wwwtwtbnstacouk 

Home User 

01452 541260 


£60,00 

i 


200Mb 

UnJlmicd 


fa 

1 

fa 

Fast Hosts 


www.fat4bvijtt.ctJ.uk 

Business User 

01452 541260 


£199.00 



200Mb 

Unlimited 


Its 


fa 

Ifttaone 

Frazora 


www.LrieieiQne.wuk 

www.1reeroni.co.uk 

Freezer* Value 

FftcTMc Claasir Unix 

0345 IT70366 

0845 1170366 


£71.40 

£119.40 

i 


30 Mb 

50Mb 

1 

T0 


fa 

fa 

i 

fa 

fa 








































































Web host listings 


NAME 


URL 


www.li ee*m k, uu.uk 


Package 


1 reeione tltasic NT 


Phone 


Cost 


Web space 


Pop3 

Accounts 


Front Page 

Extensions 


Phone 

Support 


Griffin Imre met 

|wvwtfftfflrijnBt.uk 

1 

Windows 2000 Wrtrepace 

1 

0R7Q 00071 (TO 

£199 

150Mb 

1 

100 

tea 

tes 

lama 

lAlTO 





UBUO lBCllBBO 

£89.00 

200Mb 


20 

fet 

tes 

| www.iam3rCO.uk 

1 

Business 

1 

ORffli 1 AO'I RAD 

£179.00 

400Mb 

' \ 

40 | 

tea 

tes 

lomart 



NT Core Hosting 30 


0S70 0300303 

£179,88 

30Mb 


10 

fes 

tes 

kimflrt 

] www.iQm3fi.0Qm 

1 

NT Cure Husdiift 50 

1 

lld.'i.l tl.dJUSQS 

£239.83 \ 

50Mb 

1 

10 


tes 

kmart 



NT Core Hoisting 75 


0&7O 0500303 

£359 88 

75Mb 


10 

Yet 

tes 

lomart 

| www.ifimart.DDm 

1 

NT Cue Hosting 1 DO 

1 

usyo 0S00303 

£1199.38 | 

100Mb 

1 

10 

yes 

tes 

Jusluw liHemet 

Joshua iintrmet 

wvw.joshiwinterTid.czim 

| vw^^hLialntiemeLcom 


Starter 


Nonu 

£46.J1 

35Mb 


10 

lbs 

No 

1 

Sbrndtad 

1 

None 

£92.82 

SOMb 

] 

25 

Ye? 

Nd 

1 .__ 






£185.6* 

200Mb 


60 

Yw 

No 

Magic Moments 

1 www mgj^mnmwTrs.CCm 

1 

Magic Home Entry 

| 

0000 10-06 2U0 

£9995 

100MB 

L 

1 

No 

tes 




Magic Home Pro 


zm 1006200 

£199.95 

4<inMb 


100 

tee 

tes 

Moments 

| wwvi magJn-mnrneflB.com 

1 

Business PrafasMiHt 

| 

0000100^00 

£199 

100Mb 

l. 

100 

tes 

tes 






am 1006200 
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| www.uKtroretc&uk 

1 

LUve, cte, cto 

I 

020 U 26 4446 

£287.00 

10Mb 

j 

5 

tes 

tea 






OK70 VU59444 

£4100 

100Mb 


20 

tes 

NO 

Namehog 

| www.namehogrnet 

1 

Business Rm 

L 

O87O90S9444 

£60 00 

20UMb 

! 

25 

tes 

No 

Nefcetera 

NCtCOfifi) 

www.lncfc.nef 

| www.inelc.iwt 

1 

EAStt*bs 

Gold 

i 

OKOU 2M7214 

fifiOO 29K75I4 

£125.00 

£250.00 

SOMb 

SOMb 

i 

Unlimited 

UhlmMed | 

ibs 

\ tes 






0500 208721* 

£*£0.00 

SOMb 


Unlimited 

tei 

tes 

Ncrecrer;! 

| www.inelc.iwl 

1 

Platinun 

1 

OFtOO 29572 J 4 

£600.00 

200Mb 

l 

Unlimited [ 

tes 

tes 


www.ftetftBtion.cn.i ik 

Iwww.rKtJ utwn.uo.uk 




0000 0203639 

£83.40 

1 DMh 


None 

NO 

Nft 

NctNarian 

1 

Starter 

1 

IJKtIO U 2K3hLW 

£131.40 | 

20Mb 

I 

!_ 1 

tes 

NO 

Negation 



Pro 


0000 0283639 

£191*0 

150Mb 


20 

tes 

N(k 

r^INgtion 

] www.nanarton.CQ uk 

i 

PwfKI 

i 

0800 0283639 

£419.40 | 
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Small to medium business 
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t 
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| 'www. powAcipdi ii.net 

1 
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l 
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£49.99 
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.j 

50 

Mu 

1 
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1 
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] 
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J 
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1 

E 

1 

1 
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Simply Basic 
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£*9,99 

10Mb 


0 

Nft 

Nfl 

lwww.«Tiplynarnrs m.ik 

i 

Simp^ Soho 

i 
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50Mb 

! 
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No 

Simply Names 
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Simply Enterprise 
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100Mb 


10 
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Nu 

Simply N<*pkg 

| www.simplyTi3mK.CB.ijfc 

1 

Ewnply Corpomre 

± 
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£1*9.99 

200Mb 

i 

20 
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No 
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SIwiuO Kjwwkalgp 
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J. 
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£24,9.99 
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i 

50 
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Shared Kjinwtelgi 

Shared Kr ov^edge 

www.Gharedknovledge.iwi 

[ www.slivcdkniwiedge.net 

1 

Personal 

Small ikoncsG. 

[ 
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01707 883800 [ 

£99.99 
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80Mb 

200Mb 
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Mti Business 
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£399.99 
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1 
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t 
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UntmiLixJ 

tei 

tea 

Sonnet 
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1 
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IntsTTiei 



Home Value Package 
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£13.99 
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No 

square internet 
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1 
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I 
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i 

Square Internet 
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T 
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NO 
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i 
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l. 
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No 
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UK Hosting 
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1 www.ukhostlfiftCO.uk 

1 

50 megs 

i 

0845 032 0696 

£125.00 | 

20Mb 

l 

t 

tes 

tes 

Vcffo 

www.veriQ,ou. uk 


Starter 


ITCfl 7767 3700 

£109.45 

10Mb 


2 

tes 

Yes 

Vferio 

www.vh kj.co, uk 

1 

Designer 

i 

020 7767 3700 

£197.45 | 

50Mb 

l 

20 

tes 

tes 

YCffiQ 

www.verkt.tn Aik 


Business 


020 7767 3700 

£274.45 

12SMb 


40 

tes 

YfeS 

Verio 

1 www. vei iu.cU.uk 

1 

L'omtneree 


020 7767 3700 

£334.45 | 

175Mb 

L 

60 

tes 

Yfes 

Web Fusion 

YVteb Fusion 

www.wcbfusiorkco.uk 


Web ; utk?n Busii kgs. Pm 


Q115 917OUU0 

£199.00 

100Mb 


100 

tes 

Yes 

[ www.webfuGion.HJ.lit. 

1 
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Personal Hosting. 
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Pay by direct debit 
and save a further 10% 

Call our credit card hotline 
on 01454 642442, fax us on 
01454 620080 or email us 
at pi@cisubs.co.uk 


when you subscribe for a year 
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Get a free dot com domain name 
when you subscribe! 


Yes, it's true - you really do get your own free dot com 
domain, courtesy of Practical Internet and Easyspace! 

SUBSCRIBE TO YOUR favourite Internet magazine, Practical Internet, and 
you’ll not only receive 13 issues of the UK’s biggest and best-value Net 
magazine, along with 13 software-packed CDs, but you’ll get your very own 
dot com domain name completely free! 

We know that many readers already have a Web site but use long, untidy 
Web addresses which don’t look professional - so here’s your chance to 
get a proper dot com address of your choice. 

We’ve teamed up with one of the world’s leading domain name registrars, 
Easyspace, (www.easyspace.com) to offer Practical Internet subscribers this 
amazing time-limited deal. 

Fill in the form at the bottom of this page and we’ll send you the details 
of how to register online your preferred choice of dot com domain. 



easyspace 

Accredited ICANN Registrar 


Please note that this 
offer is for a one-year 
free dot com and is not 
offered with sir-month 
subscriptions 


5*1 Mf ttf&A 


Who is Easyspace? 

EASYSPACE LTD IS ffie first UK ICANN Registrar 
and is a Nominet Member. It was founded in 
1997 and is a debt-free company* Easyspace rs 
the leading Domain Name Registrar in the UK 
and the twelfth largest in the world. In March 
2001, Easyspace became the first Worldwide 
Internet Keywords Registrar. 

Easyspace (www.easyspace,com) has 
registered 10% of the total .co.uk domain 
names within the UK and 1% of .com* *net 
and ,org domain names have been registered 
worldwide! Easyspace Ltd has almost half a 
million clients worldwide and register up to 
7,000 domain names every month. Easyspace 
Ltd provides free and low cost Web hosting 
packages, domain names (from £3.50), 
Internet Keywords, eCommerce solutions and 
has an unbeatable reseller service: 
www.easy n icxom. 


Yes, I would like to subscribe to Practical Internet 


PERSONAL DETAILS 

Your name 


mi 66 


Address 


Pnsr code 

Email 


Phone number 

’Date ol Birth 


SUBSCRIPTION AS A GIFT 



Name 



Address 


Postcode 

Email 


Phone number 

Dale cl Birth 



RAYMFNT DETAILS 
1, Direct Debit 

□ UK only £9 % euery 3 Issues SAVE AN EXTRA 11M 


FREE GIFT: Subscribe to Practical internet tora lull year and you’ll ^el a free dot 
com domain name. We will send you details of how to claim It when wc 
acknowledge reedpt of your subscription. 

Please return this under form or a photocopy of it 
together with your cheque/PO (if applicable) to the 
p a h a g O n following address: Paragon Publishing Ltd, FREEPOST 
publishing (SWB1S6S), Patchway, SRISTOI, RS32 0ZZ. 

From time la time, Pmzgon sends out netvs about exciting new products and 
opportunities that are of interest to reader* tf you do not wish to receive such 
infunimthn t, please tick this box. G 



2. Cheque/ credlt/debtt card 

G UK £4 & for 13 issues □ Euiupe £61 fen 13 issues Cl World £&1 for 13 issues 

□ UK £22 kx 6 issues D Europe £29 for 6 Issues □ Woiid £39 for 6 issues 

□ Clique (£'s sterling made payable to Paragon Publishing Ltd) 

□ Visa n Mastercard □ Amex □ Switch □ Ddta 


| i i j i it i | i i | 
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Cxpiry date^ 


i i 
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Issue No; I 
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ISPS FEAR HIM, READERS REVERE HIM: IT’S 
WEB WATCHDOG, AND HE’S BACK TO 
RO U N D U P TH E INTE RN ET COWBOYS... 



Tiscall tangle 

i am disabled and use ihe Internet and phone 
as rny main lines of communication, a 
'window on the world' from my room. 
However, I have been verbally abused on 
several occasions, and charged for a service I 
have not received, by Tiscall 

As a Tiscali customer I noticed that they 
were promoting a new phone service which 
was supposed to be cheaper than BT, I 
ordered this online, electing to pay by Direct 
Debit, and shortly afterwards received a letter 
from Tlscali saying that the account was set 
up and ready to use. However, the service 
would not connect. 

1 had to make several phone calls before I 
managed to talk to a 'customer scivices 
advisor' who informed me that, as I bad 
elected to pay by Direct Debit, it could lake 
up to two weeks to initiate the service, a fact 
that was not mentioned anywhere on their 
Web site or in the letter I received from Ihem, 

I have since been charged for a service 
which I have never had access to, and which I 
cancelled on 18 December 2QU1,1 
telephoned them again to point out that this 
service had been cancelled and had remained 
unused. The Tiscali 'adviser 1 1 spoke to simply 
refused to listen to me. After some five 
minutes of abuse, she screamed at me to 
'Shut up and listen'. When I attempted to 
explain my position she terminated the call. 

Thanks to Tiscali I now have the pleasure of 
being charged for the pr ivilege of not being 


able to use the Internet, I haven't received 
any of the free telephone calls that were 
promised, and I've actually been verbally 
abused on several occasions by the 
company's employees. 

Anne Widdup 

Tiscali acquired both Liberty Surf and the 
Smart Talk business last summer, so we 
got on to Alistair Dixon, the new 
Commercial Director of Smart Talk, who 
gave us this repiy: 

“Unfortunately with a customer base of 
our size, it is inevitable that occasionally a 
customer may not be satisfied with the 
service. However, this does not warrant the 
issues that have been raised by Ms Widdup 
and we are very concerned to hear of the 
difficulties she had had signing up for and 
using the Tiscali Smart Talk service. 

“Ms Widdup explained in her letter that 
our call centre seems to have caused more 
problems than it solved and we apologise 
for this. We are looking into this case 
immediately and wifi be taking necessary 
steps. In the meantime we have written 
personally to Ms Widdup to explain our 
concerns and the steps we are taking to 
put right her problems. We are in the 
process of compensating Ms Widdup and 
have made a goodwill gesture to her until 
that happens. I can confirm that there will 
be no charges applied to Ms Widdup l s 
account for the Smart boxes she received/' 


Tiny troubles 

Do you have any idea what has happened to the 
Tiny.com Web site? It's been down for ages. 
Have they gone bust? 

Richard 


Tiny has gone into receivership, Richard. But 
the firm hasn’t totally disappeared from view, 
as we revealed in our report in Pt 65 ('Time 
to call time on Tiscali?'), it's actually been 
taken over by arch rivals Time. Any readers 
with questions about orders placed with Tiny 
should pop into their nearest store or ring 
0870 8303102. 



jowl play.- i$f>5 like Wonky Pig imply that their seiviues offer 
unlimited Net access, but In reality such claims are from the truth 


A right pigging mess 

I joined up with Wonky Pig 
(www.wonkypigxo.uk) having first checked via 
telephone that I would not experience any 
problems using the Internet for many hours 
each day. I am disabled, suffer constantly with 
pain, sleep is almost impossible and, as a result, 
spend many hours online, night and day. Noi a 
problem , they told me. They took my joining 
fee, a month's payment and then, in effect, 
closed down. When they re-opened, I checked 
again that everything would be okay for high 
usage service. No problem they said. I then 
received an email idling me that my service had 
been terminated. Contacting them by land line, I 
was informed that I am not allowed to use their 
'24/7 unlimited access service 1 for more than 
five hours a day - and no, I won't get my 
joining fee back! 


Alan Brighten 


When Watchdog contacted the firm we spoke 
to someone who curiously desisted from 
giving us his full name and refused to supply 
a direct response to Mr Brigham's letter. 
However, he did point out that although 
Wonky Pig offered an unmetered service it 
didn’t mean users could be connected all day 
every day (this sounded strange to us, 
especially because Mr Brigham clearly points 
out that the company had told him that his 
high usage wouldn't be a problem). He also 
insisted that Mr Brigham had broken the 
terms and conditions of the service and had 
already been warned twice. He also 
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Consumer site of the month 


Great site! 

Having problems with something you bought 01 lline? 
F*ay aik2complainls.co.uk a visit This site allows irate 
Internet users to hammer out a complaint about a firm 
or product and then post it online. The site then sends 
a formal letter of complaint out to the firm involved. 



suggested that heavy users would be better 
off with a fixed access service. Bizarrely, he 
then ended the conversation by claiming that 
Wonky Pig served seven other ISPs, hut 
refused to name any of them. 

This phone call made us deeply suspicious 
about Wonky Pig, although it is difficult for us 
to verify the firm's sincerity. The point the 
firm made about unmetered packages, 
however, rings true. Despite the way these 
services have been marketed, they are not 
available 24/7. Every unmetered ISP without 
exception has a clause buried somewhere in 
the depths of its terms and conditions that 
give it the right to kick you off if you spend 
too long online. 

Our advice on the matter is clear; if you 
want decent customer support then sign up 
with a large ISP that can afford to provide it 
and be very suspicious of the lowest priced 
Internet deals, tf you want a genuine, always 
on Internet connection the only solution is to 
get broadband Installed. See our feature on 
page 2d for more information. 



Free 24-7 cisims its network problems am down to a failure on 
BT r s part to install additional ports. We 'if keep you updated 


Disconnection despair 

Following your recommendation in Practical 
internet I signed up for Free24-7. It Look 24 
hours or so to get the account established - 
perhaps because it was the weekend. During 
the day I can get on. but trying to log on in the 
evenings is very difficult - I get to the password 
stage but then if times out. They say it will be 
sorted, but I reckon you have been too 
successful in getting people to sign up. Please 
can you put some pressure on them to give the 
access promised? 

/ s frost 

Over to Free 24-7 T s Managing Director Steve 
Kaye: "Once set up, accounts do take up to 
24 hours to go live. This gives us the time to 
process payments. With regards to the 6*8 
times to connect at peak periods, we are 
awaiting the delivery of additional ports from 
BT. This is not due to over selling the service, 
but due to a failure on BT’s behalf. 1 apologise 


for continued problems with our normally 
very successful service and hope that by the 
time this gets printed, normal service will 
have been resumed” 



Serif is famed for its nononsense software, hut as Mike Boswell 
discovered, not all of rts operators subscribe to the same rules 


Advert anguish 

Yesterday I received an advert through the 
letterbox from Serif inviting me to ring a number 
and buy five sets of Serif Graphics Collection for 
the incredibly low price of £3.95. Also included 
in the deal was a free mouse. 

I read end re-read the information before 
ringing the number A Serif representative 
answered the phone and took my details. He 
then subjected me to objectionable pressure to 
buy the manuals for a further £20, This was not 
mentioned in the advert. 

When 1 said I did not want the manuals, he 
interrogated me as to how I would be able to 
use the software without them. To cut a long 
story, I put the phone down, 

Mike Boswell 

Watchdog collared Marketing and 
Communications Director Gary Bates to find 
out what went wrong. He sent this response: 

“We were very sorry to hear about this 
incident. This offer is designed to attract new 
customers and the last thing we want is for 
anyone to be unhappy with the service they 
receive when they call us. We can certainly 
reassure people that the offer mentioned does 
not require the purchase of manuals. Indeed, 
the software we supply has a well-deserved 
reputation for Its ease-of-use and, 
furthermore, the full documentation is always 
supplied in electronic form on the CD. 

“Mr Boswell wrote to us at the same time 
as he wrote to Practical Internet and, 
naturally, we were very concerned that he 
was left with the wrong Impression about this 
offer. We have already thanked Mr Boswell for 
bringing it to our attention and to reassure 
him about the true nature of our offer. As a 
gesture of goodwill we have also sent him the 
software free of charge. We are of course also 
checking to ensure that this 
misunderstanding is not repeated.” 


Secret shopper 


EVERY ISSUE WE TEST AN 


ONLINE SHOP TO FIND OUT 
HOW THEIR SERVICE SHAPES 
UP. THIS MONTH: TESCO.COM 



White van man; lesco.coms delivery drivers are about as 
far removed from the van driver stereotype as you can get 


1HE UK’S ORIGINAL online supermarket 
boasts about its excellent service, but does 
the experience live up to the hype? 

The site 

Teseo’s site was easy to navigate and use, 
although Mac users had better use 
Netscape - Internet Explorer 5 is not 
supported. Browsing through different 
aisles was tricky at first, but once we got 
the hang of where everything is, the 
process couldn't have been easier. 

Delivering the goods 

Delivery was impressive, with our goods 
arriving within 24 hours and well within the 
three hour period stated. Although four of 
the products we ordered were replaced 
with substitute items, we were able Lo 
rejecl the ones we didn't want and have 
the cost credited back to our account. 

The experience 

Overall, Tesco’s online arm Is a winner. 

This online hypermarket provided great 
service, was easy to use and proved to be 
far more preferable than legging it around 
the supermarket on a Saturday morning 
with screaming kids in tow. And the guy 
who delivered the goods was a very nice 
man Indeed! 


Ttie verdict 


Ense of use: 

Delivery: ***** 

Overall: ***** 

§/ Easy in use, spstidy delivery 
K Mac compatibility problems 
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ALL OF YOUR INTERNET 
AND WEB BUILDING 
QUESTIONS ANSWERED 



• EMAIL CLIVE PARKER AT 

HELPDESK@PARAGON.CO.UK 
AND SIT BACK AND RELAX WHILE 
HE SORTS OUT YOUR LIFE 



Secret society 

D l built a Web site for my youth club 
sometime ago and it has been happily 
chugging away since. But now J want lo take it 
to another level and have just bought a domain 
name and some space on a server 
www.easily.co.uk which I found recommended 
by your great magazine. I would now like to put 
some information on my site that only members 
of my dub can access but every time I look for 
help on this matter, I keep coming up blank. 

Can you tell me of a simple way of doing this or 
a place of reference that I may go to? Many 
thanks for your help. 

Si ah ft Alffir 


■HP It's possible to set up password 
1U1 protected Web pages using JavaScript 
or another scripting language, but the easiest 
solution is to create a Web page on your site 


Hornet Password Protection » Login Coder 



Item? , T ftfls . Ettdli ca ham. w rit o aior. i TBat jc n t rt «iftn 


"hi* n indkjufalydtjf ttej bust password protocfron JavaScFipt ytxil aver ftnrt 
supping multipte mAcfe HfKj m muirpto 

tes&natort pages (^fcer ITKC/ success*#* togHnj. tf*s script presented n a m\y 
wy«u» inhrtnce Hat yw* re sure to Kiwi Wa m wot* Wi scipt, ft 

ha good! (Note Ciuctijonr, on ffiiF, si-rtprtfwuki rfinrcfedto me gtth&) 


|juhn Smrt, 


mnt t. Murt Hf 3 i.l^ru.Lit» 


Keep undesirables out of your site by password protecting 
certain pages and dements with the help of Javascript 



that doesn't have any links leading to it. All 
you have to do is email the URL to the 
members of your club and ask them to 
bookmark it In their Web browsers. This 
means that members of your dub can access 
the page but any random visitor to your site 
will not come across it by accident. If you 
want a JavaScript-based password system try 
www.bloodaxe.demon.co.uk/jPS or you 
could try the Logon Coder from 
http:/ /javascri pt .internet, com / pass words/ 
logimcoder.html. Note there is no www In 
the URL 

Sound advice 

O l wonder if you could please give me 
some information on what software I 
should buy to convert WAV files into MP3 and 
WMA format and all the other ways round; 

MP3 into WMA and WAV/WMA into MP3 et 
cetera? Also, I would like to extract short pieces 
of a longer recording (for example, speeches} 
and save them Into WAV, MP3 or WMA files on 
my computer or the Net. Is there one method 
that you would particularly recommend? Hoping 
to hear from you soon, 

Caroline Warmify 


I use a professional sound editing 
$ j application called Sound Forge for my 
sound file editing and conversion 
(www.sonicfoundry.com) but you will 
probably prefer something a little less 
expensive. If you go to the Tucows Web site 


at www.tucows.conk/mmedia/ 
audiocon95.html you will find a long list of 
file conversion utilities that can perform the 
conversion side of things for you. One of the 
best is Advanced Encode Decode Tools 1.054; 
it's available for all versions of Windows from 
Windows 95 onwards and costs $29.95 to 
register. Take a look through the list; there 
are around 50 programs listed. 

The best shareware sound editing software 
I've found is Cool Edit 2000 LI, which can be 
downloaded from www.tucows.com/ 
mmedia/preview/193466.html. It currently 
costs $69.00 (roughly £50) to register. 



Cool Fr to 2000 is one o f the best audio editors around for 
converting digital music hies - give the 30 day free trail a whirl 

Bad upgrade 

n hm in a bit of a state and hope you can 
help. I write creatively and was using 
Lotus WordPro and a Windows 98 PC until 
recently. In December I purchased Windows XP 
and my brother helped me remove Windows 93 
and install XP I made sure that I took copies of 
my documents but did not copy the Lotus 
software. When I bought the machine four years 
ago. all the software was already pre-installed, 
so I do not have any copies of the installation 
discs. We found a freeware version of WordPro 
97 and I downloaded it, bul all of my precious 
files will not open. Does this mean that they are 
incompatible with Windows XP? Is there 
anything else I do? 

Mark White 

n lf the freeware version of WordPro 97 
works in Windows XP then it should 
open your files without any problems, I'm a 
bit concerned that you said your brother 
helped you 'remove' Windows 98 and the 
software on your hard drive before you 
installed Windows XP. When you upgrade 
your operating system from Windows 98 to 
Windows XP, you don't have to remove 
anything - all you have to do is insert the 
Windows XP CD and run the setup program 
to upgrade the operating system. If you do 
this, none of your programs or hies are 
deleted and you can use them as before in 
Windows XP without any need to reinstall 
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Top tip! Sl^ 

Take me home 


Your ISP's home page doesn't have to be your own? 
choose a default that suits your browsing habits. If 
you like having plenty of links to choose from, use a 
customisable site such as My Yahoo’ 

(http: / /my.y ahoo.com). 



?™»— SiSSS 


.end Hrfrto ■ 


Gei easy access tu yaur favourite sties with My Yahoo! 


them, I think that when you deleted your 
software it also deleted files relating to your 
documents. If you know someone with 



WordPad is free with Windows XP and can be used for writing if 
you can’t afford to buy the fulf-blown version of Microsoft word 


Microsoft Word on their PC they may be able 
to open your files and convert them to Word 
documents. Alternatively, you could try and 
open the files using WordPad, a cut down 
version of Microsoft Word that comes with 
Windows XP. To open Word Pad go to the 
'Start' menu and select 'Programs', 
'Accessories', 'WordPad 1 , I hope this is of 
some help to you. 

Bad service 

Please can you recommend a reasonable 
Internet service provider to use with BT 
Surftime? I have been with LineOne for over a 
year but since Tiscali took over, I can spend 
hours getting nowhere. I have emailed Tiscali 
many times asking how cancel but I have 




annoyance 


. E — I've recently upgraded to Windows XP 
■' p Home Edition from Windows ME and I 
must say it is a great improvement Programs 
that regularly crashed under Windows ME now 
seem Lo work perfectly. Anyway, this isn't a 
Web-related question but I hope you can help 
out. Whenever I put a CD in the drive or even 
insert a Zip disc in the Zip drive, a dialog box 
opens asking what action I would like to take 
with the media on the disc. Is there any way for 
me to disable this feature? 1 

Jonathan Cramp 

This is the updated version of AutoPlay 
that was found in older versions of 
Windows. You'll be happy to know that I have 
already disabled this feature on my own 
Windows XP PC, so I know exactly how to 
help you. Follow these steps to prevent 
further annoying dialog boxes. 



1 

3 %Fbppy 1 


(A:) 


Other 


2 


Macromedia 


FTP tt RD 5 



Open 

Explore 
Search.,, 

Search Archives., 


Sharing arid Security,., 
DropStuff ► 

iJWlnZfe ► 


Epct 


Copy 


Create Shortcut 


Open My Computer 

i Double-click Lire H My Computer 'icon on the 
Windows XP desktop. When the My Computer 
window opens, ensure there are no discs in your 
CD-ROM or Zip drive. Right-click on your CD-ROM 
drive icon and select the 'Properties' command. 


CP Olive [EU Properties 




Shams* 

General 


S-eitnqs ] 
AutoPtsu 


5.0 Option? 
Hardware 


SetecI a contort type. then. chow* an acton la Windows to 
jj*rfonn «4gnwfcd)y v#*n< Jtal typ? w wwJn lf» (few* 


] j] Music Set 


“3 


Acbora 

Setecl an acton to 




— 


0 

©^ 

■y Open- Folder to vim fitei 

using V/rtdttw; CxplOtf 


jY Play Media Files 

- 1 * using ReaOrw Ptov«r 


u£ng Windows Mr4i Fly.^J 


n Disable the prompt 

I 3 AutoPlay is scL up Lo ask you whal action 
you want to take every time a CD or a Zip disc is 
inserted. Click on the radio button marked 'Select 
an action to perform 1 in the Actions area. 



m Disable all Actions 

U The Music files' category should be 
selected in the drop-down menu by default. Click 
on the Take no action' option in the Actions area 
and then click on the Apply' button. 


received no replies, I have also written to them, 
again receiving no reply. By the way, my 
computer isn't an old 286 - its a six month old 
750Hz Pentium III. But I may as well be using a 
286 for all the good it J s doing me. 

Baity Cohnimri 


■MfM The easiest way to cancel your account 
\ \ with Tiscali is to cancel your payments 

to it. Contact your bank or credit card 
company and instruct them to halt any 
payments to Tiscali, If you have tried to 
contact them, but have received no reply to 
your emails or letters, the company has 
nothing to complain about. To be honest, I 
don't have a lot of experience with many 
service providers; I always accessed the ^ 



AutoPlay options 

I When the CD Drive Properties control panel 
opens, you will see five or six tabs. Click on the 
'AutoPlay 5 tab to reveal the options available for 
each type of content. 



Repeat as required 

mM blow select each of the six content types in 
the drop-down menu and select the Take no action 5 
command for each in turn. When you have finished, 
click the OK' button. Repeat for your Zip drive. 
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Browsing and email 


w 


^ Internet through Pipex Dial 

(www.dial.pipex.cmn) until I opened my BT 
Internet Anytime account 
(www.btopenwoiid.cofn) for unlimited access 
for £14.9? per month. I have never had any 
problems connecting through BT Internet so 
I’ve never changed. Take a look through the 
ISP listings at the back of the magazine, 
starting on page 146 for an up-to-date and 
comprehensive list of unmetered suppliers. 

Saving messages 

D How do I copy my Outlook Express 

contents such as emails, addresses, sent 
messages and so on to a floppy disk? 

Edward Thien 

D Vou can’t export all of your messages 
to Outlook Express 6 as a single Hie to 
disk (are you sure you want to save them to 
floppy?) but you can save individual messages 
as text files or email files with an .EML file 
extension. You can use the Export command 
in the File menu of Outlook Express 6 to 
export your address book as a text file with 
the fields separated by commas, and open 
this in a word processor or spreadsheet. 



You can save todiv,idual emails to your hard drive or floppy drive 
as eithei IML Hies or as text Hies 


Closing the gap 


I am trying to use a banner on my Web 
site. I want part of the banner to repeat 
for a fixed number of times and then stop, but I 
want another part to run continuously. I made 
two separate GIF images and put them together 
in Dreamweaver which worked, but when viewed 
in IE6, there is a gap between the images. 

Dominic Sheedy 

O The best way to create a banner with 
separate areas of animation is indeed 
to join them together side by side. Create 
the two sections so they measure 468x60 
pixels when joined together. To join the two 
images together you will have lo place them 
in a table. You can see my demo animation 
at www.ciivex.btifitefneLco.uk. 


Email tracking? 

B l have noticed recently that when I log 
out of my Hotmail account, a page 
comes up with one line of text that says 
PAGFLINKiGTRACK, Does this mean someone 
is tracking my Hotmail activity or is trying to 
hack into my account? I would appreciate any 
information you can provide on this matter, as 
I'm quite worried. 

Gary Taylor 

n This one is a puzzler. IVe made several 
exhaustive searches for any Web page 
at all that contains both words, 'Pa gel ink' is 
common enough with 11 r 600 results on 
Google, none of which seem relevant to your 
circumstances. The word ‘gtrack’ comes back 
with around 2,300 results ranging from 
pages dealing with particle physics, girts 
athletics pages (athletics is called 'track' in 
the US hence girls + track - gtrack), G-Track 
grievance software and many more. None of 
these seem related to Hotmail or your 
experience when you log off. 

Making repairs 

IVe got an oid AMD 750 Hz Pill 
running Windows ME and Internet 
Explorer 6. I'm having a lot of Run time Error 
messages and support.microsoft.com has been 
no use. Do you have ary idea of what the 
problem could be? I’m thinking of upgrading to 
XP soon - mainly for stability and to burn some 
cash. Do you think that I would still gel the 
same problems, or is Internet Explorer 6 the 
bugger? I know you can help. 

John PeUeford 

O lt docs sound to me as though there 
could be a problem with your version 
of Internet Explorer 6. To try and rectify this, 



Lay the table 

Create your animated GIF images in your 
graphics program. Save them to the images folder 
for your Web site, in Dreamweaver, open the page 
where you arc going lo place the banner arid 
select the Table' command in the Insert' menu. 





you can go to the Add/Remove Programs 
control panel and select 'Internet Explorer 6’ 
in the program list. Click on the 
'Add/Remove’ button and wait a few seconds. 
One of the options that will appear Is to 
repair the program. Select this and click the 
'OK' button, If this doesn’t work, uninstall 
internet Explorer 6 and reinstall it from 
scratch. Upgrading to Windows XP from 
Windows ME is an excellent idea. Apart from 
anything else, Internet Explorer 6 is an 
integral part of Windows XP so you should 
not encounter any particular problems after 
you upgrade. 



internet Explore* 6 peiionns best when run on Windows XP. If 
your PC can handle the upgrade you should seriously consider 
making making ihe switch 

Default display 

O l use Windows ME which permits files 
and folders to be viewed as Large icons, 
Small Icons, List or in Detail. How can I set the 
default to permanently be List? Hope you can 
help wilh this one. 

Paul Re van 


m That’s not too difficult to solve Paul. 
L... J Windows 98, Windows ME and 
Windows 2000 all use almost exactly the 


*1 


Rmw. H CoiPadchq 

Ccfcmna: p Cel 

Wk»k fi&9 | PixfiLt 


* No padding 

i 1 When the Insert Table dialog box opens, 
set the following parameters. Set Rows to 1; 
Columns to 2; Width to 468 (or the combined 
width of your images); Border 0; Cell Padding 0 
and Cell Spacing 0, 
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Browsing and email 


same version of the Folder Options control 
panel to determine how your desktop 
windows appear This example was made in 
Windows 2000 Professional but it is identical 
Take a look at these two images and follow 
the instructions beneath. 


m installer archive 


Fte Eat 1few ravrrtwi Tods Help 


- ■+ - jyj j 

H*? IWvrarkDrrv*.,. 

"**■ CtocfinnKt' Neb™* Drive... 

IS x * 

Address ] irstater areNve 

Synchrcncc... 



:*& "A 

T=Jb 

T.1 J.laddi i Sntwni 


O? 

Oku 

Clim 

installer archive 

^|A0C Drivers 

IBaww 


o™ 

ONd 

S^adviKmitDviwwiLiJewIption. 

OSatUCE UtiJrter 


Oof 

Oot 

5»»o: 

O Cod Edit 2000 1.1 


Or* 

HVDWHWMH 

CJOrKEof fl Java Update 


Oo? 

Mv network riMK 

Defector 0.5.1 Updiw 


Oos 

Mv Coiripjgr 

O Dreamweaver 4. D. 1 Updater 

Of* 

OEi 


Go to the My Computet icon on the Windows desktop 2nd 
double click on ft to open the My Computer window. Select the 
hard drive icon and ofien it, then open 3 sub folder and use Set 
the View display option to List by right clicking in tin; window and 
selecting ' View\ list in the pop-up menu, Now go m the Tank 
menu and select the Folder Options* command. 


MM 


Gernid } Ffe Tvv* 1 Offln Hr \ 

Fdda views- 



You r,rtfi set rJ of tout holders to the same view. 
Lte Current Toldw | Retef A| FnWrais 


Advanced ariigiip;. 

■ FtejwvJFoWer* 

□ Display corpressed files arid folttei^ with a 
n Display ihe hul po(h ri ihe addrew bar 
n the full putti in tide b-s 

When the Folder Options control panel opens, dick on die 'View' 
tab- When the View control panel opens, dick on the 'Like 
Current Folder button in the Folder Vfews section. This will set 
all of your windows to open automatically using the same 
settings as the folder you already have open. Click on the Apply' 
button, then dick on VK' to exit-Joh done , 


dean it up 


n 


How can I clean up the temp folder? The 
temp folder on my PC is very big; it's 
grown to about 2Gb in size. My Temporary 
Internet Files directory is getting bigger, too. 
What software do I need to fix this and where 
can I download it? I am using Windows XP 
Home Edition. 

Monique 

In most cases* the contents of the 
Temp file on drive C can be deleted 
manually. Make sure that no programs are 
running, open the Temp folder and delete the 
files in the usual way. Windows XP has a 
built-in utility that can clean up unwanted 
files for you. Follow the steps below. 

Note: If you haven't got Windows XP, Norton Cfeansweep is ;i 
great tool for cleaning out unwanted and unnecessary file iron 
your hard drive. It costs abovt £25 and you can find out more at 

www.symantec com/region/re g eu/product/index.hlmt 


Time to clean up 

f ^ When the drive properties control panel 
opens, select the 'General 1 tab. Here you can see 
how much drive space is used. To activate the 
cleanup utility, you have to click on the Disk 
Cleanup' button. 


MX3W5 90 Windows JTfim 
(Cl) (DO 


wps nth Removable blot age 


Open 

Search,-, 

Search Archives,., 


:) 


. 


Sharing and Security,,. 


41 & S 


Scan with Norton AlYrVirui 

OupStuff 

i/j Floppy UJ Drive (£:) CD fimvi <a WnSf 
(A:) 


format... 


i 


Copy 

Paste 


GmLo Shortcut 


acromeda 

TF&RD5 


Get the disk properties 

i Go to the £ My Computer 1 Icon on the 
desktop and double-dick it. When the My 
Computer window opens, select the drive with 
your operating system files - usually drive G - 
right-click it and select the Properties' command. 



1 [?lsj( ( Ih ,nu|i (•., i Windowi XI 1 Pit} |Tt 


hui. | He6 epaofK I 





,T U !■:£! 

l. i ru K.n 


HSLElST 


L 


Select and delete 

| After a few seconds, this control panel 
opens. The main window shows the file types that 
can be safely deleted. Select the items you want to 
delete - such as Temporary Files - and click ‘QIC 
After a few minutes, the space is free to use. 



paikemet.com jclivex/index.^Jltml*) -Pievimwe^ 

fits edit Ytm 

Insert Modify Text Commands ate Wtrj 

■0t mm 

image rtrl+Alt+I 

Or. 

-Yf l Jiff* II rKfH 

Interactive Images ► 

Media 1 

*1 Eg 


Table Orf+Ak+T 

Layer 

Frames ► 



Form 

Form Objects fr 

__ J M !_ 


&\ Kite 1 

ul it. | c w ih a. 

"a '-U 



94 P0K^Kn£4 


, • n] K, ■ Y; iwtB yf ndi 0 j; 

•'CilS- 


■ K • t 



r ^ Click inside the first cell in the table and 
then select the Image 1 command in the Insert 
menu and select the left side of the banner. Now 
click in the second cell and In sell the right half of 
the banner. 


Important zeros 

F ” Both images should sit side-by-side with no 
gap. It's important the Cell Spacing and Cell 
Padding parameters are set to 0. if not a padding 
and spacing effect of one pixel is assumed and 
creates a gap in the br owser display. 


n In the browser 

F ™ Pressing FI 2 in Dreamweaver previews the 
page in the browser. As you can see there is no 
gap between the two halves of the image, I have 
used the default settings for image and cell 
alignment for this demo. 
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Q&A 

Web site building 


r 



JAMES SEABRIGHT ANSWERS 
YOUR WEB SITE BUILDING 
QUERIES. EMAIL HIM ON 
JAMES@PARAGON.CO.UK 


/ - please enable javascript 
V--V CONTINUE TO SHOP? 


0 * 



Beware the script spoilers 

O l’ve heard that it is becoming quite 

common for people to disable JavaScript 
in their Web browsers, I can understand the 
security concerns, especially in Internet 
Explorer, but are there any other particular 
reasons why people turn off JavaScript? IVe 
always seen it as a useful fool and have created 
many Web pages thal rely on it. 

Jo Bruce 

O There is fio security rationale for 
disabling JavaScript, even If you’re 
using one of the vulnerable versions of 
Internet Explorer, It's more annoying than 
dangerous - pop-up windows, scrolling text 
in the status bar, and bad animations are just 
three of the aII-too-common uses of scripting 
that give It a bad name. So, for many people, 
the easy way out of a frustrating browsing 
experience is to turn off scripting. There is 
also a significant minority of people accessing 
the Web using browsers that don't support 
scripting at all. 

As a result, your site should be designed to 
cope with a completely script-free user. This 
can be tricky, and may well involve making 
design compromises in the name of 
accessibility. The reader's tip on this page is a 
good example of how to provide scripted add¬ 


ons to a page that don’t detract from the 
script-disabled browser's experience. 

Many other popular applications of 
JavaScript can be slightly altered to achieve 
this effect. For example, the pull-down links 
menu that we’ve run tutorials on in past 
issues can be backed up with a simple CGI 
script to make sure that script-phobics can 
still navigate your site. Sometimes it won't be 
possible to provide a simple solution, in which 
case you should resort to providing different 
or additional HTML code between a <noscrrpt> 
and </noscript> tag. This will only be visible 
to browsers without browser support. 

Unwelcoming guestbooks 

□ I've tried a variety of free guestbook 
services on my site* but have always 
found them to be either packed with advertising 
or lacking in customisable features (sometimes 
both), Can you recommend a guestbook 
service which will serve me better? 

Unfortunately I don't have a Web host that 
allows CGI access, so I have lo use an external 
Web-based offering. 

Ted Fischer 

I continue to use the www.server.com 
guestbook on my site 
(www.famessea bright com)* which was 


created for a tutorial in issue 53. Although 
this service does involve a banner 
advertisement at the top of the page, it is 
quite customisable and generally reliable. 
However* when time permits I might be 
tempted to stray in the direction of 
www.sigumyguestbiM)k.coivi. It’s an ad-free 
zone, apart from a text-only credit to the 
service itself, and allows full editing of the 
HTML that makes up the guestbook page. 


Sign my guestbook com 

lift yen ivluJ .i ,1. mu gair.rliii,iL.^ t Icic i|,?* ■, 1 u 1 [ '. *ii.i mu 
'•'IIS 11 1 u i I: I •< li. 1 1- 1 t l3w m Var rl, j ;ni gfi iki, .11 ill.- 

W fll k'l'k 7" Imllltl , J('. 11L i ' ■■-.niL’Ll', nltl yk 4 ■ 

n nice Ml % IMStbdffk Olk a J <Ei *hk tttvrr. i,.i Vvu £ in 
■*fe*i|!ii tv twfc Iiobiiu i 4U W«H. IHUft, IK' lust , jnlir si 
Hm nwslfrwtL 

i f y.vu'.l lilsr VMI t4 n kiJ out S{. A Q. k^lIi Ktiaf ™ 


Retro 70s graphics and 3 highly customisable guestbook cun 
happily live together, as pi oven by www,signmygiicstbookrCOfft 


Readers' tips 


Keep the visitors keen 

Some of my site's pages involve 
complicated tables that can take a while to 
download and be displayed in the Web 
browser. I’ve put together some JavaScript 
code that displays a ‘Please waif message 
while the loading is in progress. Seen it 
before, I hear you cry? Well, my version is a 
bit different* because it avoids a permanent 
Tlease wait' message appearing in script- 
disabled browsers. This can be put to work 
by simply replace the existing 
</headxbody> tags in a Web page with the 
code shown below, 

tiond Canty 

Cscript- 1anqunge="javascript" > 

< 1 - 

iunction hideinessage( ) -f 
i £ ( do □ ume 11 1. getE 1 emt^ ntById) { 
document. getE 1 omen t-.Ry Id ( * message * 
),Style.visibility = 'hidden'; 

} 

else { 

if (document,layers) { 
document.message.visibility - 
'hidden r ; 

} 

else { 

document.all.message.style.visibi 
iity - 'hidden'; 

} 

> 

} 

//-> 

</script> 

<7head> 

<body onload="hidemessage ( }; lp > 
<div id - "message" 

Btyle= ,r position: absolute; top: 
i£Opx; lefts ISApx; visibility: 
visible; ''Xscript^docimnent.write( '<h 
3>F&ge loading, please wait a 
moment., .) < / a a r iptx / d i v> 
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Web site building . 


The icing on the cake 

I have a problem with my recently 
constructed Web site, 
www.cakeswithstyle.co.uk. Some of my friends 
who arc on AOL can gel Ihe sile bullhe 
pictures do not appear. I constructed the Web 
site using Microsoft Word 2000 and have tested 
the pages using Explorer and Netscape 
bf owseis. Is there something about AOL that 
causes tiie problem? 

Mike Village 

n The problem relates to your page - I'm 
afraid you can 1 ! blame the AOL 
browser at all. Word 2000 creates Web pages 
using a rather bad implementation of XML, 
which is a fairly new way of coding Web 
pages. XML draws on HTML but it comes 
with its own very strict coding rules. Aware 
that many browsers still don't support XML, 
Word also tries to keep HTML browsers 
happy, with the result that the Web pages it 
creates don't really comply with any standard 
at all 

Your AOL-using friends are probably 
running slightly outdated versions of the 
software, which Isn't tolerant of bad XML (or 
might not understand it at all). You could try 
running the pages Ihrough the HTML Tidy 
program, which Is available for download 
from http;//per$o.wanadoo.fr/ablavfer/ 

Tidy GUI Ultimately, my advice is to use a 
better Web building package, such as the 
shareware offerings that feature on our cover 
CO each issue. 




Building kv&j pages with Word 2000 is a bad idea, because it 
uses a rather strange coding language of its own that is likeiy to 
upset certain Web browsers 


TidyGUI 

A Free Windows GUI Version of HTML Tidy 



Aufharr Andr? fiSmrifr 


Tidy up errant Web pages with the help o f this vserfnendty 
version of die HTML Tidy package, available at 
http/Zperso. wanadoo.fr/abtavier/TiifyiptJt 


Disappearing graphics 

O The graphics on my Web sile are causing 
lots of problems! When I place them in 
the HTML code and check the site by loading it 
into my Weh browser from the hard drive, they 
appear without any problems. But when the 
page goes online they all just appear as white 
boxes with a red cross. Why? 

Oanfei Wicks 

The most likely explanation is that you 
have got the Image file names slightly 
wrong in your HTML code. You need to 
remember that most Web servers use an 
operating system that has case sensitive file 
names, meaning that IMAGE.JPG and 
image.jpg could actually be two different files. 

Alternatively! it may be that you used very 
long names for the files, which have been 
shortened when they were sent to the Web 
server. Try and sUck to short file names 
without spaces, that have standard three 
letter extensions (such as .jpg and .gif). 

One final potential problem Is that the 
HTML source refers to the image file names 
using tfieir full path description on your hard 
disk, such as <img sro= C:\My Weh 
page\images\me.jpgThis should be 
changed to <img src= "images/me.jpg ">, 
remembering to use forward instead of 
backward slashes. If the image is in the same 
directory as the HTML hie, then remove the 
'images/' part of the tag. If this continues to 
cause problems for you, it might be a good 
idea to use a software package that helps you 
make image tags, while also retaining 
manual control over the page - check out our 
cover CD or go to www.dowiiload.com and 
click the 'HTML Editors' link. 

Aiming for alignment 

jgTjjl How can I get more than one picture on 
P ^ the same line in a Web page? When I try 
to do this the pictures always end up separated 
onto different lines. 

Wendy Waiker 

It sounds like either you or your Web 
editing package has been putting 
inappropriate ALIGN properties in the IMG 
tag. The different values of the ALIGN 
property can be confusing; it’s easiest to 
think of them in terms of how the image is 
positioned in relation to nearby text or 
images. So, an ALIGN property of LEFT will 
make the image appear to the left of 
whatever comes next in the HTML code, 
whether it be text, another image, or a table. 
Things get complicated if images near each 
other each have their own ALIGN property, 
and the best way to get the layout you want 
is to experiment with different options. The 
most useful way of lining up images together "7 




Readers' sites 


Make your site immortal - send the 

URL to james@paragon.co.uk 

Sasha Obad 

URL: www.canucks.ca 
Creator: Sasha Obad 

Comment: Sites that showcase photography 
seem Lo be springing up all over the place, 
as more camera fans Lum to digital methods 
for storing 
and editing 
their art. 

Sasha’s site 
docs a 
great job of 
organising 
what makes 
a quite 

extensive collection of images into a 
categorised gallery with thumbnails. A little 
more text would be welcome, to inform the 
reader about the locations and people 
shown in these images. 

Los Bukis 

URL : www, homestead. com/losbukis / 
fites/englisKhtm! 

Creator: Rolando Res end ti 
Comment: This mufti media offering lei Is you 
everything you could possibly want lo know 
about this Mexican pop group. Its creator, 
Rolando Resendez, has done a great job of 
providing a 
comprehensive 
fan site, with 
streaming 
audio and 
some good- 
looking images 

too. A snappier Web address would be a 
welcome improvement. 




Vic Harris Snooker League 

URL: www.vhsl.net 
Creator: Chris Hicks 

Comment: Chris’ site for this busy snooker 
league has a great feeling of community 
about it, with the latest scores and pictures 
being i egulady added to the pages. Some 
pages are a 


little confusing 
In the way that 
they present 
information, 
but the site 
itself is 



organised well, with simple bul effective 
navigation elements. 
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^ Is to set all their ALIGN properties to 
MIDDLE, and then to include a paragraph 
break after ail the images to make sure other 
items don't stray onto their territory. 

Of course, ALIGN i$ not an official part of 
the HTML specification, because we should 
really specify our alignment settings using 
style sheet methods instead. Still, the WWW 
Consortium recognise that many people do 
use the ALIGN properly, and you find out 
more about it at 

www.w3.org/TR/html4/struct/objects.hlml. 
Here's the code that makes the screenshot 
shown below: 

<pXimg Hrc="picl. jpg" alt- 11 Head 
Shot" width="103" heighL-"150" 
hapace= M 0 11 vspace- 11 5" align =il middle M > 
<img src="pic2,jpg" alt ="Mask Face- 
off width**"100" beight='86 lh hipac»« l, 0" 
vepace-"5 Ir align="middle"> 

img src= ,l picl- jpg'' alt="Sly glance" 
width-"102" height-"150" h3pace="0" 
vspace=" 5 " align-"middle"><Yp> 


Hark, what wonder fully aligned photos: 



The MIDDLE value of the At IGN tag is a g/eat way of liuif ]g up 
photos together, especially if they re of different heights. 


Where's my GIF? 

O I am having problems with some of my 
animation that keeps on disappearing. 
When I open one of my animated GIFs in Paint 


Shop Pro it does not display the different 
frames of the animation, just the first one. Is 
there any way that I can edit it? The graphic was 
downloaded from a free site, so I didn't actually 
create it in the first place, 

Mark Lewis 



Animated GIFs aside, the free sottware available front 
www.lrhnVlew.com is also very useful for more general image 
editing and conversion purposes 


Paint Shop Pro itself doesn't support 
animated GIFs, although as you point 
out rt is possible to load them and only view 
the first frame. The reason behind this lack of 
functionality is that the Animation Shop 
package has a range of excellent features for 
handling animated GIFs, and ft has been 
bundled with recent versions of the Paint 
Shop Pro package. If you didn't get 
Animation Shop with your copy, it can easily 
be bought and downloaded from 
www.jasc.com. 

If you want to avoid spending money, take 
a look at freeware packages like Irfan View, 
available for download from 
www.irfanview.com. 



Drop me down with a feather 


Q l'd like to use a drop-down menu on 
my site for navigation, but 1 really 
don’t want it to rely entirely on JavaScript, 
To make matters even worse, I can t run 
scripts on the Web server where the pages 
are hosted, and don't really want to 
relocate. Is there any way out of this rather 
tricky problem? 

Jeff Smith 

n it is possible to meet your rather 
extensive demands! Basically you 
need to create the drop-down menu with 
JavaScript and then add on a link so that 
users without scripting will see a button 
that they can dick to redirect them to the 
chosen page. This button will actually 
access a remotely hosted CGI service, to 
get around the limitations imposed by 
your current Web host 


<form> 

<sdect nome="uri" onChangje^ 11 linkerfthis) 1 ^ 

<optbn value "hitp://nny&ite. com/index.htmI' ’>Site 
lndex</optioi i> 

^option value=" http://mysite ,com/pg2 .htmf">$econd 
page</optbn> 

<option valued' http://nriyste.coni/pg3 .html' '>Tliird 
page</oplion> 

</sdect> 

</form> 


Create the menu 

The code above is the basic foundation for the 
menu. Everything between <form> arid </foun> 
creates a drop-down menu containing three items. 
The SELECT tag contains an onChange property that 
will call the 'linker' script we'll create in step two. 



Seeking speed and space 

O lVe transferred a few home video dips 
from my camcorder onto my PC and 
would like to put them on my home page for 
people to admire from afar. Alas, the free 
provider I use doesn't allow enough storage 
space for videos, and what there is space for 
ter id s to do wi il oad qu ite unevenly useless for 
streaming video. Can you recommend any 
hosts that would better suit my needs, without 
shelling out any cash? 

Jane Webster 

ipp Screen Blast sounds like Just the 
WLf: provider you're after - it's a new 
service from Sony, which actively encourages 
people to upload video and audio material to 
the generous 50Mb space allocation. This is 
presumably part of an attempt to sell more of 
its digital video products! There’s quite a lot 
of help available on the site, so I look 
forward lo receiving your multi media home 



Readers with rut interest in video-packed home pages may also 
like to visit www.scneenbtsstcom to check out the other content 
available there - although it can only be fully appreciated if 
you’re lucky enough to have a broadband connection 


<script language="Javascripf > 

<!- 

function linkerfwhichmenu) ( 
var URL = 

whichmenu .optionsi whichmenu, selectedindex] valuer 
top location href - URL; 

} 

//-> 

</script> 


B1 Add the JavaScript 

L ... i The snippet of code here should be placed 
before the </head> tag of your page. It contains the 
JavaScript that does the visible work of the drop-down 
menu. The VALUE property of the selected drop-down 
menu item is used to redirect the browser. 
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page URL as a submission for the readers' 
sites column before too long, just go easy on 
those poor modem users and be sure to 
provide streams that work over 56k 
connections, or you may end up getting the 
Design Doctor treatment instead... 

The first steps 

H I would like to know if there are any tips 
you could give on starting up a Web site? 
i am very new in the field and would like to get 
as much information about what to expect 
before I start making my site. 

Bryony Warwick 

In simple terms, there are three 
different methods available to people 
wanting to make a Web site. The original but 
probably least popular way is to manually 
create the HTML code. HyperText Markup 
Language (HTML) involves a system of 'tags' 
that tel! the Web browser to display text and 
graphics in the size and position that you 





Co straight to tlw quality job Itstlugs 


Nh C oik flu r«r dunA tf Match 4. Wli 


Goodies to Go! 


joe Bums has been running an excellent HTML tutorial site at 
www.htnrig writer ,com for many years, and it continues tu go 
from strength to strength 


want. You can find out more about HTML 
code from our regular tutorials, or have a 
look at some of the Web sites on offer. A 
good one is www.htmlgoodies.com. 

The most popular route involves using so- 
called WYSIWYG (What You See Is What You 
Get) Web site creation programs, which are 
like word processors or desktop publishers 
for the Web. They make it very simple and 
are normally quite easy to use, although you 
will have to spend a fair amount of money if 
you want to create sophisticated sites with 
special effects. You'll find a selection of these 
on our cover CD each issue. 



Adobe's GoLtvc software has long been a popular choke as a 
WYSIWYG Web creation package, rod out about the new vtrsson 
six at www.adobe.com/goitve 

The third method Involves creating a site 
through another site. This is much more 
restricted than either of Ihe other methods, 
and is normally based on quite limited 
templates. But the technology is getting more 
sophisticated all the time, as shown by sites 
like www.zy.com and www.homestead.com, 
which will even help you create customised 
graphics for your page. 
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Sign up for YourCGI 

I Go to www.youregixom, register and then go 
the J-Box script setup page. You will be asked to 
specify the links you want - don't do this, just dick 
the button at the bottom and you'll then get some 
code. Copy and paste this into a blank text file. 


m 

‘■St; 


✓ Site Index 
Secant! page 


Third page 


"I® 


fw Merge the two 

L__J Copy the <fonn> lag the YourCGt code, and 
paste it in to replace the existing one created in step 
two. Then enter this code just before the </fornP tag; 
<noscriptxinput type="$UBMIT" 
v3lue= 1, Go!”x/noscript>. Save the page. 


Design Doctor 



British Association for 
Modern Mosaic 

Creator: Allan Punton 
URL: www.bamm.org.uk 

THIS IS A popular resource with a well 
developed network of pages, but the Design 
Doctor reckons a slightly reorganised site 
would better serve Allan and his mosatc- 
loveis association. The Doctor is very keen 
on the members' pages section, which docs a 
great job of showcasing some talented mosaic 
artists, with many of the mini-sites using Flash 
and other techniques to good effect. 

The frameset waltz 

Although I don't subscribe to the anti-frames 
view, which is prevalent amongst many Web 
designers, the way they Ye used on this site 
is rather self-defeating. Almost every link 
causes the reloading of the whole frameset, 
which rather destroys the point of br eaking 
the browser window up into multiple 
independent panes. It is also confusing that 
different sections of the site have quite 
different navigational designs. 

Too many dicks make for 
heavy work 

Rethinking the site sections would avoid the 
annoying need to dick several links prior to 
reaching the information you're after. 1 he 
main navigation bar in the top frame is quite 
a bad design, as the user has to click on the 
small white square by the category name. 
Getting fid of this in favour of a better 
graphic or a set of more detailed text links 
would be a great improvement. 

The news at when 

It s refreshing to see a site providing details 
of new additions on the front page, although 
it would be helpful to provide the publication 
dates of changes so that regular visitois 
know which items have come online since 
their last visit. This could happen as part of 
a wider reworking of the front page to 
include more information about the site's 
different sections. 
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POWERFUL YET SIMPLE 
INTERNET SOLUTIONS 


w Manage your 
accounts using our 
highly acclaimed 
control panel! * 


1 
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Europe's Leading Domain Registrar 1 
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Simply Hosting 

Quality Hosting & E-mail Accounts 


Simply Servers 


simplynames www.slmplynames.com 

Zone One, Malvern Hills Science Park, Malvern, WR14 3SZ UK Tel: +44 (0)1684 893020 e-mail: sales@simplvnames.com 
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THE ESSENTIAL GUIDE 
TO ALL THE LATEST NEW 
INTERNET HARDWARE 
AND SOFTWARE 



On test this issue... 


Welcome... 


Apple iMac 

Apple's new computer will win every award 
going for Industrial design* but how does It 
shape up as a PC? Find out on page 136 


Flash MX 

Macromedia’s latest version of Flash promises to be 
the best yet. Discover if this Web design killer app 
can live up to the hype on page 130 


whether this strange looking device 
could lead to 8 shift in the Home 
computer market. 

Elsewhere we've got an in-depth 
test of the latest version of Flash - 
Flash MX - where you can find out 
if the program really is what Web 
designers and developers have been 
waiting for. We also take a look at 
the revolutionary new Pogo and cast 
a critical eye over Virtual PC. 

James Thornton, Staff Writer 


Fix-It Utilities 4.0 

We test the latest sd of 
troubleshooting utilities for 
pe rfo rmance and va lue * 3 2 

Music Maker 7 

Discover whether this nifty 
music production application 
can make you a chart star 132 

Virtual PC 

Performance is vital for a 

software PC, find out how 

this Connectix product fares 133 

Imation Flash Co! 

Kiss memory card 

incompatibility problems 

gpod bye with thl s gadget 136 

PlexWriter 40/12/40A 

It’s one of the speediest CD- 

writers on the market, we 

put it through its paces 136 


Pogo 

The next generation PDA is 
here, but is the Pogo any 
good? We investigate 137 

Fuji @Xia IX-10 

Can Fuji's budget digicam 
provide enough features to 
win us over? 137 


Our reviewing system 

Look our for the Best Buy’ logo. This 
cherished accolade is only awarded 
to the best products each month 


EHintemet 


BESTBUY 


APPLE MAY HAVE 
invented the home 
computer, but In 
the last decade the 
firm has lost large 
drunks of the PC 
market to its 
Windows cousins. 
This Issue we managed to get our hands 
on the firm's latest offering - the 
stunning new iMac - join us as we put 
this testament lo the values of product 
design through its paces and find out 
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Software spotlight 


w 


Macromedia 
Flash MX 


GHBnternet 


THE LATEST VERSION OF FLASH 
PROMISES AN EXCITING RANGE 
OF MULTIMEDIA DESIGN AND 
INTERNET POSSIBILITIES. WE 
GOT ROB CLYMO TO EXAMINE 


LATEST BABY 



MACROMEDIA’S 

S oftware giant 

Macromedia clearly had 
a long-term plan drawn 
up when it began 
developing Flash, the 
vector-based drawing program that 
allows you to create interactive Web 
sites with small file sizes. The impact 
this program has had on the Web is 
impressive to say the least. Indeed, 
the Flash player; which has Lo be 
installed on someone's computer in 
or der for them to view Flash files, 
now occupies well in excess of 95 
per cent of all computers and it's 
only a matter of time befor e every 
machine will support 
format. The concept 
behind Hash is really 
quite simple; to be 
able to create action- 
packed files, or 
"movies 1 as they're 
called within the 
program, enable 
Interactivity and enhance the style 
of Web sites all in the space of a 
very small file. The ingenuity behind 
the program, however, needs a lot 
more nous. 

Smart movies 

It has to be said that earlier 
incarnations of Flash were a tad 
irritating to use, had more than a 
few idiosyncrasies and, if you had 
no design flair, would produce 


results that were embarrassing 
rather than awe-inspiring. The 
program has come a long way. The 
most notable step forward was 
between versions 4 and 5, The latter 
release was much easier to use, had 
a wider array of powerful tools and 
operated in a much more stable 
manner. Earlier versions were 
clunky, prone to bugs and offered 
unpredictable results, whatever the 
platform you were using. Version 5 
did much to silence the critics but 
it still wasn't quite there. Oh sure, if 
you were some kid just out of 
college chances are you couid 


program an action script into your 
movie in seconds. For the rest of us 
it required hours of blood, sweat 
and tears. Even then you weren't 
guaranteed success. 

Work in harmony 

Thanks to the smart cookies at 
Macromedia, these gripes have been 
fully addressed for the launch of 
Flash MX t which also marks the 
dawn of a new age for the US 
software firm. The company has 


plans to expand the MX trademark 
across its range of products in the 
future and there are already 
mutlerings of some incredibly 
exciting new developments for the 
Dreamweaver Web authoring tool. 
Not only that, but the division 
between software programs is 
destined to hecome even narrower, 
so users will be able to work in 
closer harmony between 
Macromedia's software packages. 
Where once, designing a Web site 
used to be a case of ploughing from 
one application to another while 
draining every last ounce of energy 
from your computers RAM, we’re 
thankfully getting to the stage where 
the process is much more 
streamlined and, dare we say it, fun. 

One of the most immediately 
pleasing things about Flash MX is 


that it's easier to use. Macromedia 
spent a lot of time asking its 
customers what they thought 
needed to be improved in Flash, and 
as a result has managed a canny 
compromise between user- 
friendliness and sheer, 
unadulterated technical power. Tasks 
that would have taken ages in Flash 
5 and earlier can now be 
accomplished with straightforward 
drag and drop simplicity. No more 
dawdling through mind-numbingly 
boring action scripts just to make 
a button work - Flash MX figures 
it all out for you. And when it 
doesn’t, It’ll make a few handy 
suggestions instead. 

Revised interface 

Long-term Flash aficionados will 
notice much that is familiar about 


this file 


'FLUSH MX MURKS THE DHWN OF 
n NEW RBE FOR MBGROMEDIH 
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Flash MX 


the program. Indeed, some 
elements of older versions have 
been reintroduced or reworked to 
fit back into the interface. 

A perfect example of this is the 
Timeline - which worked fine until 
Macro media fiddled with it. Possibly 
realising that if something isn’t 
broken it shouldn’t be fixed, it’s now 
gone back to basics. But even it you 
are familiar with Hash, launching the 
program is also a revelation. The 
interface now sports a much more 
logical layout. Tools that once hid 
away in the program's dark recesses 
are now in your face and ready to 
be used. This was an unfortunate 
feature of earlier versions here 
was a program that could do so 
much, bur only if yon knew where 
to look. Thanks to the revamp, toot 


palettes sit cleanly on your screen 
waiting for you to use them. 

Easy does it 

This glorious restyling resides 
alongside a dazzling array of new 
tools and it's immediately apparent 
that Macromedia has designed a 
program that will appeal to a vast 
market. Designers can design, 
programmers can program and the 
rest of us can, well, have a hell of a 
lot of fun. You can now incorporate 
video and audio files within Flash MX 
with the minimum of fuss. The Action 
Scripting has been turned from a fine 
art to simplicity itself and a 
completely rewritten debugging 
facility now ensures that your movies 
will not only he published correctly - 
they’ll work too. Not only that they’ll 


work just as you’d planned them to, 
so thenell be no more embarrassing 
Web site unveiling ceremonies to 
worry about. 

The overall picture 

Comparing Flash MX Lo older 
versions Is hardly worthwhile. What 
we have here is a much improved 
piece of software. Its ease of use and 
new features means it will appeal to a 
very broad market. Those irritating 
bugs of old have all but been 
removed and the raft of new tools 
makes design and more technical 
aspects far more accessible. The help 
provided for templates and the like is 
also a revelation. What's more, the 
end result is so seamlessly added to 
a site that Flash movies look set to 
become an even bigger part of the 


Web construction process. Okay, so 
it's not particularly cheap, but then, 
you are getting a program that will 
revolutionise how sites look. For that 
alone, buying Flash MX would be 
money well spent. 


The verdict 


Software; Macromedia Ftash MX 
Price: £369,00/£199.00 tui upydtlts 
Tel: m/fi 

URL: www.iimmnediii.-uuin 


features: 

Ease of use: ★★★★★ 

Value for money: ★ ★ it ★ * 

Overall: 

1 / Superior easy to use interface 


* A bit pricey for the amateur user 


Hot new features of Flash MX revealed 



Movie-making magic 

As most computers can play Flash 
movies, it makes sense that Macromedia has 
focused on making the Flash SWF file format as 
appealing as possible, You can create a great- 
looking movie in moments. 


Edit View Insert Modify Text Control Wndow 


B1 Tutorials and templates 

B9 Earlier versions of Flash proved a bit of a 
headache when it came to helping the novice 
user Now, though. it f s loaded with of features 
that will appeal to the total beginner. The built-in 
tutorials and templates are bound to be a hit. 
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Flash movies opens up all mannerof new 
possibilities. Incorporating these files during the 
construction process means you will end up with 
a final product that looks very professional. 


effort designing an interface for disabled users. 
Flesh MX comes with enough tools to produce 
movies that allow disabled users to interact with 
Web sites. This is a great step forwar d. 



Tn==r 
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Action Script assistance 

Action Scripts have always been 
Important in creating an interactive Web site. 
Unfortunately, they were always a nightmare to 
use. The latest version of Flash fixes this and 
you'll be adding interactivity in minutes. 




etsh 


/ 


; >5 ■■ 

00 


1 Audio and video support 

1 Adding audio and video elements to your 

5 

Disabled users 

Macromedia has spent a lot of time and 

□ 


Multi-lingual support 

Macromedia has now developed support 
for lots of languages. This means that you can 
now design for any area of the world, all from 
within the space of this clever piece of software. 
An obvious boon to business users. 


ISSUE 66 f PRACTICAL INTERNET | 131 















































































Reviews 

Software spotlight 


w 


A revised Timeline means that 
the organisation of complex 
iriuYius is much more 
controllable than in previous 
versions of the software 


Flash MX makes mixing arid 
matching of colour a very 
straightforward process. You can 
[incite totally new swatches from 
the same palette 

X J 
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¥ Components 


The 
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impi [ivetl Library helps you 
keep a track of the files 
contained within your Flash 
and makes file 
management much easier 
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The Invaluable Property 
Inspector offers pinpoint 
management of settings for both 
Louis and objects which cleans 
up the interface yet further 


Collapsible, dockable 
tool |lands ran ihjw 
be managed with 
ease, by grouping, 
collapsing or 
expanding as needed 


The tool panel now boasts some 
excellent extra features, allowing 
much more flexible design 
possibilities along with a host of 
new and improved tools 


Creating Action Scripts in Flash MX 


ONE Of THE greatest 
improvements in Flash MX is 
the fact that the Action Script 
process is much easier to 
understand. Adding Actions to 
movies in older versions of 
Flash was well known for being 
a little painful. Indeed, some of 
the work involved in getting a 
movie to do even simple tasks 
took rather too long. With Flash 
MX, however, the emphasis is 
clearly on simplicity, and 
creating something like a scroll 
bar is now pretty much a case 
of drag and drop, then adjusting 
the Action Script settings to get 
it operating just how you'd like. 
This in itself makes the program 
much more appealing and also 


puts the chance of 
creating advanced 
movie tricks within 
the reach of even the 
most inexperienced 
of designers. It's also 
a great example of 
the program s 
improved interface. 
Everything is tailored 
to being more logical 
and simplistic, plus 
the end results can 
be accomplished in a 
fraction of the time. 


Using the revamped Actions 
panel means that creating page 
components like scroll bars can 
he. achieveif with just a few 
dicks of your mouse 
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Flash MX , 


Flash's Quick Start templates 

DISCOVER HOW QUICK AND EASY IT IS TO CREATE A 
NEW MOVIE USING THE QUICK START TEMPLATES IN 
FLASH MX 


FLASH MX ENSURES that anyone can create a 
movie whatever skill level they possess. I hanks 
to the new Quick Start Template system, youII 
be up and running in no time at all with no real 
need for any design flair or technical 
knowledge. In addition, you’ll also be able to 
keep components that you’ve designed 
previously, store them in the Library and then 
add them to other movies as and when you 
need them. This cuts out the need to repeat 
those repetitive jobs that take all the enjoyment 
out of designing a Flash movie. The whole 


package is geared towards a more streamlined 
workflow and making what was once a tedious 
construction process into a fun job. Even better 
still is the fact that you can import woik from 
other Flash movies into your own creation. Tilts 
means that if you have a movie with really 
valuable content, or perhaps very complex 
artwork, you can simply add it to your new 
creation by importing the Library as a whole. 
Add to that the fact that Flash MX has made 
provision for users with disabilities and you 
have a package with much to offer. 



Movie templates 

Flash MX offers lots of exciting possibilities 
when it comes to designing a new movie. You get a 
selection of ready-made templates - just edit or 
impost additional elements to place in the movie. Go 
to the File' menu and select ’New from template’. 




n Pick a template 

BB There are options available to suit all design 
needs, so you don’t have to spend ages setting up 
your movie. Simply select from Blank, Ads, 
Broadcast, Menus, Mobile Devices, 
PhotoSlideShow, Presentation or Quiz. 


VI Edit the template 

HB Using the template systems means you 
have very little extra work to do. Then again, it also 
forms a perfect basis from which you can create a 
unique masterpiece. Drop In new photos or add 
extra vector ai L all in the space of a few minutes. 


Save your document 

Go to the Tile’ menu and choose Save As' 
to make a copy of the template fib but keep the 
original for your next design job. It’s possible to 
keep using the templates system over and over 
again, although you can always start from scratch. 



n Customise the document 

KB Designing a new movie with a completely 
blank canvas is now much easier, tire improved 
tool set gives much more drawing and painting 
power at your fingertips. Some of the new tools 
make creating a great-looking movie child’s play. 



Check the movie 

Of course, the other Important part of the 
creation process is checking that all of your movie 
components work. This is also easy in Hash MX, 
which gives a warts and all run through of just how 
your finished movie will look to others. 



n Get it online 

HB Once you've finished your movie, you have 
to publish it. This is much the same as in previous 
versions of the program, although the settings are 
much easier to understand. The end result is 
bound to leave you feeling pleased with yourself! 
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Fix-It Utilities 4.0 

WAVE GOODBYE TO ALL OF YOUR PC PROBLEMS WITH THIS 
CHEAP DIAGNOSTIC SUITE 


WHEN VOUR PC works, it's a thing 
of beauty. During the frequent 
spells when it goes wrong, however, 
the humble PC becomes the most 
irritating object of hate in the whole 
world. For the majority of usoi^, 
managing to pinpoint exactly what 
has gone wrong is difficult enough, 
without even attempting to start 
fixing the problem. 

This is the reason why diagnostic 
suites like Fix-It exist. Shove it on 
your system, and it'll start to weave 
a strange magic spell to ensure that 
your faltering hard drive kicks back 
into life. 

Operating Fix-It is nice and 
simple, a fact that belies the 
immense number of features 
contained within the beginner- 
friendly interlace. In fact, you'll get 
your hands on a staggering 32 
different features here, and that 


doesn't even take into account the 
overwhelming range of settings and 
options at your disposal, What 3 s 
more, it's all accessible from the 
sparse main menu. 

The Fix Wizards' section allows 
you to access most of the functions 
via easy to follow step by step 
wizards. Split into four areas, this 
section basically allows you to 
speed up your hard drive* fix 
system problems, and clean up 
your hard drive. If choosing 
between these causes you grief* 
you might be advised to choose the 
'All In-One' option, which does all 
the above. 

Easy undo 

For the more experienced user, 
there are disk restorer functions 
and some file undeleters to save 
you fr om hours and hours of 


hassle. The "System Diagnostics' 
section really has to be seen to 
be believed* with an astonishing 
range of troubleshooting tools at 
your disposal. 

Easily the most impressive 
element of Fix-It, though, is the 
fantastic SMARTDefender tool. So, 
you think you've got a handle on 
your PC* and you perform 
diagnostic checks every month or 
so just to make sure it doesn't all go 
up in smoke? Well, 

SMARTDefender will help even the 
most anally retentive of PC users. 
What it does* and this is why it is so 
impressive, is monitor your PC at all 
times. Even when everything looks 
hunky-dory, SMARTDefender looks 
into all the nooks and crannies* and 
warns you of imminent disaster. In 
practice, this should keep you safer 
than a man locked in a safe. ■ 



The verdict 


SulLwai^E Fix ll Utilities 
Price; £41.99 
Tel: &1372 744 422 
URL: www.uidiiick.cn.uk 


Features: ★★★★★ 

base <rf use: 

Value for money: ★ ’A ★ ★ + 

Overall: 


yf Coffiprelienstve suite uf useful 
utilities to keep your PC safe 

If Extensive uplkins are an invitation 
for unnecessary tinkering 


Music Maker 7 

EVER WANTED TO CREATE YOUR OWN MUSICAL MASTERPIECE AND 
TURN YOURSELF INTO A HITMAKER? LET MAGIX LEAD THE WAY... 


WHATEVER YOUR TASTE in music 
might be* from Eighties popsters 
Tight Fit to American metal darlings 
Lin kin Park, at some point everyone 
has dreamed about emulating their 
idols* and writing that killer tune. 

The problem is that most of us 
simply don't have the talent to bang 
out a song as impressive as Tight 
Fit s Fantasy island 
This is where packages like Music 
Maker 7 come in. Using a masterful 
drag and drop approach, you can 
quickly and easily build up your 
composition from a list of samples. 
Don't know how or where to get 
samples from? No need to worry* 
for Music Maker comes supplied 
with thousands of them. 

Once you've imported your 
individual samples, you can mix and 
match your tune. It really is a 
doddle to do, and takes about four 
minutes to master. This is just the 


tip of the iceberg as far as Music 
Maker is concerned, though. 

Aim high 

Unlike many sample-based music 
creation packages, Music Maker has 
some incredibly high-end features, 
too. The sound altering tools, 
usually only seen in professional 



Create your own musical opus with Music Maker 
7's powerful suite nf sound editing tools 


packages like Cubase, are 
incredible. Combining dazzling 
power with ease of use, they allow 
you to turn even the blandest of 
sounds into an aural landscape. 

Even after building up your track 
and fiddling about with each 
element Music Maker has yet more 
to offer you, A couple of mouse 
clicks and you can add all manner 
of visual effects to accompany your 
audio. While not on a par with 
current state of the ait pop videos, 
you can at least create some 
dazzling seventies style Top Of The 
Pops psychedelic effects. 

Unless you're some kind of 
musical scrooge, you're bound to 
hanker at some point for the ability 
to create your own magnum opus. 
Music Maker contains all you need 
to generate your own musical 
masterpiece, so there's no reason 
not to go for it. ■ 


PC CD-ROM 



The verdict 


Software: Music Maker 7 
Price r n %n 
Tef: 01923 495496 
URL: www.magfa.com 


Features; ★★★★★ 

Eaue of use! ★ ★ it ★ ★ 

Value for money: ★ ★ ★ ★ * 

Overall: 


yf Everything you need Id cnenle 
your own masterpiece 

M Advanced users will start to want 
more than what's on uiler 


134 I PRACITCAL IN 1'fcKNET I ISSUE 66 






























bargainHOST co 


.uK 


domain name 

or transfer. 


BargainHost.co.uk provides low cost UK webhosting and domain name registrations. 


BUDGET Account 35Mb only £12.95 pa 
BUDGET PRO Account 50Mb only £22.99 pa 
Budget Pro hosting includes: 

FREE Domain Name or Transfer 
UNLIMITED POP3 email accounts 
UNLIMITED email forwarding 
UNLIMITED auto responders 
Frontpage 2000 extensions 
PHP4 and MySQL database 
Password protected folders 
Full CGI-BIN and PERL Support 
Pre-installed CGI Scripts 
SSI {server side includes) 

NEW SSL enables secure site 
Control pane! 

Graphical visitor stats 
Logs and usage stats 
No adverts or popup banners 
24/7 FTP access 



4^ 

V 


i 


Budget hosting for £12.99 pa 
FREE co.uk or org.uk 
Domain Name included 
.com .ret .org £8 extra 
or FREE Domain Name 
Transfer (any tld) 

NEW! Window 2000 option 
_ _ No set-up fees _ 


I 


V 



No hidden charges 


www.bargainhost.co.uk 


Virtual PC 


NEED TO RUN DIFFERENT VERSIONS OF WINDOWS BUT CAN’T 
AFFORD MULTIPLE PCS? VIRTUAL PC COULD BE YOUR KNIGHT 
IN SHINING ARMOUR 


UPGRADING YOUR PC to a new 
Operating System is all well and 
good for most people, but there’s a 
significant minority who end up with 
all manner of software and 
hardware problems. There are also 
a fair few of you who need to have 
access to as many different 
Operating Systems as possible, but 
it’s a rare person who can justify 
buying five different PCs. 

Anyone whose job it is to test 
software, or judge compatibility 
issues, will always need to be ahle 
to call upon any version of 
Windows at will. Vidua I PC makes 
this all possible, and turns the 
whole process of managing multiple 
Operating Systems into a stroll in 
the park. 

The principle of Virtual PC is that 
you create a Virtual’ hard drive on 
your PC. which then hosts any 


other Operating System you choose 
to install. Whenever you decide to 
open up Virtual PC, you can then 
run this Windows emulation in a 
window on your desktop. In 
essence, this is exactly the same 
process as running any other 
program, with the advantage that 
you actually have a fully working 
secondary Operating System. 

Leave nothing out 

We are definitely talking about full 
versions of Windows here. You can 
be sure of this because, errn, you f re 
going to have to use your own 
Windows disk anyway. Unless you 
buy an f 0S Pack’ from Connects, 
the installation of a new OS in 
Virtual PC will be exactly the same 
as with any normal PC, 

In practice, Virtual PC manages to 
deliver multiple Windows heaven. 


Unfortunately, and this is 
the main drawback of 
the program, it's 
incredibly memory 
intensive. Despite the 
claims on the box, we 
wouldn’t recommend 
even trying Virtual PC 
unless yon have a hefty 
processor (around 1 GHz or above) 
and at least 256Mb of RAM. 

This memory munching is 
entirely understandable, though, 
considering you're asking your PC 
to run two different versions of 
Windows at the same time. And 
considering a RAM boost is much 
cheaper than buying loads of new 
PCs, you can't really complain. Mac 
owners should check out the Mac 
version for a genuine opportunity to 
kid people that you’ve got a fully 
working Windows PC. ■ 



The verdict 


Software: Virtual PC 
Price: £ 149 ex VAT 
Teh 020 £358 5857 
URL: www.connecUx.CGm 


Features; 

Ease of use; 
Value fur money: 
Overall: 


★ ★ * ★ A 


^ Excdlenl utility fur installing mure 
than one version of Windows 


X Requires huge amounts of system 
resources to run effectively 
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BEST BUY 


For the uninitiated, the inclusion 
of an 800MHz G4 processor might 
seem meagre. As Apple is prone to 
pointing out at regular intervals, 
however, the G4 processor 
operates some two to tour times 
faster than its Pentium counterpart. 
This is down to the Velocity 
Engine 1 : the main advantage of 
which is its ability to process data in 
128 bit chunks, instead of the 
standard 32 or 64 bit slices a PC 
can manage. And if talk of bits and 
chunks leaves you feeling queasy, 
oil you have to know is that the new 
iMac moves at a staggering speed, 
even during the most arduous tasks. 

This is most evident in the 
lighting fast boot up of OS X 
(version 10,1, actually). Well known 
for being the most processor- 
intensive OS around, this power- 
munching system usually causes 
even speedy Maes to struggle. Our 
crisp white iMac brought it to us in 
seconds, and performed even the 


APPLE’S NEW iMAC COMBINES 


DAZZLING LOOKS WITH AWESOME 


POWER, BUT CAN IT FINALLY BEAT 


THE BLAND PC INTO SUBMISSION? 


THOMAS WATSON FINDS OUT 


incher. This equates to a resolution 
of 1024x768, which may leave 
power users frustrated, but should 
suffice for the average punter. 

All of this is supplemented by the 
inclusion of a NVIDIA GeForce 2 
MX graphics card. This processor 
boasts 32Mb of video memory 
which, when combined with the 
ultra-crisp display, ensures that you 
don’t suffer from eyestrain. 

The model we tested featured top 
of the range specs, including the 
aptly named SuperOrive - a 
combination of both a CD RW and 
DVD R drive. This beast offers all 
the reading and writing capabilities 
you’ll ever need. Granted, the 
standard CD R speed only reaches 
a meagre 3x, but this negative is 
more than eclipsed by the bonus of 
a 2x DVD-R. To make sure that you 
can get the best out of the built in 
hardware, the iMac also comes 
equipped with iDVD 2, the latest 
Apple suite for DVD creation. 


W e review a lot of 
hardware at PL 
and our testing 
method is nearly 
always the same. 
The functionality of the product is at 
the forefront of our requirements, 
and any aesthetic qualities are 
classed as a bonus. 

This all went straight out of our 
third floor window when the new 
iMac arrived, though. It’s as feature- 
laden as you could want from a 
high-end home computer, but this 
doesn’t explain the hysteria that 
surrounded our desks as we pulled 
this marvel out of the box. 

Put simply, the iMac is 
astonishingly beautiful. In fact, as 
one of our colleagues commented, 
the latest incarnation of Apple's 
baby makes the old 
style iMacs look clunky 
and out-of-date. 

Everything about the 
new iMac yells sleek at 
you, from Lite smooth 
tilt of the screen to the 
lip-s macki n gly -go rgeou s 
glass speakers. The 
burst-football-shaped base unit 
lakes a bit of getting used to, but its 
mall white finish will soon enchant 
you. Incidentally, the base unit has 
a remarkably petite footprint of 


monitor with one finger, despite our 
utmost reservations, proved to be 
true. As well as smooth movement 
that would make a panther purr, the 
monitor also boasts a viewable area 
almost as large as a standard 17 


10.6 inches, which makes it one of 
the smallest desktop computers 
the market. 

Once you finally stop staring 
in awe at its beauty (and if took 
us a while), you car get round 
the business of putting the iMac 
through its paces. As if to add 
to the injuries already imposed 
the poor PC, the iMac performs 
a dream, and comes packed to the 
hilt with high-class hardware and 
snpert software. 


Smooth operator 

Propped on top of a chunky 
stainless steel neck, the 15-inch 
monitor can be moved, rotated and 
adjusted just about any way you 
want. Apple’s claims that you can 
shift the position and angle of the 


Apple 

iMac 
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Apple iMac 


The new iMac - what you get 

SuperDrive version 

800MHz G4 processor 
256Mb RAM 
60Gb hard drive 

NVIDIA GeForce2 MX graphics card 
Combined DVD R and CD RW 
Built-in 15’* TFT display 
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most memory-hungry tasks with 
aplomb. This is helped by the 
inclusion of 256Mb SDRAM as 
standard, expandable to 1 Gb. 

The supplied 6GGb hard drive 
isn't the biggest on the market, but 
it more than copes with everything 
that you can throw at it. Unless you 
have the biggest collection of MP3s 
in the wnrid, or you're developing a 
full scale DVD production studio, 
60Gb should be more than enough. 

Multimedia magic 

In addition to the latest version of 
the Mac OS, the high quality iMac 
comes equipped with a hefty 


Round the back... 


collection of pre-installed software. 
The multimedia enhancements to 
the iMac setup can be seen by the 
Inclusion of various audio visual 
packages. The excellent Nunes 2, 
iMovie 2 and DVD Player do pretty 
much as you might expect, with 
iTunes offering a nifty MP3 ripping 
facility to boot. 

In fact, iTunes demonstrates the 
immense speed of the iMac 
perfectly. A five-minute song, which 
would take even our speedy 
1.6GHz PC a minute and a half to 
rip to MP3, is converted perfectly in 
around 30 seconds by iTunes, 
Granted, it’s not the best 


benchmark test in the world, but it 
proves a point. 

As you should expect by now, 
the iMac houses all the ports you 
need for optimum computing. Two 
built-in FireWire slots provide you 
with instant access to incredibly 
quick file transfers, the likes of 
which PC users would have to buy 
an extra PCI card for. There's still 
plenty of room for slower, more 
cumbersome devices, thanks to the 
three USB slots. 

Despite all its functionality, the 
main lure of the iMac is still tied up 
with its looks. WeVe barely even 
mentioned the clear glass spheres 



that pump out sounds in the guise 
of Apple Pro speakers, or the 
luscious white keyboard and mouse 
set, but these are incredibly 
attractive objects which supplement 
the kit perfectly. The fact that the 
keyboard has all manner of 
multi media-specific keys almost 
pales into comparison with its cool 
white exterior. 

In short, this is the most eye¬ 
catching computer you can 
currently gel your hands on. The 
i cal bonus of this Mac, however, is 
the way that beauty is allied with 
immense power and speed. It might 
cost more than a similar spec PC, 
but would you put a boring beige 
PC in the middle of your living 
room to show off to guests? You 
would? Then you clearly need to 
get out more often. V 


Hie verdict 


Product: Apple iMnr 
Prices £1499.99 
Tel: 0800 039 1010 
URL: www.3pple.com/uk 


Features: 

Ease of use: 
Value for money: 


***** 

***** 

***** 

★★A** 


v' Looks stunning. Packed full of 
mighty features as well 


Will never usurp Bill Gales and 
his army of PC users 
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Imation FlashGo! 

FREE UP PRECIOUS SPACE ON YOUR MEMORY CARDS BY QUICKLY 
ZAPPING THEM TO YOUR COMPUTER WITH THIS USB DEVICE 


PERHAPS THE MOST annoying 
aspect of owning a digital camera or 
an MP3 player is the fact that no 
mater how good your equipment is, 
you're always going to be restricted 
by the amount of data you can cram 
onto your memory card. 

Of course, the obvious way 
around this is to regularly transfer 
stuff from your device onto your PC 
to free up space. However, this is 
easier said than done due to the 
fact that you always need the 
correct drivers installed on your 
machine, which can gel quite 
confusing, especially if you've got a 
sackful of digicams, PDAs and MP3 
players in your possession. Another 
hazard is the risk that your device 
and computer may not see eye to 
eye in the compatibility stakes. 

Enter the FlashGo!, a device that 
promises to ease all of your 


memory card woes. Tire card 
reader plugs straight into your USB 
port or via the cable that comes 
bundled with the device. There’s no 
tedious setting up process - we 
managed to get the thing hooked 
up in a matter of seconds. What’s 
more, we found that once the 
software has been installed, getting 
pictures from a standard 
CompactFlash card was like taking a 
great big lolly from a tiny infant. 

What a card 

It's not just CompactFlash junkies 
that can benefit from the flexibility 
of the FlashGo!, as the device 
comes bundled with three adapters 
allowing you to plug in Sony 
Memory Sticks, plus SmartMedia, 
SecureDigital and Multimedia Cards, 
This means that whatever breed of 
device you’re currently sporting, 


you can still lake advantage of this 
great time-saving product. 

The package is compatible with 
both Windows and Mac, and is 
equally easy to set up on either 
system. The only slight grumble we 
had when rigging it up was that 
plugging the FlashGo! directly into a 
USB socket means that you have to 
sacrifice the second port to make 
room for the bulky input notch* 
Having said this, though, the free 
USB cable is a quick remedy to this 
small problem. 

Overall, this is a great way of 
transfer! mg photos, music and data 
from a handheld device onto your 
desktop. Its easy to use drag-and- 
drop interface makes us predict that 
we ll be seeing a lot of this type of 
device as the digital revolution 
continues to canter along at its 
current pace, ■ 



The verdict 


Product; Imation FlashGo! 
Price: £70 

Tek 020 8847 5151 

URL; www.imationMco.uk 


Features: 

★ ★★★ * ; 

Ease of use: 

***** 

Value fur money: 

* * * * ★ 

Overall: 

** * * * 

jfl |/ lime-saving card reader rf 

I ...’... 


PlexWriter 40/12/40A 

STRAP YOURSELF TO YOUR SEAT AND PREPARE FOR ONE OF 

THE FASTEST CD BURNING TRIPS YOU’RE LIKELY TO WITNESS — 



EVER SINCE THE introduction of 
the CD writer, manufacturers have 
been striving to slash horning times 
and increase reliability. 

This latest device from Plextor 
promises to turn the world of disc 
writing on its head, with the claim of 
being the first 4G speed CD-R to hit 
our shores. 

The PlexWriter can be hooked up 
to your PC without too much bother 
as it uses the standard ATAPI 
interface. While installing an internal 



Find out where to buy this speedy beauty from 
the Plextor Web site (www, plextor,coni) 


drive often leads to endless 
expletive-filled outbursts, this device 
caused us very few problems. 
What's more, the inclusion of Nero 
CD-recording software along with 
Plextoi ] s own burning application, 
PlexTools, makes it simple to set up 
and organise your writing sessions. 

Speed demon 

Like a finely-tuned Ferrari, this 
machine is all about speed. Once 
we’d set it up. we were suitably 
dazzled as it whirred into action and 
produced a copy of a complete 
audio CD in just over five minutes. 
Its raw pace isn’t restricted to 
writing, as the PlexWriter is also 
pretty nippy in the re-writing stakes, 
with the ability to perform at an 
impressive 12x speed. 

Ids all very well producing a piece 
of kit that can write CDs at a 
ludicrous pace but if it buckles 



under the strain, then it’s about as 
much use as a Lamborghini with 
square wheels. Thankfully, the 
PlexWriter doesn’t fall into this 
category and stood up to all we 
threw at it. This is probably down to 
its black tray, which is designed to 
reduce jitter, making it less prone to 
annoying mis writes. 

If you can afford to splash the 
cash then this piece of kit is 
definitely worth considering as it’s 
probably the fastest way to write a 
CD that you’re likely to come 
across at the moment. ■ 


The verdict 


Product: Pie*Writer 40/12/40A 
Pricer £ 139+VAT 
Tel; 0870 4293010 
URL: WWWptoftor.com 


Features: 

Ease of ust ; ★ ★ ★ ★ * 

Value for money: ★ ★ ★ ★ 'k 

Overall: ★ ★ ★ ★ ir 


Super fast without skimping 
on reliability 

jg Price may put off those after a 
basic entry-level machine 
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Hardware quick tests 




@xia IX-10 


HOLD THE WEB IN THE PALM OF YOUR FUJI SERVES UP ITS LATEST OFFERING TO THE 

HAND WITH THIS HANDHELD BROWSER WORLD OF AFFORDABLE DIGITAL CAMERAS 


WHILE EVERYONE IS sitting tight 
and waiting for third generation 
mobile phones to come along and 
revolutionise the way we 
communicate, this funky looking 
gizmo could steal a march in the 
race to capture public imagination. 

The Pogo merges the Web, 
email, games and a mobile phone 
into a handheld device that can fit 
snugly Into a jacket pocket. As well 
as looking the business, it also 
packs an excel lor it overall 
performance delivering a Yea l J 
Internet experience from wherever 
you may roam. Its high quality full- 
colour screen makes it just like 
using the Net from a normal PC 
and is a welcome relief from the 
graphically drab face of WAP. 

After our initial tumblings with 
the stylus, we were able to master 
the control system easily enough. 
It’s really just a case of tapping 
away at Hie relevant area of the 
touch-sensitive screen to get 
around the Web and dragging the 
wand downward to scroll down a 
page. The interface is easy to 
navigate and you can gel online in 
a matter of seconds. 

Stylus shortcomings 

The one gripe we did have was 
when it comes to entering a URL 
or sending an email. Because 
there is no keypad with the device, 
you need to tap in every letter 
manually using the stylus, which 
can be a tad time-consuming to 
say the least, especially if you Ye 
trying to access a site with a really 
long-winded Web address. 


Having said this, the Pogo is a 
superb contraption as it effectively 
combines two of the most popular 
communications mediums - the 
Internet and the mobile phone. The 
device's neat pre-installed Contacts 
book allows you to contact 
someone at the touch of a button 
and you can then blather away to 
them to your heart's content 
through the hands-free kit. 

So, if you want a taste of why life 
is so great in the Twenty First 
Century, get your hands on the 
Pogo as soon as possible. ■ 


y 


The verdict 

Product: Pugu 


Pi ice: £329.99 


Tel: QSOfl 100 92 SO 


URL: www.pogo-tcch.com 


Features: 

***** 

Ease of use: 

***** 

Value for money: 

** ★ * ★ 

Overall; 

***** 

9 Rcvoluliuiiaiy, easy-to-use device V 

2 for .accessing die Net on the move | 

fl it Some operations are a bit fiddly i 

jj and it s not cheap 

i 


WHEN DIGITAL CAMERAS first 
came on the scene a few years 
back, the astronomical price tags 
they commanded meant that a 
second mortgage was normally 
involved in acquiring one. As a 
result, digital photography was a 
realm that was pretty much limited 
to the real enthusiast. 

Happily, these days things have 
swung in favour of the casual 
hobbyist with digicams now a viable 
alternative to film cameras. Fuji's 
latest foray into Ihe budget camera 
market arrives in the shape of the 
@x\a IX 10, which allows to take 
snaps that can be processed and 
shared without a great deal of fuss. 

Keeping it simple 

While tnis no-frills device may not 
look as sexy or wacky as some of 
its gimmicky rivals, its simple 
control panel and LCD display let 
you cut straight to the snap without 
conducting any fiddly set up 
operations first. It may be lacking 
somewhat in special features, but 
the IX-10 contains two resolution 
modes, a timer and a rather nifty 
red-eye reduction function, which 
works by setting off the flash twice 
before capturing the shot. Although 
it’s possible that this will cause your 
subject to stumble around in a 
dazzled haze for several minutes, 
it's a very effective way of 
eliminating a very common 
photographic problem. 

The software that comes bundled 
with the device allows you lo set up 
live video on your desktop, enter 
videoconferences and contains a 


basic photo editing utility for 
optimising vour snapshots for the 
Web. I he supplied video cable 
means you can even rig the camera 
up to the telly so you can spy on 
the neighbours from your front 
room (or something). 

One of the few drawbacks, as 
with most digicams in this price 
range is its low resolution, which Is 
just 6-10 x 480 pixels. Despile the 
measly-sized snaps, the fact that the 
IX-10 is so easy to operate and 
costs less than a ton makes it ideal 
for first-time buyers, ■ 



Even the Axis's lX-10'$ Wfeb site leaves us none 
the wiser about how it should be pronounced 


The verdict 

Product: Fujiiilm @xi3»X-10 


Price: £74.99 


Teli 020 7G86 1477 


URL: www.fujmim.co.uk 


Features; 

* * * * ' 

Ease of use: 

***** 

Value for money; 

**** * 

Overall; 

***** 

9 |/ Cheap and really easy to use 1 

■ H Don't expect wonderfully sharp, ttj 

j| high quality results 
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Spruce up your messages 
with High Impact eMail "|3| 

GET THE MESSAGE ACROSS BY APPLYING GRAPHICAL tCl | 

TEMPLATES TO YOUR EMAIL <*.JsL * 


IF YOU'RE FINDING that people are riot 
responding to your mail as often as they used 
to or you simply want lo inject some style into 
your messages, Ihis collection of email 
templates will help you make a real impact. 

High Impact eMail is an add-on for Microsoft 
Outlook and Outlook Express that lets you add 
some clarity to your outgoing messages. You 
can easily conjure up highly graphical, HTML 
hased stationery, adverts, certificates, photos 


and greetings cards to tire off to any of your 
friends or family. Using the software, even 
complete novices can start sending HTML 
emails within minutes. The process involves 
nothing more taxing than selecting one of the 
templates, typing the message and then 
pressing the 'Send' button. 

High Impact eMail comes with a number of 
cool features including a handy temp I ale viewer 
for quickly flicking through the various different 


styles and a Business Card Informal ion 
Autocomplete feature to eliminate the drudgery 
of repetitive typing. 

When you launch High Impact eMail from 
the CD (found in the Browsing section), you 
will be prompted to enter your email address 
online to receive the Product Key to unlock the 
templates. You will then be sent the code by 
email which you need to enter when you run 
the setup program. 


Send a High Impact eMail 




Choose a template 

Register and install the program, then 
choose a template to work on. Select a file from 
the ‘Categories’ window and double-click the 
template name to open it in Outlook Express. 


i 


Lookjt | 4 sCafd 


I 

23" 



pIlLUl 
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"3 j£j sH af leal 
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Placing images 

If the templars allows space for pictures, 
click the 'Picture' box and browse your PC to get 
the image. The location will then appear in the 
dialog box. Click 'Open 1 to insert the image. 


~H FT 3 r. B / IT A. i = ;= ijr fpj 


i tii 




PARAGON FISHINC 


D MIT WHAT‘S BFFN COMM OUT OF 1 


PI JICTF YOUR SUB TITLE MERE PLACE VC 
SUE miF HFRF R ACF YDIMTSLA-Till h 


or lm(y kid. Thba « asampto at 


B| Enter your text 

KB Wilhin the email window; the template 
offers helpful tips such as “your title hero' etc. 
Simply highlight the text and type in your own 
title and text where indicated. 



r 


m 


( High trnpasi eMail 
PICTURE SOCKET 

I r,j irkvrrl. h jiirliirf, | 

ril.-H «i ibh. 
iMkcL^twow 

enter 1 


Tinner rl 1 


trrtlf*. Hurl Pro pe IT I 

liter nUKL erlrf ? 


f| Resize the picture 

KB The picture will now be impelled into the 
main body of the email. Once in position, it can 
be resUed using the markers on each corner of 
the image. Repeat the process lo add more. 



Q Format the email 

ff you're not happy with any aspect of the 
text design, you can change it by highlighting the 
text and applying changes to the font, size or 
style using the email toolbar, 


.---. 



m 

m 

-—,_ 





'VST 

MB3HH 

W0 


B Send the mail 

Once you've finished the email, filfin the 
subject line and the recipient's email address. 
Now click the 'Send' button to whisk your High 
Impact eMail and impress the recipient. 
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Try theses 

■ r. 1,,., n n imi 


Cyber Palrol 

Make sure you protect your kids 
from unsavoury sites by using 
this great filtering software. See 
how easy it Is to set up by 
turning to page 62. 


macromedia 




Dreamweaver 4 (3(May trial) 

If you want to build impressive Web 

pages but simply haven't got 
the time or inclination to 
master HTMI code, 
Dreamweaver could be your 
saviour Road test 
Macromedia's popular 
WYSIWYG editor on this 
month's disc. 


McAfee.com Online Virus Scan (30-day trial) 

Vii uses are one of tine most annoying things 
about the Internet, but luckily there are 
plenty of effective 
remedies kicking 
about, not least this 
excellent program 
from bug*busting 
kings McAfee. (30- 
day trial.} 




AceFTPi 


p 


AceFTPi .0 Pro 

UPLOAD YOUR FILES TO THE WEB WITH 
THE GREATEST OF EASE 


ONCE YOU'VE SLOGGED your guts 
out knocking together some sparkling 
content for the Web, there’s no point 
allowing them to fester on your 
machines without sharing them with 
the world. 

This superb piece of software is a 
high performance FTP client that 
allows you to easily transfer files from 
your PC to any Internet server, 

Ace FTP comes with a tidy interface 
and boasts a cracking set of features 
including the ability to connect simultaneously to more than one 
server and an excellent integrated browser that lets you quickly 
view your files. 

But that's not all. it also includes support tor handling interrupted 
transfers and multitasking operations and maintains a record of 
directories. Check out our tutorial on page 68-69 for details on how 
to use the program. 

In order to get started with this fully working version of AceFTP 
1 .0, you need to obtain your free registration code hy visiting 
httpt//partners,visicommedia.com/en/practicalftp. Whal's more, 
you can also upgrade to the very latest version, AceFTP 2 Pro for 
the special price of just $14.98 (£10.98) by visiting 
www,vi si co m med iaxo m/ord e r. 

ClkkCJocker 

BOLSTER SALES LOR YOUR ONLINE 
BUSINESS WITH THE HELP OF THIS 
AFFILIATE MANAGEMENT SOFTWARE 

IF YOU'RE REALLY serious about 
getting your e-business off the 
ground, look no further than 
ClickClocker to ensure that your 
Web site gets noticed. 

The affiliate management program gives you everything you need 
to run a successful marketing campaign for your site. Most 
importantly, ClickClocker helps you drive your sales up by 
providing comprehensive reports designed to help you and your 
affiliates monitor and improve your marketing strategy. 

If it’s hits you’re after, this program will send them your way. It 
does this by boosting your search engine ranking as a result of 
linking affiliate Web sites directly to your own site, ClickClocker 
serves up a tantalising selection of features including facilities for 
affiliates to deep link into your pages, banner and text link view 
statistics for any date range and affiliate application screening. 

for hdp on installing the program, check out the ClickClocker 
FAQ page at www.dickclocker.com/installation faq.htm or read 
our tutorial on pages 110-113, If you've enjoyed dabbling in the 
world of affiliate management with ClickClocker, why not take 
advantage of our special upgrade offer? You can save £100 on 
ClickClocker Professional by visiting 

www.clickdocker.com/practicaiinternet/upgradeoffer.htm and 

picking it up for the reduced price of £495. 




ClickClocker 

Affiliate Manager 


Customise Netscape 6 


SOME PEOPLE FORGET that 
browsing the Web doesn't have to 
revolve around IE. In fact you'll 
find that alternative browsers, such 
as Netscape, offer extra features 
over Microsoft's offering. 

Netscape 6.2 boasts a number of 
improvements on previous 
incarnations, including integrated 
instant messaging, an online forms 
manager, a powerful search facility 


jiwn jjn I«tc i 



A ENTERTA INMENT 
1 - 


Download a theme 

Netscape's interface can be 
changed by applying a theme from 
Netscape's rheme Park. Start by 
choosing Apply theme’ from the 'View 1 
menu and clicking ‘Get new themes'. 



Download the skin 

Click ‘OK’ when prompted to 
confirm the download. The Software 
Installation window appears where you 
can check the progress of the download. 
Click ’Cancel’ to halt the transfer. 





3 r—i j ***Lrtw mm 

■F-rhSri htffl" 

rm - mm 

— ; ■ MB 


Change settings 

To tweak the appearance of the 
interface even further, choose Apply 
rheme’ from the View menu and select 
Theme Preferences'. Here you can 
change font, colour and resolution. 


and the ability to manage multiple 
email accounts. 

The new version also comes 
stocked with must-have plug-ins 
and add-ons such as Netscape 
Radio, However, our personal 
favourite feature of Netscape is the 
fact that, unlike Internet Explorer, 
you can easily customise the 
interface with your choice of ‘skins'. 
Read on to see how. 


mammi 

Toy Factory 

* Ft? Edit tfev* jjw*™rtw J/riki Hrip 

S m Hume S? Nabe** H Search 0 Shop * E) 


Bf Fun at the park 

You'll now be taken to the 
Netscape Theme Park where you can 
see the available skins by scrolling 
down the page. When you see one you 
like, click Import theme’. 



|Ttt Apply the theme 

AfterThe theme has been 
downloaded, apply it to the Netscape 
interface. Go back to the ‘View 1 menu 
and click on Apply theme 1 . Click on the 
name of lire theme you've downloaded. 



Your customised 
interface 

In order for the new skin to be applied, 
you’ll need to restart the browser. 
When launched again, you will see a 
gleaming new interface. 
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CD Contents 

CD highlights 
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Take your business online 

SET UP YOUR OWN ECOMMERCE SITE AND WATCH THE 
REVENUE COME ROLLING IN 



Comparison Shopper 1 

Freeware, 330Kb 

As the name of the suggests, this piece of 
software allows you to add a comparison 
shopping portal to your Web site. The 
program automatically conjures up the 
HTML code needed to allow your visitors 
to compare prices of a whole range of 
different products. They can then shop 
and compare at the top stores in 
categories like books, music, computer 
hardware and electronics without having to 
leave your site. 



order and to ensure that all your records 
are bang up-to-date. If you find this an 
uphill struggle, this piece of software is a 
great help, as it's a complete invoicing, 
estimating and customer tracking program 
ideal for small online business. It can be 
used to maintain customers, vendors, sales 
personnel and inventory management, and 
features some impressive facilities for two 
sales taxes, bar coding, invoices, packing 
slips and statements. 



NetShop Lite 

Trial, 30.5Mb 

This easy-to-use software lets you 
effortlessly knock together your own 
online superstore to parade your wares on 
the Internet, Tllore's no need to be an 
IITM L guru to create your site as the entire 
program works on a point and click basis 
and comes with wizards for everything you 
need. What's more, NetShop s artificial 
intelligent module creates a self 
customising interface. 


Credit Card Verifier 1.3 

Freeware, 1.2Mb 

Make sure you don't get diddled by dodgy 
customers with the help of this handy 
utility. Credit Card Vcriticr checks for valid 
Visa, MasterCard, Novas and American 
Express cards to ensure that you don't lose 
out to someone who has entered false 
card details on your payment screen. It's 
log system enables you to effortlessly keep 
a record of all the credit cards you've 
verified and see at a glance exactly which 
ones are valid. 
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Invoice Store 4.0 

Shareware, 1.1Mb 

As with any normal' bricks and mortar 
business, when you're trading on the Web 
it's important to keep your paperwoik in 


£ - * £ £ : Jljj. J & £ 1 



Equology 

7-day trial, 55.3 Mb 


If you’re keen to establish 3 presence on 
the Web but find the prospect of creating a 
site a bit daunting, why not get Equology 
Extend on the case? The Web site version 
of this impressive software allows you to 
fashion your own online business site 
through a simple template strategy, 
removing the need for any design flair or 
artistic talent. In order to use the program 
you'll first need to enter (he seiial number 
of; labaf-cdaealagap-ggeOa-pdtbS. If you 
warn more advice on using the program, 
check out the online manual at 
www equology.com/downloads/ 
websiteedition.pdf. The full version of the 
program costs £19.95 and is available 
from www.equoiogy.com. 


Surf smarter 


ENLIVEN YOUR NET EXPERIENCE WITH THIS COOL 
COLLECTION OF BROWSING TOOLS 

■iranm 


it's written in a foreign language? Now 
you can ware au revoir to this 
infuriating scenario forever, thanks to 
this superb little program. Smart 
Translator stays in your PC’s system 
tray and with a simple click of the 
moose you're ready fo translate to and 
from English, French, Spanish, German, 
Italian, Portuguese or Russian, 



Eudora 5.1 

Freeware, 4.6Mb 

It you're sick to the back teeth of all the 
little glitches and quirks of Outlook 
Express then why not let Eudora into 
your life? This popular email client is 
positively bursting with delicious 
mailing features including the ability to 
filter, redirect and forward your email. 
The software is easy to use and boasts 
support for regular expressions in 
filters, an automatic spelling checker, a 
filter that will 'speak' the name of 
incoming messages and even an option 
for reading your maif out loud. 



Internet Explorer 6 

Freeware, 29.5 Mb 

Truly the godfather of Web browsers, 
Microsoft's popular software is now in 
its sixth incarnation and features a host 
of tools designed to make your Web 
life all the more simple, the integrated 
Advanced Search bar makes it a doddle 
to find anything you're looking for 
online. Pfus, the new Image loolbar 
feature lets you quickly save, email and 
print pictures that you find on the Weh. 



Smart Translator 2.0 

Freeware, 42Kb 

Ever stumbled across 3 really 
interesting looking site only to find that 



MemoWeb 3 

Freeware, 1.88Mb 

If you’ve ever wanted to save a copy of 
your favourite things from the Web to 
preserve for posterity, this is the 
perfect software for you. MemoWeb 
acts as a blank canvas on your PC 
where you can reproduce your 
favourite sites, or simply those 
elements that are of interest to you 
such as text, images, sounds and 
videos. You can then lake advantage of 
fast and easy exploration of sites 
offline, saving you valuable time and 
more importantly, money. 



Naviscope 8.69 

Freeware, 442Kb 

Give your browser an overhaul with the 
help of this multifunctional utility. 
Naviscope ear be used to speed up 
Web searches, provide detailed and 
entertaining download progress 
information, shut out cookies and 
examine HTML send/receive headers. 
The software also boasts a site-mapping 
navigation tool that gives you a 
graphical tree view of the Web sites 
you visit. Plus, it can also fetch all'next' 
and more’ tegs beforehand to speed 
up your use of search engines. 
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CD contents 


Clara.net 

GET ONLINE WITH CLARANET LIMITED, THE UK’S 
LARGEST INDEPENDENT INTERNET SERVICE PROVIDER 


WHATEVER YOUR INTERNET requirements 
may be - from email at home for easy, instant 
communication, to domain name registration, 
hosting, eComrnerce, leased lines, ADSL and 
network connections, rest assured that 
Claranet (www.clara.net) can offer the ideal 
products and services to meet your needs. 

New hosting packages 

Claranet has the answer for all your hosting 
requirements, from a simple Web sile for that 
first Internet presence, through to a full co¬ 
located service for businesses who have 
decided it’s time to develop some major online 
activities. Its six brand new hosting accounts 
are packed with useful features. You can 
choose from the company's entry level 
package at just £29,99 per year, right through 
lo a fully featured, interactive solution, which 
will cost £699.00, 


clara.net 


voted best business isp 2002 < 


M 


welcome to claranet 

Clwvirtivunv unj» fNMfl SW( krbnifri 
Pur, :* Prtivid*r* in Euittpfi Qur phllJSflpW 13 
i: prfnidi, end t&D JiinBy tae* to Braraw. a 


Totally reliable hosting with 24/7 
support Is an absolute must! ClarahosL 
offers this for Web sites of all sizes. 

Sign up to Claranet 
now and benefit from: 

V A choice of Internet access options - 
including fial rate and pay per minute packages 

■ An award-winning service - ISP Review 1 
Gold Award for ‘Outstanding Excellence’ April 
2000 and J Best ISP Of The Year 1 1999 Award 
winner 

■ 24/7 technical support at local cal! charges 

■ Extensive bandwidth infrastructure - 
200Mbps in the UK, 90Mbps to Europe and 2 
x 1 00Mbps transatlantic transit links 

■ Comprehensive newsgroup coverage 

■ Unlimited email addresses 

■ Web based email 


* * * *m' 
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Claranet offers high -quality Internet access, an extensive range of 
professional Wd>-ho$ting services and 24/7 technical support 


On this month's CD 


Browsing 

■ Adobe Acrobat Reader 5.05 

■ AudioGrabber 1.80 

fiBswarff 

■ Babylon-Fro 3.2.■10 

ifl#} 

■ Copemk: Shupjpei 

freeware 

■ Download Accelerator 5 

Freeware 

■ fcudo^a 5.1 

F#mvara 

■ Gunn) IF Ad Blocking Security Suite 

5tor('iv.irr 

■ High impact eMail 

fttrf 

• ICQ 2UU1 b 

Freeware Xequit vs 0 kw/hmi Controls from the 
fffflWSfng menu 

■ IE5 Vfeb accessories 

Frttwji v Requires Microsoft Internet llxpiorer 

M InCredimali XE Build SOI 

Freeware. Rvqoies Direct X fam the Pnpwsm>! 

rnmit 

■ lnterr>el Explorer 5.5 

Fre.r.warc 

■ Interact Explorer 6 

Freeware 

■ MetraWeb 3 
Freeware 

■ MSN Messenger 4.5 

1 1 reCWiSrf 

■ NaMscope 8-69 

Freewjfe iVtjf officially supported for windows 

XF 

9 NeoFlanet 5,2 
Freeware 

■ Netscape 6:2 

freeware 

m Outlook Express 5 

Fi Beware 

9 Quick ! irne 5 Active Setup 
Freeware Requires; Net connection tor 
download of program 
m RealPlayer 8 Basic 
Freeware 

■ Shockwave/rlash Flayer 
Freeware 

fi Smart Translator 2.0 


Freeware. W officially supported tor 
IWariHK At 5 

■ Spam Buster 1.9 
Freeware 

■ Sygate Personal Firewall 4,2 

fi rewau e 

■ Talk-minaH 2000 
Freeware 

■ VfebZIP 4,0 
iHfianetusre 

■ Winamp 2.78 

freeware. KeqtMC.fi H J or higher 

■ Window Washer 4.1 

Shareware 

9 Windows Media Flayer 7.1 
Freetwire. Feqniios LVtoobivs 9S or highv 
and tf-4 1 cr tapper 

■ WinZipB.l 

Shijrun'jre 

■ X Cleaner 1 .2 

Freeware 

fi Yahoo! Masses igei 5.0 
Freeware 

E-Business 

■ Comparison Shopper 1 

FrtCwmc 

fi Credit Card Verifier 1.3 
Freei+we 
M Cquolcgy 
Trial 

■ FreeCornmerce 1.2 
Freeware 

■ Invoice Store 4.0 

SharewMr 

m NetShop Lite 
Trial 


FftllUEUb 

■ Copcmie ?001 5.02 
Free (rare 

■ Geo Where 1.21 

Five ware 

■ HcrtUne Client 1,8.5 
freeware Not ofFrnmlly st/pponed for 
IWnttows XF 

9 Hotline Server 1.8,5 
fiwewanr. Mot ottitiaUy supported for 


Windows XF 

9 KaZaA Media Desktop 1.5 

Fttximv 

■ LirneWire 

Freeware. Nor of family siiftportcd for 
HSndldM XF 
m NcwsWolf 1 3 
Freeware 

■ Web Ferret 4.0 

Fnewm 

■ Xiiews 5 

i treware Nat affiriatty Supported for 
Mnctoira Jtf 1 

Full Products 

m AceFTPl.O 

Internet eomectfoo to shy* op for 
your registration tooC 

■ Clink Clunker 

ISPs 

■ Clara.Net 

Site Building 

■ ACDSee Classic 2.43 
Shareware 

m AcefTP 2.0 Fro 

Sh&VWdfV 

u Adobe FtioioShop Dements 

Thai 

fi GartrierShup GIF Animator 4.5 

.iliFjrTreware 

■ CoffceCup R restarter 4.5 
Shareware 

9 CoffeeCup Password Wizard 4 
Shareware 

■ Crwrl Page 2.7 

Stcewjre 

9 Director 8-5.1 Updater 
freeware 

■ Dreamweaver 4 
Trial 

9 Easy Applet Buildei 

Shareware 

a flash Wizard 2.0 
T) fi^warV 

B Gate Keeper 3.2 
Freeware 

1 HTML Font Colorizer 2,04 

Freeware 

a HTMI Kir 1 I Build 290] 

Fi-feware 

a iiTiagcmapic 1 
Freeware. WeqKjrree Hwuat Bum & 

9 Irfan View 3.61 

FteOware 


B Jpeg Cleaner 2,2 
Freeware 

■ Mini Mapper Plus 

Fmcirare 

■ MouseQucr RntlnuWburiJ 2.2 
Freeware 

aNoleT^b Pro 4.85 

Sfmnrwifie 

■ Photo Wizard 1.1 
Freeware 

B Phntoslwip AlIeuies hum ActionhX 
freeware 

■ promoMort Pro 4.6 

Shareware 

a Search Maker Fro 2,1 
Shareware 
i SWiSH 2 

E7JhAiYH4/ai¥> 

a Traffic Seeker Pm 3.72 
Shareware 

9 Web Weaver EZ2.0 
freeware. Nut vifkXtiRy susported for 
Windows XP 

9 Webiulu Rf^kgmiirttL; 2.0 
Freeware 

%stem 

■ Common Conlrolij updale 

■ DirectX 8,1 
B Visual Basic 5 

M Visual Basie Fiirilhnn 

Workshops 

a Audacity 0,98b 
Freeware 

■ BlacklCE Defender 

fn.if Not nffirutify snfipOiltid for WncEmw 
AT- 1 

a Button Studio 1.44 
Shareware. Not oftKiatfy supported lot 
LMnttows XF 

■ Cyljei Fahul 4,0 

f rr.'i/ 

9 Download Accelerator 5 
Freeware 

a Incredirrail XE Build 501 

ftmwaift 

■ KaZaA Media Desktop l,b 
f'recwvire 

a Lame file 

Freeware, ffaec this <n the AucfocHy 
pt ogam rotifer 

■ McAfee.com VirysSean Online 
2.5 

mat. Not offtcMy st/ppotierf for W&Ktow^ 

XP 


U MP3Splliter 7 

Freeware. Not oftictatfy soppotied for Idrtyxfo^i 
XF 

9 Pop Up Reaver 1,05 

Freeware 

■ Tagsujpiriei 4,5 

frnrLv.irr 

■ TwcakiE 3.0 

Sfmeware 


MAC SOFTWARE 

Browsing aids 

■ Aladdin stuHIt 3 ite 
a InteraiChy 

a Download Deputy Turbo 

Browsers 

B Microsoft lnltniu'l F.Kploiei 
a Netscape 

Audio visual 

■ Quick lime 
9 SoundApp 

■ Windows Media Dayer 7.1 

Email 

a Ludonj 5 .1 
a Ch^E software 
UiCQ 3.Q 

Net security 

a Cookie Commander 

E-Business 

■ Live Data Lite 
1 FiteMukui Pro 

■ Ch ching 

Web graphics 

B KypefColor Scheme 

■ Photo Site TfmeSaviour 

■ Color Picker Pro 

a HTMI CuhnGiuoset 

She building tools 

a BBCdit 6,5 

■ Freeway 

S Droamwuaver 4 
fi Di uarnweaver update 

■ HTML-Optffnizer 
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just what the world needs, a magazine full of animals 
mountains, war and anthrax terrorists 



a new magazine for men 


first issue april 25th 


the world in your pocket 




ISPs 


Featured ISPs 



Gel online 
with Tiscali 

AS MOST PEOPLE KNOW, THE INTERNET IS THE GATEWAY TO A WORLD OF 
MUSIC, ENTERTAINMENT, NEWS AND INFORMATION AND PROVIDES A 
VITAL COMMUNICATION MEDIUM - BUT WHICH INTERNET SERVICE 
PROVIDER OFFERS YOU THE BEST VALUE FOR YOUR TIME ONLINE? 


Europe's leading ISP 

Over three million people in the UK alone have 
already chosen Tiscali. 

Tiscali recently launched in the UK and its 
determination to provide the very best Internet 
service to its customers has already established 
it as Europe's leading Internet service provider 
So, what mokes Tiscali so popular? 

Fast and reliable 

hoi a start, its members enjoy consistently fast 
and reliable Internet access with industry 
research having rated Tiscali amongst the fastest 
service providers. 

Great value packages 

tiscali also offers a wide choice of money-saving 
Internet call packages to suit everyone, 
regardless of how much or little you use the 
Internet. These include Tiscali Classic a no 
monthly fees package where you just pay local 
phone rates for the time you are online. 


There's also the all-inclusive packages which 
let you use the Internet at times that suit you for 
a fixed monthly fee with no additional 
call charges. 

Find what you want - fast 

Whichever package you choose to take up, 
you'll find that Tiscali has been designed to 
make finding what you want from the Internet as 
quick and easy as possible. Tiscali has organised 
its information into fifteen 'Channels’ such as 
Entertainment, Motoring, Shopping and Travel - 
each packed with the latest news, information, 
offers and links to other relevant Web pages. 

You can also get straight to the information 
you want using the powerful Search feature 
and enjoy even greater control with Ti sea It's 
Advanced Search which allows you to filter your 
options further by date, country, language and 
much morel 

Everything you need to 
communicate! 

In the Tiscali Communication Channel you’ll find 
everything you need to communicate over the 
Internet in one easy-to-use area. 

As a member you gel five free email 
addresses and because the email service is 




Web-based you can access your email from any 
Internet connected PC! 

Even faster than email, fiscal is Instant 
Messenger is the best way to chat online 
instantly with friends and colleagues over the 
Internet. Its powerful features let you see, at a 
glance, who is online and exchange messages in 
an instant! You can even send Web page links 
and attachments to your recipients 1 desktop, 
making this a real alternative to email. 

Tiscali provides plenty of other ways to 
communicate over the Net including discussion 
forums, chat rooms, even a text messaging service 
which lets you send up to 10 FRrr text messages 
a day from your PC to any UK mobile phone. 


»TisgAL i« gjBlppp 
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guide 


A comprehensive resource covering Internet service providers and the very 
best Net software and hardware. Compare them all at a glance... 


Using this guide 


BUYING NEW HARDWARE and 
software for your PC or Mac can be a 
tricky task. You often have to choose 
between products which cost the 
same price and seem to offer identical 
features. What's more, high street 
shops encourage you to spend a little 
more on buying higher spec products 
than you really need. 

This is why Practical interne fs 
Buyers' Guide is so useful. It's been 
written with everyday Net users like 
you in mind and only includes the 
products and services which we think 
are genuinely worth buying. 

Buy with confidence 

The information here is updated every 
month, but please note that prices and 
features do sometimes change before 
we can amend them on these pages — 
so it's best to check with the supplier 
before buying. 

Look out for our cherished Best Buy 
logo (below) which is only awarded to 
the best quality products around 


'Bmintemet 


BESTBUY 


Which ISP? 

With thousands of ISPs all offering great-looking deals, it’s tough to find 
the right service. This guide helps decide which is best for you 

UNMETERED INTERNET PROVIDERS 

NEVER SPEND MONEY ON YOUR INTFRNFT PHONE CALLS AGAIN WITH THESE UNMCTCRED J$P$, (COSTS ARE MONIHLY) 


NAME AND URL 

24 7Frec£iill 

COST 

E 

FRIACO 

BUM 

REQUIRED 

UNMETERED 

AVAILABILITY 

EMAIL 

j 

WEB 
SHUI 
i mb 

J 

SUPPORT 

COSTS 

http://wvw.24 '7fi eetaH.i ml 

£14.99 

Yes 


24 Hours 

7 

in 

vm.-il tali- 

4iHf.Net Unlimited 

trttpr//wvw.4thencLco.uk 

£12.99 


lfes 

24 Hovri 

15 

10 

Premium Blip 

5 

: 

Aiwl DIAL Anytime 

1 1 




! 

I _ 

http:/ /www.atxt.MMjk 

£27,99 

Unknown 

Unknown 

24 Horn 

999 


Premium ■ 25p 

Ahd DUAL Ldurrtimc 

7 ! 


j 1 


T 

50 

| 

httpi//www.afwl. cu.uk 

£ 1 1.99 

UndUTnwn 

Unknown 


999 

Premium 25n 


Affinity 


utcWsmfliirar.lini 


£25,99 Nu 

lfes 

24 Hours 

15 

10 

Premium - 50p 

Affinity 

E 

j 


E 

1 



htlp i/fmw uk Hm/EurMme. him 


£9.99 No 

Ha 

General QfMfe* 

15 

10 

Pkunvni - 5Qp 

AOL 

trap://www. *nl ,«j. uk 

"\ ' 

£14.99 No 

j 

No 

24 Hum; 

i i 

7 L™ 

14 

L 

Free 


Aslan til? Homctlnnc 


httpr//wvw,Hlan-bii,n« I 

£12J9 

lfes 

lfes 

24 HOUR 

15 


10 

■Lb ____ ____ 

Premium - 50p 

MlJCydnifcr Spirit Inlimifrd 
llU w://www.blucyrmdcr.cnLuk 

1 

£10.00 

No 

NO 

i 

J .. 1 

24 Hours. 

15 

! 

.10 

Ffn- 

Breathe Al Home 

http//wviw.brejthr.com 

£839 


Ite 

1 6:00 ‘ ‘3A:f)0 MukLtf l_- Fi ilay ■ J *'i'f 

5 


10 

Premium - 5Op 

Breathe LJilimdrrl 

JL 



! j 


i 

■■ 



http;/AmmbrHfoCDm 

BT Conned 

£12.99 

IfeS: 

Yfcj 

24 Hours 

5 

■p 

10 

Pusmlimi - 50p 

| 

hnp //miw#. Nc 1 icktortms Imesa. com 

£3174 

No 

Its 

24 Hours 

20 


20 

1 r'K al 

BT Conned. Lite | | j 

ffttp://wvrw. WdtcktortjUiJrHifcs.turih 

£10.69 

lfes 

lfes 

General Off-Peak 

20 


20 

Premium - SOu 


: 


BTopcnwMd Anytime 
Imp:/ArtM.hiafUravnrld'COr 
Clialklace Anytime 
hffpi/ZwwwjchglkfKenet £12.99 Iks 

CharliyfWS tloruita Surf L itr r 

httpi//wwwjchar!iydiiys.ne[ £839 Ws 

Char il.yC'AVS Donate Surf Staiid:mj ! 
hitp://www.ch*rtiyttoys.fwt £16.99 Mo 

ClaraNET FreeTIme Anytime | 

fottpc//wvw,clara.net £14.99 ifca 


IS 


SO PrcmAim - 50p 
10 Premium - 50p 


250 local Raic 


250 loot Rate 


Seven steps to pick your ideal Internet service provider 


(Choose your ISP type 

(unmetered ISPS make a monthly 
subscription ehaige, but you are not billed for any 
Net phone chaiges, 

FREE ISPS don’t charge monthly subscription rates, 
bul you pay local phone rates when online. 

PAY ISPS make a monthly subscription charge. 

You also pay local phone rates when online. They 
ar e generally faster and more reliable, though. 

is FRIACO for me? 

FRIACO (or Flat Rate Internet Access Call 
Origination) is a form of wholesale Net access that 
costs ISPs 60-80% less than before. FRIACO ISPs 
are usually more financially stable and reliable 
than their troubled freephone predecessors. 

146 | PRACTJCAI INlfcKNET I ISSUE 66 


Getting speedy help 

If you're new to tne Internet, you will make 
lots of calls to the ISP's telephone helpline - so 
pick one with low-cost support. 

E Enjoy Net gaming? 

fcJI if you’re a keen online game player, a 
dedicated fast service provider is absolutely 
essential. GamesWorid (www.games-world.net) 
is one of several services that supports Quake, 
for example, 

ITlNo Windows? No probs! 

KJ»Freeserve, BT Click and Demon work well 
with Linux, while Mac users should consider 
Madasafish, Demon, AOL or AbelGratls. 


Building a Web site? 

Ilf you want to build a Web site, check 
an ISP offers free Web space. Some pr ovide 
unlimited space (though 10Mb should be 
ample) while others offer free domain names- 

Get global email 

Ulf your Internet service provider offers 
a Web mail service you'll be able to access 
your email from anywhere in the world 
through a Web browser. This is handy for 
travellers and business people. Having said 
that, many travellers get by with a third-party 
Web mail service like Hotmail, as this also lets 
you send and receive email via any Net- 
connected computer around the world. 


IN ASSOCIATION WITH 
www.net4nowt.com 
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Buyers' guide 


WEB 


NAME AND URL 

ClaraN Fr FrectiffK: Aftylinlc Business; 
llttjp^/www.clsra.nft 
FravaseTd Ft-Com XTT3 
}tftp;//wwvwJBUiairi^i kI 

Ffnssc fcl Vrocnn 2 - Off-peak 
flUjj:/ /www.etu-iiidef.i let 
Ecosseld VfWJfnS 
hnp://www L «:cK5etBil.in«l 
FasG4 Al»l*nc 
hup;/ /www.fa5t24-to.uk 
Fai(24 Anytime 
http;//www,E3Sl24-«.Uk 
F35124 Daytime 


COST ! 


SUW Y« 
E0-00 tes 
SJm Vfc* 
£13.25 tts 
0.25 ¥e5 


i FRIACO 

| STINE j 
REQUIRED 1 

UNMETERED 

AVAILABILITY 

:EM^JL 

SPACE 

I MB 

! SUPPORT 
: COSTS 

No 

Y« 

24 Hours 

999 

50 

LutiH Rate 


24 Hours 
r-cncml Off Peak 
24 Floon 
24 Houre 
24 Hours 


i i 

999 SO 

m 0 

999 0 

20 10 

1 [ 

20 10 


Pirariiuiii ■ 75p 

! 

PiHiiufii ■ 75p 
Premium - 75p 
Premium - SOp 
, Premium Sflp 


1 


hup.//www,Lwr24.M.uk 

Fasl24 0ffPwk 

http://www.lFliir24.CO.4ilk 
FaslhosU: FrwCJ Business 
hHpr//diiLf»1hO!rtJ. oo.uk 
F-KChcKla FneeCal Home 
hlpy/(M.MtKHtiauA 
Firenet Anytime 

1lttpv r /w^.1ifWTd.i*.nrt 

Flrenel Anytime PVk 

hup:/ r /www.firend.iAc.nel 

Fnrcc9 Connect Always On (Business) 

http://wwsw.-foft 4 yjot 1 .uik 

FonceS Conned Hi? 


£10.75 

£5.S3 

; 

£.15.19 


Yrt 

ifes 


03:0(f - 1 3:00 Monday to 1 riday 

_ i 

general Off-Peak 

24 Ho uni 


£17.61 YCS 

: 

£llL9t Tea 

1 

I _ 

£13.99 tes 

£11999 tea 


24 Huuis 
24 Hours 
24 Hours 
24 Hours 


999 

15 

15 


20 id 

2d id 

999 200 

yL 


! 


hup;//www.ku ce9£.v4Jk 
Fonec9 Canned Stcndard 
hllpi//www,fofce9joo-uk 
Fr«24-7 

http://wwvftfree24-7.riet 
l nwdomJSi iif Anytime 

http; /' / WWW, frwJum 2h ln f .1 k! 

Fretr#om29uri Unliirtftedi 
http://www,fFWaJoni2is«fjBrt 
Freedom ZSurf UriMed 
hrp^/wwvk 1 .freedoffi2surf.net 
Fice-Onine Conned Always Dn 
hup:/ /ViWsv.free -online. c 0 . u k 
Fice-Oolne Conned Always On (Business) \ 
http:.//www. free miline.CG.uk £ 11999 

Free-OnSne Conned Bi? 

hnp.//wvvw.fredtHilirse.£0.uk £39.99 

FreeOntiie Conned Biddle 
Mfp://wiww.in£ anlnc.OD.uk £19.99 

Free Online Conned Heavy 


£39.99 

£14.99 

£799 

£11,99 

£96,37 

£15.39 

£9999 


tea 

tea 


tea 


tea 

tes 

ten 

tea 

Yes 


24 HOWS. 

24 Hours 
24 Hours 
24 Hours 
24 Hours 
General Off+tsk. 
24 Hours 
24 Hours 
24 Hours 
24 How* 


http://Www.frec-onfcne. co.(4r 
Free Online Connect Lite 
hrttp / .frww.lne-oalne, c&, ufc 
Free Online Connect Standard 
I ittp i//www,hw -orArw:. dq-u k 
Freeserve Anytime 
http^/wwwjfreeserwe^om 
Frreservc Horfifiliflc 
Http;/ /lWSWW-flBdSeTV¥JCWll 

Omea-Wofld 

hUp://swww^a 1 «s-wm kJ. 1 k:I 
Hull24 Business (J« f 24 
hup://www,huB24 cuiri 
Hull24 Home User 24 
hrrp://www.huH24£«n 
Itnjp 

http://www.jifigs.iram 
kjuy.titi.xi AnyTime 
http://www.lffi ltd jH5.uk 
KiriBtituu FrwTime 
http://www,locteico.i.4f 


hUp -//www. nwb an fi a h. 00 m 

NlldromSu rirlrne 

hflpV /www^ptsu ffljmt- co.uk 

NildramSurfcim^Plus 

http://www.getsurttjme.po-uk 

nSfrcsm 

http://wwwaWtiwn.MMjk 

OnftTd 

http://www.umsfeioualk 
PfuaHd Connect Always On 
htlp://www.pluwnt 
Plus Met Connect tin 
hnp://www.plu&.ne[ 

PhisNd Connect Bii Always On 
http://www.plus.nci 
HusNel Corned Bi? Lite 
http-y/www,pluj.net 
PlusNet Canned Heavy User 


£29.99 

££.99 

i 

£14 99 
£12.99 
£1099 
£19,99 
£23.49 ] 

nm 

£12.99 

i 

£29,99 

£9.99 

= 

£12.99 

I 

£17 71 

j 

£43,49 

£12-99 

j 

£12.59 

£99,99 

I 

£39.99 

j 

£119,99 

£19.99 


t 

Yte 

YteS 

yes 

: 


No 

No 

No 

No 

tes 

Unknown 


mm. 


tes 

Ifo 

tes 

; „ 
te 


tes 

Yet 

tea 

I 


24 Hovu 
24 Hum* 

24 ftours 
24 Hours 
General Off-ftah 
24 Hours 
24 Hours 
24 Hours 
24 Hours 
24 Hwi* 

Gena al Off-PedA 
24 Hours 

General Off-Peak 

J _ 

24 Hours 

24 Hours 

I 

24 Hntirs 
14 Hours 
' 24 Hours. 

24 Hours. 

24 Hours 


MusNet Connect Lite User 
hup//www ptus.net 
PlusNet Connect Standard 
hUp://www.pkjs.nst 
Pcwcrucn Anytime 
http://www,pjneanel 
Powcr£fu Daytime 
IrtJp^/www.pipfii.iwt 


£29.99 

£6.9*) 

£14.99 

£13.!)9 

£9.99 



24 Hours 

24 Hours 

I 

24 Hours 
24 Hours 


IN ASSOCIATION WITH 
www.net4riowt.coiB 


99? 

I ! 

m 

0 

: r 

! : 

999 

999 

999 

999 

999 

999 

999 

999 " 

999 

] 

999 
999 

\ 

999 
999 
5 


999 

999 

1 

999 

999 


Premium 50p 
Premium 50p 
Stsndard RT 
Sffflftflnmrt RT 
Premium - 5»p 
Premium ■ G9p 
Local Rate 
Local Rate 
. local Rite 
NalfamJ Rale 

I 

SlanOard BT 
Stantfad BT 

Standard BT 

J _ _ 

Local Rale 

Local Rare 

Local Rate 

i 

Local Rate 


MMdUfdfBn 


: 


A 


5 

_ j 

3 

I 

999 
999 

j . I 

999 
999 


250 

250 

250 

15 

15 

20 

0 

0 

IQ 

20 

20 

10 

25 

25 

25 

10 

250 

500 

500 

m 


Local ftste 
Local Rale 
Local Rate 
Premium - 50p 
pram kin - 50p 
Natiuiisl Rate 
Pi ei 1 lium - 5dp 

Premium - 5Qp 

i 

NadionoJ Rate 
Premajm - fidp 
Premium - flip 
Premium - ZGp 


5UncMrd BI 
Standard BT 
ptwniwii - 5Qp 


999 

i 

m 

9 $ 

I 

5 
5 




250 

250 

250 

10 

10 


Local Rate 
Local Rite 


Web site builders 


Dreamweaver 4 

£299WAT 

www, \ nacnomedia. com 
What's good? Arguably 
the most solid Web 
authoring package 
Wtoafs bad? The price. 

More than £300 for a 
copy is likely to deter all 
but the most serious 
amateur Web builders 
Telephone: 0800 83S8 5857 
Verdict: ***** 


Adobe GoLive 5 

£229 

www.adobe.com 

What’s good? Vastly 
impressive range of 
features. Easy to pick up 
and use from the box. 
What's bad? Not cheap. 

Still unlikely to win over 
Dreamweaver die-hards 
Telephone: 020 8606 4000 
Verdict: **** 


HoTMetaL Pro 6 

£79 

www. hotmetal pro .cor r i 
What's good? 

Inexpensive program 
with expensive-looking 
features 

What's bad? The 

integration of HTML 
coding might bamboozle 
beginners 
Telephone: 020 8387 4110 

Verdict: ★★★★ 


mintemet 





Flash 5 

£299+VAT 

www. macro media. com 
What's good? Allows 
you to create stunning 
interactive animations. 
Great for beginners and 
experts alike 
What's bad? Can be 
somewhat fiddly at first 
Telephone: 0800 8358 
5857 
Verdich 


Internet] 



macromefJa_ 

repast* 1 * A 

nfX i Web ocsian 
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TOP BUYS 

Web image editors 


Photo 
Impact 7 

£89.00 

www.uleadxo.uk 
What's good? 

Extremely 
comprehensive 
graphics package for 
the price 

Whales bad? It s not 

Photoshop 

Email; info@ulead.de 

Verdict; ***** 

lEMnterneil £<)oj>e 

Photoshop 

Elements 

£79 

www.adobe.com 

What's good? 1 he 

greatest graphics 
program on the go. 
Cheap too! 

Whafs bad? This is an 
excellent all-round 
package suitable for all levels of PC user, 
but it lacks professional publishing tools 
Telephone; 020 8606 4000 



macromeriia 

FIREWORKS4 


Fireworks 4 

£139 

www. mac rorned ia .com 
WhaC& good? Very 
tasty at helping you 
make animated GIFs 
for menus and general 
Web design 
Whafs bad? It's a tad pricey and 
overpowering for the beginner 
Telephone: 020 8358 5857 
Verdict: **** 


JASC Paint 
Shop Pro 7 AE 

£79+VAT 

www.digj laJworkshop co.uk 
What's good? Cheap, 
intuitive and easy to use. 
A dream for those new 
to the world of graphics 
What’s bad? Doesn't 
offer the same depth of features as 
Adobe’s Photoshop 
Telephone; 01295 258335 
Verdict: ***** 



NAME AND URL 

ftjwei u,L"11 Eiui lii^gK ft WadcaidK, 


COST FRIACO 


BT UTslE 
REQUIRED 


UNMETERED 

AVAILABILITY 

EMAIL 

WEB 

SWW SUPPORT 

MB COSTS 

h(tp4//www«Atrui«t 


£9,99 Yes 



yk 


16:00 - 08:00 

ir> rrfctm r *».> 

s 

I'D Nl^Maiiiiail 

Sitvermead Unlimited @ Hone 

http://www.slhermcnd-flei 


£13 09 res 



Yes 


24 Hours 


15 

10 Premium ■ 50n 

Sitaniiead Unlimited ft Wurk 


i 





i 




http ;//wwwj 1IV e i mead .i i e L 


£12.91 Yfes 



res 


OR:00 - 1*00 Morv 

lav to Frldav 

15 

10 Pn-niLmi . 5fln 

SniffOut Dreamttme 

1 ! ! 

http://www.snlfi«iLnc[ 


£19,99 Yes 



res 


24 Hours 


999 

999 Local Rate 

SniHOut PeakTlme 

1 

1 

[ 



1 I I 

http i//www.$nlftout net 


£11,99 tts 



Vis 


Clfi.no - 15 no Mfindav 1 f> Friday 

999 

999 Local Kate 

Tiscflli Dsylimr 
http://www.Hscall.co.uk 

i 

£9.99 Nn 


1 

Yes 


DM:00 -1HcQ0 Mchodav la RnbLvir 999 An Piwniim 

Tiscali Qffpetk 

wip://www.iiscali.cftuk 


£9.99 Ho 



We* 


General Off^PKik 


W9 

51) Premium - 5tip 

Tlseflll LJnliunrcd 

i 





! 


| 


! 

http i//wvmlisKii.M.uk 


£14.99 NO 



Ww 


General Off-Peak 


999 

25 Pi eniiuiii - 5()p 

total Serve Ultimate Express 

T 

1 


! 


i 


1 


f ! 

hiipV/whW.wtitoqinfle.co.ulf 


£2.34 Yts 



Its 


24 Hours- 


999 

999 Prrmhun - 5Jln 

TuEulSeive UlliniiiELtSu it 24/7 | 

http://www.Kjlafcsivij,eauk 


£12.97 Va 



res 

24 Hours 


999 

999 PrtaTmim - 50p 

Tol»lStf(Ve UllimateSur) Day (multi? 




[ 


I 





http;//WWW. [QtilliSQfYC.CG.uk 


£35,24 tfes 



Yet 


W-.W 1600 hfemday to Finlay 

m 

999 Premkim - 50& 

TutatSei vv UtimaLeSui f Day (single) j 

‘ 


I 




E 


\ } 

http:/Mww.Mslsttve.cti.uk 


£29,37 lfes 



Yes 


08:00- ■ 131)0 Monday Id' Fndsy 

999 

999 Premkim ■ 50p 

Tcwtocrvc Lilli mrteSorf Lite 

i 

i 


1 






i ! 

http:/Mww.lDlalKrve.co.uk 


£8.22 Y» 



Yes 


General GfLPfcak 


999 

999 Premium 50o 

UKBtarnp Holiness i | 

".w.ukslamp.cci.Ljk 


£12.99 toe 



'res 


24 Hours 


099 

VY) Slandjnd F£T 

UKStamp ftetkfenttal 

V21 

T 




Tf.S 


24 Hours 

j 

* 

m 

0 ; M/A 

1 1 

hnpV/www.ftl .eojjfc 


£9.99 Yfcs 



Yes 


24 Huura 


W9 

999 Premium - £1.00 

Virgjii.net 24K«m 

T 



| 


1 




j l 

tlllpf/Mww.firjJruiBL 


£15.00 tts 



Yet 


24 Hours 


5 

ID PierriHiiii - £1..0D 

Vi spa Connect Anytime 

! 



| 






: 

http:/Zwww.vlspsQDnnc2t.CQi.uk 

ViufKi Gunned Hamctlme the 


£14.95 tea 



Yes 


24 Hour* 

; 



http://tawwris ween neck u>. u k 


£12,95 Mo 



fts 


General OflJtenk 


999 

15 Lcval tala 

Wspa L'onnert llomebnv Figs 

http://wwWrifepxQnnecLco.uk 


£34.93 Nn 



Ym 


General Oti Peak 


999 

15 luculRdte 

VLtiavi 

1 



1 




| 


1 ! 

http://www.viizaw.co.uk 


£12.99 V« 



tos 


24 Hours 


999 

0 Pfemium - 5 jUd 

WH Smith net He! Rate 

http:/ /www.wtismlth jai.uk 


£12.99 Yes 



Yes 


24 Hours 


IS 

ID Piirtri til ms - 

WHSmithnctOttPeak 1 : l \ f 

' ____i__ E F 1 1 


htip://www, h4nmlth.co.uk 

Zetnet nfi prnk 

http://www,BtneL ee.uk 


16:00 - 0S :00 trtfc - ti *■* 


Premium - sup 


bKUAUBANU ANU ADSL SERVICES 

GET SUPER-FAST, ALWAYS ON Ntl ACCESS FROM THFSF BROADBAND SERVICE PROVIDERS. COSTS SHOWN ARE MONTHLY 


NAME AND URL 

Abet Always USB 


TYPE OF MONTHLY SET UP COST EMAL 
ACCESS FEE "- 


ADDRESSES 


WEB 

SFftCEMb 


NEWSGROUP 


Nip://www.ibiertiw?ys co uk 


AD^L £49.94 

£08-13 

999 

50 

YC! 


Andrews ft Arnold (consumer) 512Kbps j 

http://www.is,nu 


ADSL £76.35 

£235.00 

999 

w 



AppIcOnliflC i’busiijcas) 0512Kbps 

http ://wwwjppteofilHi0,r»rt 


ADSL £155.01) 

£260.00 

999 

25 

Vh 


AppkrOi ilim; IcuusurrMii) 

L 

| 

= 

J 


? 

1 


http ; //www, jppteonkue.net 


ADSL £40.00 

£150,00 

999 

25 

Yes 


Beyond Aectss 

trttp://WWW, feytii hj attes s.ipu. u k 


ADSL £0.00 

£305.50 

TJ.J 

100 

Yes 


QTopcnworlq) busm«SlOCKJPLU5 

] 

r 

i 



1 

1 


hnpWYw. H rtprnwnHd. L't>m 


ADSL £152,74 

£305.50 

10 

20 

Yes 



ChaiiiyPAVS Donate ADSL Home 
http://www.Ebafitvqlays.nrt 
CtaranSl Soto 


250 


hllp;//www.riira.nc[ 

ADSL 

£49 99 

£176.25 

999 

50 

'Yes 

Deingu CAprtffiK 

J 





1 . 

htip ; //wim demou.nel 

ADSL 

£49.99 

£150,00 

999 

20 

Yes 

Demur) Express Gold 

; 





f 

http i //wivw.dwuorMiet 

ADSL 

£340.7S 

£293.75 

999 

50 



Dancin' Plut 

http ://www,demon iter 
Demon Express Pro 


http://wvrw.cltmcin.rirt 

ADSL 

£205.63 

£293.75 


999 

20 

YC* 

LaSyriel DSL 500 

hllp://wvm, ukM5ynet.net 

ADSL 

£79.00 

£295.00 


10 

0 

Unknown 

Easynel (Liuvines^) DSL 1000 

http://www.Lk.cfl-iynel.iirt 

ADSL 

£99.00 

£295.00 


10 

0 

Unknown 

Fasyncr |hi ishraa) nsl 7000 

http://www.uk.eaByrHcLfu:l 

ADSL 

£119.00 

£295.00 


10 

0 

L !nLn laju it 

Madasafish Dazzle 5LI0U 24 




j 


1 

http://www4iadasaflsh.com 

ADSL 

£SS.9S 

£0.00 


999 25 

Yes 

Madasafish D»Jte 5Q0U PLUS 




| 

1 


! 

hltp:,/ /www. mada s all 5 h.c o m 

ADSL 

£59-99 

£180.00 


9^9 

25 

HMni 


littp;//www.melj oriel, tu.uk 
Mistral {business) 0512Kbps 
bn p://www. flibrtiral.co.uk 


ADSL 

ADSL 


£58.74 

£0,00 


£17625 
£305 50 


5 

m 


i 


Vet 

YSa 
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Buyers' guide 


TYPE OF 

INSTALL 


EMAI 

WEB 


NAME AND URL ACCESS 

nelAxIs (business] 1 0512Kbps; 

; FEE 

j COST 

ADDRESSES 

SRtfEMb 

NEWSGROUPS 

hlln: ■*' / www.noil3Mii.CQ. uk ADSL 

£116.33 

£352.50 

999 

10 

YfeV 


http: ffwmt. gp.t sH sl. OT. 11 k 

im 


Pipcmedia Online (business) 0512Kbps 


Yes 

Yes 


http://wmv.aM.iik.net 
i J ipcmidia Online (business) 1Mbps 


http://wmv.adsl.iJk.riet ) 

P1P£X Business ROD 
kttp^/wmv.<hf.plpexneJ 
f1F , K X Ktrr.imc BnaincS:, ROD f&clf InsialO 
ilt^^/wwWnClremejjipoc-net 
PlusNrt AU5IIttOt) 


At)5l 


£iih.:u 


hLlp://www.f)lus.net 
PlushH AL15I 2000 
flttp://www.^US.rnfl 

PlusNel ADSL 500 

http://uww 4 iu 5 .rKl 
PhreNtfl ADSL Prole»iqoal 


ADSL 
ADSl 
ADSL 
AD Si 


hmp;//www^Are.na. 

Quik Internet (business) 2Mbps 


ADSL 


hnp:/ , Ww.qjlltfntemel,£ 0 .ulk 
Quit Iritemut ftnjiiint;ii&) 1Mbps 
hup ://www.pjH(inteiTiet so.uk 
ftumeum QjmIhui) 0S12Kbpii 


£1[>4.5& 

£141.00 

£170-33 

£111.63 

£2&ua 


£305-50 


£305.50 

£305.50 

£305.50 


yyu 

999 

10 


500 

250 

0 


£176.25 


£305.50 


http //www.ramcnai.cn.uk 
Ramewn (business) 1Mbps 


http//www.nmcom.Mi.iik 
ftamcorri (business) 2Mbps 


£129.25 
£ 193.6S 


y« 

Vts 

Yes 


http ://www fMveom W.uk 
Skystorm 


£323.13 

—. . 


h*ip://www sky^tornineJ 
Starsficedtf 


htlp://WWW. ?rsp*r/krxn. i A 
Supniid 05 2 Kbps 


hUp://www.snpanetMsm 
Subnet - ?Mhps 


AL«L 


£115-15 


f3DR.R0 


999 


http://www. supanci.com 
Surfiiriyiinu (business) 0512Kbps 
liUpi//www.bMlan yllmexo.uk 
SurfMyiimfl.-(business) iMbps 
liUpt//www. mji 1jnvtimexo.uk 
Surfanytme (huskies*) ?Mhps 
hfttpr//www.surfanylimexo.uk 
inijrf Anytime Icnnsi imer) 
http://ww.BU rfanylirne.uu.uk 
Tinujwaid (Uiiiress) 1Mbps 

http^/wimttnmnip.c«n 
Tnnewai p ('business] 0512Kbps 


ADSL 

AD5L 

ADSL 

ADSL 

ADSL 

ADSL 


£173.9(1 

£117.49 

£152.35 

£188.00 

£117,49 

£176.23 


005.50 

£305.50 

£305.50 

£305.50 

£305.50 

£352,50 


9 99 

13 

15 

15 

15 


h«p/ 

Timewafp (business) 2Mbps 


ADSL 


£129,25 


£352.50 


Timewavp (consumer) 


999 

999 

999 


Tiscoli (cunsuw) 


frltp-//www.tiscflli.co.iik 

Vi'ipn (business) 0512Kbps 


http : //www.™piveonnnt?r.Dn.Hk 
Vbps (business) 1Mbps 


http://ww.visp*: on nedj 
Visri.M (business) 2Mbps 


£.150.40 


Vkspa 

http://www-vispaconneclco-.uk 
Wspa (cwmiiner) 
http://www.vi tpatm inetLiAt.uk 


ADSL 
.AD Si 


http://wwwuantid?i-uadbai kLhji i1 

Zen (business) 1Mbps 


£!?&«> 

£45-00 

£29,33 


£170-35 


£190-95 

£305.50 


ZeNOC G*n«5lr«m 512 


(mp://www.isnoc.nct 


.50 

20 


No 

Yes 

Yes 


PAY ISPs 

WAN! IO PAY I-OK YOUK SERVICE PROVIDER AMD BE ASSURED OF TOP QUALITY ACCESS? MERE ARE SOME OF THE BEST,., 


hltn ;//www.cableneLfwL 

£4,95 

999 

50 

Standard BT 

Y« 

No 

CouimunAy htemet 

http //www.wmmr iruly.net.i jIv 
C ompLiServe 

£9.69 

999 

25 

Standard RT 

ite 

An* 







http//www.(ompu«ivE.wiL'ul( 

Ocmon 

£7-50 

7 

Ullkftcrwn 

Nallonol Rare 

V® 

No 







h Ho: / Avww.d emoo .net 

£11.75 

W) 

70 

local Rnlc 

YCS 

its 

blSynet ] 

htta://www.£asvnetco.uk 

£1199 

999 

99d 

local Rmc 

YES 

NO 

Force? Lite 

t(Uo://www.kmn:9.cu.uk 

£4.99 

999 

250 

local Kale 

YfeS 

fts 

Fres-CJnlme; Ite 

blip://www. Luc-uuHrKxu.uk 

£4.99 

999 

250 

Local Kale 

TftS 

ire* 


[TOP BUYS 

- ■ 3? ^ ^ ' i: * * * - , 

| Digital 

cameras 


ISP NAME AND URL 

I COST PER 

EMAIL 

WEB 

SUPPORT V.90 

128K ISDN 

;> Excellent 

Cdbterrct 

; MONTH 

ADDRESSES ; 

SPACE Mb 

COSTS 


features and 



Practical 


BESTBUY 



Nikon Coolpix 880 

£680 

www, nikon.co.uk 
What’s good? 

impressive 3.34 
megapixel count. | 
l oads of features. S 
Compact and nice 
to handle 

What’s bad? It's not __ 

that cheap 

Telephone: 0800 230 220 

Verdict: ★★★★* 

Canon Digital Ixus 

£439 

www.canon.co.uk 
What’s good? 

Small and stylish. 

Good zoom lens. 

Excellent image 
quality 

What’s bad? Could get lost quite easily 
Telephone: 0121 6808062 
Verdict: 


Kodak DX3900 

£449 

www.kodak.co.uk 

What’s good? Sits in a handy docking 
station, making picture transfer 
a doddle. Menu 
system is excellent 
What’s bad? A bit 
Loo simplistic and 
restricted for 
the money 
Telephone: 0870 
243 0270 
Verdict: **** 


Pentax Optio 330 

£499 

www.pcntax.co.uk 

What's good? 




Practical 


BEST BUY 


options. 

Compact and 
cheap at the price 

What’s bad? Its bulk can be bothersome. 
Telephone: 01753 792792 

Verdict: ★★★★★ 
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Buyers 


Which ISP? 



TOP BUYS 

MP3 Players 


[GMintemet; |“"jo? lue 


r 

f Riti 





£170 

www.di a mondmm.co.uk 
What's good? Several 
playback modes. Vibrant 
and pacy sound. 
Expandable up to 340Mb 
What's bad? Only 32Mb 
i memory as standard 
Telephone: 01189 444400 
Verdict: 


Iomega HipZip 

£290 

www.iomega-eurgpe.com 
What's good? Uses 
removable media instead 
of flash memory, which is 
cheaper 

What’s bad? Bulkier and 
heavier than the Rio, also 
expensive 

Telephone: 020 7365 9527 

Verdict: **★* 


Smart MP3 
Smart P'fY er 

www.jedan.co.uk 
What's good? Plays 
both normal and MP3 
* CDs. Decent sound 
quality 

What's bad? Very odd 
interface. Not compatible with WMA or 
supplied with encoding software 
Telephone: 020 8668 0016 

Verdict: ★*** 


Samsung Yepp YP-NEU 

y/yf _\www,yeppa rty.com 

©0'^^fi?Wh3t I s good? Looks 

.JtijH^^raLhci beautiful. Comes 
supplied wiill 64Mb of 
\ memory 

ar (l \ ■■jS&gUB What’s bad? Poor 



Telephone: 0800 521652 

Verdict: ***★ 


ISP NAME AND URL 

COST PER 
MONTH 

EMAIL 

•ADDRESSES | 

WEB 

SPACE Mb 

SUPPORT 

COSTS 

|V 30 

128K ISDN 

Mailbox internee 


1 i 





hltp://www.maaboK.ncl.uk 

£10.00 

s 

IS 

NaiicHial Rads 

Yfes 

Nn 

Netbonecinet 

hnp://w*w. otikoncLi .net 

£16.58 

999 

9J9 

National Kace 

Its 

No 

Nildran 

| 




j \ 


htto://wtow.ririkfram.nel 

£5.38 

999 

25 

S!jiilI.ii lI QT 

Yes 

Un 

PipraDW 

http7A™v.dial.pipcit.com 

£15.00 

12 

50 

National Rate 

1ft* 

Yfci 

PlusNtfl Natsitait 


l i 



| | 


httD-//wvw.olus.iwt 

£9.99 

999 

540 

Lutsl RjLu; 

W's. 


SAQLlTtm:l 

httpV/www.KiqneLco.uk 

LPNET 

£11.25 

999 

5 

Kjrtinnfil Rate 

fts 

Yes 

ht1p://wwkr.u-nfJ net 

L12.0U 

999 

25 

Local Rite 

Ysa 

to 


FREE ISP DIRECTORY 

YOUR AT A GLANCE GUIDE TO SUBSCRIPTION-FREE ISPS WHICH CHARGt ONLY FOR LOCAL CALL PHONE KATES 


NAME AND URL 

aiheNet 

S^^/www*4*awLMjik — 

Abel GRATIS Plus 
^7/Wvw.sbdftrstt4.MJ-uk 


EMAIL WEB NEWS 
! ADDRESSES; SPACE Mb! CROUPS 


SUPPORT 

COSTS 


V.90 


128K ISON 


999 

50 


to 

Yet 


liLLp; //www.aue ■iteii KLtu.uk 
Asian Bi i 


Prowum - 7Sp 
PiHikurn - 25p 

..1 . 


hnp//wwwf.9slsn’bti.nrt 

Barclays Rink 

http;/,/wffltttarc(sys£a.uk 
Barry* Wl> W 


Natlcuiflt Rate 
Naitwiet Rale 


to 

Ye* 


hnp ■.//barryrown rid. com 999 0 

blueyonder 

http://W*W, WuWO^^.uk/dy 15 JO 

Grealhe AtyMtere 


N/A 

ftw 


Yf\ 

to 


http://www.breaihe.cwn 

BT Aiws& 


hnp;//wvw btckckfortwBtn«$.twri 
fTropcnworld Pny-aa-ynu-gp 

hUpi/Avwrv.bttjpe nwonld.com 

Callnet UK 

l-ilPri ■ / .■'uju.ij.i nrslln.iFi iL njvm 

niip ./ .' YtWiV.CrainCEMK.CtHTI 

CharityDAlfS Donate At Home Free 
ht!vs// i mfw^^TtyUtfyH-wt 
ChwftyDAlS Donate At Wofk Free 


to 

to 


Premium - 50p 
Premium ■ 5Qp 


Yea 

to 


Prunium - 50 p 


5 

999 


2 » 

25 


Yet 

Yes 


Premium - 5-Op 
Lotil Rate 


to 

to 


to 

to 


ClaraNET 
irttp//www.da«.nel 


Loot Rat* 
Local Rate 


to 

to 


http: //www.clearslgnate.n 

Dabwl 


hnpV/uMw.dibwI.co uk 
■ JtUK 


liltin//ww.ilwilrwE.co-uk 


Premium - 25p 
l*BGp 


Yea 

Yes 


Premium SDp 


Dted 

bttpi/Artw.diiii.nel 


999 

999 


20 

2 $ 


Premium - 5Up 
Premium - 25p 


to 

No 

to 


hup:/Avww.Kirthllflk.Qo.uk 

Euusse 


-7Sp 


http://www.ecosse.jnet 

Fi iptwwiy.net 

littpi//www.wpbtJijyJiBt 

Faslhcsls loCill 


999 

m 


999 

999 


N/A 


Tea 

to 


Premium 5bp 


hap://dl 

Flrenei 

hnp;//w 

Fish 


h l tp: / /www, fish.c-o.uk 

Free UK 

h np-Jfwtt*t. frwuk. ne I 
Frcehccb 


999 

999 


http ;//*n™.lmlu let 
Freedom 2 Surf 
lm(i://wu%w.fre^m?.auri.iiei 

Freelntemel 


0 

25 

20 


Unknown 

to 


Premium ■ 50p 

: 

I A.u 


Nn 

No 


Premium - 60p 


http t//ww freedntereetco.uk 
Frwolanet 


999 

1 


http//www.irceolfl net 

fifw-Oiini Nw; 


25 

19 

2S 


to 

Its 


Piwirium ■ SOp 


No 

Its 

Wo 


^ sound. Spaise in 

I http//wi»nif.irec-(mliiie.co,uL; 

999 

25 

Its 

LocjI Rate 


to'^MIMHHHMi 

J terms of features. Limited f- 

R Freeserve 







E http: / /wwvM.1r<^s<rvT-nct 

999 

15 

to 

Piufimu ■ 50u 

Ytas 

No 


RedJK 
h.«p://www.freeuk.co.uk 


(5-Wgdd 
/www.gflmr.a-worW net 


GaySeiw 


Yea 

its 
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Buyers' guide 


NAME AND URL 

hop;/AwwpyservMq.uk 
Genie Internet 


EMAIL WEB NEWS 
ADDRESSESl SPACE Mb ; GROUPS 

999 25 to 


SUPPORT 

COSTS 

Pnemnirtt - 25p 


V .90 

Vcs 


; 12&K ISDN 


http://www.|enle.DD.uk 

Get Free Intaivl 

hnp; i 1 ' /www. geflfreefn teniel-Ki.uk 

Gkjsenrt 


1 


http: //wv.vt'^kjscrvc. net 
doW nomad 


to 

to 

to 


Pnermun - SOp 


FVwniwn - 50 p 


httn ,/ /www.rinhflkiMAfld .CO.uk 

1 

0 

Mu 

Premium - 5 Up 

Tfel 

ISlo 

Go There Internet 

http://WWWJjothfcft. uk. com. 

999 

999 

to 

Pm ilium ■ 25 p 

to 

to 


h«p=//www.KOtrM.K>ijk 

http://www.ftdree.to 

fin-l rgiinri 

Imp:/ /wwwtiM^endlnet 
HHC21 

Hot-Toast 


Pieiiiium ■ SOp 


Premium ■ 5ttp 


Premium - SOp 


No 

to 

No 


http?/ /wmfchgHns&ftii 11 

IC 24 


fcorn 43 


http://wWtttlBtT^3jWt 

InZHorne 


hnp://www.lnlhome.i iet/sigf tup 

(wfM.net_ 

hap://www.ltnnt.net 
Islam PaVCl 


(tip/ /tfaftaLfshmdlrcci.cam 

jH^tyPeopte.oQn 


Nip://wWrt-.jtlypMpte.com 
Jlngs 


Trnp://www.pmp.t5om 


Kingston nctT«k 


hnp^/www.kdM.DOJtk 


http://www.macunlimited net 


http^//www.rrBd3sarfi sh.com 
Mmiflry oi fioimt 

(rtlp;/ /www.i i ini&lf yofsound.net 

NASO? _ 

1 1 Lip: / / www. i h i r : i. net 
Natwestcom 


Netscape t 


h^Attnuiik^AiiuaMili 
NHS People 

hnpi//www.nhspmpl^rn!l, 

hfTLV^jild 


hnp://w^jrtwarid.com 
PlusNet Free 


hnp://wwmplKJKt 
RYA On-line 


Slvermnd free ® Hume 


htlp://w^.s4verme*d.(Kt 
Sniff ['Jir 1 Classic 


http://www.s1ifftwt net 

SupnivJ Ctoac 


liILp:/ /wrwvvsuplaods^te-co.uk 
Sud Anytime 

http://www^uffanytime.DQ-uk 
Tdlnei 

http-!//www,ttUnet.co-uk 

TeseoNeL 

http://www.tBK.fiBl 
TT* Mail 


Imp.//www.thfMinitiifll.net 
Tiscjll Classic 


totp^/Wwwttscafccflidc 


http://hmrw.tcrtahenrt.to.uk 

UKInitr 


Ukt 

I iltp://www.uktmliFit:mtfl 


tittp://www.vii gii i.iiel 
Wartrose.cOrri 


hnp://www.waftrose .com 
WHHmihnrt Pay As, toi Surf 


SOp 


Sflp 


999 

5 

999 


15 

15 


HTcfflaiftl - /bp 


-tOp 


999 

20 

25 


flrenwim - 50p 


to 

to 


Premium ■ 5Up 


Premium - 25p 
Natimil Rale 


Premium - 5flp 


999 

~VT 


ft^iiuii - 25p 


to 

Yes 

Yes, 

Yes 


No 

to 


50p 


~wT 

o 

999 

5 


Prenwjm sOp 

Prerraum SQp 


Pranium - FI tip 


15 

10 

25 


tonrHiim - BOp 


to 

to 


■ arm 


m 

i 


Local Kate 
Premium - 50p 
Pncmuii - SOp 


Phaiinii - 50p 


~W 


SOp 


15 

999 

5 


Premium 50p 


FTnemium - 5Qp 
Locsi&str. 


Premunn - 5 f)p 


Premium - 5 flp 


Premium - SOp 


PremMii - SOp 


20 

~W9~ 


H/A 


25p 


999 

15 


^ 0 “ 

20 


Local Rare 


tree 

Premom - sop 



3 


TOP BUYS 

Webcams 


Philips Vesto Pro 

£60-70 inc VAT 
www. pcstu ff. phi I lipsxom 
What's good? 

Attractive little 
camera, with a good 
resolution. Natural 
colour 

What's bad? It can be 
difficult to keep steady 
because the locking sciew 
sometimes comes loose 
Telephone; 0800 8689 4444 
Verdict: *★★★* 

Creative Webcam Go Plus 

£129 

www.europe .creatl ve.co m 
What's good? Innovative 
design. Can be used 
as a digital camera. 

Good range of 
features. 

What's bad? 

Expensive. The digital 
camera aspect of the 
Go Plus is a tad gimmicky 
Telephone: 01245 265265 
Verdict: **** 


Sony CMR-PC2 

£89.99 

www.sony.co.uk 
What's good? It's tiny, 
yet somehow manages 
to squeeze in the best 
picture quality we've 
seen yet 

Whafs bad? It's a little bit 
fiddly to operate 
Telephone: 0800 262 
37669 

Verdict: 


Logitech Quickcam Web 

£59.99 

www.agfa.co.uk 

What's good? Get free 
Web space and 
streaming with spotlife 
What's bad? Average 
picture quality. TWAIN 
gremlins got under 
our skiFi 

Telephone: 020 7309 
0127 

Verdict: *** 
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Got a Digicam? 


Then you need Digital Photography Made Easy magazine, 
your guide to taking great photos, editing and printing them 







wnarnimnnj 


PLUS! Loads of 
(uy-to-lollo^ 

tutorial! in this 

issue for 

one of these 
great program* 


Every issue features a free 
CD packed with great 
software and sample shots 
from the latest digicams 


^megapixel 


programs 


BEGINNER 

erienolv 


eruTOKS FOB VOU TO 


THE BEST IHftGE 


ihois iruri 


Eprri 20-page image-editing 
r lmC E• supplement with issue 13 


On sale now,.. 

TO ORDER COPIES OR SURSCRIRE, CALL 01454 041441 
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I 31 Mil] 


Sales Hotline 0115 9170000 

or email: sales@webfusion.co.uk 


WebFusion Reseller 


the UK's best value 
reseller package 

ZOOO MB Fast UK Web Space 

2 Virtual Servers Included, Add VS 
£25 p.a. each. 2000 POP3 Boxes. 

Detailed Online Help, Phone and 
E-mail Support. Regular Tape, 

Backups, Same Hour Setup 

All Your Accounts haver Virtual Control Panel 2001, 
Unlimited E-mail Forwarding, Announcement Lists & 
Autoresponders, Full CGI-BIN, 3GB Bandwidth 
Allowance per Month, Support for Miva, PHP4, 
MySQL, ASP & RealAudio, Graphical Access Statistics 



£50 p.m.OR 

£500 


ideal for: 
web designers, 
internet consultants f 
entrepreneurs... 


www.webfusion.co.uk 


r 


250MB Web Space from E14.99 pm 

Unlimited E-Mail On-line Demo 

5GB Monthly Transfer 
Control Panel For Each Domain Name 
Full CGI Access, Php, MySQL, Full Stats 



Resellers ■ Hast Unlimited Domains 


DoYourOwnSite! 


http://www.DoYourOwnSite.com/ 

The quick, easy and inexpensive 
way to build and maintain your 
own website online. 


0 FREE .oo.uk Domain Name 
0 Sites from just £10/month 
El No computer languages to 
learn 

0 No additional hosting fees 
0 No setup charges 


m FREE 30 day trial 
El Edit and update your site 
whenever YOU want 
El Colour scheme & template 
options for infinite designs 
El DoYourOwnSite in minutest 



V ir- ‘—m A A I Ik 1 Ik I Ak A A CZZI VVjr 1T 


SOMETHING EXT 

r-> a 

RA... 


SupaNames.co.uk offer the UK's genuine best value hosting. 

We use powerful UK based Linux servers with 99.9% average uptime. 


Value Host Package from £13.99 pa 

Your choice of domain 
35mb of Linux webspace 
1 x POP3 email account 
PHP4 scripting 
MySQL (databases) 

CGI-BIN, SSI & WAP 
Flexible visitor bandwidth 
Expert email support 
No set-up fee 


Domain names with full 
hosting from only £13.99 


No other hidden charges 
or set-up fees. 


Order online at: 
www.s u pa names, c o- u k 


Value Host PRO Package from £23.99 pa 

Your choice of domain 
35mb of Linux webspace 
Unlimited POP3 email accounts 
Unlimited Autoresponders 
FREE Password Protected Directories 
FREE FrontPage Extensions 
MySQL (databases) 

PHP4 scripting 
CGFBIN, SSI & WAP 
Pre-installed CGI scripts 
Flexible visitor bandwidth 
Expert email support 
No set-up fee 


“..certainly worthwhile .. 11 

net magazine. Oct 2000 







Instant FREE account set-up at: 


Prices exclusive of VAT 


www.supanames.co.uk 
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Wimm Sales Hotline 0115 9170000 

or email: sales@webfusion.co.uk 


Webspace Made Easy 


£ 9.95 

PER MONTH 

INCLUDING FREE, 
FRIENDLY,FAST 
TECH SUPPORT 
24 HOURS A DAY 


www.webfusion.co.uk 



tapao 

POP3 Email Box, Unlimited Email 
Addresses, Auto-responders and 
Announcement l igte. Own CGI-BIN 
Plus Pre-installed Scripts. Automatic 
Graphical Access Statistics. FTP Access. 
24ft Tech Support and Online Help, 2GB 
Bandwidth Allowance per Month. 
Own Domain Name (.c&.uk/,com). 
ASP & RealAudio Support. 
Virtual Control Panel 2001 fur 
Easy Onine Administration, 

Free 60 Minute Setup 


Virturfl Control Panel 2001 ■ Conlrnf everything from Ihc Wnb 


UKHosts.. 


order: tittp:W www.ulthG3ts.com e-mail: sales@ukhosts.com tel: 0900 517 2409 


domain hosting 

£ 60 !” 

Includes lOQmb Wfeto Space, Owl. Controt Panel 
Unlimited POP3 e-mail and e-mail fnrvffirdings 
..FTP access CGM3IN, A$R Ready Made Scripts 


\ +VAT 
pa 


.co.uk £5! 

* minimum 2 years 

.com £12!*" 

* register for up to 10 years 


no hidden extras - all prices include all fees - no transfer charqes 

domain cloaking' 

£ 2 ! 


i *VAT 
pa 


* cloaking to an existing domain 

* 5 e-mail fdrwardmgs + catch all e-mail 
, * metadata ■ description & keywords 


vfsft ukhosts.com 
for special offers 


also available 
.info, .biz, uk.com, .eu.com 
1 and many other domains!, 


order: litlp:Wwww.ul(hosts.com e-mail: sales@ukhoSts.com tel: 0900 5B7 2409 


all prices fully inclusive 


10Mb Web Space 8k 5 * POP3 

rjn Windows 2000 

(£30 on UNIX Server) 
Includes FREE uk domain name 


.... no hidden i 


ODBC / Access 
ASP3 / Per! 
FTP / CGI 


www.pmhis.net 


MySQL 
PHP4 / Per! 
FTP / CGI 
Control Panel 


1 all prices fully inclusive 


UNLIMITED Web Space & POP3 

UNIX Server 

(£60 on Windows 2000) 
includes FREE uk domain name 


£45 


Does looking for 
a Good Host 
do this to you? 


t^GOS ®SXSl£siIiD GD^CSlH 

rSOmb Hosting Package 
only per year 

mc!ude&: 

FREE Domain Name PHP. CGI, and SSI 
FREE Tech Support POP3 Mailbox 
and lots more ... 

* Domain Names 


from 


per year 


If doesrn haV6 to^ FREE Web and 1 Email Forwarding 

' l --- - --I FREE Domain Parking 

No Transfer Fees 

Business Hosting | Ecommeree | 

Dedicated Servers | Reseller Packages 020 3239 3039 

info@compila.com - www.compila.com 

am prices exclude V.A.T 


.... no hidden extras 



www.TheName.co.uk 


New Global Domains 

,u<Z and .infu ait fiuvv available 

2 years emalf and web-page forwarding 
Mk £30 *.com £55 *.blz/.lnfo £55 (4vat) 

Premium Hosting 

25Mb web space * cgi 4 Frontpage extensfons 
all nomlnet fees * unlimited email aliases 
Web control panel 
£4.99 per month (4vat) M 

.me.uk 

The new domain name intended for individuals Get your .me.dk at TheName! 


START YOUR OWN 
INTERNET BUSINESS 


Earn over £1000+ a week. No Experience 
required to run your own deluxe interactive 
automated website. Choose from Dating, 
Property, Cars, Jobs and E-Commerce Sites. 

Visit our website for full details: 

www.fast-data.co.uk 

Tel: 01634 262191 


Joshualnternet.com 




Welcome to the world of real 
web hosting. 

Don't cut corners. Don't settle for 
budget services. We offer a 
comprehensive web hosting service: 
the technologies and flexibility you 
need, at a sensible price tag. 

Order online today for same day 
setup, or try our 30-day free trial. 


Starter Web Hosting 

35Mb Webspace 
10 POP3/FTP User Accounts 

Standard Web Hosting 

80 Mb Webspace 

25 POP3/FTP/5SH User Accounts 
MySQL Database 

Professional Web Hosting 

200Mb Webspace 
60 P0P3/FTP/SSH User Accounts 
MySQL Database 


£39 

+VAT 
per annum 

£79 

WAT 
per annum 

£159 

WAT 
per annum 


Standard features on all accounts: 

Domain Name Hosting, Unlimited Email 
Aliases, Malrvg List Server, Web*Based 
Control Panel and Web Mail, 

Full CGt/Perl & SSI, ASP, PHP4, WAP, 
Java Server Pages and Servlets, 

MS Frontpage 2000 Extensions. 

Server Logs with Graphical Analysis, 
Advanced Data Backup/Restore System. 
24/7 Facilities Managed Service, 
Unlimited Technical Support, 

Service Level / Uptime Guarantee, 
Domain Names from just £5. 

...pus m aoy moif femim, pfe** W ror <teEafc, 


sales@joshuainternet.com www.joshuainternet.com 
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Beware of cheaper alternatives! 
Honest, value for money domain name 
registration, domain management 
systems and fast virtual web hosting. 

As well as ,uk and .com registrations, visit 
our website to register your .BIZ and 
.INFO domain names. 

FREE 

’Xlick'n'Mix * Telephone tech 

Fasy Web Design Solutions S U DpO ft 

providing cost effective, high impact web sites ’ r 

for yout business, organisation Of hobby. 


Your own Cobalt RaG server 
@ competitive rates 
FREE telephone support 
Perfect for resellers 

www.Dodicated.net 


*more than just 


Great Value Home and Business 

Startup Economy 

Webspace Size 20— 50— 

(Maximum amount in Megabytes) 

POP3 E-Mail Boxes 5 10 

(Store email (inline) 

Maximum Silo Traffic 

(Data transfer in Gigabytes per month) 

Unlimited E-Mail Aliases 

(anything @ youfdomain.com) 

Firewall & Monitoring 
(Increased security and reliability) 

Online Administration 

tAdminister email and users) 

Run your own CGI scripts ^ 

(Perl 5 CGI supported) 

Site Statistics 

(Graphical online statistics) 


Web Hosting Packages 

Business Premier Corporate 

IOOmb 250 r* 590 mb 
15 20 30 

2.5 5 10 

✓ ✓ ^ 

v 1 s/ 

v* V ✓ 

v* ^ ✓ 

i/ V V 


DOMAIN SERVICES 

DIE tiiis for only 

£49pa 

£69 p a 

£99, 

£149 , 

£199; 

J Web Forwarding 
y E-Mail Forwarding 

Build your own custom web space account by choosing from Optional Extras 

Optional Extras 

J Meta Tag Creator 

Frontpage Extensions 

£20 

£20 

£20 

£20 

£20 

J URL Masking 

MySQL 

£30 

£30 

£30 

£30 

£30 

/ Online DNS Admin 

RHP 

£30 

£30 

£30 

£30 

£30 


ASP 

£30 

£30 

£30 

£30 

£30 

■ H 

SSL 

£20 

£20 

£20 

£20 1 

L £20 


Call today - ? ] 

our friendly staff arc ■'/ 3 i 
ready to discuss your M,~ 
requirements or offer ‘ 
free technical support 

0870 120 8888 


n just jf > v 

CheapNames 


0870 120 8888 www.cheaprtames.co.uk 

Names.co Internet pic. Dritanna Court, 5 Moot Street, Worcester WR f 3DE5. All prices per annum exc, VAI. Cheques and major credit/debit cards accepted 


B 

donhost 

j 

Reseller UNIX 

o 

Host Unlimited Domain Namt 

o 

Unlimited Disk Space 

o 

Unlimited Mailboxes 

o 

PHP4 Scripting 

o 

Perl CGI Scripts 

o 

Server Side Includes 

o 

mySQL Database Server 

o 

Frontpage 2QOD Extensions 

o 

128brt SSL Secure Server 

o 

Graphical Usage Statistics 

o 

Unlimited Client Control Pane 

o 

Personal Server Names 


Unlimited Reseller Account 


m 


o! 


o 

o 

o 

o 

o 

o 

o 

o 

o 


Reseller Windows 



Host Unlimited Domain Names 
Unlimited Disk Space 

Unlimited Mailboxes 
Active Server Pages 
Active Perl CGI 
Microsoft Access Databases 
Frontpage 2OOP Extensions 

128bit SSL Secure Server 
MSSQL 2000 Database Server 
Graphical Usage Statistics 
Unlimited Client Control Panels 
Personal Server Names 


Call: 08707 41 41 


Or Visit: www.donhost.co.uk 
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Sales Hotline 0115 9170000 

or email: sales@wetafusionpCO.uk 


Business Professional 


£199 

PER YEAR 

Inrkicirs Damnni Fees 
Free Same Hour Setup 
24/7 Technical Support 
Money Bnc k G u a ra ntee 



for businesses that 
are reaiiy serious 
about the internet 

100MB Fast UK-based Webspace, 

100 POP3 Owes, Unlimited Email 
Addresses, Auto-responders and 
Announcement Lists, Own GGI-BIN 
Plus Pre-installed Scripts. Automatic 
Graphical Access Statistics, Unlimited 
FTP Access, 24/7/365 Technical Support and Online Help. 3GB 
I Bandwidth Allowance per Month, Tour Own Domain Name 
me,co.uk or .com) including Domain Registrar 
, Mlva r PHP4, MySQL, ASP & RealAudio &ipport. Seozn 
I Server Access. Frontpage Extensions, Virtual Control Panel 
2001 for Easy Administration. Free 60 Minute Setup, 

| 30 Day Money Back Guarantee, 

www.webfusion.co.uk 


FREE UK DOMAIN 


Home Plus Package with SOMb space 


Free co.uk or org.dk Domain 
Preview your site WITHOUT a domain! 
Instant Setup - Upload 1 min after signup 
Unlimited Email Accounts 
Unlimited Auto Responders 
Unmetered Bandwidth 
Frontpage Extensions Included 
Free MySQL database 
Chiliisoft ASP, PHP4, CGI and SSI 
Unlimited Password Protection 
MewE RAQPro Online Admin Panel 
24 hour emergency telephone support 
No Hidden Fees. Prices subject to VAT 


a 

€ 22.99 


Instant Setup 


Upload files within seconds 


Square. www.squareinternet.co.uk 


Inkjet Printer Cartridges 

Lowest Prices Ever on Compatibles! 


FOR MOST POPULAR EPSON PRINTERS 


Twin Pack 
Double Pack 
Quad Pack 
Monster Pack 
Black Pack 
Colour Pack 



1 Black + 1 Colour -— £5.38 | Zl| 

2 Blacks -r 2 Colours — £9.94 zip & JAZ Drives 

4 Blacks + 4 Colours - £18.91 From £70.49 

8 Blacks + 8 Colours - £37.48 ^ 

5 Blacks- £9.99 \S^\ 


5 Colours 


£17.98 


rga 


t . 


Our range of Epson. 
Canon ft Kero* 
compatible cartridges 
oilers superb quality 
guaranteed 100%. 

You will not be 
disappointed! 


t 


T07/08 & T17/18 
COMPATIBLES 

1 + 1 -£ 15.50 

2+2 -.£29.96 

5 Blacks.£31.90 

5 Colours.£41.49 

NOW AVAILABLE EPSON 
T026/27/28 /29 

CANON COMPATIBLES COMPATIBLES 

BCI-21BK + BCI-21C-E4.58 

BCI-3 Set of 4 colours-—.£13.05 


CompactFlash 
Cards for your 
Digital Camera 


FREE DELIVERY 

All Prices include VAT 


ALSO 

SPECIAL 

DEALS ON 

OTHER 

SELECTED 

Canon, 

Lexmark 

& Xerox 

CompatUes 


WE ALSO STOCK LOWEST PRICED ORIGINAL 
& COMPATIBLE CARTRIDGES FOR MOST PRINTERS 
Lots of othor stuff * Papers * Mice * Software * CD’s 
Laser Cartridges etc. 

CHECK OUT OUR WED SITE FOR THE LATEST A LOWEST PRICES! 


'V' PIuhku order on-line from an cslablishon Brtnsh camp*ny 

www.inkandstuff.co.uk 

Order tor a free copy of our mail order catalogue un-fine 

f lnkandstuff * Station Square * Dornoch * Sutherland * IV25 3PG 

Personal callers tve^come * Price s correct $i km Of publication 


SPECIAL OFFERS FROM VELNET.CO.UK 





XO.UK £4. 

.com £10.99 

|All registry fees paid} 

^ F R E E50mb Web Space 
^ FREEFroniPage 2000 
F R E ElJnlimitfiri Email Aliases 


RESELLERS/IS1* 

Your Own ResetlerHSP 
£100 OFF IF ORDERED 

ft you mimic, co.uk /.cum 
* unlimited webspace 
it tin I i mited dial - u p accounts 
ft unlimited pops hnses 
it free virtual servers 
ft control panel with each account 
ft unlimited e-mail aliases 
ft CGI-13 IN access 
access to game server 


To Advertise In 


Practical 



Please Call 


Gemma Bell On: 
01202 200254 


gemmab@paragon.co.uk 



co.uk /.org.uk 

£8.00 2 years 


.com/.net/.org 

£12.77 1 year 
£19.99 2 years 

biz /.info /.uk.co 
£19.99 2 years 

Available Now! 

New Control Panel 
now installed 


Domain Names 
Web Hosting 
Reseller Packages 
Dedicated Servers 
Colocation > 


Hosting 


n«ir a™,.^ nc Interfusion Lite 

1 .count - £35 Disk Space : 1Gb 

Disk Space : 10Mb Email Boxes : 100 

1 1 - jt . rj _„ Data Transfer: 5Gt> 

Economy Account - £50 £2 so per year 

Disk Space : 25Mb £25 per month 

Senior Account - £125 Interfusion 

Disk Space : SOMb Disk Space : 2Gb 

Email Boxes : 1000 
Data transfer : 10Gb 

Disk Space : 100Mb £500 per year 

All hosting accounts Include 2000 ° f Linux £49.95 per mOnttl 

at least 1 email box &. Frortp&ge Cintensions 

domain transfens MS ^*!/ Call FREE for details 

Real streaming „ . 

on all of our services 

Free Phone 08000 15 17 18 

Order Online www.webtapestry.co.uk 
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No gimmicks here... 
we’re serious 


A service for 
people who are 
serious about 
their site. 


Register your domain 
and get your business 
online with (aq) 


Our services include: 

* Online control panel for all 
forwarding and hosting clients 

* Enhanced email and web 
forwarding 

* Hosting with full cgi, ftp, PHP4 
■ Site statistic fur hosting and 

forwarding 


* Microsoft frontpage compatible 
■ Our stable linux servers* fast, 

reliable and secure hosting 

• Domains registered in seconds 24/7 

* Fast site setup and no hidden charges 

• rast, reliable streaming audio and 
video solutions 



* 





UK's Best Value 
Domain Name 
Registration Service 


£tbtS 10.49 




700 % 

Control of your domains via our 
online controi panel 

FREE E-mail forwarding 
FREE Web forwarding 
No extra charges if you wish to 
transfer your domain away 


Buy your 



UK DOMAINS 



.co.uk etc 


Price does not Include NIC fees 
Nona net (UK domains per 2 years £5,00 + VAT! 


NEW DOMAINS 

•info £7.49 
.biz £1.49 

Price does nut include NIC lees 
Afilas & Neulevel (Domains per 2 years £15-02 +VAT) 


Domains 
Today 

US DOMAINS 


a 


.com etc 


Price does not include NIC fees 
ICANN (US domains per t year £A.51 t VATj 


BULK DOMAINS 

Domains from just 
20p includes 
UK and US 
names 


20p 


at 


Register online 

vmNjalxxeq.com 
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lRaQ4 128MB, 1! 
__' Easy to use, noj; 

Technical Specification* 

Your own RaQ4 Dedicated Server 
Multiple connections to the net ., 
Service Level Agreement *L 'V 

Super fasl processor , % **4. * '£ 

Free secondary DNS v > 

Your own name servers 
24 hour phone & e-mall tech support . 
Full CGI and Perl support 
Frontpage 20Q0 Extensions M 

Majordomo List Server YW 

128 bit Secure Server (SSL) & SSH 
PHP and Interbase 6 SQL Database 
Dedicated Control Panel (DCP) 

Plus much, much more... 
phone for details! / _ y e o lt * 


HOST UNLIMITED DOMAINS •** 


Hosting accounts 
starting from 


£15! 


* 200MB WEB-SPACE 

* Host unlimited domains 

* Unlimited POP3 mailboxes 

* Unlimited lists and Auto-responders 

* 5GB monthly transfer 

* Virtual control panel 

* PHP4, Perl, MYSQL, CGI 

* SSL secure server 

* Wusage 7 web-stats 

* FTP, SSH and TELNET access v P m 

* RealAudio and Windows Media or £200 pa 


£ 20 , 


WWW.BPWEB.NET 


Mission? 

Find another company offering these prices on: 


Epson Compatible (Non Chipped) 

Twin Pack (IBk + ICol) £04,99 

Four Pack 2Bk + 2Col £09.49 

Six Pack (3Bk + 3Col) £13.49 

Eight Pack (4Bk + 4Col) £16 99 
Single Black £02 49 

Five Black £09.99 

Single Colour £03.49 

Five Colour £16.99 


Hewlett Packard Compatible 
HP51626A High Capacity £09,99 
HP51625A High Capacity £10.99 
HP51629A High Capacity £09.99 
HP51849A High Capacity £12.99 
HP51645A High Capacity £09.99 
C1823A High Capacity £14,99 
C6578A High Capacity £20.99 
C6614D £09.99 


Epson Compatibles (Chipped) 

StyEus *W777 Photo 

Twin Pack (IBk + ICol) £11.99 

Four Pack (2Bk + 2Col) £21.99 

Six pack (3Bk + 3Col) £29.99 


Eight Pack (4Bk + 4Col) £35.99 
Single Black £05.99 

Five Black £24.99 

Single Colour £09.99 

Five Colour £29.99 

Inkjet Refills & Bulk Ink 
Bk + Col Refill Kit £11.99 

Black Refill Kit £04.99 

Colour Refill KH £07 99 

Photo Colour Refill Kit £05.99 

60ml Black Ink £03,49 

60ml C, M or Y Ink £03.99 

250ml Black Ink £09.99 

250ml C, M or Y Ink £11.99 


Canon Compatible 
BCI-21 (IBk + ICol) 

BCI-36 Bk 

£03.49 

£04.99 

BCI-3e C M or Y 

£03.99 

BC-02 

£09.99 

BC-05 ^ _ 

£10.99 

BC-20 

£10.99 


Lexmark Compatible 
12A1970 £11.99 

12A1980 £13.99 


Inkjet Paper 

Photo GIOSS 160g (20) £04.99 

Photo Gloss 160g (50) £12.99 

Inkjet Card 160g (100) £09.99 

Inkjet Card 210g (100) £11.49 

1 n kjet paper 100g{ 100) £04.99 

T-Shirt Transfer (10) £05,99 

CD Labels White (50) £04.99 

Business Cards (250) £03.99 


AH with 

rKfct deli very,same day despatch & no minimum order 

Impossible!! 

www.box-shift.co.uk 

Tel: 0870 011 2005 

_ All Price? e* Vat 

Fax: 0870 011 2006 STT^EMKBB- 



Account 


Soho 


POWERFUL YET SIMPLE INTERNET SOLUTIONS 


Simply Names 

Europe's Leading 
Domain Registrar 1 


.co.uk .com .net .org plus 


.It ITALY 
.at AUSTRIA 
dlC DENMARK 
.pi POLAND 


.n\ RUSSIA 
,ch SWITZERLAND 
TO ROMANIA 
.be BELGIUM 


Ar FRANCE 
de GERMANY 
lU LUXEMBOURG 

and many more... 


Simply Hosting Quality Hosting & E-mail Accounts 


Enterprise Corporate 


web space 
Pops Mali Boxes 
Email Forwarding 
email aliases 
web Forwarding 
unlimited ftp 
cgi-Bin 
site statistics 
MVSOL PHP SSI 


Simply Servers 


Manage your 
accounts using our 
iiigiily acclaimed 
control 


Cobalt rao Servers 

Individually Configured UNIX Servers 


simplyncimes www.simplynames.com 

Zone One. Malvern Hills Science Park, Malvern, WR14 5SZ UK Tel: +44 <0)1684 893020 e-mail: sales@simplynames.com 


panel! 
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ft's never been easier 
or cheaper to have 
your own domain name 


.name, .biz and .info * 
domains available 
nowl We will never 
be beaten on price! 


Stunning price includes: 


• Web forwarding 

• Change name servers 

• Holding page wizard 

• Catch-all e-mail forwarding 

• 100 e-mail forwarding addresses 

• Full domain & renewal management 

• Change IPS tags (UK domains) 



Syb-DoiBJtfrt hqhm? 


Transfer in your.com and .co.uk! 
Manage alt your domains together, 
and benefit from lower renewal 
fees for ait your domains! 



m 


0 

m 


^ Check it out yourself 


OUR PROMISE TO YOU...Our* are tie 
lowest prices in me world We ctorTt charge a 
transfer tee and we'll give you double the 
difference back IF you rind: a cheaper price 
anywhere else. tie-e web site for full terms 


-reg.co.uk 




Host 

Europe 

Group of Companies 


the 

sea 


Areyouhappyinthebottomdivision? 

ordoyouwanttobemthepremierleague? 

The UK’s original search engine placement company 

© Search engine optimisation 
© Search engine and directory submission 
© Guaranteed listings 
© Regular updates and reports 
© Ongoing support and consultancy 
© No results = no payment 

If your site isn’t in the first 30 listings on the major search engines 
you are nowhere. We've been getting people to the top since 1997. 

Don’t you think It’s time to speak to the specialists? 

Interested In reselling our service? 

Please call our reseller department 

Call 0800 1950158 to speak to one of our advisors 
or visit our website www.searchengineers.co.uk 

Search Engineers • speak to the specialists 


rch engineers 

ga>< iff yVv di 



Business 

Account 


Persona! 

Account 


204 MB Web space 

Your domain name registered FREE 
Unlimited POP3 e-mail accounts 
Unlimited e-mail forwarding 

Hooted on Windows 2{KKhervm 
Full suppurt fur ASP3 and Pert 
Full support for Microsoft 
Frontpage 2004 Extensions 
Advanced Virtual Control Pane! V4 
Media Streaming 

24 x 7 Telephone and E-mail support 
ODBC database connectivity 
Live statistics for your website 
Full CGI support 

SOt Server 7.0 Database connectivity 
Virus Protection tor you remail 
Advanced Password Protection 
for your website 


204MBWeb*pate 
Your domain name registered FREE 
Unlimited POP3 e-mail accounts 
Unlimited e mail forwarding 
Hosted on Windows 2000 servers 
Full support for A5P3 and Perl 
Full support for Microsoft 
Frontpage 2000 Extensions 
Virus Protection for your email 
Advanced Virtual Control Panel V4 
Media Streaming 
24 x 1 Telephone and E -mail support 


Resell er A rto lint a I so a vailab I e. 
Host unlimited domains £50 per month 


Microsoft 


Partner 







CLASSIFIED ■ CONTACT LEYLAH HONEYBGRNE ON 01202 200223 



120MB RAM, 20GH 
___n_y Ideal for MSCP'b, M 

Technical Specifications 

Windows NT 4 or Windows 2000 pre-installed I 
Servloe Level Agreement ^ 

Additional bandwidth just 2p per MB! 

2 IP addresses as standard | ■ *4? I 

Full Administrator level access I 

24 hour pbone end e-mail technical’ support 
Free monitoring of one server port 
Dedicated Control Panel (DCP) 

Install your own applications or software ^ 
Power connection through dual 80 KVA UPS' 
Free server reboots if required 
PI ue much, much more., .phone for details I I 


* '^I™ ow * NT ^^jpVilfwkw»2ax> 

www.dedisate 


HD. 5GB Bandwidth per month 
■CSE'y and VB programmers! 


Pnc#s exclude VAT {§ 17.5^ 



www.TheName.co. 


The new domain name intended for individuals Get your .ira.uft at TheName! 


New Global Domains 


.biz and Jnfo are now available 
2 years email and web-page forwarding 
.uk £30 ‘.com £55 *. biz/, info £55 (+vat) 


Premium Hosting 

25Mb web space * eg I + Frontpage extensions 
all no mi net fees * unlimited email aliases 
Web control panel 
£4.99 per month I 


.me 


tth C+vat) i 

•uk 



?z>/j\h\V iWj Adu'/tzr 

MP3 & MPEG 3 are now the most searched for expressions on the 
internet. MP3 is a form of audio compression that can compress CD 
audio up to 10 times, Now you can store up to 12 hours of CD quality 
audio on lo a single CD, To enable you to play back MP3 files you need 
special software on your PC or you need expensive dedicated Hardware, 
It you own a PlayStation the PbXAMP will allow you play your MP3 CDs 
, at a much cheaper price than other dedicated hardware. You can 
■edit and save your own playlists lo standard playstatbn memory cards. 
For more information visit l.w.,//. cv . m . ,,L 


Phone 024 76339805 Fox 024 76339804 1( J," 

Interesting Devices http:// inte rest inq - device S. COI 
24 The Crescent http ;//dvd -wortcTco.uk 

Covefe http://psxamp.co.uk T 

CV7 8JT http://z64.eo, uk ^ 


Free &ift with orders over £50. Choice of PlayStation 
Memory card or Flashing Keyring. Just quote PftlFPEE 



30Mb Web Hosting Account 
only 

200Mb Business Hosting @ 
includes: 

MySQL database Secure 
server - SSL CGI/ASP/PHP 
Frontpage 2000 extensions 


‘find’ 

space 

order at: www.Basy$pace.com 

Keyword: easyspace 


i 


15 POP3 email accounts 
.corn, net, .co.uk, domain name 
email forwarding Bandwidth 
Media http protocol streaming 


Domain name registration from 
£3.50/$5.00pa .biz .info .name .tv.com 



.net .co.uk .org .vg .tc .ac .nu .cc .ms .gs .sh 


domain names ecommerce webhosting A) Keywords 


^ 4^ & 

easyspace 


1st U K. Accredited ICANN Registrar & NomrnEft Member - 
Est.1997 with 1/2 mllion customers. International ^ Kjeywnrds 


Registrar - 1?tti largest domain naimfis Registrar worldwide 


































INCREASE YOUR INTERNET KNOW-HOW BY ADDING TO YOUR PRACTICAL INTERNET COLLECTION. 
MANY ISSUES, PACKED WITH FEATURES AND REVIEWS, ARE STILL AVAILABLE 



Issue 54 


We show you how to 
Increase the speed of your 
Net connection, so you 
spend less time waiting mi id 
more time doing I lie Usings 
you want to do online. 

* Price: £4,99 incl. p&p 


m PiGFS* PI IK fUFF f.TM KWH £ !5S}\ 

Practical internet 

MUST-HAVE 
SOFTWARE 

tUVHliSl HMfeTtlj ISPS ' 


ninmiu'watnFfi 






m 


EtHMUUESj 


Issue 55 

Save loads of download time 
as we present the world's 50 
top free Net programs. all on 
lh« cover disc, Plus read the 
special feature on choosing 
low cost unmetered ISPs. 

* Price: £4,99 Incl. p&p 



Issue 58 


Cut out all die pap and head 
stra ight for I he useful siles 
with our essential guide to 
101 indispensable Web sites. 
You also get 3 b pages of 
helpful tutorials, 

4 Price: £4.99 incl. p&p 



Issue 59 

Big brand names aren't 
necessarily the best. We look 
at alternative programs ih:il 
can drastically improve your 
Met life. Pius, check out our 
exclusive review of IE6, 

* Price: £5.99 incl. p&p 



Issue 62 

Make sure you get the most 
out of your Internet and PC 
connection with our feature. 
We show you which settings 
to tweak and what software 
to download. 

- Price: £5.99 inch p&p 


Issue 63 

Considering all the expenses 
we encounter in everyday 
Fife, it's good to know that 
you can use the Net to save 
money - up to £2,000 In 
fact. We tell you how. 

• Price: £5.99 inch p&p 



Issue 56 

Find out how to build a fully 
interactive Web site the easy 
way. Also, how to use the 
Net abroad and pick bug-free 
email software programs - 
five of which are un the CD. 

• Price: £4.99 incl. p&p 



Issue 60 

Are you really sure you're 
getting the best from your 
ISP? Wc reveal what lewd of 
service you should expect, 
and fist alternatives if ynin 
ISP has failed In deliver 
* Price: £5.99 incl. p&p 



Issue 64 

Make sure you don’t fall foul 
to Net nasties, hollow our 
guide to surviving viruses, 
spam, scams and much more. 
Plus, we review alternatives to 
Outlook Express. 

• Price; £5,99 inch p&p 



Issue 57 

Always wanted to give ADSL 
a try but couldn't afford il? 
We look at how you can gel 
broadband access for £2i) 
and examine some of the 
best Web innovations, 

* Price: £4.99 inch p&p 




Issue 61 

Read our quick fixes that will 
transform your Web browser, 
email and Internet software. 
Fans of Efreamwenvei 
should also cheek out our 
special tutorial, 

* Price: £5,99 Inch p&p 


Issue 65 

Become a Wish browsing gum 
as we reveal 50 secrets to 
give your browser a boost 
We also show how Photoshop 
Elements can transform you 
Web site. 

- Price: £5.99 incl, p&p 



Address:.. 


, . .... ......... .... ...Postcode=... 

Telephone Nos ........................... 

Email:,....................... ......... .... .......... 


I WOULD LIKE TO ORDER: 

E ISSUE 54 D ISSUE 57 □ ISSUE 60 □ ISSUE 63 

□ ISSUE 55 DlSSUtbS U ISSUE 61 H FS5UE 64 

□ ISSUE 56 □ ISSUE 59 □ ISSUE 62 □ ISSUE 65 

(Subject to availability. Overseas prices available on request) 

METHOD OF PAYMENT (no cash please) 

Please indicate your choice of method 

I - 1 CH EQUF Please. mate psyabk to Paragon Publishing ltd 

□ CREDIT CARD 

!?3 jssl CD Q 

□ Delta □ Visa D Mastercard □ Switch 
Card number: 

□□□□ □□□□ mm □□□□)□□ 

txpiry dale; □!!]/□□ '""*** 

Issue No. inn (Staid)only) 

Sigj lature:......... .... ..., 

Date............. 


Ptwse return this order form or a photocopy of it together with your chtniue/poslal 
order (if apptkabh) to the following address Paragon Publishing Ltd, IKEEPOST 
(SWB1565), Paitftwey, Bristol8 S32 Oil. ii uy>jt V con you a penny in stumps if 
posted in tfre UK. M&natiwty. caH tire subscription brnbnc on 01454 642442, tax 
your order on 01454 620080 or email ys #t cisubs, co,uk 

From time to l«w r Paragon sends out iwm® about excising amv produce and 
opportunities mi arc of interest to our readers, if you do not wish to lecefve such 
information, pksse tick this box. 


Practical Internet 
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Name: . 


issues 


Call our credit card hotline on 01454 642442 
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With Jo Cole 


Am I... Or Not? 

FANCY BEING JUDGED BY MILLIONS? WANT YOUR REVENGE ON AN 
EX? STICK YOUR PICTURES ON ONE OF THESE SITES,., 


FOR THOSE NOT familiar with the 
Am I. .. Or Not group of sites, here’s 
a potted history. It all began with 
two friends - jim and James - and a 
drunken conversation about which 
women would score a perfect 10. A 



Hoi, or Not 05 the case may frequently be 


few more drinks and the Am I Hot 
Or Not? site (now Hot or Not? at 
www.hotornot.com) was born. 

The idea is simple. People submit 
a picture of themselves so visitors to 
the site can give them a score out of 
ten according to how hot they are. 
Everyone’s a winner - the vain gain 
a platform for their ego, while the 
less beautiful can laugh at them. 

One of the best things about the 
site (apart from the opportunity to 
laugh at doe eyed Americans) is the 
gazillions of imitation sites it has 
inspired. A good one to start with is 
Am I Annoying Or Not? 
(www.amiannoy ir igor n ot ,com). 



A word from the wise... 


WE CAUGHT UP WITH JAMES HONG, 
COCREATOR OF HOT Ok NO I SITF TO 
FIND OUT HOW IT ALL STARTED... 



James Hong, as he appears on Hoi Or Nm 
When did yuu first decide to create the site? 

“We lud the idea on 3 October 2000, The siio 
was Ijili i idled 9 October" 

14 this the first she you've created? 

"No, we created another Web Site a while back. 

I could tell you it was a great idea and a serious 
endeavour m kJ su on, but in reality we were just 
messing around then, loo" 


Was the Meet Me section of the she port of the 
original plan? 

*No. Peopte used lo put contact info on their 
pictures, but then we started getting s tol of 
pm uugi apliy ads submitted, So we started 
screening out any pics with contact info. But Ilian 
people started complaining that they were mcciing 
lots of cool people before, so we decided to make 
the meet system toi tburi" 

What do you think of the spin off sites? Have you 
helped with any of them or are you annoyed that 
people hove used your idea? 

"There an: tots of spin-off sites Dial are hilarious 
and very creative. For instance, the Modern 
Humorist, and online maga?ine, has one called 
Monkey Hoi or Not 

fwww.modernhumorisLcom/mh/OOl 1 /monkey) 
that I love, I respetl creativity, and am very happy 
that we created a platform for other people to 
extend. &ul in regards to spin ull sites that merely 1 
copy what we have done,., no comment!" 


How could anyone find lattoo annoying? 

Read through some facts and cast 
your vote on how annoying a 
celebrity is. For example, does the 
fact that warbling waif Tori Amos 
auditioned for a role in the Howard 
the Duck movie make tier annoying? 
That would have to be a yes. 

If you find yourself in the swing of 
Am I... Or Not?, pay www.iamcal. 
com/toys/ami/Iist.php a visit, 

There's enough sites here to drown 
in, most of which are very funny and 
offer the ideal opportunity to get your 
own back on somebody. Notable 
entries ane Am I a Freak Or Not?, Am 
I a Big Nosed Gimp Or Not?, Am t a 
Bad Televangelist Hair Wearing Dork 
Or Not? and Am I a Man With Prawn 
Heads On His Fingers Or Not? You 
couldn't make this stuff up. 



Facial pincers doth not a freak make 


ONLY A FOOL would neglect the chance to 
have a quick dip in the waves of online 
weirdness. Which is the purpose of this page. 
Each issue we're going to be taking a look at 
sonic of the more bizarre sites on offer. If you 
have a favourite, email pixie gparagon.co.uk 
and well try to feature it. 


The bizarre bazaar 


Get more weirdness for yourwonga 
with these strange shopping sites 

Brain Theme Park 

www. i ratlonal.org/bralii 

' Whatever your neural needs you 
name it and we ll brain it." Who can 
resist a site that promises such brain 
hedonism? The Brain Theme Bark is 
a great big throbbing vessel of brain 
inspired goodies. Of 
particular note is the 
Brain Backpack (£40), 
which according to the 
site has been lovingly 
hand sewn by tiny 
pixies and elves in an 
underground 
laboratory.'' Also worth 
a look is the Brain Jelly Mould (£9), 
the Brain Candle (£7.50) and the 
Brain Surgery Game (£10), The mad 
scientists among you may also enjoy 
the incredible Growing Brain (£3), 
Just add a drop of water, and watch 
this baby grow 10cm, 

Bluesnake.com 

www.bluesnake ,com 

Anyone in the market for some 
Forever Friends-inspired fluffiness 
should avoid this site. Anyone 
excited by such delights as the Dog 
Buddha (£20), an Angry Amish 
Puppet (£10) or Bertl the Shrunken 
Head (£49,95) will be well 
served, though. The different 
categories makes navigating a 
dream, and if you know 
someone who is impossible 
to buy for, there's bound to 
be something for them 
here, whether it s adult gifts, comics 
or clothes. 
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High Performance 


Per Month 

frislant setup on 
most models 

No minimum 
contract 


Affix 


Host thousands of 
websites on a server 
dedicated to you 


HOSTING APPLIANCE 




Control alt your domains 


View server status 



System logs 



Automatically backup and restore 


The Matrix Linux is a high performance, fully featured, web hosting 
appliance. It's the most scaleable dedicated server available for 
website hosting and ideal for hosting thousands of domain names, 
e-mail accounts and web applications. 

The Matrix Linux has been to-developed by Matrix Servers 
Limited and the Intel Corporation, Included is the latest version of 
the Linux Operating System as well as Apache Webserver, 
a fully featured POP3 and SMTP server, DNS and full support for 
Perl, PHP and CGI scripting. 


Absolutely no technical knowledge is required to fully 
leverage the power of the Matrix Linux as it comes pre-installed 
with a central, easy to use web based interface. You can use this 
unique interface to add and configure domain names, 
setup e-mail accounts, install features like Frontpage Extensions 
and more* Advanced users can of course use telnet to remotely 
login to the server with full administrative access* 


Matrix Linux Hosting Appliance Features 


Web Based Control Panel 

• Easily create and configure new domains and e-mail accounts 

• View vitaE statistics and informatinn about your server 

• i nstantly in stall featu res such as Frontpage 

• Create separate log; ns lor the web based in ter fd ce 
for controlling individual domains 

• Automatka Hy backup yo ur server 


Features 

• Hedhat Linux Operating System 

• Apache Web Server 

• Matrix Web Based Control Panel 

• POP3 and SMTP mail server 

• BIND DNS Server 

• Telnet 

• Perl, PHP, MySQL and PostgeSQL 

• Support for Mi crasoft Active Se rver Pages 

• Microsoft Frontpage Extensions 

• Ava liable wi th a variety of I ntel Processors 

• Comes with either 128,256 or 512 MB memory 





operating system IVWW.ftlSf/lOSfS.CTO.£##C 












































Pick your web host wisely. 

With so many web hosts offering you so many packages and deals, it s easy to fall prey to the wrong one. But how will 
you know if you’ve got the right one? As the UK’s largest independent Internet Service Provider, Claranet guarantees 
you 24/7 support and a comprehensive range of packages. We include domain name registration, generous webspace 
and transfer limits, email re-direction and database options. You can be up and running with us for as little as £29.99 pa, 
or you can go for a fully featured, advanced solution at £822.00 pa T including VAT. You’ll find our offer hard to beat. 
And that's not spinning you a line. 


clara.net 

the intern etserviceproviderthatactuallyprovidesaservice 



www.clara.net/clarahost 0845 3551000 




